January 4, 2006

Dear Vending Machine Person:
The Diet Dr. Pepper selector on this machine must not be working properly.  Every time I put a dollar bill in to get one it takes my money and does not give a Diet Dr. Pepper to me.

To date I have lost 3.00 in this machine and would like to be reimbursed with either my money back or (3) Diet Dr. Peppers.

Thank You,

Tracy Proctor

Suite #108
