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CITY OF TEXAS CITY
REQUEST FOR PROPOSAL

MANAGEMEN: AND C. :RATIONS

OF THE

BAYOU .. .F COURSE SNAL.{ BAR AND FOOD CON(

F. @ #2024-005



























2,16 COMEHIC 3T QUESTIONR

...Iis questionnaire, included in the do nents, must be filed in accordance with Chapter _. J of tl
Local Government Code by a person doing business with a governmental entity. The form must be
returned to the C Texas City regardless if a bid is submitted.

A person commits an offense if the person violates Section 176.006 Local Government Code. An offense
under this section is a Class C mis :meanor.
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BAYOU & BIRDIES

EARLY BIRDIE
BREAKFAST

BREAKFAST BURRITOS
OR TACOS

Choice of: eggs, bacon,
sausage, shredded
cheese, salsa

BAKED GOODS

SHAREABLES

PRETZEL BITES
CHEESE STICKS
FRITO PIE

& CORN DOG

ALL BEEF HOT DOG
ALL BEEF HAMBURGER

CHICKEN
SALAD
SANDWICH CH'S%'%E[;\'VﬁéhAD
PIMENTO GRILLED CHICKEN
CHEESE SANDWICH
SANDWICH
GRILLED
CHICKEN WRAP
+ A VARIETY OF
SNACKS FRIES
ONION RINGS

STAY HYDRATED

Coffee Coke

Tea Diet Coke
Bottled Water Sprite
Gatorade Sprite Zero
Red Bull Dr. Pepper

Budweiser Topo Chico Seltzer
Bud Light Twisted Tea

Ultra XX

Coors White Claw

Miller Lite Wine

Karbach Ranch Water Wine-based shooters

GET YOUR BEER
ICED DOWN NOW!

Call ahead to get a cooler packed up with your
favorite drinks. We will have your cooler and
food ready to go by tee off! 555-555-5555




























Managed customer service by training staff, overseeing operations and
resolving issues in a timely manner.

Assisted servers and dining room hosts, quickly responding to guests'

needs.

Balanced tills, accurately handled cash, processed credit card payment
batches and prepared bank deposits.

Conducted sales & labor reports on a nightly basis.



BRIAN HAYES

10340 N. Morningview Santa Fe. TX 77510 - 409.370.0886

My goal in every aspect of my job is to uphold the company's standards while providing a safe and
comfortable work environment for my guests and coworkers. My many years in the customer service
industry have helped me to learn and adapt to the many challenges that have presented themselves.

EXPERIENCE

SEPTEMBER 2020 - PRESENT
TEE BOX

e Manage liquor, beer, and wine orders and inventory: Check the quality of deliveries,
oversee proper product rotation, and ensure the quality of products.
e Oversee staffing and needs of 10+ employees.
e Coordinate and execute corporate and private events and catering.
e Maintain monthly events and league teams.
FEBRUARY 2017 — SEPTEMBER 2020
PIG PEN

e Manage liquor, beer, and wine orders and inventory: check delivery quality, oversee
proper rotation of products, and ensure the quality of products.
¢ Daily safe handling of up to $10,000
e Company courier to and from the bank.
NOVEMBER 2010 ~ FEBRUARY 2017
GRINGO’S MEXICAN KITCHEN

e Lliquor, beer, and wine order and inventory: check the quality of deliveries, oversee
proper rotation of products, and ensure the quality of products.

e (Catering coordinator for significant corporate and private events.

e Front house manager: cultivate quality customer service, reinforce training of servers
and bar staff, manage upwards of 40 employees, and maintain a safe work environment.
APRIL 2007 - NOVEMBER 2010
FREEBIRDS WORLD BURRITO

e Special Events Coordinator and Catering Manager for events such as Rodeo Houston and
church gathers.

e Food inventory controller and orders: monitor cost, quality of food deliveries, and proper
rotation of food on hand.

e Opening Consultant Manger: traveled to new restaurant locations to hire and train new
back-of-house and front-of-house staff.



Evelyn "isenhour Hayes
10340 N. Morningview Santa Fe, TX 77510

evelyneisenhour@gmail.com
(409) 599-4680

Objecti~~+ Utilize computer experience, customer service skills, and managerial expertise.
Copr—--+~~ T--=-~tise: Inventory systems, Microsoft Office Excel, Word, Outlook, PowerPoint.

AN~ el

Experience:
October 2022 — Present

Traffic Coordinator
Kirby Offshore
55 Waugh Dr. Houston, TX 77007
¢ Facilitating information communications between vessel and shore-side personnel, including
transmission of orders, monitoring traffic, coordination of dockside activities, and resolution/notification
of incidents.
Supervising Customer Services Representatives.
Monitoring vessel schedules and traffic.
Monitoring after hours and weekend customer communication.
Monitoring and scheduling vessel bunkers.
Monitoring vessel repair orders.

March 2019 — October 2022
Customer Service Representative — Offshore Marine Logistics
Kirby Offshore
55 Waugh Dr. Houston, TX 77007
e Schedule horsepower for barges in New York Harbor, Houston Ship Channel, and West Coast ports.
e Communicate orders between sales and tug/barges.
e Facilitate communication between vessel and shoreside personnel.
e Communicate and update customers with trip information, trip recap, and modifications.
e Communicate ETAs to terminals and secure berths for barges.
e Train new employees and contribute to training manuals.

May 2009 —~ March 2019
General Manager for R.5 Ventures/Float, LLC & R.5 Ventures/Beerfoot, LLC
2828 Seawall Blvd. Galveston, TX 77550
e Manage 75+ employees at two successful establishments: scheduling, payroll, personnel training, and
recourse optimization.
e Manage entertainment and events, supply schedules, negotiate with vendors and service providers,
advertise, and promote, and ensure compliance with federal and state regulations.
¢ Financial oversight of daily operations, $1.2 million annual sales.



