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Current Process

• USPS will no longer accept labels 888

• Customer needs basic shipping solution to comply with new USPS shipping requirements 

• Not taking advantage of USPS discounted rates for electronic return receipt and packages 

• Quadient’s recommendation for a smooth transition, install new meter, shipping and e-certify 
platform to leverage USPS discounted rates and terminate existing agreement  



Current usage



• 1,319 packages 
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• Manually write to and from address 

• Manually apply label 888.  What do you do the tracking number? 
– Manually track package status on USPS website
– Enter 22 digits 

• Lengthy process, place package on scale, enter zip code select OK, then select rectangular and select 
next, enter length, width, height and select next and then next again. Plenty of sub-menu’s 

• Apply meter strip

• If the address is incorrect, the post office will return the package, which delays the delivery.  As a 
result, you will have to repeat the entire process and pay for postage a second time ($6.80 plus)  

Workflow



• Currently paying higher retail rates ($7.90)

• Take advantage of discounted shipping rates  ($5.58)

USPS Ground Advantage 
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Address Verification



Service Level Optimization (Rate shop every package)  



Tracking 
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• 1,639 Certified Letters 
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Product Overview

Processing speed:  Up to 140 lpm

Weighing platform capacity:  10, 30 or 70 lb.

Envelope thickness:  Up to 5/8″

Accounts/departments:  100 standard, up to 500 optional

Online expense reporting (Neostats Basic):  Standard

Connectivity:  LAN standard, Wireless LAN optional

Postage labels:  Self-adhesive with automatic dispenser

Security:  4-digit operator PIN codes

Job presets (imprint memories):  Up to 9

Envelope printing:  Graphics (10), Text messages (10)

Ink supply:  Quick-change cartridge, up to 26,000 imprints

S.M.A.R.T. Online shipping software: Available

Key Specifications

1. Mail Feeder
Wide deck with 
automatic feeding 
and alignment.
Load on-the-fly.

2. USPS® Based IMI Meter
Prints the Intelligent Mail® Indicia 
(IMI) in compliance with the latest 
USPS® requirements.

3. Weighing Platform
Instant weight-to-rate conversion for 
Letters, Large Envelopes or Packages, 
including Dimensional Weight.

4. Control Panel
Large color touchscreen with 
intuitive menus. Shortcut keys for 
one-touch access to frequently 
used rates, services and jobs.

5. Catch Tray
Expandable for different sizes. 
Finished mail pieces are neatly 
stacked as they exit the system.

6. Envelope Sealer
Dependable sealing secures the 
contents of your envelopes.
Easy-access fluid reservoir.
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Financial Analysis
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ProposedCurrentExpense Description

$606.35 per month$252.06 per monthEquipment cost 

$4,769.49 /12 = $397.46$7,621.35 / 12 = $635.11 Certified mail postage cost for 1,639 mail pieces (current rate $4.65 
return receipt and proposed rate $2.91)

--- $255.00+++ $255.00USPS packages retail $7.90 (merchant rates $5.58) save on average 
about $2.32 per package  

$748.81$1,142.17Total Monthly Operational Costs



Financial Considerations
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Valid Until: 09/18/26Cost Summary

$606.35 per month60-month option 01

IncludedFreight, delivery & installation02

IncludedEquipment 03

IncludedEquipment maintenance and meter rental 04

IncludedSoftware subscription05

$606.35 per monthTotal Monthly Cost

Product Summary

• IX7 Mail Machine with 10lb scale

• Shipping Platform with 10lb scale and label printer

• E-certify Platform with 2 label printers (2,000 annual transactions) 

• Texas Buyboard Pricing 



$1.06BN 
REVENUE

~440K
CUSTOMERS 
WORLDWIDE

~5,000
PASSIONATE 
EMPLOYEES

LEADERS
A CENTURY OF 
INNOVATION

96%
SATISFACTION

RATE

#1 GLOBAL
SUPPLIER OF
CUSTOMER 

COMMUNICATIONS 
SOLUTIONS

#2 GLOBAL
SUPPLIER

OF MAILING
EQUIPMENT AND 

SOFTWARE

#2 GLOBAL
SUPPLIER OF

PARCEL LOCKER 
SOLUTIONS

Driving Business Results That Matter

EXPENSE CONTROLRISK MITIGATIONREVENUE GROWTH
CUSTOMER & EMPLOYEE 
ENGAGEMENT

Reduce operational costs by 
automating physical mail 
processing

Choose the optimal carrier 
and service for every 
package you ship

Eliminate mail assembly 
errors that compromise 
privacy or compliance

Ensure inbound packages 
are delivered without loss 
or delay    

Speed up document 
delivery and increase
on-time payments

Turn more customer 
communications into 
marketing opportunities

Personalize the comm-
unications experience for 
each customer

Remove workflow 
complexities that 
discourage employees

Quadient At-a-Glance


