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This agreement is entered into by the Montana State Department of Public Health and
Human Services (hereinafter referred to as the Department), whose address is 111
Sanders, P.O. Box 4210, Helena, MT 59604, and whose phone number is (406) 444-
2995 and MET TRANSIT (hereinafter referred to as the "Contractor"), whose address is
PO BOX 1178, BILLINGS MT 59103-1178, phone number is (406) 657-8217, fax

number (406) 657-8419, whose Montana Medicaid Provider ID # is 0236977, and

whose Federal ID Number is 81-6001237 and has as its purpose the modification of
Contra¢t Number 10-143-2300 pursuant to Section 3.1 of that contract.

The parties agree to modify the contract effective July 1, 2010 for the following
purposes: .

A. This agreement is intended to modify DPHHS Contract Number‘10 143-2300
only as herein specifically provided. All other contract prowsmns shall remain in
full force and effect.

B. vTo change the Contréct Number from 10-143-2300 to 11-143-2300.

C. To extend the contract term by one year, in accordance with the FY11
Guidelines for Contract Extension Amendments, to include July 1, 2010 through
June 30, 2011.

D. [Applicable only to providers with amounts in Apx B] The contract is amended to
' include a new Appendix B for the extended contract term. Appendix B, dated for
the extended term, is attached to this set of amendments and is hereby
lncorporated

E. The contract is amended to include a new Appendix | for the extended contract
term. Appendix |, dated for the extended term, is attached to this set of
amendments and is hereby incorporated.

F. [Applicable to E&D Providers Only] The éontract is amended to include a new
Appendix F for the extended contract term. Appendix F, dated for the extended
term, is attached to this set of amendments and is hereby incorporated.

G. . The contract is amended to include a new Attachment 1-H for the extended
contract term. Aftachment 1-H, dated for the extended term, is attached to this
set of amendments and is hereby incorporated.

H.  [Applicable to PASARR Providers Only] The contract is amended to include a

- new Appendix K for the éxtended contract term. Appendix K, dated for the
extended term, is attached to-this set of amendments and is hereby
incorporated.
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[image: image2.png]Attachment D for the extended contract term. Attachment D, dated for the
extended term, is attached to this set of amendments and is hereby
incorporated.

J. [Please UPDATE these services on this Amendment form] To amend
Subsection 5.1 to include 0371 and 0667 Waivers and update Serwces
Categories to reflect these waivers.

K. To amend Subsection 5.3 to clarify which Contracts and information for these
specific Contracts are in Appendix B

L. To amend Subsection 5.5 to clarify what the Contractor is responsible for in the
consumer’s plan of care.

M. To amend Subsection 5.7.1 to clarify the use of College of Direct SUpport

N. To amend Subsection 5.7.2 to include part-time requirements for Dlrect Care
Employees taking College of Direct Supports.

0. To add Subsection 5.8. to require the use of the State’s incident management
system (Therap).

P. To amend Subsection 6.2 to clarify the billing method between contract types.

Q. To amend Subsection 6.4.2 to exclude the admlnlstratlve fee on cost based
services.

R. ©~ To remove Subsection 6.8 and renumber subsequent sections. Section 6.8
referred to how funding was prorated from Appendix B to Individual Cost Plans.
This section is no longer necessary since it was applicable during the period
when DDP was transitioning to standardized rates and individual cost plans.

S. To amend Subsection 6.8 (newly renumbered) to clarify the 90 day billing
requirement to include amendments to invoices.

T. To amend Subsectlon 7.3 to restate the reqwrements for the Annual Expendlture
Report.

U. To amend Subsection 8.1 add language of Contractors using International
Financial Reporting Standards (IFRS).

V. To add new Subsection 8.2 language to have and maintain adequate internal
controls and lists the 5 elements of controls.

W. To add new Subsection 8.3 language to separately account for and report the
different funding as a result of this Contract. To renumber subsequent sections.

Contract # 11-143-2300 Page 2 of 21
Amend # 00 '



[image: image3.png]X. To add new Subsection 10.4 language to allow the Department complete access
to the Contractors records. Renumber subsequent subsections.

Y. To rewrite all language in Section 13.0 CONFIDENTIALITY OF PERSONAL
INFORMATION AND COMPLIANCE WITH THE FEDERAL HIPAA AND '
HITECH PRIVACY AND SECURITY REQUIREMENTS ' '

Z To amend language in Subsection 14.1 to include any transfer, subcontract
without approval from the Department is null and void

AA. To rewrite all language in Section 15.0 INDEMNIFICATION

BB. To rewrite all language in Section 16.0 INSURANCE COVERAGE

CC. To amend Subsection 17.0 to clarify the amounts required for Fidelity bonds.

DD. Toamend Section 18.0 to add new Subsections 18.3, 18.4, 18.5 & 18.8;
renumber current 18.3 & 18.4 to 18.6 & 18.7.

EE. To delete Section 19.0 and renumber subsequent Sections.

FF. To add Subsection 19.5 (newly renumbered) TEXT MESSAGING WHILE
DRIVING ’

GG. To rewrite all language in Section 20.0 CIVIL RIGHTS

HH. To rewrite language in Section 22.0 PUBLIC INFORMATION AND
DISCLAIMERS

il. To amend Section 24.0 to include new Subsections 24.1 renumber subsequent
Subsections; add Subsection 24.5.5; add Subsection 24.7

JJ.  Toamend Section 25.0 to include language stating a written request is required
for administrative and programmatic guidance necessary to the Contractor’s
performance. :

KK. To delete Section 26.0. Section 26.0 was moved to 10.4.

LL. Add new Section 26.0 FORCE MAJEURE

MM. To rewrite language in Section 28.0 CONTRACTUAL DISPUTE RESOLUTION
PROCESS FOR HUMAN SERVICES CONTRACTS

NN. To rewrite language in Subsection 29.1 LIAISON AND SERVICE OF NOTICES

00. To add language to Section 30.0 REGISTRATION OF OUT OF STATE
ENTITIES
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[image: image4.png]PP. To rewrite language in Section 31.0 TECHNOLOGY ACCESS FOR PERSONS
WHO ARE BLIND OR VISUALLY IMPAIRED

QQ. To rewrite language in Section 32.0 TOBACCO-FREE WORKPLACE AND
OTHER RESTRICTIONS . ' '

RR. To rewrite language in Subsections 34.1, 34.2 & 34.7

1. Subsection 5.1 is amended to read as follows: -

The Contractor is authorized by this Contract to make available the following
developmental disabilities community services in accordance with this Contract,
the appendices to this contract, the rules adopted by the Department to govern the
provision of developmental disabilities services, any state and federal laws
pertinent to the provision of developmental disabilities community services
including the HCBS waivers 0208.90,0371,0667 and other pertinent state and
federal legal authorities.

List the DDP Region(s) number for the services below in which the Contractor
is Qualified to Provide Services. For those services that the Contractor
expects to subcontract via OHCDS, enter the region number and an "s" for
each service to be subcontracted (i.e "1s" Physical Therapy). Reference
Appendix | for more discreet service area restrictions.:

These services also include General Fund Services

!

0208
__Day Habilitation

0371

| __Day Habilitation

0667
__Children’s Autism Training

__Pre-vocational Habilitation __Homemaker __Respite
__Work/day __Personal Care __Waiver-funded Children’s
__Senior Day __Private Duty Nursing Case Management(WCCM)
__Intensive waiver-funded __Residential Habilitation __Adaptive
aduit habilitation __Pre-vocational Services Equipment/Environmental
__Homemaker _X_Transportation Modifications
__Residential Habilitation __Respite : __Occupational Therapy
__Respite __Supported Employment __Physical Therapy
__Supported Employment __Adult Companion __Speech Therapy
__Adult Companion __Educational Services __Transportation
__Waiver-funded Children's __Environmental _ __Individual Goods &
Case Management (WCCM) Modifications/Adaptive Services (IGS)
__Occupational Therapy - Equipment/Specialized __Program Design &
__Physical Therapy Medical Equipment & Monitoring
__Speech Therapy Supplies
__Psychological & Counseling | __Health/Health
__Adult Foster Support Maintenance/Safety Supports
X_Transportation

Assisted Living Personal Emergency
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[image: image5.png]__Community Transition
__Board Certified Behavior
Analyst (BCBA)

__Caregiver Training & Support
(CTS)

__Dietitian Services
__Environmental Modifications/
Adaptive Equipment
__Individual Goods & Services
(IGS)

__Meals

__Personal Care

Response System (PERS)

__Social, Leisure &

Recreational Supports

__Private Duty Nursing
__Respiratory Therapy
__Personal Emergency
Response System (PERS)

2.

Subsection 5.3 amended to read as follows:

Appendix B, Capacity And Expenditure Authorizations, specifies all Non-ICP
contracted for services. A Contractor providing a contracted for non-ICP service
must provide services throughout the term of the Contract to eligible consumers
in accordance with Appendix B. Appendix B specifies the number of units of
services to be delivered by the Contractor and the amounts of funding available
for the provision of services for each service. Appendix B is an electronically
produced and maintained excel spreadsheet that may be revised by the
Department when necessary with the agreement of:the Contractor.

Subsection 5.5 amended to read as follows:

The Contractor must deliver to each consumer the types quantities, and quallty
of services that the Contractor is responsible for the delivery of as specified in
the consumer’s Individual Cost Plan (ICP), Personal Support Plan (PSP), and
related documents. The Contractor must assure the appropriate and consistent
delivery of the features of a consumer's plan for which the Contractor is
responsible, inclusive of the number of direct service hours per month, staffing
ratios, special assistance, supervision, training and support and one tlme
purchases.

Subsection 5.7.1

The Department has |mplemented the College Of Dlrect Supports for the
purpose of providing employees of contractors who provide direct care to
consumers with basic training in the provision of direct care services. The
lessons of the College Of Direct Supports are available to all full time (30 to 40
hours) and part time (20 to 30 hours) direct care workers employed by a
contracted qualified provider.

Subsection 5.7.2 amended to read as follows:
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[image: image6.png]The Contractor must require all full time and part time employees providing full
time and part time direct care to complete the following sets of Tier One College
Of Direct Supports lessons within six months of hire. Full ime employees must
complete all 15 Tier One lessons and part time direct care employees must
complete the specified 8 Tier One lessons. Thereafter, the Contractor must offer
each year, 20 hours of College of Direct Supports lessons of their choosmg to be

completed annually by direct care employees.

6. Subsection 5.8 added to read as follows:
Incident management reporting and tracking is required by the Centers or
Medicare and Medicaid in the federally approved home and community Medicaid
funded Montana programs for persons with developmental disabilities. Incident
management is a critical element of effective administrative oversight that supports
the identification of trends and patterns in the occurrence of critical incidents or
events in order to identify opportunities for statewide improvement and the
development of administrative strategies needed to assure the health and welfare
of all waiver recipients. The Department has implemented incident management
reporting and tracking in accordance with ARMs 37.34.1501 through 37.34.1513.
In addition, the Department has implemented for purposes of reporting the Therap
web-based incident management reporting and data system.

7. Subsection 5.8.1 added to read as follows:
5.8.1 The Contractor must implement policies to assure that the Contractor and its

employees appropriately report incidents in conformance with the governing rules
and do so through the Therap reporting system. All Incident Management reporting
shall be electronically reported in the statewide Incident Management Reporting
System, therapservices.net/Montana, which is available to Contractors at no cost.
Contractors with existing database management systems that conform to the
requirements and definitions of the Incident Management System who choose to
keep their own system may contract with Therap at the Contractor's expense to link
their system with Therap’s. The Contractor must contact Therap for technical

details..

8. _ Subsection 6.2 amended to read as follows:
6.2 The Contractor's expenditures on services specified in appendix B must
conform to the Contractor's budget as required in 6.4. For those services not
reimbursed through the DD Program standardized rates reimbursement system,
the Contractor may not receive more than the total amount of monies allocated by
the Department for the delivery to consumers of each type of service as specified in
Appendix B and the total consideration available through this Contract may not
exceed the sum of the expenditures authorized in Append:x B.

9. Subsection 6.4.2 amended to read as follows: '
6.4.2 For non-standardized rate services, reimbursement to the Contractor is

available only for actual expenses which are allowable and incurred in the delivery
of the service up to the total amount of monies allocated to expend on that service
for the specified consumer as stated in Appendix B, or for a cost based ICP item
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excluding the administrative fee. As provided for in Section 8.0 of this Contract,
actual, allowable, and reasonable expenses are those costs actually incurred by
the Contractor in performing this Contract, which would qualify for financial
participation under the provisions of 45 CFR, Part 74, and Federal Grant
Administration Regulations.

To remove Subsection 6.8 and renumbered subsequent sections.

11.

Subsection 6.8 (newly renumbered) to read as follows:

12.

6.8 The Department reimburses the Contractor within thirty (30) days after the
submission of an appropriately completed invoice by the Contractor to the
Department. The Contractor must invoice the Department within ninety (90) days
of the last day of the month within which the service was provided, unless
exception of special circumstances and prior approval has been granted by the
Department. This ninety (90) day invoicing limitation applies to all original and/or
adjusted invoices.

Subsection 7.3 to read as follows:

13,

The Contractor must submit an Annual Expenditure Report covering each discrete
Medicaid funded home and community service. This report must detail the actual
revenues received by the Contractor via this contract and the number of
unduplicated recipients served by waiver service category during each state fiscal
year. This report must be submitted to the Department within ninety (90) days of
the end of each state fiscal year or the date of any contract termination or default.

Subsection 8.1 amended to read as follows:

14.

The Contractor must maintain for the purposes of this Contract an accounting
system of procedures and practices that conforms to Generally Accepted
Accounting Principles (GAAP), as interpreted by the Department and other
pertinent federal and state authorities, and that conforms to any other accounting
requirements required by the Department or other entities or that may be required
under 18-4-311, MCA or any pertinent federal and state authorities. The
Department in its discretion may accept compliance for purposes of this section
through the adoption by the Contractor of and the Contractor's conformance with
the International Financial Reporting Standards (IFRS).

Subsection 8.2 to read as follows

15.

8.2 The Contractor must maintain and document an adequate system of internal
controls that address the 5 elements of internal controls: 1) the control
environment, 2) the risk environment, 3) the control activities, 4) information,
communications, and.5) monitoring.

Subsection 8.3 to read as follows.

8.3 The Contractor must separately account for and report the source, the receipt,
and the expenditure of the different types of program funding received from the
Department under this Contract. Except as may be expressly allowed for under this
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[image: image8.png]Contract, each different fund of monies must be kept separate and may not be
diverted or commingled.

16. Subsection 10.4 to read as follows. .
10.4 The Contractor must provide the Department and its authorized agents with
reasonable access to records the Contractor maintains for purposes of this
Contract. The Contractor must make the records avallable at all reasonable times
at the Contractor’'s general offices.

17. Section 13.0 rewritten as follows:

13.0 CONFIDENTIALITY OF PERSONAL INFORMATION AND COMPLIANCE
WITH THE FEDERAL HIPAA AND HITECH PRIVACY AND SECURITY
REQUIREMENTS

13.1  Generally

The Contractor, during and after the term of this Contract must protect in
accordance with applicable legal and policy authorities confidential personal
consumer/recipient and departmental employee information obtained and used in
the performance of contractual duties and responsibilities under this Contract.
13.2  Confidential Personal Information Held By The Contractor

All material and information containing consumer/recipient or departmental
employee personal information provided to the Contractor by the Department or
acquired by the Contractor on behalf of the Department, whether verbal, written,
electronic and other media, or in other forms, is to be regarded as confidential
information and may only be used or disseminated by the Contractor, its
employees, subcontractors, agents or others for the purposes allowed for under
this Contract and any governing legal and policy authorities.

13.3. Confidential Personal Information Defined
Personal information is personal information concerning a person: 1) who is a
consumer or recipient of services delivered by a departmental program, 2) who is
otherwise the subject of a departmental activity, or 3) who is a departmental
employee. Confidential personal information is personal confidential information
that, under one or more federal or state laws or regulations, is protected from
general public access and release. Confidential personal information may be in a
form: 1) that expressly serves to identify a person; 2) that based upon various
descrlptlve aspects can be used to identify a person; or 3) that is descriptive of a
person’s personal medical, physical, social, psyehological, financial, eligibility for
public services or benefits, or other personal circumstances. Personal
information may appear in writing, electronic or in any other form. Confidential
personal information may include but is not limited to a person’s name, social
security number, driver’s license number, street and postal addresses, phone
numbers, email address, medical data, health information, protected health
information as defined for purposes of the federal HIPAA and HITECH Acts,
programmatic individual eligibility information, programmatic individual case
information, programmatic payment and benefit information, and information
obtained from the IRS or other third parties that is protected as confidential.

13.4  Contractor Compliance With the federal HIPAA And HITECH Acts And

The Implementing Regulations Governing The Use And Possession Of Personal
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The Contractor, in relation to individually identifiable personal healthcare
information used or possessed by the Contractor for or related to the purposes of
performance under this Contract, must comply with the privacy and security
requirements of the federal Health Insurance Portability and Accountability Act
(HIPAA) of 1996 and the regulations implementing the HIPAA requirements at
45 CFR Parts 160 and 164 and the Health Information Technology For
Economic And Clinical Health Act (HITECH), enacted as part of the American
Recovery And Reinvestment Act of 2009, and the regulations implementing the
HITECH requirements as they may be applicable to the Contractor and the
services provided through this Contract.
The Contractor, if a Business Associate as defined at 45 CFR 160.103, may not
proceed to enter into this Contract or continue to perform under this Contract
with the Department unless it is in compliance with the privacy and security
requirements of federal HIPAA and HITECH necessary for its function as a
Business Associate of the Department or as a Covered Entity. A Business
Associate may provide one or more services that encompass legal, actuarial,
accounting, consulting, data aggregation, management, administrative,
accreditation, and financial functions and activities and may include: claims
processing or administration; data analysis, processing or administration;
utilization review; quality assurance; billing; benefit management; practice
management; and repricing. The Contractor, if a Business Associate, must sign
the Business Associate Agreement attached to this Contract as Attachment D.
The Contractor must comply with the requirements and limitations of that
Agreement which are in addition to the requirements and limitations of this
Contract.
The Department's Certification Form, attached to this Contract as Attachment C,
must be sighed by the Contractor. That form, containing various requirements
necessitating the Contractor’s certification, provides for the Contractor's
certification of its determination that, if it is legally subject, either as a Covered
Entity or as a Business Associate as defined at 45 CFR 160.103, to the federal
HIPAA and HITECH privacy and security requirements established in federal
statutes and regulations, it is fully in compliance with those requirements as they
may be applicable.
13.5 Security Of Confidential Personal Information
The Contractor in its possession and use of confidential personal information for
purposes of performance under this Contract must implement and use at all times
electronic and other security measures, standards, and procedures that meet or
exceed current best business practices among like entities and operations, are
compatible with the technology and programs of the Department, and, if requested
by the Department, have been reviewed and approved by the Department.
13.6. Notice By Contractor Of Unauthorized Disclosures Or Uses Of
Confidential Personal Information
The Contractor must immediately report to the Department in a confldentlal manner
and with particular detail any unauthorized disclosures or uses of confidential
personal information possessed by the Contractor, its employees, subcontractors,
agents or others for the purposes of performance under this Contract.
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Upon discovery or notice that in the Contractor’'s possession or handllng of
confidential personal information there has been a breach of confidentiality, the
Contractor must undertake immediate measures to prevent further breach and to
retrieve from the breach any written, electronic media or other tangible forms of

the confidential information, to rectify any significant harm to the Department, and
to protect the affected individual persons from further harm that may arise out of
the breach.

13.8  Notice By Contractor Of Investigations, Complaints, Litigation Concerning
The Use And Protection Of Confidential Personal Information

The Contractor must notify the Department in writing within five work days in the
event that 1) the Contractor receives notice of a complaint lodged with, of an
investigation initiated by, or of a determination made by the Office of Civil Rights
(OCR) of the Department of Health and Human Services, the federal Department
Of Justice, or other federal entity that the Contractor is not in compliance with the
federal HIPAA and HITECH Acts and the implementing regulations, or that 2) the
Contractor receives notice of an administrative action or litigation initiated against
the Contractor based on any legal authority pertaining to the protection of
confidential information. The Contractor must provide the Department with a copy
of any notice along with a copy of the relevant administrative or legal complaint
and/or determination.

13.9 Cause For Termination

Failure of the Contractor to be in compliance with this provision or the Department's
policies or federal and state legal authorities protecting confidential personal
information, inclusive of the federal HIPAA and HITECH Acts and the implementing
regulations governing the protection of confidential personal healthcare information,
is cause for termination of this Contract by the Department.

18. Subsection 14.1 amended to read as follows
14.1 The Contractor may not assign, transfer, delegate or subcontract, in whole or
part, this Contract or any right or duty arising under this Contract unless the
Department in writing expressly approves the assignment, transfer, delegation or
subcontract. Any assignment, transfer, delegation, or subcontract entered into
without express approval from the Department is null and void.

19 Section 15.0 INDEMNIFICATION rewritten as follows:

15.1 The Contractor must, at its sole cost and ‘expense, indemnify, defend, and
hold harmless the State of Montana, its officials, employees, volunteers
and agents acting within the scope of their duties and responsibilities
against any claims, demands, causes of action for property damage or
destruction, bodily or personal injury, illness, death or any other harm, and
resulting settlements, judgments, losses, liabilities, penalties, costs,
attorney fees, and the costs of defense inclusive of investigation,
discovery, experts and court costs, in favor of third parties, the
Contractor's officers, employees and agents, except for losses, liabilities,
damages, costs, or fees solely arising out of or resulting from the actions,
failures, or omissions of the Department. This indemnification includes
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[image: image11.png]claims for alleged liabilities arising from the following: 1) the acts, errors,
omissions or negligence or the alleged acts, errors, omissions or
negligence, whether willful or not, of the Contractor or the Contractor's
officers, employees and agents; 2) the failure or omission or alleged
failure or omission of the Contractor or the Contractor's officers,
employees and agents to perform the duties, responsibilities or services
under this Contract; or 3) the failure or alleged failure of the Contractor or -
the Contractor's officers, employees and agents to comply with any
federal, state, and local laws, regulations, and ordinances applicable to
the services or work to be provided under this Contract. .

15.2 The Department must give the Contractor notice of any claim and at the
Contractor's expense the Department shall cooperate in the defense of the
claims.

15.3 If in the judgment of the Department the Contractor has failed to fulfill its
obligations as the indemnitor under this Section, the Department may
proceed to undertake its own defense. If the Department undertakes its
own defense, the Contractor in accordance with this indemnification must
reimburse the Department for any and all costs to the Department
resulting from settlements, judgments, losses, liabilities, and penalties and
for all the costs of defense incurred by the Department inclusive of
attorney fees, investigation, discovery, experts, and court costs.

15.4 For purposes of this Section the term “Contractor's agent” is inclusive of a
subcontractor, representative, assignee, volunteer and any other person,
partnership, corporation, or other legal entity performing work or services,
or providing materials under this Contract.

15.5 For purposes of this Section the term “claim” is inclusive of both actual and
alleged claims, demands, and causes of action.

20. Section 16.0 INSURANCE COVERAGE rewritten as follows:
16.0 INSURANCE COVERAGE
16.1 General Liability Insurance
16.1.1  The Contractor must maintain for the duration of this Contract, at its
sole cost and expense, primary standard general liability insurance
coverage inclusive of bodily or personal injury, illness, death,
contractual performance, rights to intellectual property, property
damage and destruction, or other harms that may arise from or be
related to the duties and responsibilities of the Contractor and to the
provision of services under this Contract. The coverage must include
tort and other claims of harm or loss arising from or related to any
error, omission, or other negligent act of the Contractor or the
Contractor's officers, employees, agents, representatives, assigns, or -
subcontractors.. ‘ ‘ ;
16.1.2 The Contractor must maintain general liability insurance occurrence
coverage with combined single limits for bodily injury, personal injury,
and property damage of $1,000,000 per occurrence and $2,000,000
per aggregate per year.
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[image: image12.png]16.1.3 The coverage must be from an insurer with a Best’'s Rating of no less
than A- or through a qualified self-insurer plan, implemented in
accordance with Montana law and subject to the approval of the
Department. _

16.1.4 The coverage must be primary as to the State Of Montana, its
officials, employees, agents, and volunteers and must apply
separately to each project or location. The State, its officials,
employees, agents and volunteers are to be covered and listed as
additional insured’s for liability arising out of activities performed by
or on behalf of the Contractor, inclusive of the insured’s general
supervision of the Contractor, products and completed operations;
and arising in relation to the premises owned, leased, occupied, or
used by the Contractor. Any insurance or self-insurance maintained
by the State, its officials, employees or volunteers is in excess of the
Contractor's insurance and does not contribute with it.

16.2 Automobile Liability Insurance

16.2.1 The Contractor must maintain for the duration of this Contract, at its sole

cost and expense, automobile liability insurance coverage inclusive of
bodily or personal injury and property damage and-destruction. The
coverage must include any and all claims as may be arise from or be
related to any error, omission, or other negligent act of the Contractor or
the Contractors officers, employees, or agents. The coverage must be
comprehensive inclusive of all contract related transportation activities
performed by officers, employees, subcontractors, and volunteers using -
Contractor owned or leased vehicles and personal vehicles.

16.2.2 The Contractor must maintain automobile liability insurance
coverage, inclusive of bodily injury, personal injury and property
damage, with split limits of $1,000,000 per person of personal injury,
$2,000,000 per accident occurrence of personal injury and $100,000
per accident occurrence of property damage, or combined single
limits of $1,000,000 per occurrence.

16.2.3The coverage must be from an insurer with a Best's Rating of no less
than A- or through a qualified self-insurer plan, implemented in
accordance with Montana law and subject to the approval of the
Department. :

16.2.4 The State of Montana, its officials, agents, employees, and
volunteers, are to be covered and listed as additional insured for
liability arising out of activities performed by or on behalf of the
Contractor, inclusive of the Contractor's general supervision, or
arising in relation to automobiles leased, hired, or borrowed by the
Contractor.

16.2.5 The Contractor may not rely upon the personal auto liability
coverages of employees, subcontractors, or volunteers in lieu of the
coverage requirements set forth in this Section. ’

16.3  Professional Liability Insurance

16.3.1 The Contractor must maintain for the duration of this Contract, at

its sole cost and expense, professional insurance coverage to
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[image: image13.png]cover such claims as may be caused by any error, omission, or
other negligent act of the Contractor, as a professional, and any
other employed or contractually retained professional staff to whom
coverage may be made applicable. )

16.3.2 The coverage must be occurrence coverage with combined single
limits for each wrongful act of $1,000,000 per occurrence and
$2,000,000 aggregate per year.

16.3.3 If “occurrence” coverage is unavailable or cost prohibitive, the
Contractor may provide “claims made” coverage provided the
following conditions are met: (1) the commencement date of this
Contract must not fall outside the effective date of insurance
coverage and it will be the retroactive date for insurance coverage
in future years; and (2) the claims made policy must have a three-
year tail for claims that are filed after the cancellation or expiration
date of the policy.

16.3.4 The coverage must be from an insurer with a Best's Rating of no
less than A- or through a qualified self-insurer plan, implemented in
accordance with Montana law and subject to the approval of the

. Department.
16.4 General Requirements

16.4.1 The liabilities of the State Of Montana, and its officials, employees
and agents are governed and limited by the provisions of Title 2,
Chapter 9, Montana Code Annotated. The provisions of this
Contract, whether express or implied, are governed by and subject to -
operative limitation and modification so as to conform any liabilities
of the State to that authorized in law.

16.4.2 The Contractor must provide the Department prior to performance
with a copy of the certificate of insurance showing compliance with .
the requisite coverage. All insurance required under this Contract
must remain in effect for the entire Contract period. The Contractor
must notify the Department immediately of any material change in
insurance coverage and must provide to the Department copies of
any new certificate or of any revisions to the existing certificate
issued.

16.4.3 The Department may require the Contractor to provide copies of any
insurance policies pertinent to these requirements, any
endorsements to those policies, and any subsequent modifications of
those policies..

16.4.4 The Contractor, subject to review and approval of the policy by the
Department, may obtain comprehensive coverage through an
umbrella policy if the coverage amounts and conditions of the
umbrella policy conform with the requirements of this Section.

16.4.5 The Contractor’s insurance coverage is the primary insurance in
respect to the State Of Montana, its officials, agents, employees, and
volunteers. Any insurance or self-insurance maintained by the State
Of Montana , its officials, employees, agents, and volunteers is in
excess of the Contractor’'s insurance and does not contribute with it.
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[image: image14.png]16.4.6 Any deductible or self-insured retention that is to be made applicable
to the Contractor’s insurance coverage must be declared to and
approved by the Department prior to implementation. At the request
of the Department, the insurer must; 4

16.4.6.1reduce or eliminate such deductibles or self-insured retentions in
relation to the state, its officials, employees, and volunteers; or °

16.4.6.2procure a bond guaranteeing payment of losses and related
investigations, claims administration, and defense expenses.

16.4.7The Contractor must include all subcontractors as insured under all
required insurance policies, or must furnish separate certificates of
insurance and endorsements for each subcontractor.

16.4.8If the aggregate insurance coverage a Contractor has is exceeded by
the total of losses for submitted claims, the Contractor must procure
additional coverage based upon those increased claims. _

16.4.9The Contractor may only proceed to cancel or fail to renew insurance

.coverage during the term of this Contract, if the notice is given in
writing to the Department's contract liaison thirty (30) days prior to
the intended effective date of those changes and the Contractor has
obtained written commitment for replacement coverage that is in
conformance with the requirements of this section and proof of that
replacement coverage is given with the notice to the Department.
16.5 Definitions . )
16.5.1For purposes of this Section the term “Contractor's agents” is
inclusive of subcontractors, representatives, assignees, volunteers
and any other person, partnership, corporation, or other legal entity
performing work or services, or providing materials under this
Contract.
16.5.2For purposes of this Section the term “claim” is inclusive of both
actual and alleged claims, demands, and causes of action.

21. Subsection 17.0 amended as follows:

The Contractor must maintain a fidelity bond in the amount of 10 percent of the total
monies allocated to the Contractor for the current fiscal year through Appendix B and
Individual Cost Plans which indemnies the Contractor against losses resulting from the
fraud or lack of integrity, honesty, or fidelity of one or more employees, officers or other
persons who are responsible for Contractor's and consumers' funds or property.

22. Section 18.0 added new sections as follows:

18.3 The Contractor and its employees, agents and subcontractors must report,
relative to the federal source of the funding for this Contract, either to the
Office Of inspector General for the federal Department Of Health & Human .
Services, the federal Department Of Education or the federal Department Of
Agriculture any credible evidence that a principal, employee, agent,
Contractor, subgrantee, subcontractor, or other person has submitted a false
claim under the federal False Claims Act or has committed a criminal or civil
violation of laws pertaining to fraud, conflict of interest, bribery, gratuity, or
similar misconduct involving those funds.
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[image: image15.png]18.4 The Contractor and its employees, agents and subcontractors must report
to the Department or other appropriate state authority any credible evidence
that an act in violation of the Montana False Claims Act, at Title 17,
chapter,8, part 4, MCA, has been committed.

18.5 The Contractor, as a recipient of state Contracted for services, must comply
with the Montana prevailing wage requirements in Title 18, chapter 2, part 4,
MCA unless the services Contracted for are "human services" or one of the .
other exclusions from the prevailing wage requirement.

18.8 The Contractor must comply with all applicable federal and state laws,
executive orders, federal administrative directives, federally approved
waivers for program administration, regulations and written policies,
including those pertaining to licensing.

23. Delete Section 19.0 and renumber subsequent Sections:

24. Subsection 19.5 to read as follows:
19.5 Text Messaging While Driving

19.5.1 A Contractor and its subcontractors are requested to adopt and enforce
policies, in accordance with Presidential Executive Order 13513, October 1,
2009, that ban text messaging by owners, officers, employees, agents and
subcontractors while driving in contractor or employee owned or leased
vehicles for purposes of the work contracted for through this Contract.

19.5.2 Contractors and subcontractors receiving funding through this Contract
originating with the Centers For Disease Control And Prevention (CDC) of the
federal Department Of Health And Human Services are prohibited from texting
while driving a government owned vehicle or when using govemment furnished
electronic equipment while driving ay vehicle.

19.5.3 Texting includes reading from or entering data into any handheld or other
electronic device, including SMS texting, e-mailing, instant messaging,
obtaining navigational information, or engaging in any other form of electronic
data retrieval or electronic data communication.

19.5.4 Driving includes operating a motor vehicle on an active roadway with motor
running, including while temporarily stationary due to traffic, a traffic light, stop
sign or otherwise. It does not include operating a motor vehicle with or without
the motor running when one has-pulled over to the side of, or off, an active
roadway and has halted in a location where one can safely remain stationary. -

19.5.5The Contractor and its subcontractors are responsible for ensuring that
owners, officers, employees, agents and subcontractors are aware of the
Contractor’'s adopted policies and adhere to the requirements and
prohibitions of those policies.

25 __Section 20 Rewritten as follows:
20.1 Discrimination Prohibited Federal and State Authorities
The Contractor, in accordance with federal and state law cited herein and
as other wise may be applicable, may not discriminate in any manner
against any person on the basis of race, color, religion, creed, political
ideas, sex, age, marital status, physical or mental disability, or national
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20.3

20.4

20.5

origin.

Montana Human Rights Act

The Contractor in the performance of this Contract must act in compliance
with the applicable anti-discrimination requirements of the Montana Human
Rights Act at part 3 of Title 49, chapter 2, MCA

Montana Governmental Code Of Fair Practices

As implemented by this provision, the Contractor is prohibited by the
Montana Governmental Code Of Fair Practices at 49-3-205, 49-3-206,
and 49-3-207, MCA from discriminating on the basis of race, color,
religion, creed, political ideas, sex, age, marital status, physical or mental
disability, or national origin in the performance of this Contract or in the
delivery of state services or funding on behalf of the State. The Contractor
may not receive funds from the State if the Contractor engages in
discrimination on the basis of race, color, religion, creed, political ideas,
sex, age, marital status, physical or mental disability or national origin.

As implemented by this provision, the Contractor, in accordance with the
Montana Governmental Code Of Fair Practices at 49-3-207, MCA, must for
purposes of performance of this Contract hire persons on the basis of merit
and qualifications directly related to the requirements of the particular
position being filled.

Compliance With Federal And State Authontles

The Contractor must comply with the applicable provisions of:

1. the Montana Human Rights Act (49-2-101, et seq., MCA);

2. the Montana Governmental Code of Fair Practices (49-3-101, et seq.
MCA);3. the federal Civil Rights Act of 1964 (42 U.S.C. 2000d, et seq.),
prohibiting discrimination based on race, color, or national origin;

4. the federal Age Discrimination Act of 1975 (42 U.S.C. 6101, et seq.),
prohibiting discrimination based on age;5. the Education Amendments of
1972 (20 U.S.C. 1681), prohibiting discrimination based upon gender;

6. Section 504 of the federal Rehabilitation Act of 1973 (29 U.S.C. 794),
prohibiting discrimination based upon disability;7. the federal Americans
with Disabilities Act of 1990 (42 U.S.C. 12101, et seq.), prohibiting
discrimination based upon disability;8. the federal Executive Orders 11246
and 11375 and 41 CFR Part 60, requiring equal employment opportunities
in empioyment practices; and9. the federal executive Order 13166

- requiring facilitation of access for persons with limited English prof|0|ency

to federally funded services.

Civil Rights Violations

The Department may undertake any and all actions, inclusive of contractual
termination, necessary to remedy any prohibited discriminatory action by
the Contractor-or to remedy any failure by the Contractor to carry out an

affirmative action as required in federal or state law.

26 Section 22.0 rewritten as follows:

22.0 PUBLIC INFORMATION AND DISCLAIMERS

221

All statements, press releases, and other documents or media pieces made

available to the public describing the services provided with monies received
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[image: image17.png]through this Contract must be reviewed and approved by the Department prior to

use, publication or release.

22.2 A Contractor providing consultation or training services to the public or
departmental and other staff and professionals must inform audiences and
trainees that any opinions expressed by the Contractor do not necessarily
represent the positions of the Department. }

22.3 The Contractor, in accordance with Section 506 of H.R. 3010,"Departments
Of Labor, Health and Human Services, and Education, and Related '
Agencies Appropriations Act, 2006", Pub. L. No. 109-149, and as may be
provided by congressional continuing resolutions or further budgetary
enactments, must state in all statements, press releases, and other
documents or media pieces made available to the public describing the
services provided through this Contract and funded in part or in whole with
federally appropriated monies received through the programs administered
by the federal Departments of Health & Human Services, Education or
Labor, the percentage and the monetary amount of the total program or
project costs funded with federal monies and the percentage and the
monetary amount of the total costs funded with non-governmental monies.

22.4 The Contractor may not expend monies under this Contract for the
purchase of any media time for publicity or advertising concerning the
Department’s services available through this Contract or the Contractor's
services and performance under this Contract that financially or textually
directly or indirectly supports, opposes, or associates the Department or the
services made available through this Contract with any specific political
agenda, political party, a candidate for public office, or a matter to be voted
upon by the public. Media includes but is not limited to commercial and
noncommercial print, verbal and electronic media.

22.5 All public notices, information pamphlets, press releases, research reports,
posters, public service announcements, web sites and similar modes of
presenting public information pertaining to the services and activities funded
with this Contract prepared and released by the Contractor must include the
statement:

"This project is funded in whole or in part under a Contract with the
Montana Department of Public Health and Human Services. The
statements herein do not necessarily reflect the opinion of the
Department."

27.  Section 24.0 amended to read as follows:
24.0 PERFROMANCE ASSESSMENTS ,CORRECTIVE ACTIONS AND PENALTIES
24.1 The Department may undertake assessments of the Contractor's
performance under this Contract. Performance assessments may be
conducted, in the discretion of the Department, to any desirable extent
and at any time.
24.5.5 imposition of monetary penalties;
24.7 The performance assessments, corrective actions and penalties undertaken
under this Contract may be considered by the Department in any future
procurement process entered into by the Department wherein the
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Contractor is being considered for selection to perform the services to be
obtained under that future procurement.

Section 25.0 amended to read as follows:

29

The Contractor may request from the Department guidance in administrative and
programmatic matters that are necessary to the Contractor's performance by -
submitting a written request to the Department's Contract Liaison. The
Department may provide such guidance as it determines is appropriate.
Guidance may include providing copies of regulations, statutes, standards and
policies that are to be complied with under this Contract. The Department may
supply essential interpretations of such materials and this Contract to assist with
contract compliance by the Contractor. The Contractor is not relieved by a
request for guidance of any obligation to meet the requirements of this Contract.
Legal services will not be provided by the Department to the Contractor in any
matters relating to the Contractor's performance under this Contract.

Section 26.0 Access to Premises was moved to 10.4. Delete Section 26.0

30

Add new Section 26.0 FORCE MAJEURE to read as follows:

31

26.0 FORCE MAJEURE

If the Contractor or State is delayed, hlndered or prevented from performing any
act required under this Contract by reason of delay beyond the reasonable )
control of the asserting party including, but not limited to, theft, fire, Act of God or -
public enemy, severe and unusual weather conditions, injunction, riot, strikes,
lockouts, insurrection, war, or court order, then performance of the act shall be
excused for the period of the delay. In that event, the period for the performance
of the act shall be extended for a period equivalent to the period of the delay.
Matters of the Contractor’s finances shall not be considered a force majeure.

_Section 28.0 rewritten to read as follows:

28.0

CONTRACTUAL DISPUTE RESOLUTION PROCESS FOR HUMAN SERVICES

CONTRACTS .

28.1 This Contract dispute resolution process implements the state law
requirement in 2-15-2230, MCA that contracts entered into for the provision
of human services contain a dispute resolution process clause providing
recourse to a provider for disagreement about the terms of this Contract.

28.1.1 This dispute resolution process may not be invoked for purposes of
resolving an issue that concerns conformance by the Contractor with
federal law and policy requirements that govern the expenditure of
Medicaid monies or the delivery of services funded with Medicaid monies.
Medicaid issues must be appealed through the fair hearing due process
appeal process provided for at ARM 37.5.311 that is expressly applicable
to persons and organizations that provide services funded with Medicaid
monies.

28.1.2 This dispute resolution process is not applicable to the contest of any
matters arising as an obligation upon the Department or the Contractor
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[image: image19.png]under legal authority, inclusive of federal or state law, regulation or rule,
that supersedes or governs over the contractual term that is at issue.

28.2 The Contractor, except as otherwise provided in 28.1, may appeal any
issue concerning performance or consideration under the terms of this
Contract by following these procedures . ,

28.2.1 The dispute resolution process is initiated by the Contractor submitting
the dispute in writing to the Contract Liaison for the Department. The
Department’s Contract Liaison will provide a written response to the
Contractor within 10 working days.

28.2.2 If the Department’s Contract Liaison fails to issue a written response
within 10 working days, or the Contractor disagrees with the a written
response, the Contractor may request a dispute resolution review within
10 working days of either receiving the written response or 10 working
days from the date it was due, whichever comes first. ,

28.2.3 A dispute resolution review will be conducted within 15 working days of
receiving the request for the review. An extension of 15 additional work
days may be granted at the request of either the Department’s Contract
Liaison or the Contractor.

28.2.4 A dispute resolution review will be conducted by the Division Administrator
or designee. Consideration will be given to substantiating documents and
information which the Contractor and Department's Contract Liaison wish
the Department to consider. The review will include an informal hearing,
conducted in person or telephonically, that provides the opportunity for the
Department's Contract Liaison and the Contractor to present information
and positions as to the matters at issue.

28.2.5 A written decision with findings from the review will be issued within 30

days of the hearing.

32. _Section 29.1 rewritten to read as follows:

29.1 Suzn Gehring, 406.655.7602 /fax 406.652.1895, sgehring@state.mt.gov,
is the liaison for the Department. Kathy Barr, 406.657.3030/fax
406.657.8419, Barrk@ci.billings.mt.us is the liaison for the Contractor.
These persons serve as the primary contacts between the parties
regarding the performance of this Contract. The State's Contract Liaison
and Contractor's liaison may be changed by written notice to the other

party.

33.  Section 30 amended to read as follows:

30.0 REGISTRATION OF OUT OF STATE ENTITIES
A business that is incorporated in a state other than Montana or in a foreign .
country and that is conducting business in Montana may be required by 35-1-1026
and 35-8-1001, MCA, to register with the Montana Secretary Of State Office.
Further information concerning these requirements may be obtained through the
Business Services Division of the Montana Secretary Of State’s Office at
http://sos.mt.gov/BSB/index.asp or by calling 406.444.3665.

Contract # 11-143-2300 Page 19 of 21
Amend # 00



[image: image20.png]A business required to register may not enter into or continue to perform under
this Contract unless providing the Department with proof of a current certificate of

authority to conduct business.

34. _ Section 31.0 rewritten as follows: _ '

31.0 TECHNOLOGY ACCESS FOR PERSONS WHO ARE BLIND OR VISUALLY"
IMPAIRED -
As required by 18-5-603, MCA, information technology equipment and purchased
with monies derived from this Contract must provide persons who are blind or
visually impaired, inclusive of Contractor employees and agents, program
participants, and members of the public, with access, inclusive of interactive use of
the equipment and services, that is equivalent to that provided to persons who are
not blind or visually impaired.

The requirements of this provision are not applicable to the expenditure of monies
derived through a standardized rate reimbursement system.

35. _ Section 32.0 rewritten as follows:
32.0 TOBACCO-FREE WORKPLACE AND OTHER RESTRICTIONS

32.1 The Contractor must adopt and implement a tobacco-free workplace policy.
The Contractor must provide the Department with a copy of the policy along
with an assurance of compliance with the policy.

32.2 The Contractor and its subcontractors during the term of this Contract may
not: 1) perform any work involving the production, processing, distribution,
promotion, sale, or use of tobacco products or the promotion of tobacco
companies; or 2) accept revenues from a tobacco producing, processing or
marketing entity or its subsidiaries if the acceptance of the revenues would
result in the appearance that tobacco use is desirable or acceptable orin
the appearance that the Contractor endorses a tobacco product or the
gifting tobacco related entity.

36. Sections 34.1, 34.2 & 34.7 have been rewritten as follows:

34.1 This is the entire Contract between the parties. This Contract consists of
numbered pages 1 through 36, Contractor's Budget, expressly referenced
as Attachment A; the Contracting Guidelines, expressly referenced as
Attachment B; Certification of Compliance w/Certain Requirements for
DPHHS, expressly referenced as Attachment C; HIPPA Guidelines,

“expressly referenced as Attachment 1-H; and Definitions Of Terms,
expressly referenced as Appendix A; Capacity and Expenditure
Authorizations expressly referenced as Appendix B and Case Management
Services, expressly referenced as Appendix C.

34.2 No statements, promises, or inducements made by either party or their
agents are valid or binding if not contained in this Contract and the
materials expressly referenced in this Contract as governing the
contractual relationship.

34.7 If any provision of this Contract is determined by a court of law to be per
se or as applied legally invalid, all other provisions of this Contract remain
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The term of this Contract for the purpose of delivery of services is from July 1, 2007
through June 30, 2011, unless terminated otherwise in accordance with the provisions
of this Contract.

This set of amendments shall take effect on July 1, 2010 and shall continue in effect
through June 30, 2011.

No alterations can be made to this Contract Amendment. Any alterations will make this
document null and void.

thm QL o /35 /D

Bob Runkel, Administrator ™ Date
Disabilities Services Division

Date
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This Annual Contractor Requirements Appendix contains performances and
requirements that are particular for this Contractor. ltems in this appendix
may include those referenced in the rules to be included in the contract,
previously negotiated items, and items which address current concerns or
incorporate future planning of the Contractor or Department. These items
may be based on an assessment of need. They may include training
requests, corporation management objectives, contract compliance
concerns, fiscal concerns or services the Department is agreeing to
provide to the Contractor.

The parties agree that the following terms and conditions must be
complied with in addition to the other provisions of the contract.

General Requirements .

A. FINANCIAL INFORMATION
1. Working Capital Reserve Balance
The balance in the Working Capital Reserve Account for:

The amount of funds in the working capital reserve account is:
$ 0.00 for ending FY .

This reserve was accumulated as a condition of the Contractor's
participation in the declining advance payment system for fiscal year
1988 and succeeding fiscal years. The working capital reserve will
be permanently maintained until the contractual relationship with the
Department is ended either through termination of contract or failure
of either party to renew the contract. At the time of termination or
non-renewal of the contract, all funds either deposited in or owing to
the Working Capital Reserve account will be returned to the
Department. :
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[image: image24.png]2. SSI Subsidy Assistance - Community Home Services - NA

The following requirements are a condition for the receipt of SSI
subsidy assistance provided by Department.

Each year the Contractor shall receive state general funds in the
sums specified in this chart for the purpose of providing additional
monies to apply to the mortgage expenses for the residential
settings maintained by the Contractor for consumers of state funded
developmental disabilities services. This funding is in addition to that
received through Federal SSI & State Supplemental payments made
on behalf of residents. The state general fund subsidy assistance is
to be expended as follows:

Name of Home Dollar Amount
1. ' $
2. $
3. : $
4, $

These funds are designated for debt service only on the above-
mentioned home(s).

The Department may review this information to finalize the funding
amount for the upcoming year. This review may result in a reduction
of the Contractor's request.

3. SSI Subsidy Assistance - Supported Living Services NA

Each year the Contractor shall receive general funds in the sums
specified in this chart for the purpose of supplementing Federal SSI
and State supplemental income in meeting housing expenses for;

Initials and AWACS ID# of Individual Dollar Amount
1. $

2, $
m
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The Department may review this information to finalize the funding
amount for the upcoming year. This review may result in a reduction
of the Contractor's request.

B. GROUP LIVING / WORK SERVICES DETAIL
DESCRIPTIONS

1. Adultor Children’s Community Home(s) NA
Community Home or Assisted Living Detail Information

Please provide the name of each community home include the
complete address, county, the type of residential service
setting: children’s community home, adult community medical
home, or adult community home; and the number of residents
the home is licensed to serve.

1.

2.

2. Congregate Living Services NA
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[image: image26.png]Please list the congregate supported living sites owned, leased
or rented by the corporation. Provide the name of the
site, the complete address, county and the number of
residents that can be served at each site.

3.

4.

3. Adult Work or Day Services NA

a. Work Or Day Detail Information

1. Please provide the name of each service site or program

include the complete address, county.”

* Service sites can be defined minimally by different geographical
locations, or by different physical settings within one building or
groupings of individuals served. These definitions should be
agreed upon between the Contractor and DDP.

C. CHILDREN SERVICES DETAIL DESCRIPTIONS

1. Family Education & Support Services (FES) NA

a. Family Education and Support Services, starting in FY 2011, will
be listed under only one service detail in Appendix B. This
flexibility in service delivery necessitates a reporting requirement
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[image: image27.png]for the Contractor to document specific services delivered and
submit electronic (Microsoft excel format) copies of this data to
the State for each invoicing period. The format and details to be
reported are displayed in Attachment D.

. The ratio of family support specialist to individuals'seryed by

source of funding is:
i. for General fund/Part C services - not to exceed- 1:17
ii. for Title XIX funded services — not to exceed 1:17

All respite employees need to be employees of the agency for
FES Respite

Children who anticipate needs for DD services after age 18
need to be put on the waitlist for services.

Before entering FES services, people age eight or older must
be determined DD eligible via the DD determinations

guidelines (the Bill Cook eligibility protocol).

E. TRANSPORTATION SERVICES
Mark the following which the Contractor is qualified to provide.

__Mileage Reimbursement

X _Commute

X_Wheelchair Commute
__Work/Day Integration
__Wheelchair Work/Day Integration
__Residential Integration

_ Wheelchair Residential Integration

F. SPECIAL CIRCUMSTANCES FOR CONTRACT

Include here items which are unique to this contractor such as other
contract-related information that must be tracked from one confract

period to another.

Appendix |
MET Transit
FY’ Contract



[image: image28.png]1.
2.

All services and service dollars are portable.

Any Contractor that is recipient of resources through
Montana’s Capital Assistance 5310 Program, the Contractor
will be expected to serve on the local Transportation Advisory
Committee (TAC) to promote the coordination and
development of transportation systems. The purpose of this
is to enhance coordination of federal assisted programs and
services in order to encourage the most efficient use of
federal and state resources and to achieve the national goal
of improved mobility for elderly persons and persons with
disabilities.

G. ITEMS NEGOTIATED IN PREVIOUS CONTRACT PERIOD(S)

The items or language which were negotiated in the previous contract
period which you think should be continued during this contract period
. are:

1.

Transportation services provided will specifically be curb to curb at
all group homes and day training or work sites, e.g. COR, BTI,
BAP.

Contractor will maintain a written ride log documenting each ride
provided to clients.

H. ITEMS NEGOTIATED FOR CURRENT CONTRACT PERIOD

The items or language which you are recommending be negotiated

for

this contract period are:

HOLIDAYS FY 11

Labor Day Monday, September 6

Thanksgiving Day Thursday, November 25

Christmas Day Saturday, December 25

New Year's Day Saturday, January 1

Memorial Day Monday, May 30
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ATTACHMENT _1-H__

SOURCES OF INFORMATION
ON THE PRIVACY, TRANSACTIONS AND SECURITY REQUIREMENTS
PERTAINING TO HEALTH CARE INFORMATION OF THE FEDERAL HEALTH
INSURANCE PORTABILITY AND ACCOUNTABILITY ACT (HIPAA) AND THE
FEDERAL HEALTH INFORMATION TECHNOLOGY FOR ECONOMIC AND
CLINICAL HEALTH ACT (HITECH), ENACTED AS PART OF THE AMERICAN
RECOVERY AND REINVESTMENT ACT OF 2009

The following are sources of information concerning the applicability of and
implementation of the privacy, transactions and security requirements of HIPAA and
HITECH. The Department Of Public Health & Human Services requires that
contractors generating, maintaining, and using health care information in relation to
recipients of State administered and funded services be compliant with the
requirements of HIPAA and HITECH as applicable under the federal laws and the
status of the Department as a health care plan.

There can be difficulty in interpreting the applicability of the HIPAA and HITECH
requirements to an entity and various circumstances. It is advisable to retain
knowledgeable experts to advise concerning determinations of applicability and
appropriate compliance.

Websites specified here may be changed without notice by those parties maintaining
them.

FEDERAL RESOURCES

The following are official federal resources in relation to HIPAA and  HITECH
requirements. These are public sites. Implementation of the additional requirements
under HITECH, due to the more recent date of enactment, is occurring on an ongoing
basis.

1) U.S. Department Of Heélth & Human Services / Office Of Civil Rights

www.hhs.gov/ocr/hipaa




[image: image30.png]The federal Department Of Health & Human Serviqes / Office Of Civil Rights (OCR)
provides information pertaining to privacy and secu_rlty reql'ufements under HIPAA and
HITECH including the adopted regulations and various official interpretative materials.
This site includes an inquiry service. OCR is responsible for the implementation of the
privacy and security aspects of HIPAAHITECH and serves as both the official

interpreter for and enforcer of the privacy requirements. :

2) U.S. Department Of Health & Human Services / Centers For Disease Control &
Prevention

http://www.cdc.qov/od/science/reqs/privacv/index.htm#

The federal Department Of Health & Human Services / Centers For Disease Control &
Prevention (CDC) provides information pertaining to the application of privacy
requirements under HIPAA to public health activities and programs. '

STATE RESOURCES

The Department Website For Medicaid Provider Information provides general
information for providers of services on compliance with various state and federal

requirements.

www.mtmedicaid.ord

Further information concerning HIPAA/HITECH compliance in the delivery of services
funded through the Department’s various programs can be reviewed at the Department

Website for DPHHS HIPAA Policies.

http://www.dphhs.mt.qbv/hipaa/policies/index.shtmI

Certain departmental programs may have more detai_led guidance available in relation
to particular programs of services. Inquiries may be directed at a program to determine

if further information is available. .
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Many national and state provider associations have developed extensive resources for
their memberships concerning HIPAA/HITECH requirements. Those are important
resources in making determinations as to the applicability and implementation of
HIPAA/HITECH. : : .

CONSULTANT RESOURCES

There are innumerable consulting resources available nationally. The Department
does not make recommendations or referrals as to such resources. It is advisable to
pursue references before retaining any consulting resource.  Some consulting
resources may be inappropriate for certain types of entities and circumstances.




