Attachment B

Library Security Guard
Listing of Reported Incidents


Daily Situations
· advise people that are panhandling in the Library, lobby and parking lot to move along
· take cash deposits for Library and 4th floor to City Hall
· conduct exterior and interior patrols
· stop people who have set off the Library’s security system to see if they have any library items in their possession
· advise intoxicated persons that they are not allowed in the Library
· advise adult patrons that sleeping is not allowed in the Library
· advise people that they cannot smoke within 30 feet of doorways
· warn people about use of public phone (length of call and use of foul language)
· secure lobby elevator
· warn people about talking loudly on cell phones
· advised patrons not to leave items unattended
· monitor children playing on circular staircase or elevators and locate parents
· monitor people that are loitering on sidewalk around the Library
· help to clear the Library at closing time by asking patrons to shut down computers and checking to insure that all patrons are out of the building and all doors are locked
· escort staff to their vehicles when the Library closes

Recent Situations
· responded to front desk calls for assistance with irate and/or threatening patrons
· issued trespass warning to patrons when necessary (thirteen since January 2011). 
· help clear building during fire alarms/electrical outages
· intervened when people circumvent the internet filters to access sexually explicit materials in the teen and children’s area
· escorted intoxicated person found in northwest stairway
· checked on patron in his car with his head on his chest
· advised people outside of the building that they cannot consume alcohol and to move along.  When they did not comply notified police. 
· dealt with patrons engaged in arguments/altercations in the Library
· warn people about use of other people’s library card for internet access
· stopped toddlers and small children who are about to wander outside and into the parking lot
· help parents locate children that have wandered off
· intoxicated person passed out in the Children’s department.  He became aggressive when asked to leave.  Police Department called. 
· stand with children and teens who are waiting for rides after the Library has closed
· advised maintenance when public restrooms need attention because people have been sick and cleanup needs to occur 
· assisted patron who have locked keys in their car

Other Special Situations
· alerted police and fire regarding person who was passed out on east side of building
· stopped person/s urinating and or defecating in doorways, parking lots and stairway
· noticed four boys going into the building through the exit door.  Found the door lock with tape on it allowing access.  
· assisted police and medical transport for male lying on lobby floor
· spoke with male using the women’s restroom
· warned patron that he could not have a golf club in the Library
· responded to patron that swung his backpack at a staff member
· worked with police on stolen wallet incident
· police called when an individual after being talked to for being loud and using profanity was told to leave the Library, the individual pushed another patron down the stairs
· trespassed individual for active disturbance and harassment of Library users and staff
· warned patron that dog cannot run loose in the Library
· sexual assault in women’s restroom, police called, individual trespassed
· trespassed individual for vandalism 
· called police when individual refused to leave the Library for not wearing shoes
·  talked to patron who was passing notes to Library staff  
