ORDERING OPTION UPGRADES

In order to properly process your option order, we will need the following
information:

e A complete list of the model and serial numbers to upgrade

e A screen shot of the options currently in each radio

e A screen shot of the electronic serial number and version
information of the radio

Please follow the process below to provide the needed information. When
you have completed the steps, please email your information (with your
upgrade sales order number) to techsupport@efjohnson.com and
orders@efjohnson.com.

1. Record the serial and model nhumber of the radio
e On 5100 radios, the serial number is found underneath the battery on
the back of the radio
e On 5300 radios, the serial number can be found, on the bottom of the
radio

2. Retrieve radio information
e Open your EFJohnson PC Configure software
e Connect your programming cable to the radio
e Click on the Transfer tab
e Click on Read Version Info from Radio
Badio | Transfer Tools Help

@‘; o @ Comports ...
Baud Rates L

M% Read Parameters from Radio  Chrl+R

ﬁ:] Write Application Code to Radio

M+ | Read Yersion Infa From Radia %
ﬁ_r Read Options From Radio

Read/write IP Address ...

e When the version information displays (see below example), press and
hold CTRL, ALT and PRINT SCREEN
e Open your email or Word document and CTRL V to paste screen shot



X)

Version Information

File Format Yersion: 58

DSP Software Yersion: 225

Contraller Wersion: 2815

Hardware Revision: 020

Radio Serial Mumber: 40-00-00-00-00-00-00-00
Boot Load Yersion: 23

SEM Version: 34

CFLD Wersion: Mat Applicable

Now, take a screen shot of the options in the radio
Select Read Options from Radio

File HRadio | Transfer Tools Help

D @; o (\.l Comparts ..,
Baud Rates L4

H?‘ Read Parameters from Radio Crrl+R

ﬂﬁ ‘Write Application Code to Radio

ﬂ; Read Wersion Info from Radio
HJ Read Options From Radio %

Readf'write IP Address ...

Radio Options
P25 Dptions Enetyplion Options OTAR Options - s
{ Tipdats fiptionsy]
jn Iv DES Securanst v AES v Convantional
J¥ Conventional Mobile Data J¢ DES®L [¥ P25 Trunking o 0K
v Trunking Mobile: Data r
J¥ Digital Conventional r

[ Digital SMARTNET /SmartZone [v P25 DES OFE

Faature Disable Options

I~ SMARTMET SmarZane Status Disable

I~ SMARTMET ASmarZane and P25 Message Disable

[~ Emergency Disable

I~ Dynamic Regroup Disable

[~ SMARTNET/SmaitZane and P25 Intercannect Disable
[~ Call Alert, Unit Call, UID Disable

Trunking Options Featurs Options

[~ STAR Trunking ¥ Keypad Progiamming

¥ SMARTMET Trunking ¥ Full Keypad Support

[v SmariZone Trunking [ 512 Takgioups/Channels
¥ F25 Trunking [ Custom lcons

[ Multinet Trunking [~ Zanefail Site Lock

Take a screen shot of the options (example above) and insert it into
your document or email

Email the requested items to techsupport@efjohnson.com

Please be sure to provide your contact name and telephone number
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