OPTION UPGRADE/RESTORE INSTRUCTIONS

Save all provided upgrade files to a directory on your computer.

Connect programming cable to radio and power radio on.

Start PCConfigure.

Set baud rate to 19200.

Note the 5 digit serial number of the radio being upgraded.
A. On 5100 radios, the serial number is found underneath the battery on the back
of the radio.
B. On 5300 radios, the serial number can be found, on the bottom of the radio.
Conversely the serial number can also be found by doing a Transfer - Read
Version Info,

SAE I

Badio | Transfer Tools Help

@,’g o (.,.] Comports L,
Baud Rates L

ﬂ_nr' Read Parameters from Radio  Ckrl+R

ﬂﬂ ‘rike Application Code ko Radio

ﬁ_r Read Yersion Info From Radio %
ﬂ_r Read Options From Radio

Read/\Write IP Address ...

or from the toolbar.

B, ds HY W

Read Version from Fadio
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OPTION UPGRADE/RESTORE INSTRUCTIONS

6. Select Read Options from either Transfer-> Read Options from Radio,

File Radio | Transfer Tools Help

D @; - @ Comports ...
Baud Rates 4

ﬂ? Read Parameters from Radio  Chrl+R

ﬂl’l Write Application Code to Radio

ﬂ; Read Version Info From Radio
ﬂ; Read Options from Radio %

ReadMvrite IP Address ..,

or from the toolbar.

i ﬂ% i)

Read Cptions From Radio

This will show all options currently installed in the radio.
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7. To upgrade the options, click on the Update Options button in the upper right corner.

Radio Options

P25 Optiong

I

Iw Conventional Mobile Data
v Trunking Mobile Data

[v Digital Conventional
Iv Digital SMARTHET /SmartZone

Feature Dizable Options

[~ Emergency Disable
I Dunamic Regroup Dizable

[ Call Alert, Unit Call, UID Disable

Trunking Dptions

[~ STAR Trunking

[v SMARTMET Trunking
v SmartZane Trunking
v P25 Trunking

v bultingt Trunking

Encryption Optians OTAR Dptions

v DES Securenet v AES Iv Conventional
[v DES *L [v P25 Trunking
-
-

[ P25 DES OFE

I~ SMARTMET SmartZone Status Dizable
| SMARTMETSmartZone and P25 Meszzage Disable

| SMARTMETSmartZone and P25 Interconnect Dizable

Feature Options

I+ Keypad Programrming

Iv Full Keypad Suppart

v 512 Talkagroups/Channels
[ Cugtom lcons

[~ Zonefail Site Lock

8. Browse to the location the Options files were saved.

-~

COpen File

ax]

Loak in: | ) Mew Folder

[=esn_4051 133100013?35..:.;-5%

~| & & er B

File narme; |

Filez of bype: |I:I|:|ti|:|ns filez [*.opt)

j Cancel |
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OPTION UPGRADE/RESTORE INSTRUCTIONS

9. To designate the difference between 5300 options files and 5100 options files, look
for the 2 numbers in the options file the follow the ESN_40 (or FO_40). (Shown by
the circled digits)

Marne

A. 51 represents a 5100
B. 53 represents a 5300

10. Select the file that has the last 5 digits that match the last 5 digits of the serial number
on the radio. (Represented by the circle)

Mame

puemssrannsrnnnnsnnnnnnnnsnnnnsnnnnsnnnnnsnnngPrnnsrannarnngEnrannns "
-

=iesn_ 40511331000

11. After selecting the file, the options should now be updated.
12. If the wrong ESN file is selected, an error will be seen. Just go back and select the
right ESN.

= !

ESN

@ The selected file does not have a correct ESN

13. Disconnect the radio and connect another radio.
14. If at anytime, while upgrading an options file, there is a communication problem, just
close and restart PCConfigure and continue at step 5.

If you have any questions please call 1-800-328-3911 Option 3 for assistance.
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