
Attachment D – Zone Change 934 
Comments

Comment from Hanser’s Towing and Recovery – February 10, 2015
From: Ralph Hanser [mailto:ralph@hansers.com]
Sent: Tuesday, February 10, 2015 2:17 PM
To: Volek, Christina
Cc: Scott Hanser; Spencer Hanser; Shawn Hanser; Joanne; MRTSTOWING
Subject: Code Change for Section 24-406
Dear Tina:
We would like to express our view point on the ordinance change. In order to stay within the scope of 
the Montana Tow Truck Act in dealing with quick clearance, traffic incident management, and officer 
safety, we think by allowing A and B wreckers to be parked overnight by drivers that are on call would 
be a positive. We feel that Class D needs to be eliminated because car carriers are not allowed to 
respond to accidents by Montana Law. They can only respond as a secondary unit to an accident.
We do feel that the ordinance should be strong in stating that only one wrecker with a driver on call to 
respond at night would be allowed. Not multiple wreckers at someone's home. We are very much 
against anything that could be misinterpreted to allow any home based business.
If you wish to discuss this with myself or any of my sons, it would be our honor to meet with you. Please 
feel free to forward this e-mail as you see fit.
Ralph E. Hanser
President
Hanser's Towing and Recovery Network
Hanser's Environmental and Remediation
Billings, MT 59101
406-248-7795 ext. 2030
406-208-9210 cell

Comment from Montana Tow Truck Association – February 11, 2015
Re: Code Change for Section 24-406 (Parking, Stopping and Standing on Public Streets)

Dear Tina,
The Montana Tow Truck Association would like to commend you and the commission for the work on 
the writing of this ordinance to allow the parking of commercial tow trucks in residential zoned locations 
in your community.  This will facilitate faster response times for all types of emergencies, not just law 
enforcement or rotation calls that necessitate the need for commercial towers to respond in a timely 
manner.
The MTTA participated in the initial work session of the commission earlier in January and has 
monitored correspondence of the various concerned parties involved in the effort to solidify a workable 
solution to this issue. 
First and foremost the MTTA does not encourage or promote commercial tow truck operations being 
located and operated in areas not zoned for that use. We do however encourage allowances in the law 
that will facilitate quicker response times for off duty drivers in the interest of public safety as relates to 
many types of emergencies that require a timely response. 
The adoption of the use of the window sticker issued by the Montana Highway Patrol is very effective 
and seamless means for your code enforcement officers to recognize the size and type of tow truck 
being parked in the residential area. The parking of only one truck by a driver in front of his residence is 
a valuable tool to discourage a non-conforming business in a residential zone. 



I would like to address some of the concerns and offer some solutions brought to my attention by the 
interested parties involved. 
In an Email addressed to councilmen Denis Pitman dated Feb. 8th 2015. A citizen identifying himself as 
Roy brought up that the class D tow truck could be larger than what the council had envisioned, being 
more than just a flat bed or carrier type tow truck. That is true. This could be remedied by restricting the 
size of the class D truck to “Class 5 truck or less”. This designation is listed on TRAA VEHICLE 
IDENTIFICATION GUIDE. And is a size designation adopted by the National Transportation and Safety 
Administration and the DOT. Or you can just look it up on Wikipedia. The carrier or flatbed tow truck is 
becoming to be the most commonly used piece of equipment in the towing industry because of 
increased number of all-wheel drive cars and light duty pickups that necessitate the use of a carrier. 
The Montana Professional Tow Truck Act. 61-8-901 through 61-8-920.   Specifically 61-8-920 (2) (h) 
requires a company to have a Class A, B or C truck in there fleet to be on rotation. Arm 23.6.101 (3) 
allows for a Class D tow truck to respond to an emergency or rotation call.  
"Class 'D' towing" means, for purposes for the state law enforcement rotation system, that a class "A" or 
"B" tow truck has been called from the rotation system, but the operator finds that the call involves 
only retrieving an inoperable vehicle from a roadway or its immediate vicinity, so that the use of a 
rollback or car carrier would be more appropriate.
Referencing the concerns of a local tower whose fleet includes a number of class B tow trucks. The Ford 
F-450’s and F550’s and the Dodge 4500’s and 5500’s. And this tower is not alone in that concern. The 
solution would be to include the Class B trucks in the ordinance and apply the same class 5 or less 
restriction to the B trucks as the Class D trucks. 
There for in conclusion the ordinance could possibly be amended to read like…

DRAFT
“No person shall stand or park any truck, truck-tractor, trailer, semitrailer or bus on any street in a 
residential district for any purpose or period of time other  than for the expeditious loading or unloading 
of such vehicles, except that  the provisions of this section shall not apply to the driver of a truck, truck-
tractor, trailer or semitrailer while such vehicle is being used in connection with the construction or repair 
of buildings, service calls or the moving of household goods and shall not be applicable to the driver of a 
bus while such vehicle is parked in a designated bus stop.  This section shall also not apply to commercial 
tow trucks classified as either Class A, B and D (class 5 trucks or less) by the State of Montana if the tow 
truck is parked along the frontage of the tow truck driver’s property in the parking lane directly in front 
of the driver’s house.  The parking of the tow truck must comply with all other state and local parking 
restrictions, including but not limited to, distance from curb, direction of traffic, distance from driveways, 
and width of street.”

Thank you for taking the time to review the input from the Montana Tow Truck Association. 
The results of this endeavor will be looked at copied and administered in other communities around the 
state. This has the potential to be a model ordinance around the state. 

Sincerely,

Terry Morrison, President 
Montana Tow Truck Association



From: keith kolstad
To: .Mayor & Council
Subject: Tow Truck issue
Date: Wednesday, October 22, 2014 7:56:14 PM
I read that the city council is considering allowing tow trucks to be parked in residential
neighborhoods. Although one council person was quoted in the paper as “this is a no
brainer”, I would respectfully ask that you take time to consider all the impacts of your
proposed variance.
As the Code Enforcement Officer for the City of Laurel I have found that parking any diesel
vehicle, whether a tow truck or semi in a residential neighborhood has the potential to create
problems, especially in the winter. These trucks have been observed to be run at all times of
the night, emitting diesel fumes into the air and neighborhood much less to say noise
disturbance. The dispatch of these tow vehicles at any hour have a tendency to increase the
traffic and noise volume, in whatever season. This presents a fine line between having a
business based in a zone where it is permitted and one that may indeed be a home based
business in a residential zone, which is entirely a different entity.
I would ask that all the council consider the ramifications of this proposal, and I would dare to
say it is not “a no brainer”.
Thank you for your time and efforts to be fair to both businesses and those residents affected
by this decision.
Keith Kolstad
Sent from Windows Mail



February 16, 2015

Dave Green and Billings Zoning Commission:

The Yellowstone Valley Tow Truck Association held an emergency meeting to discuss

the ordinance change regarding tow truck parking on residential streets.

The Association members want to thank you, the City Attorney, City Council, City

Administrator, and the folks at Code Enforcement for their time spent on understanding 

this issue of public safety and welfare.

The Association is also in receipt of the communication from Ralph Hanser regarding

the addition of the “B” classification and information shared by the Montana Tow Truck

Association President Terry Morrison.

We, as the local Association accept the changes as written.  We do not support nor

promote “home” based towing businesses or heavy wreckers being parked in

in residential areas.   We also agree that the changes offered by the Montana Tow Truck 

Association President, Terry Morrison are workable (adding class “A”, “B”, and “D” (class

5 trucks or less).

We are grateful for the efforts of all involved.  Thanking you in advance for your consideration.

Joanne G. Blyton
President Yellowstone Valley Tow Truck Association


