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ProQA integrates the power of the National Academies of Emergency Dispatch~ Protocols with today’s
critical computer technologies. It helps emergency dispatchers move smoothly through Case Entry and
Key Questioning. It assists dispatchers in quickly determining the appropriate response determinant code
for each case and clearly displays the response configuration specifically assigned to that code by local
agency authorities. ProQA then guides dispatchers in providing all relevant Post-Dispatch and Pre-Arrival
Instructions, as well as important case completion information.
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Provides instant information for dispatchers,
supervisors, and responders.



Dispatch
tolee NEE ) oizee mEinla

U B wamiang Frskbirrm,
L

7 MEFREC Rl A Temed

i e ORGP S eratbiag proinms The frd B s ES-peer-i e o
= comzleen wd braafhiny BEOERE PESFARTORT [MTRESS
- [ Su——————————y o
-

Export Logic automatically recommends
appropriate response determinants.

Improved Efficiency
ProQA has been specifically designed to improve emergency

calltaking efficiency, thereby reducing liability risks and

increasing responder safety. Correct dispatch codes are often
determined in less than one minute. ProQA queues dispatch
as soon as it has information to safely recommend the appro-
priate code. This may happen during Case Entry, during Key
Questioning, or after all questions have been asked depending
on the specifics and gravity of the situation. ProQA reduces
human error by recording every answer input by the calltaker.
ProQA intelligently analyzes this information using time-proven
expert logic to quickly determine the appropriate response
determinants and Pre-Arrival Instructions for the case.

FEATURES DESIGNED TO
INCREASE EFFICIENCY:

ECHO Dispatch: When appropriate,
ProQA helps you dispatch immediately
from Case Entry for specific time-
sensitive, life-threatening emergencies.
This allows responders to start rolling
as you gather additional information
about the case.

Additional Information: When
necessary, ProQA automatically
displays specific hints, instructions, or
information relevant to the case. This
information is taken from the Additional
Information sections of the National
Academy Protocols.

PDI Completion Buttons: ProQA
allows you to check off Post-Dispatch
Instructions as you provide them. This
information is automatically recorded in
the case summary so dispatchers know
exactly what is happening with the case.

Select Specific PAI Button: With
ProQA’s “Target Tool” you are never
trapped in an instruction sequence.
If the situation at the scene changes,
ProQA allows you to quickly select a
more appropriate set of instructions.

Case Summary: ProQA makes it easy
for a calltaker and a separate dispatcher
to work together as a team. The case
summary allows dispatchers to instantly
access detailed information about the case
so they can properly notify responders.

ProQA versions are available in various
languages for the:

Medical Priority Dispatch System™ (MPDS™)
Fire Priority Dispatch System™ (FPDS™)
Police Priority Dispatch System™ (PPDS™)



ProQA sets the standard

for high-quality

patient care and

best-practice

dispatching.

Quality Assurance

Great Flexibility
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WWW.PRIORITYDISPATCH.NET \h ) FOR ADDITIONAL INFORMATION PLEASE VISIT OUR WEBSITE.
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