CONSULTANT AGREEMENT

THIS AGREEMENT is made and entered into this day of , 2019,
by and between the CITY OF BILLINGS, MONTANA, a municipal corporation organized and
existing under the laws of the State of Montana, P.O. Box 1178, Billings, Montana 59103,
hereinafter referred to as “CITY,” and Tele-Consultants, Inc., 4080 McGinnis Ferry Rd., Suite
903, Alpharetta, Georgia 3005, hereinafter referred to as “CONSULTANT.”

WITNESSETH:

WHEREAS, the CITY proposes to develop of an Non-Motorized Trail System Map and
Mobile Application and desires to hire CONSULTANT as an independent contractor to perform
the services as described in the Scope of Work attached hereto as Exhibit “A” and by this
reference made a part hereof.

WHEREAS, the CITY has authority to contract for such services, and,;

WHEREAS, the CONSULTANT represents that he/she is fully qualified to perform
such services personally and complies with the Montana Statutes relating to the provisions of
such services.

NOW THEREFORE, in consideration of the mutual covenants and agreements herein
contained, the receipt and sufficiency whereof being hereby acknowledged, the parties hereto
agree as follows:

1. PURPOSE: CITY agrees to hire CONSULTANT as an independent contractor
to perform the services as described in the Scope of Work attached hereto as Exhibit “A” and by
this reference made a part hereof. In performing these services, the CONSULTANT shall
comply at all times with all federal, state and local statutes, rules and ordinances applicable.
These services and all duties incidental or necessary therefore, shall be performed diligently and
completely and in accordance with professional standards of conduct and performance.

2. TERM: This AGREEMENT shall be for a period of 6 months, from the
execution of this AGREEMENT. This AGREEMENT may be extended on a month-to-month
option by mutual agreement of both parties, in writing, thirty (30) days prior to termination.

3. PAYMENT: In consideration of the services provided by the CONSULTANT
under this AGREEMENT, the CITY agrees to pay CONSULTANT a price not to exceed
$54,500.00 as described in the Project Cost attached hereto as Exhibit “B”.

In the event scope of work issues arise, the CONSULTANT shall immediately discuss
them with the Project Manager for the CITY. Itis understood that the Consultant will not
perform any work that the CITY deems outside the scope prior to receiving written approval
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from the CITY, and at a rate agreed upon by both parties. Any payment for work not agreed
upon by the CITY shall be denied.

CONSULTANT shall invoice City monthly for the percentage of the work completed by
the CONSULTANT. CITY shall pay undisputed invoices within thirty (30) days of the invoice
date and may deduct five percent (5%) from each pay estimate until the completion of the final
scope of work. The final payment shall be made only after acceptance of final invoice by the
CITY, and determination has been made by the CITY that the scope of work has been
satisfactorily completed.

4, INDEPENDENT CONTRACTOR STATUS: The parties agree that
CONSULTANT is an independent Contractor for purposes of this AGREEMENT and is not to
be considered an employee of the CITY for any purpose. CONSULTANT is not subject to the
terms and provisions of the CITY’s personnel policies handbook and may not be considered a
CITY employee for workers’ compensation or any other purpose. CONSULTANT is not
authorized to represent the CITY or otherwise bind the CITY in any dealings between
CONSULTANT and any third parties.

S. INDEMNITY AND INSURANCE:

A. The Consultant shall not indemnify, defend, save and hold Billings harmless from
claims, causes of action, lawsuits, damages, judgments, liabilities, and litigation
costs and expenses or attorneys’ fees and costs arising from wrongful or negligent
acts, error or omission solely of Billings occurring during the course of or as a
result of the performance of the AGREEMENT.

B. The Consultant agrees to indemnify, defend and save City, its officers, agents and
employees harmless from any and all losses, damage and liability occasioned by,
growing out of, or in any way arising or resulting from any intentional or
negligent act on the part of Consultant or its agents or employees.

C. Where claims, lawsuits or liability, including attorneys’ fees and costs arise from
wrongful or negligent act of both Billings and the Consultant, the Consultant shall
indemnify, defend, save, and hold Billings harmless from only that portion of
claims, causes of action, lawsuits, damages, judgments, liabilities, and litigation
costs and expenses including attorneys’ fees and costs, which result from the
Consultant’s or any subcontractor’s wrongful or negligent acts occurring as a
result from the Consultant’s performance pursuant to this AGREEMENT.

D. The CONSULTANT shall maintain in good standing the insurance described in
this Section. Before rendering any services under this AGREEMENT, the
CONSULTANT shall furnish the CITY with proof of insurance in accordance
with this Section.

The CONSULTANT shall provide the following insurance:
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1. Workers' compensation and employer's liability coverage as
required by Montana law.
2. Commercial general liability, including contractual and personal injury
coverage’s -- $750,000 per claim and $1,500,000 per occurrence.
3. Commercial automobile liability -- $1,500,000 per accident.
4. Professional liability in the amount of $1,500,000 per claim.

Each policy of insurance required by this Section shall provide for no less than 30
days' advance written notice to the CITY prior to cancellation. CONSULTANT
may use an Excess Limits policy that drops down and follows form to meet the
required insurance limits.

The CITY shall be listed as an additional insured on all policies except
Professional Liability and Worker’s Compensation Policies.

In addition, all policies except Professional Liability and Worker’s Compensation
shall contain a waiver of subrogation against Billings.

CONSULTANT shall comply with the applicable requirements of the Workers’
Compensation Act, Title 39, Chapter 71, MCA, and the Occupational Disease Act
of Montana, Title 39, Chapter 71, MCA. CONSULTANT shall maintain
workers’ compensation insurance coverage for all members and employees of
CONSULTANT’s business, except for those members who are exempted as
independent CONSULTANTS under the provisions of §39-71-401, MCA.

CONSULTANT shall furnish CITY with copies showing one of the following:
(1) proof of registration as a registered Contractor under Title 39, Chapter 9,
MCA; (2) a binder for workers’ compensation coverage by an insurer licensed
and authorized to provide workers’ compensation insurance in the State of
Montana; or (3) proof of exemption from workers’ compensation granted by law
for independent Contractors.
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6.
this AGREEMENT by the CITY and in consideration of the agreements to be performed by the
CITY, the CONSULTANT agrees that:

A

AGREEMENTS OF CONSULTANT: As an inducement to the execution of

Qualifications

The CONSULTANT is qualified to perform the services to be furnished under this
AGREEMENT and is permitted by law to perform such services, and all personnel
engaged in the work shall be qualified and so permitted to do the work they perform.

Solicitation of Agreement

The CONSULTANT has not employed any person to solicit this AGREEMENT
and has not made, and will not make, any payment or any agreement for the
payment of any commission, percentage, brokerage, contingent fee, or other
compensation in connection with the procurement of this AGREEMENT.

Facilities and Personnel

The CONSULTANT has and will continue to have proper facilities and personnel
to perform the services and work agreed to be performed.

Subcontracting

None of the work or services covered by this AGREEMENT shall be
subcontracted without the prior approval of the CITY.

Affidavits of Compliance

The CONSULTANT will, if requested by the CITY, furnish the CITY affidavits
certifying compliance with the provisions of this Section.

AGREEMENTS OF CITY:

To furnish all labor, materials, equipment, supplies, and incidentals necessary to
conduct and complete the City of Billings’ portion of the project as designated in
the scope of work.

Name a Project Manager who shall be the liaison between the Consultant and the
City of Billings. For this project, the Project Manager for CONSULTANT
designated is Curt Renshaw and the Project Manager for CITY designated is
Scott Walker.
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8. NONDISCRIMINATION:

A. The CONSULTANT will not discriminate against any employee or applicant for
employment because of race, color, religion, national origin, ancestry, age, sex, or
marital status or who is a "qualified individual with a disability" (as that phrase is
defined in the Americans With Disabilities Act of 1990). The CONSULTANT
will take affirmative action to ensure that applicants are employed and that
employees are treated during employment without regard to their race, color,
religion, or mental or physical impairment/disability. Such action shall include,
without limitation, employment, upgrading, demotion or transfer, recruitment or
recruiting advertising, layoff or termination, rates of pay or other forms of
compensation, and selection for training including apprenticeship. The
CONSULTANT agrees to post, in conspicuous places available to employees
and applicants for employment, notices setting forth the provisions of this non-
discrimination clause.

B. The CONSULTANT shall state, in all solicitations or advertisements for
employees to work on jobs, that all qualified applicants will receive equal
consideration for employment without regard to race, color, religion, national
origin, ancestry, age, sex or marital status, or mental or physical
impairment/disability.

C. The CONSULTANT shall comply with any and all reporting requirements that
may apply to it that the CITY may establish by regulation.

D. The CONSULTANT shall include the provisions of Subsections A through C of
this Section in every subcontract or purchase order under this AGREEMENT, so
as to be binding upon every such sub-consultant or vendor of the
CONSULTANT under this AGREEMENT.

E. The CONSULTANT shall comply with all applicable federal, state, and city laws
concerning the prohibition of discrimination (Exhibit “C”).

9. PERMITS, LAWS, AND TAXES: The CONSULTANT shall acquire and
maintain in good standing all permits, licenses and other entitlements necessary to
its performance under this AGREEMENT. All actions taken by the
CONSULTANT under this AGREEMENT shall comply with all applicable
statutes, ordinances, rules and regulations. The CONSULTANT shall pay all
taxes pertaining to its performance under this AGREEMENT.
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11.

12.

13.

14.

NONWAIVER: The failure of either party at any time to enforce a provision of
this AGREEMENT shall in no way constitute a waiver of the provision, nor in
any way affect the validity of this AGREEMENT or any part hereof, or the right
of such party thereafter to enforce each and every provision hereof.

DECLARATION OF NO FINANCIAL INTEREST: The CONSULTANT
hereby declares that he does not have any interest (including that of real estate
agent or broker), direct or indirect, present or prospective, in any property
described in Section 1 or in its sale, or any other interest, whether or not in
connection with the property, which would conflict in any manner or degree with
the performance of the services and the submission of impartial reports, and has
not employed and will not employ, in connection with the services to be furnished
under this AGREEMENT, any person having any such interest. Until the
property is acquired by the CITY or excluded from its project by resolution of its
governing body, the CONSULTANT and any employees of the
CONSULTANT, so long as they are employed by the CONSULTANT, will not
acquire any such interests and will not, for their own account or for other than the
CITY, negotiate for any of the property, perform services in connection with the
property, or testify voluntarily as a witness in a condemnation or other proceeding
with respect to the property.

SUCCESSORS AND ASSIGNS: This AGREEMENT and all of the covenants
hereof shall inure to the benefit of and be binding upon the CITY and the
CONSULTANT respectively and his partners, successors, assigns, and legal
representatives. Neither the CITY nor the CONSULTANT shall have the right
to assign, transfer, or sublet his interest or obligations hereunder without written
consent of the other party.

CHANGES IN WORK: Any change in the scope of CONSULTANT’S
services as stated in this AGREEMENT for whatever reason, will be negotiated
between the CITY and the CONSULTANT and an amendment to this
AGREEMENT will be issued with the appropriate change of services and
AGREEMENT fee noted.

LEGAL RELATIONS: The CONSULTANT shall comply with all Federal,
State, and local laws and ordinances applicable to the work to be done.
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15. TERMINATION OF AGREEMENT: The right is reserved by the CITY to
terminate this AGREEMENT at any time upon not less than thirty (30) days
written notice to the CONSULTANT. If one of the parties fails to comply with
the terms and conditions of the Agreement, written notice may be provided
describing the default. If the defaulting party fails to cure and correct the claimed
default within a reasonable period specified in the notice, the non-defaulting party
may terminate its services under the Agreement.

In the event the CITY terminates this AGREEMENT, the CONSULTANT shall
be paid for the amount of work performed or services rendered to date of
termination per the AGREEMENT fee.

16. ENDORSEMENTS: The CONSULTANT shall furnish signatures, statements,
or other suitable means to signify responsible endorsement of work on all reports
furnished by him.

17. OWNERSHIP OF DOCUMENTS: All information relating to the project and
prepared under the terms of this AGREEMENT, including reports, data,
recommendations, exhibits, analyses, and plans shall be deemed the property of
the CITY. Reproducibles of all notes, reports, and plans shall be made available
at the CITY’S request. CONSULTANT shall not be liable for modifications to
documents prepared by CONSULTANT which are made without
CONSULTANT’s advice after delivery to CITY, nor shall CONSULTANT be
liable for their use in projects other than the Project outlined within this
Agreement.

18. PUBLIC INFORMATION: The CONSULTANT shall not issue any
statements, releases, or information for public dissemination without prior written
approval of the CITY.

19. PROPRIETARY RIGHTS: If patentable discoveries or inventions should result
from work required herein, all rights accruing from such discoveries or inventions
shall be the property of the CITY. Pre-existing works created by
CONSULTANT outside of the services for CITY but utilized in connection with
such services shall continue to be owned by CONSULTANT.

20. RECORDS: The CONSULTANT shall maintain accounting records and other
evidence pertaining to the cost incurred and to make the records available at all
times during the AGREEMENT term and for three (3) years from the date of
final payment. Such accounting records and other evidence pertaining to the cost
incurred will be made available for inspections authorized by the CITY and
copies thereof shall be furnished if requested.

21. ATTORNEY’S FEES AND COSTS: That in the event it becomes necessary for
either Party to this AGREEMENT to retain an attorney to enforce any of the
terms or conditions of the AGREEMENT or to give any notice required herein,
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then the prevailing Party or the Party giving notice shall be entitled to reasonable
attorney’s fees and costs.

22, LITIGATION LOCATION: The parties agree that this AGREEMENT shall
be governed in all respects by the laws of the state of Montana, and the parties
expressly agree that venue shall be in the Montana Thirteenth Judicial District
County for Yellowstone County and there shall be no other venue for resolution
of disputes arising from the AGREEMENT or the performance of its terms.

23. MODIFICATION AND AMENDMENTS: That any amendment or
modification of this AGREEMENT or any provisions herein shall be made in
writing and executed in the same manner as this original document and shall after
execution become a part of this AGREEMENT.

IN WITNESS WHEREOF, the parties hereto have executed this instrument the day and
year first above written.

CITY OF BILLINGS, MONTANA Tele-Consultants, Inc.

CONSULTANT (Print Name Above)

By By AR
WILLIAM A. COLE, Y
MAYOR Print Name Curt Renshaw

Print Title__ President

APPROVED AS TO FORM:

By

BRENT BROOKS, CITY Attorney
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EXHIBIT A
SCOPE OF WORK

Greater Billings Non-Motorized Map and Mobile Application

The Yellowstone County Board of Planning (YCBP) is the designated Metropolitan Planning Organization
(MPO) for the Billings Urban Area. Every two years, the MPO updates the Heritage Trail Tour Map, a map
that is distributed for free around the community. This year, the MPO is also contracting for a mobile-
friendly application version of the map.

This project will require the following Scope of Work and Documentation package to be completed within
approximately 5 months of contract signing. The project will include, but not be limited to, the following:

SCOPE OF WORK

Heritage Trail Tour Map Update Scope:

Update map with new trails and bikeways from GIS data provided by the MPO.

Refresh design of the map to differentiate update from previous versions.

As needed, update information on the reverse side of the map about points of interest and parks, OR
propose a new design. Active Transportation Planner will help provide updated copy and photos.
Include graphic of “5-2-1-0" from Healthy By Design.

Develop a QR Code on map to link to app from the tour map.

Develop a branding guide for the map so that MPO staff can make corresponding literature with the
same look and feel.

Produce and deliver the number of maps required by the Deliverables section below.

Heritage Trail Tour Map App Scope:

Develop native or web App compatible with Apple and Android devices that displays Billings area trails

and bikeways.

Has a design compatible with the printed Heritage Trail Tour Map.

Is easy to update for MPO Staff, i.e. no programming is required to add new trails and bikeways.

Updates will be performed via an intuitive companion content management system (CMS) app.

CMS allows MPO to send push notifications to users.

Gives directions for biking and walking based on a platform like Google Maps, Strava, or Mapbox, and

Level of Traffic Stress as designated by the 2017 Billings Area Bikeway and Trails Master Plan Update.

Uses GPS to track progress of travel and announce real-time directions to users.

e Allows users to input data which is used to improve walking and biking routes; walkability and
bikeability depend on a number of factors, not all of which are captured by Google Maps. App
incorporates this data into how it scores each roadway section when recommending ideal routes.
See https://apps.morpc.org/bikemap/ for example. OR allows users to rate and comment on routes
for other users to see.

e Allows users to choose how to get to their destination by the desired type of trip: i.e., most scenic,
lowest stress, fastest trip, best workout, AND/OR create levels that users can select from based on
their comfort level of biking (Strong & Fearless, Enthused & Confident, Interested but Concerned).
Allow users to take a short quiz to determine their comfort level.

e Allows users to preview routes, i.e. for a trip down Shiloh Road lets users know that they can
walk/bike on a trail, will pass through several roundabouts, and can reach the Shiloh Conservation
Area.
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e Allows input of comments and complaints based on location. Routes input to Active Transportation
Planner.

Ties in with real-time data from MET Transit Bus Tracker directly from the API or Google Transit, if

available, or includes a link to MET Transit Bus Tracker, to be decided upon consultation with MPO.

Includes a layer for downtown bike racks (location data to be supplied by Active Transportation

Planner).

Include some pop-up photos of trailheads. Photos will be provided by Active Transportation Planner.

Allow for easy future integration of pop-up photos of wayfinding signage.

¢ Includes interesting facts about Billings/Yellowstone County within map photo pop-ups.

e Allow user to enter height, weight, and age to track calories burned.

e Provides editable list of locations where users can pick up physical Heritage Trail Map.

e Has the ability to be used off-line if user loses service.

¢ Includes destinations of interest, including suggestions for 20 minute walks nearby.

e Integrates with Social Media by allowing users to share their trips.

e Has tools to capture and track site usage statistics, such as Google Analytics.

e Sign-in available to save preferences, but not required. Users can save trips with sign-in.

e The App is as ADA Accessible as possible.

e Speed in accessing the information is a consideration as well as user friendliness.

e Modern, easy-to-use design is a must.

e Uses Search Engine Optimization (SEO) or App store equivalent to make app easily discoverable.

e Provide a solution and plan for Domain Name Registration (DNR) and Hosting technology for two years
or more for the website and mobile app.

¢ Provide use and security testing for the App with representatives of the intended user group/audience
and make final adjustments.

e Provide at least 10 hours of technical assistance within the first year after the rest of the contract is
closed out to help with trouble-shooting as issues arise.

Deliverables

e Provide bi-weekly (twice monthly) project management reports to the City/County Planning Division.

e Provide 10,000 folded copies of the printed map and 50 flat copies.

e Branding guide with colors and fonts used in map.

o Editable digital file for print map, provided by flash drive or other mode of digital delivery. Ideally, this

will be in a format compatible with the Adobe suite of products.

Map mobile application uploaded to iTunes and Google Play.

At least one account on the appropriate platform to allow MPO staff to be able to update map App.
Clear instructions on how to access this account and perform simple updates to the app will be provided
for MPO staff.

The code for the App on a flash drive or provided by other mode of digital delivery.

Documentation on the language and platform used to build the app.
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EXHIBIT B
Project Cost and Draft Schedule

Heritage Trail Map Design (including branding guide for App and Map)
Heritage Trail Map Print/Fold and Ship

Heritage Trail Mobile App

Preliminary Design

Initial Build and Demonstration

Final Design Demonstration and Review with MPO
Testing Demonstration and Reports with MPO
Final Tetsting and Approval

Heritage Trail Map App Launch

Total Project Cost

A schedule with project milestones and percent complete will be be provide twice monthly, in addition to
reviews with the MPO.

$5,000.00
$4,950.00

$10,000.00
$8,400.00
$12,600.00
$7,500.00
4,500.00
1,550.00

$54,500.00

periodic

TCI will bill the MPO monthly for progress completed. In no event will TCI bill more than 20% of the total project

cost on any monthly invoice (except for the final invoice if required), regardless of percent complete. TCI
acknowledges that Billings may withhold 5% of any invoice until project completeion at it discretion.
Initial Schedule provided on next page.
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Billings Heritage Trail Map and Mobile App Deviopment Schedule Apr May Jun Jul Aug Sep
Kick-Off Meeting A
Heritage Trail Map
Design and Layout t—i A
Print, fold, package and ship y N—
Heritage Trail App
Specified and Derived Requirements A —
Develop Initial Screen Layouts A
i0S and Android App Design A
Preliminary Design Review with MPO A
Develop Operational Screen Flow and Data Calls Al —A
Determine CMS addressable data, storage and App updating A
CMS App Design A
Initial Build Demonstration and Design Review with MPO
Action Items and Design Resolutions A
Final Design Demonstration and Review with MPO
Testing A
Testing Demonstration and Reports with MPO A
A A

Resolve Testing Bugs, Non-Compliances and Requested Changes

Final Testing and Aproval

Submittal to App Store and Gogle Play
Address and resolve any rejections from App Store

Heritage Trail App Launch

Bold - Indicates Major Milestone
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EXHIBITC
DBE AND NON-DISCRIMINATION NOTICE

DBE Goals

There are no DBE/WBE goals for this work, but firms are strongly encouraged to utilize DBE
firms if applicable. A Montana certified DBE consultant list is available and can be found on the
MDT web page, http://www.mdt.mt.gov/business/contracting/civil/dbe.shtml

Nondiscrimination Compliance
Consultants will be subject to Federal and Montana nondiscrimination laws and regulations (see
attached notice).

NON-DISCRIMINATION NOTICE

During the performance of this Agreement, the Consultant (hereafter in this Section “the Party”),
for itself, its assignees and successors in interest, agrees as follows:

A) COMPLIANCE WITH TITLE VI OF THE CIVIL RIGHTS ACT OF 1964 FOR
FEDERAL-AID CONTRACTS

1) Compliance with Reqgulations: The Party shall comply with all Regulations
relative to nondiscrimination in Federally-assisted programs of the Department of
Transportation, 49 Code of Federal Regulations (CFR), Part 21, as they may be amended
(hereafter referred to as the Regulations), which are incorporated by reference and made a part of
this Agreement, even if only state funding is here involved.

@) Nondiscrimination: The Party, with regard to the work performed by it during the
Agreement, shall not discriminate on the grounds of sex, race, color, or national origin in the
selection and retention of subcontractors, including procurement of materials and leases of
equipment. The Party shall not participate either directly or indirectly in the discrimination
prohibited by 49 CFR 21.5.

3 Solicitations for Subcontracts, Including Procurement of Materials and
Equipment: In all solicitations, whether by competitive bidding or negotiation by the Party for
work to be performed under a subcontract, including procurement of materials or leases of
equipment, any potential subcontractor or supplier shall be notified by the Party of the Party's
obligations under this Agreement and the Regulations relative to nondiscrimination.

4) Information and Reports: The Party will provide all reports and information
required by the Regulations, or directives issued pursuant thereto, and permit access to its books,
records, accounts, other sources of information and its facilities as may be determined by State or
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the Federal Highway Administration (FHWA) to be pertinent to ascertain compliance with
Regulations or directives. Where any information required of the Party is in the exclusive
possession of another who fails or refuses to furnish this information, the Party shall so certify to
the Department or the FHWA as requested, setting forth what efforts it has made to obtain the
information.

(5) Sanctions for Noncompliance: In the event of the Party's noncompliance with the
nondiscrimination provisions of this Agreement, State may impose sanctions as it or the FHWA
determines appropriate, including, but not limited to,

@) Withholding payments to the Party under the Agreement until the Party complies,
and/or

(b)  Cancellation, termination or suspension of the Agreement, in whole or in part.

(6) Incorporation of Provisions: The Party will include the provisions of paragraphs
(1) through (6) in every subcontract, including procurement of materials and leases of
equipment, unless exempt by the Regulations or directives issued pursuant thereto. The Party
will take such action with respect to any subcontract or procurement as the State or the FHWA
may direct to enforce such provisions including sanctions for noncompliance: Provided,
however, that in the event the Party is sued or is threatened with litigation by a subcontractor or
supplier as a result of such direction, the Party may request the State to enter into the litigation to
protect the interests of the State, and, in addition, the Party or the State may request the United
States to enter into such litigation to protect the interests of the United States.

B) COMPLIANCE WITH THE MONTANA GOVERNMENTAL CODE OF FAIR
PRACTICES, §49-3-207, MCA

In accordance with Section 49-3-207, MCA, the Party agrees that for this Agreement all hiring
will be made on the basis of merit and qualifications and that there will be no discrimination on
the basis of race, color, religion, creed, political ideas, sex, age, marital status, physical or mental
disability, or national origin by the persons performing the Agreement.

C) COMPLIANCE WITH AMERICANS WITH DISABILITIES ACT (ADA)

1) The Party will comply with all regulations relative to implementation of the
AMERICANS WITH DISABILITIES ACT.

@) The Party will incorporate or communicate the intent of the following statement
in all publications, announcements, video recordings, course offerings or other program outputs:
"The Party will provide reasonable accommodations for any known disability that may interfere
with a person in participating in any service, program or activity offered by the Party. In the case
of documents, recordings or verbal presentations, alternative accessible formats will be provided.
For further information call the Party."
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All video recordings produced and created under contract and/or agreement will
be closed-captioned.

D) COMPLIANCE WITH PARTICIPATION BY DISADVANTAGED BUSINESS
ENTERPRISES IN DEPARTMENT OF TRANSPORTATION FINANCIAL ASSISTANCE
PROGRAMS, 49 CFR 8§26

Each Agreement the Department signs with a Party (and each subcontract the prime
contractor signs with a subcontractor) must include the following assurance:

The Party, sub-recipient or subcontractor shall not discriminate on the basis of race, color,
national origin, or sex in the performance of this contract. The Party shall carry out applicable
requirements of 49 CFR part 26 in the award and administration of DOT-assisted contracts.
Failure by the Party to carry out these requirements is a material breach of this contract, which
may result in the termination of this contract or such other remedy as the recipient deems
appropriate.
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Client#: 44316

ACORD.

CERTIFICATE OF LIABILITY INSURANCE

TELEINC2

DATE (MW/DD/YYYY)
11/05/2018

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED

REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER.

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed.
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement. A statement on
this certificate does not confer any rights to the certificate holder in lieu of such endorsement(s).

PRODUCER

Edgewood Partners Ins. Center
2405 Satellite Blvd., Ste. 200
Duluth, GA 30096

GONTEET Lorie Anslem

HNE,, Exn: 678-475-5701 | A%, Noy: 678-475-3872

EMAL <. lorie.anslem @epicbrokers.com

INSURER(S) AFFORDING COVERAGE NAIC #
770 232-0202 INSURER A : Hartford Underwriters Ins. Co. 30104
INSURED INSURER B : Hartford Casualty Ins. Co. 29424
TEIE'ConS_UIt‘-fmtS’ Inc. INSURER ¢ : Twin City Fire Insurance Co. 29459
4080 McGinnis Ferry Rd INSURER D : Hartford Fire Insurance Co. 19682
Suite 903
INSURER E :
Alpharetta, GA 30005
INSURER F :
COVERAGES CERTIFICATE NUMBER: REVISION NUMBER:

THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD

INDICATED. NOTWITHSTANDING ANY

REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WITH RESPECT TO WHICH THIS

CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS,
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS

|||_-1Tsnn TYPE OF INSURANCE ﬁ;%%"'ﬂ%ﬁ POLICY NUMBER (ﬁf%%}'v?&@) uﬁv?u'i:'%%ﬁ; LIMITS
A | X| COMMERCIAL GENERAL LIABILITY 20UUNTW5488 10/19/2018|10/19/2019 EACH OCCURRENCE 51,000,000
| CLAIMS-MADE OGCUR PAMARES (8 otcurence) | 5300,000
N MED EXP (Any ong person) 510,000
| PERSONAL & ADV INJURY | 1,000,000
| GENL AGGREGATE LIMIT APPLIES PER' GENERAL AGGREGATE 52,000,000
|_X| poLicy l:l hRo: I:l LOG PRODUGTS - COMPIOP AGG | 52,000,000
OTHER: s
A | AUTOMOBILE LIABILITY 20UUNTW5488 10/19/2018|10/19/2019 FOMENED SNGLELMIT | 1 000,000
ANY AUTO BODILY INJURY (Per person) | $
N D LY SCHEDULED BODILY INJURY (Per accident) | §
| X| 5SS onwy AUTOS ONLY P Ry MAGE s
s
B | X|UMBRELLALIAB | X | ocGUR 20RHUTW5434 10/19/2018|10/19/2019 EACH OCCURRENCE 54,000,000
EXCESS LIAB GLAIMS-MADE AGGREGATE $4,000,000
DED | X‘ RETENTION $10000
WORKERS COMPENSATION PER OTH-
C | AND EMPLOYERS: LIABILITY I 20WBRW2022 10/19/2018|10/19/2019 X |statute ‘ ER
gg;l BEQRAFEEAE%EJE%TLHEE/&;{ECUWE NI EL EACH ACGIDENT 51,000,000
(Mandatory In NH) EL DISEASE - EA EMPLOYEE| 1,000,000
If yes, describe under
DESGRIPTION OF OPERATIONS below EL. DISEASE - PoLicY LimT | 51,000,000
D |Crime 20BDDHR2367 06/01/2018|06/01/2019 Limit: $500,000

DESCRIPTION OF OPERATIONS / LOCATIONS / VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is requlired)

Proof of Insurance

CERTIFICATE HOLDER

CANCELLATION

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE
THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED IN
ACCORDANCE WITH THE POLICY PROVISIONS.

AUTHORIZED REPRESENTATIVE

Cluffrfs At
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