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PRIORITY DISPATCH

• Implemented Nov. 8, 2021
• AMR responds to BLS or low acuity calls, which reduces 

FDs responses
• Call volume for Jan 01—Jul 01 2021: 9,023

• 18,042 total
• Call volume for Jan 01—Jul 01 2022: 8,492

• 17,000 projected
• A 6% decrease in responses



ASSISTANT CHIEF OF EMS

• AMR partnership relations
• Point of contact for Behavioral Health
• Oversight of Mobile Response Teams 
• Priority Dispatch efficiency review
• Paramedic continued education
• Oversight of department health and wellness



AMR SERVICE AGREEMENT

Current EMS ordinance gaps
• Right of first refusal
• Automatic Vehicle Locator (AVL)
• Charge for use of FD personnel on ambulances



ADDITIONAL PSML PERSONNEL

DEPUTY FIRE MARSHAL

• Focuses on target hazards within our community
• Community Risk Reduction

LOGISTICS OFFICER

• Greater accountability on equipment inventory
• Reduced pricing through networking



MOBILE RESPONSE TEAMS

• Interviews for staffing on July 6th and 7th
• Training start date of August 22nd
• Release to shift on November 28th, first car implemented
• Second car implemented before first of the year



Questions
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