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Tourism,
Workforce
and Economic
Development
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Private Events
2 0 1 8  T O  2 0 2 3

Trafalgar
Tours 
2021 - 2024

Upcoming
Opportunities
•  Caboose  Restor at ion
•  Amtrak Pass e nger  R A I L  S e rv ic e

Income

Operating Principles

Taste  of  B i l l ings

Revel

Polar  Ex p r es s

Nat ional  T r a in  Day

Tacos  &  Teq u i la

Symphony at  the  Depot

STEAMFest
W i s e  W o n d e r s ,  G i r l  S c o u t s  o f  A m e r i c a ,  S T E M  Y e l l o w s t o n e ,
B e t t e r  O f f  i n  B i l l i n g s ,  B i l l i n g s  P u b l i c  L i b r a r y

Bu i lt  with  Beef
M o n t a n a  B e e f  C o u n c i l ,  B o y s  &  G i r l s  C l u b s  o f  Y C

NONRESIDENT INTERACTIVE RESEARCH: 2018 TO 2023

ITRR Research: https://www.umt.edu/tourism-recreation-research/interactive-data/ 

T o t a l  #
E v e n t s :

580
T o t a l  #

o f  G u e s t s :  

75,245
#  o f  E v e n t s  f r o m  O u t  

o f  S t a t e  R e s i d e n t s :

107
E s t i m a t e d  #  o f  O u t

o f  T o w n  G u e s t s :  

26,335
P R O J E C T E D  2 0 2 4  - 2 0 2 6

T o t a l  #
E v e n t s :

464
T o t a l  #

o f  G u e s t s :  

49,815

166
T o U R S

Based on the current report selection(s) 100.0%
of the average annual nonresident visitors are represented.

R E A S O N  F O R  T R I P
P R I M A RY  R E A S O N           A L L  R E A S O N S

11,934,000

5,810
W O R L D W I D E  P A S S E N G E R S

2025 & 2026:  2 NEW TOURS ADDED

138
T o U R S

S C H E D U L E D

4,830
E s t i m a t e d  W o r l d w i d e  

P a s s e n g e r s

#  o f  E v e n t s  f r o m  O u t  
o f  S t a t e  R e s i d e n t s :

60
E s t i m a t e d  #  o f  O u t

o f  T o w n  G u e s t s :  

17,435

E S T I M A T E D  V I S I T O R S
( A N N U A L  M E A N )

V A C A T I O N ,  R E C R E A T I O N S ,  P L E A S U R E . . .

V I S I T  F R I E N D S / R E L A T I V E S ,  A T T E N D  F A M I LY  E V E N T

J U S T  P A S S I N G  T H R O U G H

B U S I N E S S ,  C O N V E N T I O N S ,  M E E T I N G S . . . .

4 0 %
4 7 %

2 6 %
2 9 %

1 9 %
2 3 %

1 1 %
1 2 %

B I L L I N G S '  # 1  W E D D I N G  A N D  S P E C I A L  E V E N T S  V E N U E

Signat�e Events P�tn� Collab�ations

Spe c i a l
E ve nts

7 %

Gra nts/
Donat i ons

3%

Fac i l i t y
Re nta ls

47 %

T e nant
Le ases

43 %

the  hedgehog
Doing what you’re good at will 
only make you good but focusing 
on what you can potentially do 
better than any other organization 
is the only path to greatness.

wheelhouse  effect
As consumers’ experiences become 
more routine and predictable, they’ll 
unconsciously become more interested 
in and motivated by surprise. The 
Depot is committed to adding surprise 
& delight to all processes, experiences, 
and interactions.

e xpe r i e nt i a l  re l at io nsh ips
Showing customers and the 
community the Depot wants to be
a part of their lives. We do this by 
creating and using experiences to 
generate long-term relationships 
and contributing to initiatives that 
impact more than just the Depot.

ra d i ca l  h osp i ta l i t y
Radical hospitality requires 
intentional invitation and welcome. 
It goes beyond greeters and 
handshakes to welcome every 
person as an honored guest making 
them feel not just welcome but part 
of the Depot family.

watch  THE  L ATEST  UPDATES  ON
THE  CA MPUS  REN OVAT ION  PROJECT !

Mag ic  C i ty ’s  Best  Food  Events
M o n t a n a  B e e f  C o u n c i l ,  S t a c k e d ,  M a g i c  C i t y ’ s  B e s t

Scar ity Hau nted  Hou se  



2018 2019 2020 2021 2022 2023-24
C O V I D

L O G O  R E D E S I G N

C P T E D  C a m p u s  
U p d at e s

DBA

C P T E D  &  N e w  
C r o s s wa l k  f o r  

M o n ta n a  Av e n u e

b u i lt
w i t h  b e e f

mt beef council

g o l d e n
b r o o m  awa r d

DBA L a u n c h e d  H i s t o r i c  M o n ta n a  
Av e n u e  A s s o c i at i o n

L a u n c h e d  E m p l o y e e
B e n e f i t s  f o r  S ta f f

w e d d i n g
s av i n g s  a c c o u n t

z e r o  a l c o h o l
b e v e r a g e  s e r v i c e

c a b o o s e
r e s t o r at i o n

r e s t o r at i o n
w o r k  b e g i n s

F i r e  S y s t e m  U p g r a d e  
( S c a r i t y )

J o i n e d  V i s i t  S E  M o n ta n a  
B o a r d  o f  D i r e c t o r s  t o  

s u p p o r t  t o u r i s m  e f f o r t s

1 9 0 9  s o c i e t y

S e c u r e d  2  n e w  T r a fa l g a r  T o u r s  f o r  2 0 2 5  &  2 0 2 6

r e v e l  -  1 S T  F U L LY  
E X P E R I E N T I A L  E V E N T  

I N  B I L L I N G S

G o v.  B u l l o c k  C O V I D  
R e c o g n i t i o n

T e c h n o l o g y  U p g r a d e s  f o r  
s e c u r i t y,  v i d e o  s t r e a m i n g ,  a n d  

i n f r a r e d  C O V I D  c h e c k ss t e a m
e d u c at i o n  e v e n t

c e l e b r at i n g  d e p o t  h i s t o r y

At t e n d e d  2  c o n f e r e n c e s  
t o  P r o m o t e  B i l l i n g s  &  

D e p o t  t o  w o r l d w i d e  t o u r  
a n d  m e e t i n g  p l a n n e r s

M o n ta n a  H i s t o r i c  
P r e s e r vat i o n  G r a n t

r o o f  /  f l o o r s  /  d o o r s
m a i l r o o m  r e s t o r at i o n

wa l k way

P O C K E T  PA R K
DBA / Better Off in Billings /

Girl Scouts of America

T H E  P O S T  -  1 s t  r e ta i l  p o p s h o p
f o r  d o w n t o w n  b i l l i n g s

BSED / DBA / SBDC

pa d d l e s  &  w h e e l s  -
1 s t  r e n ta l  p o p s h o p

f o r  d o w n t o w n  b i l l i n g s
scheels

s y m p h o n y
at  t h e
d e p o t

B u s i n e s s  at  t h e  D e p o t
Project Love / DiA Events

c e r t i f i e d  a u t i s m  c e n t e r
visit billings

v i r t u a l  r e a l i t y  t o u r
Cushing Terrell / DBA / Visit Billings

Timeline of Achievements
b i l l i n g s d e p o t . o r g / p a d d l e s - a n d - w h e e l s

GET READY FOR
SUMMER WITH ALL YOUR

OUTDOOR RENTALS NEEDS!

Open Memorial Day
through Labor Day

BIKINGKAYAKING PADDLEBOARDING EQUIPMENT

just for billings depot
couples & new clients

Open an account with Valley and receive a special gift of $50 
deposited directly into your new account when you book your 
event at the Billings Depot. Whether you’re getting married, 
graduating, celebrating a new life or an old one, it’s our way of 
saying welcome to the family.

*The account must remain open for a minimum of six months or the bonus will be revoked. The credit union 
will issue a 1099-INT for tax purposes. Membership eligibility required. Limit of one (1) bonus per person.

MAKE
YOUR MOVE

A $50
Gi� Awaits


