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PARTNERING WITH THE COMMUNITY TO SUPPORT
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Development

COMMUNITY PROGRAMS - WEDDINGS - BUSINESS EVENTS - POSSIBILITY OF PASSENGER RAIL SERVICE
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TOTAL # TOTAL # # OF EVENTS FROM OUT
EVENTS: OF GUESTS: OF STATE RESIDENTS:

580 75,245 107

ESTIMATED # OF 0UT
OF TOWN GUESTS:

26,335
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ESTIMATED # OF 0UT
OF TOWN GUESTS:
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Tours

WHEELHOUSE EFFECT

As consumers’ experiences become
more routine and predictable, they’ll
unconsciously become more interested
in and motivated by surprise. The
Depot is committed to adding surprise
& delight to all processes, experiences,
and interactions.

THE HEDGEHOG

Doing what you’re good at will
only make you good but focusing
on what you can potentially do
better than any other organization
is the only path to greatness.
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2310 MONTANA AVENUE - BILLINGS, MT 58101

RADICAL HOSPITALITY

Radical hospitality requires
intentional invitation and welcome.
It goes beyond greeters and
handshakes to welcome every
person as an honored guest making
them feel not just welcome but part
of the Depot family.

\WATCH THE LATEST UPDATES ON
THE CAMPUS RENOVATION PROJECT!

EXPERIENTIAL RELATIONSHIPS

Showing customers and the
community the Depot wants to be
a part of their lives. We do this by
creating and using experiences to
generate long-term relationships
and contributing to initiatives that
impact more than just the Depot.

- 406.656.7273 - BILLINGSDEPOT.ORG

ITRR Research: https://www.umt.edu/tourism-recreation-research/interactive-data/

22l - 202u Based on the current report selection(s) 100.0%
. of the average annual nonresident visitors are represented.
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With opening of The Post, upscale meeting space a
growing industry in Billings.
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