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Our Approach
God loves all people and we do too. Our grace-based approach combines God’s grace with accountability to focus
on helping homeless individuals and families find solutions. Everyone needs a roof over their head and someone to
care about them. We are here to give a hand up, not a handout in the hope of stopping the revolving door of
poverty and homelessness.

Population Substance Abuse Disorders

Who We Serve

We serve homeless individuals and families, including
but not limited to chronically homeless, disabled, limited
mobility, LBGTQ, domestic violence referrals, CPS

4/2022 through 6/2022
Total Unduplicated People Served = 534
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referrals, severely mentally ill, addicts, S.0., and V.O.
Polysubstance

. . 18.1% \

We do our best to provide reasonable accommodations Stimulants
5 m o 12.8%
to those who need them, based on the limitations of our
t facilit Marijuana Alcohol,

current facility. s : Stimulants

10.1%
Children without parents can be accommodated

depending on case-by-case circumstances.

Alcohol
We currently are not able to serve those who can’t take 28.2%

care of their basic needs or those who are a threat to
themselves or others.

Services for those in need. Men, Women, and Families
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Shelter and Basic Needs

We offer safe facilities with secured entrances, exits, and surveillance Spiritual Care and Personal Growth

systems. We provide 24/7/365 care with an around-the-clock support We offer spiritual care, Bible study, and worship. Our fulltime Chaplain is
staff. here to assist guests in their spiritual health journey and provide one-on-
one counseling.

We provide support for basic needs, such as, meals, showers, clothing,
transportation, and laundry services. We help guests access benefits and We encourage those who came to us for help to work on themselves
| payee senvices. and focus on personal growth. We teach techniques and healthy habits

We help with basic health check-ups and assist with referrals for medical ] that improve their lives and relationships.
Lsupport in partnership with MSU Nursing Program. 5 L )

Behavioral Health and Addiction Recovery Transitional and Housing Support

We provide comprehensive mental heaith and substance abuse We provide rental assistance, transportation, phones/phone-minutes to

counseling through support and recovery groups, as well as one-on-one y Sy !
counseling and peer support. We offer chemical dependency evaluations gclldggei:etztwgr}’(mdmg safe, permanent, affordable housing, and a means

with UA/BA screenings.

We assist with overcoming housing barriers, as well as housing search
and retention. Once housing is secured, we help with essential housing
needs and offer ongoing support.

Our case managers help navigate through social support systems,
identify assistance needed, and guide those in need as they transition
out of homelessness.
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Education and Vocational Training Children’s Programs and Family Support

We assist guests with financial and life skills to support future We provide preschool/afterschool programs so families can work during
| employment and healthy lifestyles. We offer daily adult education their stay. We offer programs for youth ages 3-19.

training, classes, and groups. : : . ]

We provide family shelter rooms, children’s play spaces, formula, and

We provide interview coaching, resume building, job skills training and diapers. We help with family benefits, parenting support; advocacy for

internship programs to help guests gain experience to get back out into parents with children in foster care, and offer court-ordered parenting

the workforce or to change their careers. classes.




Our Programs

Emergency Shelter Program: A low barrier program designed for individuals who are not ready to commit to
sobriety. The goal of this program is to assist people with finding appropriate options to transition into prior to being
housed. Every person has a unique situation, but some examples include reunification with family, sober living,
inpatient/outpatient treatment, recovery program and more.

®* This program doesn’t have sobriety requirements; focuses on harm reduction.
® Temporary Winter Hours beginning September 1st will be 7pm-7am.

Short-term Program: A Program for first-time homeless people focused on a quick turnaround due to a low number
of barriers a person is experiencing when it comes to being housed.

Long-term Recovery Program: A 12-month program for mind, body, and spirit. This wholistic program, focused on
nurturing the whole individual while working on mental health, addiction recovery, education, and job training is
designed for those who are chronically homeless or in need of addiction recovery.

Phoenix Program: A pathway for those who slip back into addiction while in recovery that helps guests quickly get
back on the right track.

Transitional Program: A 12 to 24-month program that helps those who struggle with finding appropriate housing
options and need additional time and support.

* These programs are open 24/7/365 and have
sobriety requirements.

* Meals and showers are available with all Population Mental Illness Diagnosis
programs upon request.

4/2022 through 6/2022
Total Unduplicated People Served = 534

Additional Supports e
Respite Care: Provides support to those needing post. oo o
recovery after being released from the hospital, HETUEE disorder

stress

including those needing quarantine or isolation. Care is disorder
provided either on site or off site. L,

10.8%

Schizophrenia
9.2%

Permanent Supportive Housing: Allows housed i
individuals with disabilities to receive supportive disorder
services on site while living independently. Roll out is sy

planned for 2023 through the Unified Campus.

Independent Living and Aftercare: Allows those who
moved out of the shelter to continue to receive help
and support if they need it.

Mission Apartments: Low-income apartments located on site bringing an additional 29 apartments into the Billings
community. Planned completion date is December 2023 within the Unified Campus.

LIVES - CHANGE - HERE

For more information, or to learn about how we can help, please visit us at 2822 Minnesota Avenue, Billings, MT 59101
www.montanarescuemission.org



