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Call Volume

BFD Call Volume by Year
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DEPARTMENT
* 10,033 Total EMS
e 28 EMS/day
» 388 firefighter ride-ins

e 410 Medication
iInterventions

e 24 Narcan doses

e 112 CPRs with 42
returned pulses

e 2 babies delivered in
the field
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Call Volume by Station Area
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BFD Service Demand by Time of Day
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COMPARATIVE VIOLATIONS BY MONTH, 2022-2024
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2023 911 BY THE
NUMBERS

e 292,791 total calls received
* 61,791 emergent calls

e 33 calls/houror1call/1.8
minutes

* New radio system 5/24
* New fire protocols 5/24
* New police protocols 6/24

e Update medical protocols
7/24
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* Continue exploring mnovative ways to offset

costs (MVAs and lift assists)

* Keep pace with the city’s growth and manage
response umes

* Continue to hone and refine 91 Idispatching
processes while increasing capabilities

. S{art to implement the five-year strategic
plan
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Questions



