OPTION 1

MESSAGE ON HLLS ABOUT LATE FEES AND SHUT-OFFS

CYCLE HLLDATE
Oycle3 Thursday, September 18, 2025
Oycle4 Wednesday, September 24, 2025
Oycle1 Friday, October 3, 2025
Oycle2 Friday, October 10, 2025
Cycle3 Friday, October 17, 2025
Cycled Friday, October 24, 2025
Cycle1 Monday, November 3, 2025
Cycle2 Monday, November 10, 2025
Cycle BLLDATE DUE DATE LATE FEES ASSESSED DELINQUENTLETTERSSENT | PHONE CALLS EMAILS SENT | SHUT OFF FORNON-PAYMENT
Cycle 3 Monday, November 17, 2025 Tuesday, December 2, 2025 | Monday, December 15, 2025 | Friday, December 19, 2025 Friday, January 2, 2026 Tuesday, January 6, 2026
Cycled Monday, November 24, 2025 Tuesday, December 9, 2025 | Monday, December 22, 2025 | Tuesday, December 30, 2025 Tuesday, January 13, 2026 Tuesday, January 20, 2026
Oycle1 Wednesday, December 3, 2025 | Thursday, December 18, 2025 | Monday, December 29, 2025 Tuesday, January 6, 2026 Tuesday, January 20, 2026 Monday, January 26, 2026
Cycle2 Wednesday, December 10, 2025 | Sunday, December 28, 2025 Thursday, January 8, 2026 | VWednesday, January 14, 2026 Tuesday, January 27, 2026 Monday, February 2, 2026
OPTION 2
MESSAGE ON HLLS ABOUT LATE FEES AND SHUT-OFFS
CYCLE BILL DATE
Oycle2 Friday, October 10, 2025
Cycle3 Friday, October 17, 2025
Orcle4 Friday, October 24, 2025
Oycle 1 Monday, November 3, 2025
Oycle2 Monday, November 10, 2025
Oycle 3 Monday, November 17, 2025
Oycle4 Monday, November 24, 2025
Cycle1 Wednesday, December 3, 2025
Cycle BILL DATE DUE DATE LATE AEES ASSESSED DELINQUENTLETTERSSENT | PHONE CALLS/EMAILS SENT | SHUT OFF FOR NON-PAYMENT
Ocle2 | Wednesday, December 10, 2025 | Sunday, December 28, 2025 Thursday, January 8, 2026 | \Wednesday, January 14, 2026 Tuesday, January 27, 2026 Monday, February 2, 2026
Oycle 3 Thursday, December 18, 2025 Friday, January 2, 2026 Tuesday, January 13, 2026 Tuesday, January 20, 2026 Tuesday, February 3, 2026 Monday, February 9, 2026
Ocle4 | Wednesday, December 24, 2025 Thursday, January 8, 2026 Monday, January 19, 2026 Tuesday, January 27, 2026 Tuesday, February 10, 2026 Tuesday, February 17, 2026
Oycle 1 Friday, January 2, 2026 Monday, January 19, 2026 Friday, January 30, 2026 Thursday, February 5, 2026 | Wednesday, February 18, 2026 Tuesday, February 24, 2026





Original notes - test dates

		Count		Bill Date		Days		Due Date		Days		T1 Selection Date		Days		T2 Selection Date		Days		T3 Selection Date		Days		T4 Selection Date		Holidays

		8,913		Monday, February 10, 2025		25		Friday, March 07, 2025		1		Monday, March 10, 2025		6		Tuesday, March 18, 2025		13		Friday, April 04, 2025		4		Thursday, April 10, 2025

		8,898		Monday, February 17, 2025		25		Friday, March 14, 2025		1		Monday, March 17, 2025		6		Tuesday, March 25, 2025		13		Friday, April 11, 2025		4		Thursday, April 17, 2025

		12,670		Tuesday, February 25, 2025		27		Monday, March 24, 2025		1		Tuesday, March 25, 2025		6		Wednesday, April 02, 2025		13		Monday, April 21, 2025		4		Friday, April 25, 2025

		6,191		Tuesday, March 04, 2025		27		Monday, March 31, 2025		1		Tuesday, April 01, 2025		6		Wednesday, April 09, 2025		13		Monday, April 28, 2025		4		Friday, May 02, 2025

		6,322		Wednesday, March 05, 2025		26		Monday, March 31, 2025		1		Tuesday, April 01, 2025		6		Wednesday, April 09, 2025		13		Monday, April 28, 2025		4		Friday, May 02, 2025

		8,985		Tuesday, March 11, 2025		27		Monday, April 07, 2025		1		Tuesday, April 08, 2025		6		Wednesday, April 16, 2025		13		Monday, May 05, 2025		4		Friday, May 09, 2025

		9,051		Tuesday, March 18, 2025		27		Monday, April 14, 2025		1		Tuesday, April 15, 2025		6		Wednesday, April 23, 2025		13		Monday, May 12, 2025		4		Friday, May 16, 2025

		12,697		Wednesday, March 26, 2025		26		Monday, April 21, 2025		1		Tuesday, April 22, 2025		6		Wednesday, April 30, 2025		13		Monday, May 19, 2025		4		Friday, May 23, 2025

		12,013		Thursday, April 03, 2025		25		Monday, April 28, 2025		1		Tuesday, April 29, 2025		6		Wednesday, May 07, 2025		13		Tuesday, May 27, 2025		4		Monday, June 02, 2025		Monday, May 26, 2025

		8,943		Thursday, April 10, 2025		25		Monday, May 05, 2025		1		Tuesday, May 06, 2025		6		Wednesday, May 14, 2025		13		Tuesday, June 03, 2025		4		Monday, June 09, 2025

		9,096		Friday, April 18, 2025		27		Thursday, May 15, 2025		1		Friday, May 16, 2025		7		Tuesday, May 27, 2025		13		Friday, June 13, 2025		4		Thursday, June 19, 2025		Monday, May 26, 2025

		12,708		Friday, April 25, 2025		27		Thursday, May 22, 2025		1		Friday, May 23, 2025		6		Monday, June 02, 2025		13		Thursday, June 19, 2025		4		Wednesday, June 25, 2025

		Count		Bill Date		Due		Due Date		Grace		Last Day to Pay				T1 Selection Date

		9,106		Friday, July 18, 2025		11		Monday, August 04, 2025		8		Thursday, August 14, 2025		1		Friday, August 15, 2025		13		Wednesday, September 03, 2025		4		Tuesday, September 09, 2025

		71		Tuesday, July 22, 2025		11		Wednesday, August 06, 2025		8		Monday, August 18, 2025		1		Tuesday, August 19, 2025		13		Friday, September 05, 2025		4		Thursday, September 11, 2025

		12,753		Friday, July 25, 2025		11		Monday, August 11, 2025		8		Thursday, August 21, 2025		1		Friday, August 22, 2025		13		Wednesday, September 10, 2025		4		Tuesday, September 16, 2025

		810		Thursday, July 31, 2025		11		Friday, August 15, 2025		8		Wednesday, August 27, 2025		1		Thursday, August 28, 2025		13		Tuesday, September 16, 2025		4		Monday, September 22, 2025

		6,276		Monday, August 04, 2025		11		Tuesday, August 19, 2025		8		Friday, August 29, 2025		1		Monday, September 01, 2025		13		Thursday, September 18, 2025		4		Wednesday, September 24, 2025

		6,308		Tuesday, August 05, 2025		11		Wednesday, August 20, 2025		9		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		13		Monday, September 22, 2025		4		Friday, September 26, 2025

		79		Wednesday, August 06, 2025		11		Thursday, August 21, 2025		8		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		13		Monday, September 22, 2025		4		Friday, September 26, 2025

		8,994		Monday, August 11, 2025		11		Tuesday, August 26, 2025		8		Friday, September 05, 2025		1		Monday, September 08, 2025		13		Thursday, September 25, 2025		4		Wednesday, October 01, 2025

		456		Tuesday, August 12, 2025		11		Wednesday, August 27, 2025		8		Monday, September 08, 2025		1		Tuesday, September 09, 2025		13		Friday, September 26, 2025		4		Thursday, October 02, 2025

		56		Wednesday, August 13, 2025		11		Thursday, August 28, 2025		7		Monday, September 08, 2025		1		Tuesday, September 09, 2025		13		Friday, September 26, 2025		4		Thursday, October 02, 2025

		9,216		Monday, August 18, 2025		11		Tuesday, September 02, 2025		8		Friday, September 12, 2025		1		Monday, September 15, 2025		13		Thursday, October 02, 2025		4		Wednesday, October 08, 2025

		52		Tuesday, August 19, 2025		11		Wednesday, September 03, 2025		8		Monday, September 15, 2025		1		Tuesday, September 16, 2025		13		Friday, October 03, 2025		4		Thursday, October 09, 2025

		12,775		Monday, August 25, 2025		11		Tuesday, September 09, 2025		8		Friday, September 19, 2025		1		Monday, September 22, 2025		13		Thursday, October 09, 2025		4		Wednesday, October 15, 2025

		13,416		Tuesday, September 02, 2025		11		Wednesday, September 17, 2025		8		Monday, September 29, 2025		1		Tuesday, September 30, 2025		13		Friday, October 17, 2025		4		Thursday, October 23, 2025

		240		Wednesday, September 03, 2025		11		Thursday, September 18, 2025		7		Monday, September 29, 2025		1		Tuesday, September 30, 2025		13		Friday, October 17, 2025		4		Thursday, October 23, 2025

												10 days +				1 day +

												late fees				letter				phone/emails				disconnect





Configuration

		Type		Description		Process Group		Sequence		Category		Limit		Program		Letter		Credit		Late Charge		Minimum		Next Notice

		CLS1		Closed Notice		CLOSD		1		D		1		CISNTSEV		COLNTCCLSD						$1.00

		T1		Late Charge		STD		10		D		1		CISNTSEV				LATE		LATE				5

		T2		Delinquent Letter		STD		20		D		1		CISNTSEV		DNW1				LATE				12

		T3		Phone Call		STD		30		F		1		CISNTSEV		TESTDIALER								3

		T4		Disconnect Work File		STD		40		X		1		CISNTSEV				DLIST				$100.00





Christina's Worksheet

		Count		Bill Date		Due		15 Day Wait Period		Bill Due Date = Workday		Grace		10 Day Wait until		Next Notice Due Date = Workday		Next		T1 Late Fee - can be Weekend		Wait		5 Day Wait until		Next Notice Due Date = Workday		Next		T2 Deliquent - can be Weekend		Wait		12 Day Wait Until		Next Notice Due = Workday		Next		T3 Phone Call - can be Weekend		Wait		3 Day Wait Until		Next Notice Due = Workday		Next		T4 Disconnect = Workday

		11,993		Thursday, July 03, 2025		15		Friday, July 18, 2025		Friday, July 18, 2025		10		Monday, July 28, 2025		Monday, July 28, 2025		1		Tuesday, July 29, 2025		5		Sunday, August 03, 2025		Monday, August 04, 2025		1		Tuesday, August 05, 2025		12		Sunday, August 17, 2025		Monday, August 18, 2025		1		Tuesday, August 19, 2025		3		Friday, August 22, 2025		Friday, August 22, 2025		1		Monday, August 25, 2025

		9,128		Thursday, July 10, 2025		15		Friday, July 25, 2025		Friday, July 25, 2025		10		Monday, August 04, 2025		Monday, August 04, 2025		1		Tuesday, August 05, 2025		5		Sunday, August 10, 2025		Monday, August 11, 2025		1		Tuesday, August 12, 2025		12		Sunday, August 24, 2025		Monday, August 25, 2025		1		Tuesday, August 26, 2025		3		Friday, August 29, 2025		Friday, August 29, 2025		1		Monday, September 01, 2025

		9,106		Friday, July 18, 2025		15		Saturday, August 02, 2025		Monday, August 04, 2025		10		Thursday, August 14, 2025		Thursday, August 14, 2025		1		Friday, August 15, 2025		5		Wednesday, August 20, 2025		Wednesday, August 20, 2025		1		Thursday, August 21, 2025		12		Tuesday, September 02, 2025		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		3		Saturday, September 06, 2025		Monday, September 08, 2025		1		Tuesday, September 09, 2025

		12,753		Friday, July 25, 2025		15		Saturday, August 09, 2025		Monday, August 11, 2025		10		Thursday, August 21, 2025		Thursday, August 21, 2025		1		Friday, August 22, 2025		5		Wednesday, August 27, 2025		Wednesday, August 27, 2025		1		Thursday, August 28, 2025		12		Tuesday, September 09, 2025		Tuesday, September 09, 2025		1		Wednesday, September 10, 2025		3		Saturday, September 13, 2025		Monday, September 15, 2025		1		Tuesday, September 16, 2025

		6,276		Monday, August 04, 2025		15		Tuesday, August 19, 2025		Tuesday, August 19, 2025		10		Friday, August 29, 2025		Friday, August 29, 2025		1		Saturday, August 30, 2025		5		Thursday, September 04, 2025		Thursday, September 04, 2025		1		Friday, September 05, 2025		12		Wednesday, September 17, 2025		Wednesday, September 17, 2025		1		Thursday, September 18, 2025		3		Sunday, September 21, 2025		Monday, September 22, 2025		1		Tuesday, September 23, 2025

		6,308		Tuesday, August 05, 2025		15		Wednesday, August 20, 2025		Wednesday, August 20, 2025		10		Saturday, August 30, 2025		Tuesday, September 02, 2025

tc={7EAB39F6-C8AD-498E-8009-DB8C1135ED27}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		1		Sunday, August 31, 2025		5		Friday, September 05, 2025		Friday, September 05, 2025		1		Saturday, September 06, 2025		12		Thursday, September 18, 2025		Thursday, September 18, 2025		1		Friday, September 19, 2025		3		Monday, September 22, 2025		Monday, September 22, 2025		1		Tuesday, September 23, 2025

		8,994		Monday, August 11, 2025		15		Tuesday, August 26, 2025		Tuesday, August 26, 2025		10		Friday, September 05, 2025		Friday, September 05, 2025		1		Saturday, September 06, 2025		5		Thursday, September 11, 2025		Thursday, September 11, 2025		1		Friday, September 12, 2025		12		Wednesday, September 24, 2025		Wednesday, September 24, 2025		1		Thursday, September 25, 2025		3		Sunday, September 28, 2025		Monday, September 29, 2025		1		Tuesday, September 30, 2025

		9,216		Monday, August 18, 2025		15		Tuesday, September 02, 2025		Tuesday, September 02, 2025		10		Friday, September 12, 2025		Friday, September 12, 2025		1		Saturday, September 13, 2025		5		Thursday, September 18, 2025		Thursday, September 18, 2025		1		Friday, September 19, 2025		12		Wednesday, October 01, 2025		Wednesday, October 01, 2025		1		Thursday, October 02, 2025		3		Sunday, October 05, 2025		Monday, October 06, 2025		1		Tuesday, October 07, 2025

		12,775		Monday, August 25, 2025		15		Tuesday, September 09, 2025		Tuesday, September 09, 2025		10		Friday, September 19, 2025		Friday, September 19, 2025		1		Saturday, September 20, 2025		5		Thursday, September 25, 2025		Thursday, September 25, 2025		1		Friday, September 26, 2025		12		Wednesday, October 08, 2025		Wednesday, October 08, 2025		1		Thursday, October 09, 2025		3		Sunday, October 12, 2025		Monday, October 13, 2025		1		Tuesday, October 14, 2025

		13,416		Tuesday, September 02, 2025		15		Wednesday, September 17, 2025		Wednesday, September 17, 2025		10		Saturday, September 27, 2025		Monday, September 29, 2025		1		Sunday, September 28, 2025		5		Friday, October 03, 2025		Friday, October 03, 2025		1		Saturday, October 04, 2025		12		Thursday, October 16, 2025		Thursday, October 16, 2025		1		Friday, October 17, 2025		3		Monday, October 20, 2025		Monday, October 20, 2025		1		Tuesday, October 21, 2025

				Days from Bill Date				15		15				25		25				26				31		31				32				44		44				45				48		49				50

				Days from Bill Date				15		15				25		27				26				31		31				32				44		44				45				48		48				49

		msg		Thursday, September 18, 2025		15		Friday, October 03, 2025		Friday, October 03, 2025		10		Monday, October 13, 2025		Monday, October 13, 2025		1		Tuesday, October 14, 2025		5		Sunday, October 19, 2025		Monday, October 20, 2025		1		Tuesday, October 21, 2025		12		Sunday, November 02, 2025		Monday, November 03, 2025		1		Tuesday, November 04, 2025		3		Friday, November 07, 2025		Friday, November 07, 2025		1		Monday, November 10, 2025

		msg		Wednesday, September 24, 2025		15		Thursday, October 09, 2025		Thursday, October 09, 2025		10		Sunday, October 19, 2025		Monday, October 20, 2025		1		Monday, October 20, 2025		5		Saturday, October 25, 2025		Monday, October 27, 2025		1		Tuesday, October 28, 2025		12		Sunday, November 09, 2025		Monday, November 10, 2025		1		Tuesday, November 11, 2025		3		Friday, November 14, 2025		Friday, November 14, 2025		1		Monday, November 17, 2025

		msg		Friday, October 03, 2025		15		Saturday, October 18, 2025		Monday, October 20, 2025		10		Thursday, October 30, 2025		Thursday, October 30, 2025		1		Friday, October 31, 2025		5		Wednesday, November 05, 2025		Wednesday, November 05, 2025		1		Thursday, November 06, 2025		12		Tuesday, November 18, 2025		Tuesday, November 18, 2025		1		Wednesday, November 19, 2025		3		Saturday, November 22, 2025		Monday, November 24, 2025		1		Tuesday, November 25, 2025

		msg		Friday, October 10, 2025		15		Saturday, October 25, 2025		Monday, October 27, 2025		10		Thursday, November 06, 2025		Thursday, November 06, 2025		1		Friday, November 07, 2025		5		Wednesday, November 12, 2025		Wednesday, November 12, 2025		1		Thursday, November 13, 2025		12		Tuesday, November 25, 2025		Tuesday, November 25, 2025		1		Wednesday, November 26, 2025		3		Saturday, November 29, 2025		Monday, December 01, 2025		1		Tuesday, December 02, 2025

		msg		Friday, October 17, 2025		15		Saturday, November 01, 2025		Monday, November 03, 2025		10		Thursday, November 13, 2025		Thursday, November 13, 2025		1		Friday, November 14, 2025		5		Wednesday, November 19, 2025		Wednesday, November 19, 2025		1		Thursday, November 20, 2025		12		Tuesday, December 02, 2025		Tuesday, December 02, 2025		1		Wednesday, December 03, 2025		3		Saturday, December 06, 2025		Monday, December 08, 2025		1		Tuesday, December 09, 2025

		msg		Friday, October 24, 2025		15		Saturday, November 08, 2025		Monday, November 10, 2025		10		Thursday, November 20, 2025		Tuesday, September 02, 2025

tc={A1D38443-55A6-452B-8AB4-807746EAD8A2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		

tc={7EAB39F6-C8AD-498E-8009-DB8C1135ED27}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		1		Friday, November 21, 2025		5		Wednesday, November 26, 2025		Wednesday, November 26, 2025		1		Thursday, November 27, 2025		12		Tuesday, December 09, 2025		Tuesday, December 09, 2025		1		Wednesday, December 10, 2025		3		Saturday, December 13, 2025		Monday, December 15, 2025		1		Tuesday, December 16, 2025

		msg		Monday, November 03, 2025		15		Tuesday, November 18, 2025		Tuesday, November 18, 2025		10		Friday, November 28, 2025		Friday, November 28, 2025		1		Saturday, November 29, 2025		5		Thursday, December 04, 2025		Thursday, December 04, 2025		1		Friday, December 05, 2025		12		Wednesday, December 17, 2025		Wednesday, December 17, 2025		1		Thursday, December 18, 2025		3		Sunday, December 21, 2025		Monday, December 22, 2025		1		Tuesday, December 23, 2025

		msg		Monday, November 10, 2025		15		Tuesday, November 25, 2025		Tuesday, November 25, 2025		10		Friday, December 05, 2025		Friday, December 05, 2025		1		Saturday, December 06, 2025		5		Thursday, December 11, 2025		Thursday, December 11, 2025		1		Friday, December 12, 2025		12		Wednesday, December 24, 2025		Wednesday, December 24, 2025		1		Thursday, December 25, 2025		3		Sunday, December 28, 2025		Monday, December 29, 2025		1		Tuesday, December 30, 2025

		start		Monday, November 17, 2025		15		Tuesday, December 02, 2025		Tuesday, December 02, 2025		10		Friday, December 12, 2025		Friday, December 12, 2025		1		Monday, December 15, 2025		5		Saturday, December 20, 2025		Thursday, December 18, 2025		1		Friday, December 19, 2025		12		Wednesday, December 31, 2025		Wednesday, December 31, 2025		1		Friday, January 02, 2026		3		Monday, January 05, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026

				Monday, November 24, 2025		15		Tuesday, December 09, 2025		Tuesday, December 09, 2025		10		Friday, December 19, 2025		Friday, December 19, 2025		1		Monday, December 22, 2025		5		Saturday, December 27, 2025		Monday, December 29, 2025		1		Tuesday, December 30, 2025		12		Sunday, January 11, 2026		Monday, January 12, 2026		1		Tuesday, January 13, 2026		3		Friday, January 16, 2026		Friday, January 16, 2026		1		Tuesday, January 20, 2026

				Wednesday, December 03, 2025		15		Thursday, December 18, 2025		Thursday, December 18, 2025		10		Sunday, December 28, 2025		Monday, December 29, 2025		1		Monday, December 29, 2025		5		Saturday, January 03, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026		12		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		3		Friday, January 23, 2026		Friday, January 23, 2026		1		Monday, January 26, 2026

		2nd option		Wednesday, December 10, 2025		15		Thursday, December 25, 2025		Sunday, December 28, 2025		10		Wednesday, January 07, 2026		Wednesday, January 07, 2026		1		Thursday, January 08, 2026		5		Tuesday, January 13, 2026		Tuesday, January 13, 2026		1		Wednesday, January 14, 2026		12		Monday, January 26, 2026		Monday, January 26, 2026		1		Tuesday, January 27, 2026		3		Friday, January 30, 2026		Friday, January 30, 2026		1		Monday, February 02, 2026

		13,416		Thursday, December 18, 2025		15		Friday, January 02, 2026		Friday, January 02, 2026		10		Monday, January 12, 2026		Monday, January 12, 2026		1		Tuesday, January 13, 2026		5		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		12		Sunday, February 01, 2026		Monday, February 02, 2026		1		Tuesday, February 03, 2026		3		Friday, February 06, 2026		Friday, February 06, 2026		1		Monday, February 09, 2026

		13,416		Wednesday, December 24, 2025		15		Thursday, January 08, 2026		Thursday, January 08, 2026		10		Sunday, January 18, 2026		Monday, January 19, 2026		1		Monday, January 19, 2026		5		Saturday, January 24, 2026		Monday, January 26, 2026		1		Tuesday, January 27, 2026		12		Sunday, February 08, 2026		Monday, February 09, 2026		1		Tuesday, February 10, 2026		3		Friday, February 13, 2026		Friday, February 13, 2026		1		Tuesday, February 17, 2026

		13,416		Friday, January 02, 2026		15		Saturday, January 17, 2026		Monday, January 19, 2026		10		Thursday, January 29, 2026		Thursday, January 29, 2026		1		Friday, January 30, 2026		5		Wednesday, February 04, 2026		Wednesday, February 04, 2026		1		Thursday, February 05, 2026		12		Tuesday, February 17, 2026		Tuesday, February 17, 2026		1		Wednesday, February 18, 2026		3		Saturday, February 21, 2026		Monday, February 23, 2026		1		Tuesday, February 24, 2026

		13,416		Friday, January 09, 2026		15		Saturday, January 24, 2026		Monday, January 26, 2026		10		Thursday, February 05, 2026		Thursday, February 05, 2026		1		Friday, February 06, 2026		5		Wednesday, February 11, 2026		Wednesday, February 11, 2026		1		Thursday, February 12, 2026		12		Tuesday, February 24, 2026		Tuesday, February 24, 2026		1		Wednesday, February 25, 2026		3		Saturday, February 28, 2026		Monday, March 02, 2026		1		Tuesday, March 03, 2026

				Friday, October 03, 2025		15		Saturday, October 18, 2025		Monday, October 20, 2025		10		Thursday, October 30, 2025		Thursday, October 30, 2025		1		Friday, October 31, 2025		5		Wednesday, November 05, 2025		Wednesday, November 05, 2025		1		Thursday, November 06, 2025		12		Tuesday, November 18, 2025		Tuesday, November 18, 2025		1		Wednesday, November 19, 2025		3		Saturday, November 22, 2025		Monday, November 24, 2025		1		Tuesday, November 25, 2025

				Monday, November 03, 2025		15		Tuesday, November 18, 2025		Tuesday, November 18, 2025		10		Friday, November 28, 2025		Friday, November 28, 2025		1		Monday, December 01, 2025		5		Saturday, December 06, 2025		Monday, December 08, 2025		1		Tuesday, December 09, 2025		12		Sunday, December 21, 2025		Monday, December 22, 2025		1		Tuesday, December 23, 2025		3		Friday, December 26, 2025		Friday, December 26, 2025		1		Monday, December 29, 2025

				Wednesday, December 03, 2025		15		Thursday, December 18, 2025		Thursday, December 18, 2025		10		Sunday, December 28, 2025		Monday, December 29, 2025		1		Monday, December 29, 2025		5		Saturday, January 03, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026		12		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		3		Friday, January 23, 2026		Friday, January 23, 2026		1		Monday, January 26, 2026

										due date										late fee										delinquent letter						next bill due				phone/email										disconnect

Labor Day 9/1/2025



Labor Day 9/1/2025







option 1

		MESSAGE ON BILLS ABOUT LATE FEES AND SHUT-OFFS

		CYCLE		BILL DATE

		Cycle 3		Thursday, September 18, 2025

		Cycle 4		Wednesday, September 24, 2025

		Cycle 1		Friday, October 03, 2025

		Cycle 2		Friday, October 10, 2025

		Cycle 3		Friday, October 17, 2025

		Cycle 4		Friday, October 24, 2025

		Cycle 1		Monday, November 03, 2025

		Cycle 2		Monday, November 10, 2025



		Cycle		BILL DATE		DUE DATE		LATE FEES ASSESSED		DELINQUENT LETTERS SENT		PHONE CALLS/EMAILS SENT		SHUT OFF FOR NON-PAYMENT

		Cycle 3		Monday, November 17, 2025		Tuesday, December 02, 2025		Monday, December 15, 2025		Friday, December 19, 2025		Friday, January 02, 2026		Tuesday, January 06, 2026

		Cycle 4		Monday, November 24, 2025		Tuesday, December 09, 2025		Monday, December 22, 2025		Tuesday, December 30, 2025		Tuesday, January 13, 2026		Tuesday, January 20, 2026

		Cycle 1		Wednesday, December 03, 2025		Thursday, December 18, 2025		Monday, December 29, 2025		Tuesday, January 06, 2026		Tuesday, January 20, 2026		Monday, January 26, 2026

		Cycle 2		Wednesday, December 10, 2025		Sunday, December 28, 2025		Thursday, January 08, 2026		Wednesday, January 14, 2026		Tuesday, January 27, 2026		Monday, February 02, 2026













option 2

		MESSAGE ON BILLS ABOUT LATE FEES AND SHUT-OFFS

		CYCLE		BILL DATE

		Cycle 2		Friday, October 10, 2025

		Cycle 3		Friday, October 17, 2025

		Cycle 4		Friday, October 24, 2025

		Cycle 1		Monday, November 03, 2025

		Cycle 2		Monday, November 10, 2025

		Cycle 3		Monday, November 17, 2025

		Cycle 4		Monday, November 24, 2025

		Cycle 1		Wednesday, December 03, 2025



		Cycle		BILL DATE		DUE DATE		LATE FEES ASSESSED		DELINQUENT LETTERS SENT		PHONE CALLS/EMAILS SENT		SHUT OFF FOR NON-PAYMENT

		Cycle 2		Wednesday, December 10, 2025		Sunday, December 28, 2025		Thursday, January 08, 2026		Wednesday, January 14, 2026		Tuesday, January 27, 2026		Monday, February 02, 2026

		Cycle 3		Thursday, December 18, 2025		Friday, January 02, 2026		Tuesday, January 13, 2026		Tuesday, January 20, 2026		Tuesday, February 03, 2026		Monday, February 09, 2026

		Cycle 4		Wednesday, December 24, 2025		Thursday, January 08, 2026		Monday, January 19, 2026		Tuesday, January 27, 2026		Tuesday, February 10, 2026		Tuesday, February 17, 2026

		Cycle 1		Friday, January 02, 2026		Monday, January 19, 2026		Friday, January 30, 2026		Thursday, February 05, 2026		Wednesday, February 18, 2026		Tuesday, February 24, 2026














Original notes - test dates

		Count		Bill Date		Days		Due Date		Days		T1 Selection Date		Days		T2 Selection Date		Days		T3 Selection Date		Days		T4 Selection Date		Holidays

		8,913		Monday, February 10, 2025		25		Friday, March 07, 2025		1		Monday, March 10, 2025		6		Tuesday, March 18, 2025		13		Friday, April 04, 2025		4		Thursday, April 10, 2025

		8,898		Monday, February 17, 2025		25		Friday, March 14, 2025		1		Monday, March 17, 2025		6		Tuesday, March 25, 2025		13		Friday, April 11, 2025		4		Thursday, April 17, 2025

		12,670		Tuesday, February 25, 2025		27		Monday, March 24, 2025		1		Tuesday, March 25, 2025		6		Wednesday, April 02, 2025		13		Monday, April 21, 2025		4		Friday, April 25, 2025

		6,191		Tuesday, March 04, 2025		27		Monday, March 31, 2025		1		Tuesday, April 01, 2025		6		Wednesday, April 09, 2025		13		Monday, April 28, 2025		4		Friday, May 02, 2025

		6,322		Wednesday, March 05, 2025		26		Monday, March 31, 2025		1		Tuesday, April 01, 2025		6		Wednesday, April 09, 2025		13		Monday, April 28, 2025		4		Friday, May 02, 2025

		8,985		Tuesday, March 11, 2025		27		Monday, April 07, 2025		1		Tuesday, April 08, 2025		6		Wednesday, April 16, 2025		13		Monday, May 05, 2025		4		Friday, May 09, 2025

		9,051		Tuesday, March 18, 2025		27		Monday, April 14, 2025		1		Tuesday, April 15, 2025		6		Wednesday, April 23, 2025		13		Monday, May 12, 2025		4		Friday, May 16, 2025

		12,697		Wednesday, March 26, 2025		26		Monday, April 21, 2025		1		Tuesday, April 22, 2025		6		Wednesday, April 30, 2025		13		Monday, May 19, 2025		4		Friday, May 23, 2025

		12,013		Thursday, April 03, 2025		25		Monday, April 28, 2025		1		Tuesday, April 29, 2025		6		Wednesday, May 07, 2025		13		Tuesday, May 27, 2025		4		Monday, June 02, 2025		Monday, May 26, 2025

		8,943		Thursday, April 10, 2025		25		Monday, May 05, 2025		1		Tuesday, May 06, 2025		6		Wednesday, May 14, 2025		13		Tuesday, June 03, 2025		4		Monday, June 09, 2025

		9,096		Friday, April 18, 2025		27		Thursday, May 15, 2025		1		Friday, May 16, 2025		7		Tuesday, May 27, 2025		13		Friday, June 13, 2025		4		Thursday, June 19, 2025		Monday, May 26, 2025

		12,708		Friday, April 25, 2025		27		Thursday, May 22, 2025		1		Friday, May 23, 2025		6		Monday, June 02, 2025		13		Thursday, June 19, 2025		4		Wednesday, June 25, 2025

		Count		Bill Date		Due		Due Date		Grace		Last Day to Pay				T1 Selection Date

		9,106		Friday, July 18, 2025		11		Monday, August 04, 2025		8		Thursday, August 14, 2025		1		Friday, August 15, 2025		13		Wednesday, September 03, 2025		4		Tuesday, September 09, 2025

		71		Tuesday, July 22, 2025		11		Wednesday, August 06, 2025		8		Monday, August 18, 2025		1		Tuesday, August 19, 2025		13		Friday, September 05, 2025		4		Thursday, September 11, 2025

		12,753		Friday, July 25, 2025		11		Monday, August 11, 2025		8		Thursday, August 21, 2025		1		Friday, August 22, 2025		13		Wednesday, September 10, 2025		4		Tuesday, September 16, 2025

		810		Thursday, July 31, 2025		11		Friday, August 15, 2025		8		Wednesday, August 27, 2025		1		Thursday, August 28, 2025		13		Tuesday, September 16, 2025		4		Monday, September 22, 2025

		6,276		Monday, August 04, 2025		11		Tuesday, August 19, 2025		8		Friday, August 29, 2025		1		Monday, September 01, 2025		13		Thursday, September 18, 2025		4		Wednesday, September 24, 2025

		6,308		Tuesday, August 05, 2025		11		Wednesday, August 20, 2025		9		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		13		Monday, September 22, 2025		4		Friday, September 26, 2025

		79		Wednesday, August 06, 2025		11		Thursday, August 21, 2025		8		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		13		Monday, September 22, 2025		4		Friday, September 26, 2025

		8,994		Monday, August 11, 2025		11		Tuesday, August 26, 2025		8		Friday, September 05, 2025		1		Monday, September 08, 2025		13		Thursday, September 25, 2025		4		Wednesday, October 01, 2025

		456		Tuesday, August 12, 2025		11		Wednesday, August 27, 2025		8		Monday, September 08, 2025		1		Tuesday, September 09, 2025		13		Friday, September 26, 2025		4		Thursday, October 02, 2025

		56		Wednesday, August 13, 2025		11		Thursday, August 28, 2025		7		Monday, September 08, 2025		1		Tuesday, September 09, 2025		13		Friday, September 26, 2025		4		Thursday, October 02, 2025

		9,216		Monday, August 18, 2025		11		Tuesday, September 02, 2025		8		Friday, September 12, 2025		1		Monday, September 15, 2025		13		Thursday, October 02, 2025		4		Wednesday, October 08, 2025

		52		Tuesday, August 19, 2025		11		Wednesday, September 03, 2025		8		Monday, September 15, 2025		1		Tuesday, September 16, 2025		13		Friday, October 03, 2025		4		Thursday, October 09, 2025

		12,775		Monday, August 25, 2025		11		Tuesday, September 09, 2025		8		Friday, September 19, 2025		1		Monday, September 22, 2025		13		Thursday, October 09, 2025		4		Wednesday, October 15, 2025

		13,416		Tuesday, September 02, 2025		11		Wednesday, September 17, 2025		8		Monday, September 29, 2025		1		Tuesday, September 30, 2025		13		Friday, October 17, 2025		4		Thursday, October 23, 2025

		240		Wednesday, September 03, 2025		11		Thursday, September 18, 2025		7		Monday, September 29, 2025		1		Tuesday, September 30, 2025		13		Friday, October 17, 2025		4		Thursday, October 23, 2025

												10 days +				1 day +

												late fees				letter				phone/emails				disconnect





Configuration

		Type		Description		Process Group		Sequence		Category		Limit		Program		Letter		Credit		Late Charge		Minimum		Next Notice

		CLS1		Closed Notice		CLOSD		1		D		1		CISNTSEV		COLNTCCLSD						$1.00

		T1		Late Charge		STD		10		D		1		CISNTSEV				LATE		LATE				5

		T2		Delinquent Letter		STD		20		D		1		CISNTSEV		DNW1				LATE				12

		T3		Phone Call		STD		30		F		1		CISNTSEV		TESTDIALER								3

		T4		Disconnect Work File		STD		40		X		1		CISNTSEV				DLIST				$100.00





Christina's Worksheet

		Count		Bill Date		Due		15 Day Wait Period		Bill Due Date = Workday		Grace		10 Day Wait until		Next Notice Due Date = Workday		Next		T1 Late Fee - can be Weekend		Wait		5 Day Wait until		Next Notice Due Date = Workday		Next		T2 Deliquent - can be Weekend		Wait		12 Day Wait Until		Next Notice Due = Workday		Next		T3 Phone Call - can be Weekend		Wait		3 Day Wait Until		Next Notice Due = Workday		Next		T4 Disconnect = Workday

		11,993		Thursday, July 03, 2025		15		Friday, July 18, 2025		Friday, July 18, 2025		10		Monday, July 28, 2025		Monday, July 28, 2025		1		Tuesday, July 29, 2025		5		Sunday, August 03, 2025		Monday, August 04, 2025		1		Tuesday, August 05, 2025		12		Sunday, August 17, 2025		Monday, August 18, 2025		1		Tuesday, August 19, 2025		3		Friday, August 22, 2025		Friday, August 22, 2025		1		Monday, August 25, 2025

		9,128		Thursday, July 10, 2025		15		Friday, July 25, 2025		Friday, July 25, 2025		10		Monday, August 04, 2025		Monday, August 04, 2025		1		Tuesday, August 05, 2025		5		Sunday, August 10, 2025		Monday, August 11, 2025		1		Tuesday, August 12, 2025		12		Sunday, August 24, 2025		Monday, August 25, 2025		1		Tuesday, August 26, 2025		3		Friday, August 29, 2025		Friday, August 29, 2025		1		Monday, September 01, 2025

		9,106		Friday, July 18, 2025		15		Saturday, August 02, 2025		Monday, August 04, 2025		10		Thursday, August 14, 2025		Thursday, August 14, 2025		1		Friday, August 15, 2025		5		Wednesday, August 20, 2025		Wednesday, August 20, 2025		1		Thursday, August 21, 2025		12		Tuesday, September 02, 2025		Tuesday, September 02, 2025		1		Wednesday, September 03, 2025		3		Saturday, September 06, 2025		Monday, September 08, 2025		1		Tuesday, September 09, 2025

		12,753		Friday, July 25, 2025		15		Saturday, August 09, 2025		Monday, August 11, 2025		10		Thursday, August 21, 2025		Thursday, August 21, 2025		1		Friday, August 22, 2025		5		Wednesday, August 27, 2025		Wednesday, August 27, 2025		1		Thursday, August 28, 2025		12		Tuesday, September 09, 2025		Tuesday, September 09, 2025		1		Wednesday, September 10, 2025		3		Saturday, September 13, 2025		Monday, September 15, 2025		1		Tuesday, September 16, 2025

		6,276		Monday, August 04, 2025		15		Tuesday, August 19, 2025		Tuesday, August 19, 2025		10		Friday, August 29, 2025		Friday, August 29, 2025		1		Saturday, August 30, 2025		5		Thursday, September 04, 2025		Thursday, September 04, 2025		1		Friday, September 05, 2025		12		Wednesday, September 17, 2025		Wednesday, September 17, 2025		1		Thursday, September 18, 2025		3		Sunday, September 21, 2025		Monday, September 22, 2025		1		Tuesday, September 23, 2025

		6,308		Tuesday, August 05, 2025		15		Wednesday, August 20, 2025		Wednesday, August 20, 2025		10		Saturday, August 30, 2025		Tuesday, September 02, 2025

tc={7EAB39F6-C8AD-498E-8009-DB8C1135ED27}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		1		Sunday, August 31, 2025		5		Friday, September 05, 2025		Friday, September 05, 2025		1		Saturday, September 06, 2025		12		Thursday, September 18, 2025		Thursday, September 18, 2025		1		Friday, September 19, 2025		3		Monday, September 22, 2025		Monday, September 22, 2025		1		Tuesday, September 23, 2025

		8,994		Monday, August 11, 2025		15		Tuesday, August 26, 2025		Tuesday, August 26, 2025		10		Friday, September 05, 2025		Friday, September 05, 2025		1		Saturday, September 06, 2025		5		Thursday, September 11, 2025		Thursday, September 11, 2025		1		Friday, September 12, 2025		12		Wednesday, September 24, 2025		Wednesday, September 24, 2025		1		Thursday, September 25, 2025		3		Sunday, September 28, 2025		Monday, September 29, 2025		1		Tuesday, September 30, 2025

		9,216		Monday, August 18, 2025		15		Tuesday, September 02, 2025		Tuesday, September 02, 2025		10		Friday, September 12, 2025		Friday, September 12, 2025		1		Saturday, September 13, 2025		5		Thursday, September 18, 2025		Thursday, September 18, 2025		1		Friday, September 19, 2025		12		Wednesday, October 01, 2025		Wednesday, October 01, 2025		1		Thursday, October 02, 2025		3		Sunday, October 05, 2025		Monday, October 06, 2025		1		Tuesday, October 07, 2025

		12,775		Monday, August 25, 2025		15		Tuesday, September 09, 2025		Tuesday, September 09, 2025		10		Friday, September 19, 2025		Friday, September 19, 2025		1		Saturday, September 20, 2025		5		Thursday, September 25, 2025		Thursday, September 25, 2025		1		Friday, September 26, 2025		12		Wednesday, October 08, 2025		Wednesday, October 08, 2025		1		Thursday, October 09, 2025		3		Sunday, October 12, 2025		Monday, October 13, 2025		1		Tuesday, October 14, 2025

		13,416		Tuesday, September 02, 2025		15		Wednesday, September 17, 2025		Wednesday, September 17, 2025		10		Saturday, September 27, 2025		Monday, September 29, 2025		1		Sunday, September 28, 2025		5		Friday, October 03, 2025		Friday, October 03, 2025		1		Saturday, October 04, 2025		12		Thursday, October 16, 2025		Thursday, October 16, 2025		1		Friday, October 17, 2025		3		Monday, October 20, 2025		Monday, October 20, 2025		1		Tuesday, October 21, 2025

				Days from Bill Date				15		15				25		25				26				31		31				32				44		44				45				48		49				50

				Days from Bill Date				15		15				25		27				26				31		31				32				44		44				45				48		48				49

		msg		Thursday, September 18, 2025		15		Friday, October 03, 2025		Friday, October 03, 2025		10		Monday, October 13, 2025		Monday, October 13, 2025		1		Tuesday, October 14, 2025		5		Sunday, October 19, 2025		Monday, October 20, 2025		1		Tuesday, October 21, 2025		12		Sunday, November 02, 2025		Monday, November 03, 2025		1		Tuesday, November 04, 2025		3		Friday, November 07, 2025		Friday, November 07, 2025		1		Monday, November 10, 2025

		msg		Wednesday, September 24, 2025		15		Thursday, October 09, 2025		Thursday, October 09, 2025		10		Sunday, October 19, 2025		Monday, October 20, 2025		1		Monday, October 20, 2025		5		Saturday, October 25, 2025		Monday, October 27, 2025		1		Tuesday, October 28, 2025		12		Sunday, November 09, 2025		Monday, November 10, 2025		1		Tuesday, November 11, 2025		3		Friday, November 14, 2025		Friday, November 14, 2025		1		Monday, November 17, 2025

		msg		Friday, October 03, 2025		15		Saturday, October 18, 2025		Monday, October 20, 2025		10		Thursday, October 30, 2025		Thursday, October 30, 2025		1		Friday, October 31, 2025		5		Wednesday, November 05, 2025		Wednesday, November 05, 2025		1		Thursday, November 06, 2025		12		Tuesday, November 18, 2025		Tuesday, November 18, 2025		1		Wednesday, November 19, 2025		3		Saturday, November 22, 2025		Monday, November 24, 2025		1		Tuesday, November 25, 2025

		msg		Friday, October 10, 2025		15		Saturday, October 25, 2025		Monday, October 27, 2025		10		Thursday, November 06, 2025		Thursday, November 06, 2025		1		Friday, November 07, 2025		5		Wednesday, November 12, 2025		Wednesday, November 12, 2025		1		Thursday, November 13, 2025		12		Tuesday, November 25, 2025		Tuesday, November 25, 2025		1		Wednesday, November 26, 2025		3		Saturday, November 29, 2025		Monday, December 01, 2025		1		Tuesday, December 02, 2025

		msg		Friday, October 17, 2025		15		Saturday, November 01, 2025		Monday, November 03, 2025		10		Thursday, November 13, 2025		Thursday, November 13, 2025		1		Friday, November 14, 2025		5		Wednesday, November 19, 2025		Wednesday, November 19, 2025		1		Thursday, November 20, 2025		12		Tuesday, December 02, 2025		Tuesday, December 02, 2025		1		Wednesday, December 03, 2025		3		Saturday, December 06, 2025		Monday, December 08, 2025		1		Tuesday, December 09, 2025

		msg		Friday, October 24, 2025		15		Saturday, November 08, 2025		Monday, November 10, 2025		10		Thursday, November 20, 2025		Tuesday, September 02, 2025

tc={A1D38443-55A6-452B-8AB4-807746EAD8A2}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		

tc={7EAB39F6-C8AD-498E-8009-DB8C1135ED27}: [Threaded comment]

Your version of Excel allows you to read this threaded comment; however, any edits to it will get removed if the file is opened in a newer version of Excel. Learn more: https://go.microsoft.com/fwlink/?linkid=870924

Comment:
    Labor Day 9/1/2025		1		Friday, November 21, 2025		5		Wednesday, November 26, 2025		Wednesday, November 26, 2025		1		Thursday, November 27, 2025		12		Tuesday, December 09, 2025		Tuesday, December 09, 2025		1		Wednesday, December 10, 2025		3		Saturday, December 13, 2025		Monday, December 15, 2025		1		Tuesday, December 16, 2025

		msg		Monday, November 03, 2025		15		Tuesday, November 18, 2025		Tuesday, November 18, 2025		10		Friday, November 28, 2025		Friday, November 28, 2025		1		Saturday, November 29, 2025		5		Thursday, December 04, 2025		Thursday, December 04, 2025		1		Friday, December 05, 2025		12		Wednesday, December 17, 2025		Wednesday, December 17, 2025		1		Thursday, December 18, 2025		3		Sunday, December 21, 2025		Monday, December 22, 2025		1		Tuesday, December 23, 2025

		msg		Monday, November 10, 2025		15		Tuesday, November 25, 2025		Tuesday, November 25, 2025		10		Friday, December 05, 2025		Friday, December 05, 2025		1		Saturday, December 06, 2025		5		Thursday, December 11, 2025		Thursday, December 11, 2025		1		Friday, December 12, 2025		12		Wednesday, December 24, 2025		Wednesday, December 24, 2025		1		Thursday, December 25, 2025		3		Sunday, December 28, 2025		Monday, December 29, 2025		1		Tuesday, December 30, 2025

		start		Monday, November 17, 2025		15		Tuesday, December 02, 2025		Tuesday, December 02, 2025		10		Friday, December 12, 2025		Friday, December 12, 2025		1		Monday, December 15, 2025		5		Saturday, December 20, 2025		Thursday, December 18, 2025		1		Friday, December 19, 2025		12		Wednesday, December 31, 2025		Wednesday, December 31, 2025		1		Friday, January 02, 2026		3		Monday, January 05, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026

				Monday, November 24, 2025		15		Tuesday, December 09, 2025		Tuesday, December 09, 2025		10		Friday, December 19, 2025		Friday, December 19, 2025		1		Monday, December 22, 2025		5		Saturday, December 27, 2025		Monday, December 29, 2025		1		Tuesday, December 30, 2025		12		Sunday, January 11, 2026		Monday, January 12, 2026		1		Tuesday, January 13, 2026		3		Friday, January 16, 2026		Friday, January 16, 2026		1		Tuesday, January 20, 2026

				Wednesday, December 03, 2025		15		Thursday, December 18, 2025		Thursday, December 18, 2025		10		Sunday, December 28, 2025		Monday, December 29, 2025		1		Monday, December 29, 2025		5		Saturday, January 03, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026		12		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		3		Friday, January 23, 2026		Friday, January 23, 2026		1		Monday, January 26, 2026

		2nd option		Wednesday, December 10, 2025		15		Thursday, December 25, 2025		Sunday, December 28, 2025		10		Wednesday, January 07, 2026		Wednesday, January 07, 2026		1		Thursday, January 08, 2026		5		Tuesday, January 13, 2026		Tuesday, January 13, 2026		1		Wednesday, January 14, 2026		12		Monday, January 26, 2026		Monday, January 26, 2026		1		Tuesday, January 27, 2026		3		Friday, January 30, 2026		Friday, January 30, 2026		1		Monday, February 02, 2026

		13,416		Thursday, December 18, 2025		15		Friday, January 02, 2026		Friday, January 02, 2026		10		Monday, January 12, 2026		Monday, January 12, 2026		1		Tuesday, January 13, 2026		5		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		12		Sunday, February 01, 2026		Monday, February 02, 2026		1		Tuesday, February 03, 2026		3		Friday, February 06, 2026		Friday, February 06, 2026		1		Monday, February 09, 2026

		13,416		Wednesday, December 24, 2025		15		Thursday, January 08, 2026		Thursday, January 08, 2026		10		Sunday, January 18, 2026		Monday, January 19, 2026		1		Monday, January 19, 2026		5		Saturday, January 24, 2026		Monday, January 26, 2026		1		Tuesday, January 27, 2026		12		Sunday, February 08, 2026		Monday, February 09, 2026		1		Tuesday, February 10, 2026		3		Friday, February 13, 2026		Friday, February 13, 2026		1		Tuesday, February 17, 2026

		13,416		Friday, January 02, 2026		15		Saturday, January 17, 2026		Monday, January 19, 2026		10		Thursday, January 29, 2026		Thursday, January 29, 2026		1		Friday, January 30, 2026		5		Wednesday, February 04, 2026		Wednesday, February 04, 2026		1		Thursday, February 05, 2026		12		Tuesday, February 17, 2026		Tuesday, February 17, 2026		1		Wednesday, February 18, 2026		3		Saturday, February 21, 2026		Monday, February 23, 2026		1		Tuesday, February 24, 2026

		13,416		Friday, January 09, 2026		15		Saturday, January 24, 2026		Monday, January 26, 2026		10		Thursday, February 05, 2026		Thursday, February 05, 2026		1		Friday, February 06, 2026		5		Wednesday, February 11, 2026		Wednesday, February 11, 2026		1		Thursday, February 12, 2026		12		Tuesday, February 24, 2026		Tuesday, February 24, 2026		1		Wednesday, February 25, 2026		3		Saturday, February 28, 2026		Monday, March 02, 2026		1		Tuesday, March 03, 2026

				Friday, October 03, 2025		15		Saturday, October 18, 2025		Monday, October 20, 2025		10		Thursday, October 30, 2025		Thursday, October 30, 2025		1		Friday, October 31, 2025		5		Wednesday, November 05, 2025		Wednesday, November 05, 2025		1		Thursday, November 06, 2025		12		Tuesday, November 18, 2025		Tuesday, November 18, 2025		1		Wednesday, November 19, 2025		3		Saturday, November 22, 2025		Monday, November 24, 2025		1		Tuesday, November 25, 2025

				Monday, November 03, 2025		15		Tuesday, November 18, 2025		Tuesday, November 18, 2025		10		Friday, November 28, 2025		Friday, November 28, 2025		1		Monday, December 01, 2025		5		Saturday, December 06, 2025		Monday, December 08, 2025		1		Tuesday, December 09, 2025		12		Sunday, December 21, 2025		Monday, December 22, 2025		1		Tuesday, December 23, 2025		3		Friday, December 26, 2025		Friday, December 26, 2025		1		Monday, December 29, 2025

				Wednesday, December 03, 2025		15		Thursday, December 18, 2025		Thursday, December 18, 2025		10		Sunday, December 28, 2025		Monday, December 29, 2025		1		Monday, December 29, 2025		5		Saturday, January 03, 2026		Monday, January 05, 2026		1		Tuesday, January 06, 2026		12		Sunday, January 18, 2026		Monday, January 19, 2026		1		Tuesday, January 20, 2026		3		Friday, January 23, 2026		Friday, January 23, 2026		1		Monday, January 26, 2026

										due date										late fee										delinquent letter						next bill due				phone/email										disconnect

Labor Day 9/1/2025



Labor Day 9/1/2025







option 1

		MESSAGE ON BILLS ABOUT LATE FEES AND SHUT-OFFS

		CYCLE		BILL DATE

		Cycle 3		Thursday, September 18, 2025

		Cycle 4		Wednesday, September 24, 2025

		Cycle 1		Friday, October 03, 2025

		Cycle 2		Friday, October 10, 2025

		Cycle 3		Friday, October 17, 2025

		Cycle 4		Friday, October 24, 2025

		Cycle 1		Monday, November 03, 2025

		Cycle 2		Monday, November 10, 2025



		Cycle		BILL DATE		DUE DATE		LATE FEES ASSESSED		DELINQUENT LETTERS SENT		PHONE CALLS/EMAILS SENT		SHUT OFF FOR NON-PAYMENT

		Cycle 3		Monday, November 17, 2025		Tuesday, December 02, 2025		Monday, December 15, 2025		Friday, December 19, 2025		Friday, January 02, 2026		Tuesday, January 06, 2026

		Cycle 4		Monday, November 24, 2025		Tuesday, December 09, 2025		Monday, December 22, 2025		Tuesday, December 30, 2025		Tuesday, January 13, 2026		Tuesday, January 20, 2026

		Cycle 1		Wednesday, December 03, 2025		Thursday, December 18, 2025		Monday, December 29, 2025		Tuesday, January 06, 2026		Tuesday, January 20, 2026		Monday, January 26, 2026

		Cycle 2		Wednesday, December 10, 2025		Sunday, December 28, 2025		Thursday, January 08, 2026		Wednesday, January 14, 2026		Tuesday, January 27, 2026		Monday, February 02, 2026













option 2

		MESSAGE ON BILLS ABOUT LATE FEES AND SHUT-OFFS

		CYCLE		BILL DATE

		Cycle 2		Friday, October 10, 2025

		Cycle 3		Friday, October 17, 2025

		Cycle 4		Friday, October 24, 2025

		Cycle 1		Monday, November 03, 2025

		Cycle 2		Monday, November 10, 2025

		Cycle 3		Monday, November 17, 2025

		Cycle 4		Monday, November 24, 2025

		Cycle 1		Wednesday, December 03, 2025



		Cycle		BILL DATE		DUE DATE		LATE FEES ASSESSED		DELINQUENT LETTERS SENT		PHONE CALLS/EMAILS SENT		SHUT OFF FOR NON-PAYMENT

		Cycle 2		Wednesday, December 10, 2025		Sunday, December 28, 2025		Thursday, January 08, 2026		Wednesday, January 14, 2026		Tuesday, January 27, 2026		Monday, February 02, 2026

		Cycle 3		Thursday, December 18, 2025		Friday, January 02, 2026		Tuesday, January 13, 2026		Tuesday, January 20, 2026		Tuesday, February 03, 2026		Monday, February 09, 2026

		Cycle 4		Wednesday, December 24, 2025		Thursday, January 08, 2026		Monday, January 19, 2026		Tuesday, January 27, 2026		Tuesday, February 10, 2026		Tuesday, February 17, 2026

		Cycle 1		Friday, January 02, 2026		Monday, January 19, 2026		Friday, January 30, 2026		Thursday, February 05, 2026		Wednesday, February 18, 2026		Tuesday, February 24, 2026













