
FY23/24 July August September October November December January February March April May June Totals

Disbursement 

Schedule $500,383.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $6,004,508.00

Total Billed Services $713,891.27 $715,035.14 $1,428,926.41

Minus 10%

Match ($55,598.11) ($55,597.22) ($111,195.33)

Emergency Funds $0.00

Net Billed $658,293.16 $659,437.92 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $1,317,731.08

Over/Under ($157,910.16) ($159,062.92) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($316,973.08)

Actual vs. Estimated trips

Service % Mth Est. Trips Actual Trips Variance Percent

July 8.05% 21,718 27,552 (5,834) -26.86%

August 8.17% 22,042 27,644 (5,602) -25.42%

September 8.29% 22,366

October 8.93% 24,092

November 7.60% 20,504

December 7.95% 21,448

January 8.14% 21,961

February 7.86% 21,206

March 8.84% 23,850

April 8.99% 24,254

May 8.57% 23,121

June 8.61% 23,229
Total 269,792 55,196 (11,436) 50.15%

Eligibility July August September October November December January February March April May June Totals

New Clients 142 133

Total Clients Registered 4,466 4,494 8,960

Bus Passes July August September October November December January February March April May June Totals

Reduced Fare Passes 715 690 1,405

0

Adult Pass 1187 1208 2,395

Total TD Passes 1902 1898 0 0 0 0 0 0 0 0 0 0 3,800

Ontime Performance July August September October November December January February March April May June Totals

Transportation America 92.02% 87.87% 89.95%

Total 92.02% 90.59% 91.31%

Complaints July August September October November December January February March April May June Totals

BCT 5 5 10

Inktel - Call Center 9 13 22

0

TA 59 81 140

Total 73 99 0 0 0 0 0 0 0 0 0 0 172

Compliments

BCT 0 0 0 0 0 0 0 0 0 0 0 0 0

Inktel - Call Center 0 0 0 0 0 0 0 0 0 0 0 0 0

0

TA 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0
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