
 

 

      
AGENDA 

Broward Metropolitan Planning Organization 
Transportation Disadvantaged Local 

Coordinating Board (LCB) 
 Regular Business Meeting 

Monday, October 19, 2026, 2:00 p.m. 
100 West Cypress Creek Road, 

6th Floor, Suite 650 
Fort Lauderdale, FL 33309-2181

           
REGULAR ITEMS 

(All Items Open for Public Comment) 
 

 
1. Call to Order, Roll Call, and Recognition of Quorum
 
2. Approval of Minutes - September 28, 2026
 
3. Approval of Agenda
 
4. Public Comments

Please submit to info@browardmpo.org at least 24 hours prior to the start of the 
meeting.

 
 

ACTION ITEMS 
 

 
1. MOTION TO APPROVE the Fiscal Year (FY) 2025-2026 Annual Operating Report (AOR) 

***Roll Call Vote Required***
 

 
NON-ACTION ITEMS 

 
 
1. Paratransit Update and Transportation Disadvantaged Grant Tracking Report - Paul 

Strobis, BCT Paratransit Director
 
2. Broward Safety Action Plan 2025 Safety Snapshot
 

https://www.browardmpo.org/
mailto:info@browardmpo.org?subject=Public%20Comment%20for%20Board&body=Please%20include%20your%20name%2C%20address%2C%20phone%20number%2C%20email%20address%2C%20what%20item%20number%20you%20wish%20to%20comment%20on%2C%20and%20full%20comment.%20


 
ADMINISTRATIVE ITEMS 

 
 
1. Member Comments
 
2. Attendance Roster - Members and Alternates
 
3. Monthly LCB Operating Reports -  July - September 2026
 
4. Planning Related Grant Agreement Tasks Quarterly Progress Report
 
5. TD-LCB Board Member Guidebook
 
 
NEXT MEETING: JANUARY 25, 2027
 
Persons who require special accommodations under the Americans with Disabilities Act or persons who require 
translation services (free of charge) should contact Carl Ema, Title VI Coordinator at (954) 876-0033/0052 or 
emac@browardmpo.org (or via Florida Relay at 711) at least seven days prior to the meeting.

mailto:emac@browardmpo.org


   
    Regular Items    2.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

SUMMARY:
Approval of Minutes - September 28, 2026

Attachments
Minutes - September 28, 2026
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MEETING MINUTES 
BROWARD METROPOLITAN PLANNING ORGANIZATION 

LOCAL COORDINATING BOARD  
FOR THE TRANSPORTATION DISADVANTAGED 

Monday, September 28, 2026, 2:00 p.m. 
100 West Cypress Creek Road, Suite 850 

Fort Lauderdale, FL 33309 
 
Members and Alternates Present 
Chair Caryl Shuham, Commissioner of Hollywood 
Barbara Bateman, Florida Department of Health 
Maria Chiari, Florida Department of Children and Families 
Sam Cox, Alternate, Persons Over 60 
Ray Croteau, Alternate, Private Transportation 
Manny Fuentes, Broward County Elderly and Veterans’ Services Division 
Sue Gallagher, Children's Services Council 
Tatiana Gillyard, Alternate, Florida Department of Transportation 
Phelicia James, Alternate, Broward County Elderly & Veterans Services Division 
Jake McIntyre, System User 
Shatara Piedrasanta, Alternate, Community Action Agency 
Milory Senat, Agency for Persons with Disabilities 
Vera Sharitt, Persons Over 60 
Rebecca Thompson, Broward County School Board 
 
Members and Alternates Absent 
Vice Chair Charlotte Mather-Taylor, Area Agency on Aging 
Clara Alevy, Alternate, Agency for Persons with Disabilities 
Hugh Chen, Private Transportation 
Vish Deonarine, Alternate, Career Source Broward 
Marie Dorismond, Florida Department of Transportation 
Alexis Harrison, Alternate, Florida Department of Education – Vocational Rehabilitation 
Jerome Hill, Agency for Health Care Administration 
Lori Mandke, Alternate, Florida Department of Elder Affairs 
Ruth Masters, Alternate, Broward County School Board 
Prudence Mollica, Florida Department of Education – Vocational Rehabilitation 
Natasha Parks, Alternate, Florida Department of Children and Families 
Denise Payne, Alternate, Citizen Advocate 
Michelle Ramirez, Career Source Broward 
Demetria Rawls, Alternate, Children's Services Council 
Lance Rigby, Broward County School Board 
Nancy Scott, Alternate, System User 
Reginald Shagoury, Alternate, Florida Department of Health 
Pauline Spence, Alternate, Agency for Persons with Disabilities 
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MPO Staff 
Carl Ema 
Jennipher Tucy 
 
Also Present 
Paul Strobis, Broward County Transit (BCT) Paratransit Director 
Nancy Weizman, Broward County Transit (BCT) Paratransit Division 
 

REGULAR ITEMS 
(All Items Open for Public Comment) 

 
1. Call to Order, Roll Call and Recognition of Quorum 
 
Chair Shuham called the meeting to order at 2:12 p.m. Roll was called and it was noted 
a quorum was present. 
 
2. Approval of Minutes – May 18, 2026 
 
Motion made by Ms. Thompson, seconded by Ms. Piedrasanta, to approve. In a voice 
vote, the motion passed unanimously. 
 
3. Approval of Agenda 

 

Motion made by Ms. Thompson, seconded by Ms. Gallagher, to approve. In a voice 
vote, the motion passed unanimously.  
 

4. Public Comments 
 
None. 
 

ACTION ITEMS  
 
1. MOTION TO APPROVE the 2027 LCB Meeting Schedule 
 
Chair Shuham reviewed the following 2027 Local Coordinating Board (LCB) proposed 
meeting dates: 

• January 25, 2027 

• April 19, 2027 

• May 17, 2027 

• September 20, 2027 

• October 18, 2027 
 
Motion made by Ms. Thompson, seconded by Ms. Piedrasanta, to approve. In a voice 
vote, the motion passed unanimously. 
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2. MOTION TO APPOINT Grievance Committee 
 
Chair Shuham recalled that the 2026 LCB members serving on the Grievance 
Committee are Ms. Gallagher, Mr. Hill, Ms. Piedrasanta, and Ms. Senat. Ms. Gillyard 
volunteered to join the Grievance Committee as well.  
 
Motion made by Ms. Sharitt, seconded by Ms. Thompson, to add Ms. Gillyard to the 
existing 2025-26 Grievance Committee. In a voice vote, the motion passed 
unanimously. 
 

NON-ACTION ITEMS  
 
1. Paratransit Update and Transportation Disadvantaged Grant Tracking 
 Report – Paul Strobis, BCT Paratransit Director 
 
Broward County Transit (BCT) Paratransit Director Paul Strobis reported that Broward 
County recently approved its final operating budget for the fiscal year beginning on 
October 1, 2026. This included a $3.5 million increase to BCT's budget to meet its 
operating needs. Paratransit will manage a 9% increase in ridership and will add 134 
vehicles to the program in the coming fiscal year.  
 
Since the May 2026 LCB meeting, BCT had not yet known what funds would be 
available from the Florida Commission for the Transportation Disadvantaged (CTD) as 
part of the annual trip and equipment grant. Since that time, the fiscal year (FY) 2027 
Transportation Disadvantaged (TD) grant allocation has come in at $6.6 million, which is 
a 10.6% increase over the previous year. It is the second-largest TD grant awarded in 
the state of Florida and will help Paratransit provide approximately 270,000 trips.  
 
Paratransit continues to see 9.3% growth in ridership over the previous year. They 
continue to show record days and weeks in ridership, with September 18, 2026 reported 
as the largest single day in the history of the Paratransit program with over 5,500 trip 
requests, of which over 4,300 were completed by the end of the day. Two weeks in 
September have shown the highest weekly totals on record.  
 
Paratransit has recently completed receipt of 61 vehicles. Over the past five months, 
they have experienced a 2% increase in on-time performance and have stabilized the 
workforce at the vendor's location. Some drivers who had previously worked under 
Temporary Protected Status (TPS) are no longer protected. BCT and the vendor are 
currently excluding drivers with TPS because of ongoing uncertainty, but otherwise 
continue to recruit new drivers.  
 
Mr. Strobis advised that on November 3, 2026, a Florida Constitutional amendment will 
appear on the ballot which would change how property taxes are levied in the state of 
Florida. He explained that this would have a significant impact on services, and 
recommended that any individuals with questions visit www.broward.org for additional 

http://www.broward.org/
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information on the services funded through property tax revenue at both the County and 
municipal levels.  
 
Mr. Strobis continued that hurricane season remains underway, and encouraged the 
Board members to ensure the organizations they represent have plans for storms and 
emergencies. Information and a checklist are available at www.broward.org/at-risk. 
 
Ms. Gallagher asked if any insight was available on the reason for increased ridership. 
Mr. Strobis replied that the number of new applications for Paratransit service is greater 
than it has been in the past; while there are fewer system users re-certifying, more new 
users are joining. As more residents no longer drive, they need Paratransit service to 
maintain independence. Many of the new applicants are aged 60 and older.  
 
Ms. Gallagher asked if Paratransit drivers fit a certain profile. Mr. Croteau, who serves 
as general manager for vendor Transportation America, replied that many drivers came 
from the Haitian community; to diversify the workforce, the vendor has been seeking to 
bring in other cultures as well. Customer service is also a consideration. He concluded 
that Transportation America is working with different communities and holding job fairs 
to identify the best candidates for positions.  
 
Mr. Strobis noted that Paratransit works with Career Source Broward as a contractual 
requirement. He added that BCT recently extended its contracts with both 
Transportation America and Inktel, the call center vendor, for an additional year. The 
Transportation America contract includes a negotiated rate increase for the workforce in 
order to be more comparable to other transportation-related organizations.  
 
Chair Shuham asked how Paratransit reconciles anecdotal reports of frustration with 
service with its improved on-time record. Mr. Strobis replied that while it has improved 
by 2%, on-time performance can still become better, as it is at approximately 86.5%. 
During the day, service experiences peaks and valleys that are affected by factors such 
as school zones and rush hour traffic, both of which can result in a decrease in on-time 
performance. All complaints are investigated and any mitigating circumstances are 
identified, and the service seeks to take steps to address these. 
 
Chair Shuham noted the effects of king tides along A1A and asked how drivers are 
handling this situation. Mr. Strobis stated that drivers are trained not to drive through 
standing water for safety reasons. Drivers report flooding to the control center, and the 
communications department issues flashes to social media as well as text messaging 
for riders to inform them of route deviations.  
 
Chair Shuham also addressed the Constitutional amendment known as Amendment 3, 
advising that should it pass in November, Broward County would lose approximately 
$144 million in the first year and $382 million in the second year. She recalled that 
Broward County's match of state funding for the Paratransit program is left to the 

http://www.broward.org/at-risk


Local Coordinating Board for the Transportation Disadvantaged 
September 28, 2026 
Page 5 

 

 

discretion of the Board of County Commissioners. Mr. Strobis clarified that only a 10% 
local match is required; the allocation of additional funds is discretionary.  
 
2. Introduction to Micromobility 
 
Jennipher Tucy of Broward MPO Staff gave a presentation on micromobility, which is 
used in several Broward County municipalities. Florida Statutes define micromobility as 
motorized transportation devices designed for individual use which are typically 20 in. to 
30 in. wide and 50 lbs. or less in weight. These devices operate at a speed which is 
typically less than 15 miles per hour (MPH) and no more than 28 MPH. The term refers 
to both human-powered and non-human-powered devices such as bicycles, electric 
bicycles, motorized scooters, or any other device owned by an individual or part of a 
shared fleet.  
 
Ms. Tucy reviewed different classes of micromobility devices, including electric bicycles, 
for which there are three separate classifications. Devices that can exceed 30 MPH are 
not classified as bicycles by the statutory definition. Additional classes include motorized 
scooters, which are not currently defined by Florida Statutes, although they may be 
defined by municipal ordinances.  
 
The MPO has prepared a series of public service announcements (PSAs) and safety 
videos which will be rolled out over the next few months. The state of Florida requires all 
riders aged 16 or younger to wear helmets. Because micromobility devices are faster 
than standard bicycles, riders must wear helmets that are specifically rated for their 
speeds. Some devices are subject to multiple definitions depending upon municipality. 
Another concern for micromobility devices is safe infrastructure and its maintenance.  
 
Mr. Cox asked if cars for visually impaired persons which are driven using artificial 
intelligence (AI), which are currently being tested outside the United States, are 
considered micromobility. Ms. Tucy replied that she did not have an answer at this time, 
but would raise this question with the Broward County Micromobility Task Force. The 
Broward MPO Board also plans to host a workshop on November 12, 2026 to further 
discuss micromobility.  
 
Chair Shuham commented that micromobility can be challenging for cities, noting that it 
can be difficult to enforce laws limiting use of some areas to human-powered devices 
only. She noted that many riders do not wear helmets. She suggested that the MPO 
website include information on municipal ordinances as well as best practices.  
 

ADMINISTRATIVE ITEMS 
 
1. Member Comments 
 
None.  
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2. Monthly LCB Operating Reports – April-June 2026 
 
3. Planning Related Grant Agreement Tasks Quarterly Progress Report 
 
4. Upcoming CTD Business Meetings – https://www.fdot.gov/ctd/ctd-
 calendar 
 
5. Attendance Roster – Members and Alternates 
 
With no other business to come before the Board at this time, the meeting was 
adjourned at 2:53 p.m. 
 
NEXT MEETING: October 19, 2026 

https://www.fdot.gov/ctd/ctd-
https://www.fdot.gov/ctd/ctd-


   
    Action Items    1.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

REQUESTED ACTION:
MOTION TO APPROVE the Fiscal Year (FY) 2025-2026 Annual Operating Report (AOR) 
***Roll Call Vote Required***

WHY THIS ACTION IS NECESSARY:
In accordance with Chapter 427, Florida Statutes and the Florida Commission for the Transportation 
Disadvantaged (CTD) grant requirements, each Community Transportation Coordinator (CTC) must submit an 
AOR to the LCB for review and approval.

SUMMARY EXPLANATION/BACKGROUND:
The purpose of the AOR is to give the CTD a methodology to allocate additional trip and equipment grant funds 
above the amount used in the base allocation. To view the FY 2025-2026 AOR, please see the Attachment. 
 
CTC/Broward County Transit staff will provide an update on the AOR at the meeting, and questions and 
comments will be addressed.

ADDITIONAL INFORMATION/PREPARER:
If you have any questions about the AOR, please contact Paul Strobis at (954) 357-8321 or 
pstrobis@broward.org

Attachments
FY 2025/2026 Annual Operating Report

mailto:pstrobis@broward.org
mailto:pstrobis@broward.org
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CTC Organization 
 

 
County: Broward CTC Status: Submitted  

Fiscal Year: 7/1/2025 - 6/30/2026 CTD Status: Under Review Date Initiated: 8/27/2026 

 
CTC Organization Name: Broward County 

Address: 1 N University Drive 
City: Plantation 

State: FL 
Zip Code: 33324 

Organization Type: County 
Network Type: Partial Brokerage 

Operating Environment: Urban 
Transportation Operators: Yes 

Number of Transportation Operators: 4 
Coordination Contractors: Yes 

Number of Coordination Contractors: 17 
Provide Out of County Trips: Yes 

Local Coordinating Board (LCB) Chairperson: Caryl Shuham 
CTC Contact: Paul Strobis 

CTC Contact Title: Assistant General Manager - Transportation 
CTC Contact Email: pstrobis@broward.org 

Phone: (954) 357-8321 

 
CTC Certification 

 
I, Paul Strobis, as the authorized Community Transportation Coordinator (CTC) Representative, hereby certify, under the 
penalties of perjury as stated in Chapter 837.06, F.S., that the information contained in this report is true, accurate, and in 
accordance with the accompanying instructions. 
 
CTC Representative (signature):           

 
LCB Certification 

 
I, Caryl Shuham, as the Local Coordinating Board Chairperson, hereby, certify in accordance with Rule 41-2.007(6), 
F.A.C. that the Local Coordinating Board has reviewed this report and the Planning Agency has received a copy. 
 
LCB Chairperson (signature):            
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CTC Trips 

County: Broward CTC Status: Submitted CTC Organization: Broward County 
Fiscal Year: 07/01/2025 - 06/30/2026 CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Service Type - One Way 
Fixed Route/Fixed Schedule       

 Daily Pass Trips 0 N/A 0 0 N/A 0 
 Weekly Pass Trips 0 N/A 0 0 N/A 0 
 Monthly Pass Trips 886,979 N/A 886,979 871,101 N/A 871,101 
Deviated Fixed Route Service 0 N/A 0 0 N/A 0 
Complementary ADA Service 759,759 N/A 759,759 704,504 N/A 704,504 
Paratransit       

 Ambulatory 265,112 271,025 536,137 230,814 298,366 529,180 
 Non-Ambulatory 50,406 37,540 87,946 45,240 54,120 99,360 
 Stretcher 0 0 0 0 0 0 
Transportation Network Companies 0 N/A 0 0 N/A 0 
Taxi 0 N/A 0 0 N/A 0 
School Board (School Bus) 0 N/A 0 0 N/A 0 
Volunteers 0 N/A 0 0 N/A 0 
Total - Service Type 1,962,256 308,565 2,270,821 1,851,659 352,486 2,204,145 

Contracted Transportation Operator 
How many of the total trips were provided by 
Contracted Transportation Operators? (If the CTC 
provides transportation services, do not include the 
CTC 

1,075,277 N/A 1,075,277 980,558 N/A 980,558 

Total - Contracted Transportation Operator Trips 1,075,277 0 1,075,277 980,558 0 980,558 

Revenue Source - One Way 
Agency for Health Care Administration (AHCA) 0 68,558 68,558 0 97,037 97,037 
Agency for Persons with Disabilities (APD) 0 31,350 31,350 0 35,284 35,284 
Comm for the Transportation Disadvantaged (CTD) 1,202,497 N/A 1,202,497 1,147,155 N/A 1,147,155 
Dept of Economic Opportunity (DEO) 0 0 0 0 0 0 
Dept of Children and Families (DCF) 0 2,604 2,604 0 9,098 9,098 
Dept of Education (DOE) 0 10,821 10,821 0 19,694 19,694 
Dept of Elder Affairs (DOEA) 0 40,243 40,243 0 44,977 44,977 
Dept of Health (DOH) 0 0 0 0 0 0 
Dept of Juvenile Justice (DJJ) 0 0 0 0 0 0 
Dept of Transportation (DOT) 0 0 0 0 0 0 
Local Government 759,759 78,800 838,559 704,504 66,738 771,242 
Local Non-Government 0 76,189 76,189 0 76,570 76,570 
Other Federal & State Programs 0 0 0 0 3,088 3,088 
Total - Revenue Source 1,962,256 308,565 2,270,821 1,851,659 352,486 2,204,145 
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CTC Trips (cont'd) 

County: Broward CTC Status: Submitted CTC Organization: Broward County 
Fiscal Year: 07/01/2025 - 06/30/2026 CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Passenger Type - One Way 
Older Adults 636,346 99,500 735,846 613,501 101,396 714,897 
Children At Risk 0 0 0 0 0 0 
Persons With Disabilities 759,759 209,065 968,824 704,504 251,090 955,594 
Low Income 566,151 0 566,151 533,654 0 533,654 
Other 0 0 0 0 0 0 
Total - Passenger Type 1,962,256 308,565 2,270,821 1,851,659 352,486 2,204,145 

Trip Purpose - One Way 
Medical 317,096 26,619 343,715 306,695 54,884 361,579 
Employment 109,339 3,011 112,350 114,009 3,581 117,590 
Education/Training/Daycare 156,739 139,064 295,803 169,506 149,319 318,825 
Nutritional 147,991 37,109 185,100 143,742 37,504 181,246 
Life-Sustaining/Other 1,231,091 102,762 1,333,853 1,117,707 107,198 1,224,905 
Total - Trip Purpose 1,962,256 308,565 2,270,821 1,851,659 352,486 2,204,145 

Unduplicated Passenger Head Count (UDPHC) 
UDPHC 13,378 3,218 16,596 11,945 3,290 15,235 
Total - UDPHC 13,378 3,218 16,596 11,945 3,290 15,235 

Unmet & No Shows 
Unmet Trip Requests 0 N/A 0 0 N/A 0 
No Shows 142,147 N/A 142,147 126,903 N/A 126,903 
Customer Feedback 
Complaints 7,059 N/A 7,059 4,264 N/A 4,264 
Commendations 1,634 N/A 1,634 950 N/A 950 
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CTC Vehicles & Drivers 

County: Broward CTC Status: Submitted CTC Organization: Broward County 
Fiscal Year: 07/01/2025 - 06/30/2026 CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Vehicle Miles 
Deviated Fixed Route Miles 0 N/A 0 0 N/A 0 
Complementary ADA Service Miles 12,093,386 N/A 12,093,386 12,286,200 N/A 12,286,200 
Paratransit Miles 4,042,602 1,204,752 5,247,354 2,652,225 1,130,744 3,782,969 
Transportation Network Companies (TNC) Miles 0 N/A 0 0 N/A 0 
Taxi Miles 0 N/A 0 0 N/A 0 
School Board (School Bus) Miles 0 N/A 0 0 N/A 0 
Volunteers Miles 0 N/A 0 0 N/A 0 
Total - Vehicle Miles 16,135,988 1,204,752 17,340,740 14,938,425 1,130,744 16,069,169 

Roadcalls & Accidents 
Roadcalls 234 15 249 230 11 241 
Chargeable Accidents 129 3 132 85 4 89 
Vehicle Inventory 
Total Number of Vehicles 413 241 654 385 228 613 
Number of Wheelchair Accessible Vehicles 353 91 444 317 96 413 
Drivers 
Number of Full Time & Part Time Drivers 500 282 782 495 361 856 
Number of Volunteer Drivers 0 0 0 0 0 0 
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CTC Revenue Sources 

County: Broward CTC Status: Submitted CTC Organization: Broward County 
Fiscal Year: 07/01/2025 - 06/30/2026 CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Revenue Sources 
Agency for Health Care Administration (AHCA) $ 0 $ 1,143,874 $ 1,143,874 $ 0 $ 864,134 $ 864,134 
Agency for Persons with Disabilities (APD) $ 0 $ 510,490 $ 510,490 $ 0 $ 527,744 $ 527,744 
Dept of Economic Opportunity (DEO) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Children and Families (DCF) $ 0 $ 191,985 $ 191,985 $ 0 $ 154,204 $ 154,204 
Dept of Education (DOE) $ 0 $ 254,967 $ 254,967 $ 0 $ 273,169 $ 273,169 
Dept of Elder Affairs (DOEA) $ 0 $ 646,708 $ 646,708 $ 0 $ 733,852 $ 733,852 
Dept of Health (DOH) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Dept of Juvenile Justice (DJJ) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Commission for the Transportation Disadvantaged (CTD) 
Non-Sponsored Trip Program $ 5,368,687 N/A $ 5,368,687 $ 5,311,190 N/A $ 5,311,190 
Non-Sponsored Capital Equipment $ 0 N/A $ 0 $ 0 N/A $ 0 
Rural Capital Equipment $ 0 N/A $ 0 $ 0 N/A $ 0 
TD Other $ 0 N/A $ 0 $ 0 N/A $ 0 
Department of Transportation (DOT) 
49 USC 5307 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
49 USC 5310 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
49 USC 5311 $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
49 USC 5311 (f) $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Block Grant $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Service Development $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Commuter Assistance Program $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other DOT $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Local Government 
School Board (School Bus) $ 0 N/A $ 0 $ 0 N/A $ 0 
County Cash $ 49,304,900 $ 414,386 $ 49,719,286 $ 49,889,622 $ 0 $ 49,889,622 
County In-Kind $ 0 $ 64,742 $ 64,742 $ 0 $ 0 $ 0 
City Cash $ 0 $ 1,312,645 $ 1,312,645 $ 0 $ 678,669 $ 678,669 
City In-Kind $ 0 $ 241,117 $ 241,117 $ 0 $ 922,199 $ 922,199 
Other Cash $ 0 $ 76,149 $ 76,149 $ 0 $ 92,651 $ 92,651 
Other In-Kind $ 0 $ 14,343 $ 14,343 $ 0 $ 0 $ 0 
Local Non-Government 
Farebox $ 0 $ 5,698 $ 5,698 $ 0 $ 5,774 $ 5,774 
Donations/Contributions $ 0 $ 73,968 $ 73,968 $ 0 $ 84,936 $ 84,936 
In-Kind Services $ 0 $ 534,509 $ 534,509 $ 0 $ 508,327 $ 508,327 
Other Non-Government $ 0 $ 481,232 $ 481,232 $ 0 $ 710,095 $ 710,095 
Other Federal & State Programs 
Other Federal Programs $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Other State Programs $ 0 $ 0 $ 0 $ 0 $ 0 $ 0 
Total - Revenue Sources $ 54,673,587 $ 5,966,813 $ 60,640,400 $ 55,200,812 $ 5,555,754 $ 60,756,566 
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CTC Expense Sources 

County: Broward CTC Status: Submitted CTC Organization: Broward County 
Fiscal Year: 07/01/2025 - 06/30/2026 CTD Status: Under Review   

 

 Selected Reporting Period Previous Reporting Period 
 CTC & 

Transportation 
Operators 

Coordination 
Contractors 

Total CTC & 
Transportation 

Operators 

Coordination 
Contractors 

Total 

Expense Sources 
Labor $ 1,570,447 $ 2,706,475 $ 4,276,922 $ 1,456,577 $ 2,451,282 $ 3,907,859 
Fringe Benefits $ 621,213 $ 647,190 $ 1,268,403 $ 521,294 $ 614,384 $ 1,135,678 
Services $ 690,655 $ 386,599 $ 1,077,254 $ 450,795 $ 354,025 $ 804,820 
Materials & Supplies Consumed $ 3,628,170 $ 910,759 $ 4,538,929 $ 3,825,701 $ 776,585 $ 4,602,286 
Utilities $ 0 $ 84,462 $ 84,462 $ 260,226 $ 49,156 $ 309,382 
Casualty & Liability $ 0 $ 999,904 $ 999,904 $ 0 $ 901,492 $ 901,492 
Taxes $ 95,901 $ 1,852 $ 97,753 $ 89,509 $ 1,459 $ 90,968 
Miscellaneous $ 0 $ 16,403 $ 16,403 $ 3,107 $ 15,697 $ 18,804 
Interest $ 0 $ 0 $ 0 $ 0 $ 4 $ 4 
Leases & Rentals $ 0 $ 4,872 $ 4,872 $ 0 $ 4,965 $ 4,965 
Capital Purchases $ 0 $ 2,403 $ 2,403 $ 0 $ 80,396 $ 80,396 
Contributed Services $ 0 $ 25,478 $ 25,478 $ 0 $ 36,375 $ 36,375 
Allocated Indirect Expenses $ 0 $ 180,416 $ 180,416 $ 0 $ 167,972 $ 167,972 
Purchased Transportation Services 
Bus Pass $ 636,778 N/A $ 636,778 $ 699,736 N/A $ 699,736 
School Board (School Bus) $ 0 N/A $ 0 $ 0 N/A $ 0 
Transportation Network Companies (TNC) $ 0 N/A $ 0 $ 0 N/A $ 0 
Taxi $ 0 N/A $ 0 $ 0 N/A $ 0 
Contracted Operator $ 47,430,422 N/A $ 47,430,422 $ 47,893,867 N/A $ 47,893,867 
Total - Expense Sources $ 54,673,586 $ 5,966,813 $ 60,640,399 $ 55,200,812 $ 5,453,792 $ 60,654,604 
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County: Broward  Demographics Number  

  

 
CTC: Broward County   

 
   

Contact: Paul Strobis  Total County Population 0   
 1 N University Drive   

 
   

 Plantation, FL 33324  Unduplicated Head Count 16,596   
 954-357-8321   

 
   

Email: pstrobis@broward.org       
        
Trips By Type of Service 2024 2025 2026  Vehicle Data 2024 2025 2026 
Fixed Route (FR) 848,819 871,101 886,979  Vehicle Miles 15,859,934 16,069,169 17,340,740 
Deviated FR 0 0 0  Roadcalls 136 241 249 
Complementary ADA 626,233 704,504 759,759  Accidents 125 89 132 
Paratransit 590,446 628,540 624,083  Vehicles 604 613 654 
TNC 0 0 0  Drivers 702 856 782 
Taxi 0 0 0      
School Board (School Bus) 0 0 0      
Volunteers 0 0 0      
TOTAL TRIPS 2,065,498 2,204,145 2,270,821                 
Passenger Trips By Trip Purpose    Financial and General Data    
Medical 345,806 361,579 343,715  Expenses $48,468,097 $60,654,604 $60,640,399 
Employment 124,885 117,590 112,350 Revenues $48,530,802 $60,756,566 $60,640,400 
Ed/Train/DayCare 308,691 318,825 295,803 Commendations 612 950 1,634 
Nutritional 170,030 181,246 185,100 Complaints 3,351 4,264 7,059 
Life-Sustaining/Other 1,116,086 1,224,905 1,333,853  Passenger No-Shows 101,768 126,903 142,147 
TOTAL TRIPS 2,065,498 2,204,145 2,270,821  Unmet Trip Requests 0 0 0            
Passenger Trips By Revenue Source    Performance Measures    
CTD 1,100,253 1,147,155 1,202,497  Accidents per 100,000 Miles 0.79 0.55 0.76 
AHCA 86,834 97,037 68,558  Miles between Roadcalls 116,617 66,677 69,642 
APD 49,963 35,284 31,350  Avg. Trips per Passenger 184.78 144.68 136.83 
DOEA 41,564 44,977 40,243  Cost per Trip $23.47 $27.52 $26.70 
DOE 16,056 19,694 10,821  Cost per Paratransit Trip $39.23 $44.98 $43.36 
Other 770,828 859,998 917,352  Cost per Total Mile $3.06 $3.77 $3.50 
TOTAL TRIPS 2,065,498 2,204,145 2,270,821  Cost per Paratransit Mile $3.01 $3.73 $3.46            
Trips by Provider Type         
CTC 848,819 871,101 886,979       
Transportation Operator 877,667 980,558 1,075,277       
Coordination Contractor 339,012 352,486 308,565       
TOTAL TRIPS 2,065,498 2,204,145 2,270,821       
 



   
    Non-Action Items    1.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

SUMMARY:
Paratransit Update and Transportation Disadvantaged Grant Tracking Report - Paul Strobis, BCT 
Paratransit Director

Attachments
FY 2026/2027 Transportation Disadvantaged Grant Tracking Report



FY23/24 July August September October November December January February March April May June Totals

Disbursement 

Schedule $500,383.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $500,375.00 $6,004,508.00

Total Billed Services $713,891.27 $715,035.14 $1,428,926.41

Minus 10%

Match ($55,598.11) ($55,597.22) ($111,195.33)

Emergency Funds $0.00

Net Billed $658,293.16 $659,437.92 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $1,317,731.08

Over/Under ($157,910.16) ($159,062.92) $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 $0.00 ($316,973.08)

Actual vs. Estimated trips

Service % Mth Est. Trips Actual Trips Variance Percent

July 8.05% 21,718 27,552 (5,834) -26.86%

August 8.17% 22,042 27,644 (5,602) -25.42%

September 8.29% 22,366

October 8.93% 24,092

November 7.60% 20,504

December 7.95% 21,448

January 8.14% 21,961

February 7.86% 21,206

March 8.84% 23,850

April 8.99% 24,254

May 8.57% 23,121

June 8.61% 23,229
Total 269,792 55,196 (11,436) 50.15%

Eligibility July August September October November December January February March April May June Totals

New Clients 142 133

Total Clients Registered 4,466 4,494 8,960

Bus Passes July August September October November December January February March April May June Totals

Reduced Fare Passes 715 690 1,405

0

Adult Pass 1187 1208 2,395

Total TD Passes 1902 1898 0 0 0 0 0 0 0 0 0 0 3,800

Ontime Performance July August September October November December January February March April May June Totals

Transportation America 92.02% 87.87% 89.95%

Total 92.02% 90.59% 91.31%

Complaints July August September October November December January February March April May June Totals

BCT 5 5 10

Inktel - Call Center 9 13 22

0

TA 59 81 140

Total 73 99 0 0 0 0 0 0 0 0 0 0 172

Compliments

BCT 0 0 0 0 0 0 0 0 0 0 0 0 0

Inktel - Call Center 0 0 0 0 0 0 0 0 0 0 0 0 0

0

TA 0 0 0 0 0 0 0 0 0 0

Total 0 0 0 0 0 0 0 0 0 0 0 0 0

FY2026/2027 TRANSPORTATION DISADVANTAGED GRANT TRACKING REPORT
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    Non-Action Items    2.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

Broward Safety Action Plan 2025 Safety Snapshot

SUMMARY EXPLANATION/BACKGROUND:
In 2021, the Infrastructure Investment and Jobs Act (also referred to as the Bipartisan Infrastructure Law) 
established the Safe Streets and Roads for All (SS4A) Discretionary Grant Program and appropriated funds from 
the United States Department of Transportation to implement the Program. The funds provide Federal financial 
assistance to support local initiatives that prevent deaths and serious injury on roads and streets. The Broward 
MPO and Broward County Government jointly applied for the SS4A Grant and received a $5 million award to 
develop the Broward Safety Action Plan (BSAP).  
 
On February 12, 2026, the Broward MPO Board approved the BSAP Technical Report. This action helped fulfill 
the conditions of the Grant agreement, including the creation of an annual report to be shared with the Federal 
funding partners. The annual Safety Snapshot is the mechanism for the annual reporting. 
 
At the upcoming meeting, MPO staff will present the 2025 Safety Snapshot and request comments on the report 
from now until October 30, 2026. In addition, MPO staff is requesting updates on safety-related achievements or 
initiatives that local agencies in Broward have undertaken in 2026 to add to the progress report portion of the 
Safety Snapshot. The Safe Streets 4 Broward Oversight Committee will then formally review and approve the 
final version of the Safety Snapshot at their November 18, 2026 meeting. 
 
For the 2025 Safety Snapshot, please see the Attachment. Questions and comments will be addressed at the 
upcoming meeting.

ADDITIONAL INFORMATION/PREPARER:
If you have any questions about this item, please contact James Cromar at (954) 876-0038 or 
cromarj@browardmpo.org.

Attachments
Annual Safety Snapshot 2025

mailto:Email-Name@browardmpo.org


annual safety snapshot 2025 

Overview: 
The Broward Safety Action Plan (BSAP) Safety Snapshot provides annual 
performance metrics upon which our progress towards achieving zero traffic 
fatalities and serious injuries in Broward County 
is measured. 

Crash metrics utilize data from Signal Four Analytics for all crashes in Broward 
County. Rail crash data is from the Federal Rail Administration. BSAP analysis 
excludes limited access roadways (I-95, I-595, I-75, Florida Turnpike, and 
Sawgrass Expressway) and private roads/parking lots. 

In this report, the terms "deadly", “fatal” and “killed” are used interchangeably. 
Both refer to the same outcome and should not be interpreted as separate or 
distinct measures. All stats on Annual Safety Snapshot are for Killed and 
Serious Injury (KSI) crashes unless otherwise noted. 

Compiling the data for this report requires close coordination among the 
Broward MPO, Broward County, each of the cities within Broward County, and 
FDOT in collaboration with the BSAP Oversight Committee. 

Additional information regarding crash metrics can be found on the Safety 
Dashboard at www.safestreets4broward.org 

All stats on Annual Safety Snapshot are for 2024 KSI crashes unless otherwise noted. 
For more information, please refer to the BSAP Technical Report (pages 2-3) HERE. 

https://broward-safety-action-plan-browardmpo.hub.arcgis.com/
https://acbrowardmetro-my.sharepoint.com/personal/info_browardmpo_org/_layouts/15/onedrive.aspx?id=%2Fpersonal%2Finfo%5Fbrowardmpo%5Forg%2FDocuments%2FPrograms%2FSafety%2FBroward%20Safety%20Action%20Plan%20%28BSAP%29%2FBSAP%20Final%20Report%2FBSAP%20Broward%20Safety%20Action%20Plan%20Technical%20Report%5FADA%2Epdf&parent=%2Fpersonal%2Finfo%5Fbrowardmpo%5Forg%2FDocuments%2FPrograms%2FSafety%2FBroward%20Safety%20Action%20Plan%20%28BSAP%29%2FBSAP%20Final%20Report&ga=1


annual safety snapshot 2025 
2024 Killed and Serious Injury (KSI) Crash Summary (January through December) 
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72 443 0 10 
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*Total rail incidents and casualties per Federal Rail Administration (FRA) reporting. 
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crash trends 

981ksi crash total 

DEADLY crashes 173 
Arrows indicate change relative to the previous 5-year average, used to illustrate trends over time. 

808Serious injury crashes 

Total KSI: 

people killed 
or seriously injured 

People Killed (187) 

People Seriously Injured (969) 

969 

187 

KSI crashes by year 
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216 

773 

203 

747 

168 

868 

989 858 989 950 1036 981 

173 
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A crash could result in more than one person 
killed or seriously injured. 

Source: FHWA Functional Classification 

Serious Injury Crashes Deadly Crashes 

https://experience.arcgis.com/experience/a0bc6182120544798afef857747e5f03/page/ATLAS-VIEWER?views=Legend
https://www.fhwa.dot.gov/policyinformation/hpms/hfcccp.cfm
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AGGRESSIVE DRIVING 

ksi crashes by contributing factor 
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DRIVING 
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102 43 
Hit and run red light running 

ksi crashes BY  LIGHTING CONDITIONS 
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ksi crashes by type 

OFF-ROAD ANGLE 

Roll-Over Head-On 

176 63 
PEDESTRIAN BICYCLE 

10 
RIGHT TURN 

195 
LEFT TURN 

143 
REAR END 

27 
SIDESWIPE 

annual safety snapshot 2025 

92 

ksi crashes by DRiver Involved KSI Crashes by jurisdictional owner 

City (355) County (220) State (406) 

355 

220 

406 

2024 KSI Crash Summary Continued 

The age of the driver indicates involvement in a crash, not responsibility 



   
    Administrative Items    2.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

SUMMARY:
Attendance Roster - Members and Alternates

Attachments
Attendance Roster - Members and Alternates



BROWARD MPO | LCB-TD MEETINGS:  MEMBERS & ALTERNATES 2026-2027 PARTICIPATION RECORD 

Member | Alternate Sep 28 
2026 

Oct 19 
2026 

Jan 25 
2027 

April 19 
2027 

May 17 
2027 

Commissioner Caryl Shuham 
Chair 

MP     

Charlotte Mather-Taylor, Vice Chair 
Area Agency on Aging - ADRC 

A     

Lori Mandke 
Area Agency on Aging - ADRC 

A     

  
Citizen Advocate  

V     

Denise Payne, Ctr. for Indep. Living 
Citizen Advocate  

A     

Milory Senat 
Agency for Persons with Disabilities 

MP     

Clara Alevy 
Agency for Persons with Disabilities 

A     

Vera Sharitt 
Persons Over 60 

MP     

Sam Cox 
Persons Over 60 Alternate 

AP     

Jake McEntyre 
System User 

MP     

Nancy Scott 
System User Alternate 

A     

Manny Fuentes 
Veterans’ - Broward County Elderly 
& Veterans Services Div.  

MP     

Phelicia James 
Veterans’ – Broward County Elderly 
& Veterans Services Div. 

AP     

 
Community Action Agency 

V     

Shatara Piedrasanta 
Community Action Agency 

AP     

Rebecca Thompson 
Broward County School Board 

MP     

Lance Rigby 
Broward County School Board 

A     

Tatiana Gillyard 
Florida Dept. of Transportation 

MP     

Marie Dorismond  
Florida Dept. of Transportation 

A     



Maria Chiari 
FL Dept. of Children & Families 

MP     

Natasha Parks 
Florida Dept. of Children & Families 

A     

Prudence Mollica 
Florida Dept. of Education – Voc. 
Rehab 

A     

Alexis Harrison 
Florida Dept. of Education – Voc. 
Rehab 

A     

Jerome Hill 
Agency for Health Care 
Administration 

E     

Vacant 
Agency for Health Care 
Administration 

V     

Sue Gallagher 
Children’s Services Council 

MP     

Demetria Rawls 
Children’s Services Council 

A     

Hugh Chen 
Private Transportation 

A     

Ray Croteau 
Private Transportation 

AP     

Barbara Bateman 
Florida Dept. of Health - Broward 

MP     

Reginald Shagoury 
Florida Dept. of Health 

A     

Michelle Ramirez 
Career Source Broward 

A     

Vish Deonarine 
Career Source Broward 

A     

 

NA:  New Appointment | MP:  Member Present | AP:  Alternate Present | E:  Excused | A:  Absent | V:  Vacant   

 



   
    Administrative Items    3.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

SUMMARY:
Monthly LCB Operating Reports -  July - September 2026

Attachments
Monthly LCB Operating Report - July 2026
Monthly LCB Operating Report - August 2026
Monthly LCB Operating Report - September 1 - 25, 2026
Monthly LCB Operating Report - September 26 - 30, 2026
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:C;�C>lY\ZẐW]̂gm	���n�	���
k�

�����
	��
o�>
����
�	
��;K�>

pp

q�	
������	�r�	�
����
�	
C;�Ks��r���
��r��
k�

�����r��
�����������
k�	�
��
k��r��
����

���
�	
::;<=>
+��o= +otC= +<�=K :K�+C +��:K +KttK +o+CK +KC�+ :KoCC :oKo: :CKot :Co+= :K+K+
u��v=� w��v=�s��v=� h�	v=�x�rv=�y��v=� u��v=o z�{v=oq��v=ow��v=oq��v=ou��v=o u�|v=o

i���

s��������
+<+�o :t<�C :oC�� :o:oC +++�� :toC� :=:C< :K:�KC�K�KCC�o=Ct:�+=� :�+�o :=�+<
u��v=� w��v=�s��v=�h�	v=�x�rv=�y��v=� u��v=o z�{v=oq��v=ow��v=oq��v=ou��v=o u�|v=o

����

�����r��



�������� ��	�
 ��	�
 ��	�
 
�	�
 ��	�
 ��	�
 ��	�
����������

����������������� �������� �������� ������� ����!��� �������� �������"#�	�
 $�	�
 �%�	�
 ���	�
 ���	�
 ���	�
 �
�	�
����"��� ����"�� �������! �������& ����"�"& ����"��' ������"!���	�
 ���	�
 ���	�
 �#�	�
 �$�	�
 �%�	�
 ���	�
����"�� ����"�"' �������" ������"" ����"��' ����"��� ����"������	�
 ���	�
 �
�	�
 ���	�
 ���	�
 ���	�
 �#�	�
����"��� ����"��" �������� �������� �������& �������" ����"����$�	�
 �%�	�
 ���	�
�������� �������� ����"���



��������	�
�	 �
��� �
��� �
��� �
��� �
��� �
��� �
����������	�
�	 �� �� �� �� �� �� ���
���  
��� �!
��� ��
��� ��
��� ��
��� ��
����" �# #� �� �$ �� ����
��� ��
��� ��
��� ��
��� � 
��� �!
��� ��
����" �% #� �% �# �% �"��
��� ��
��� ��
��� ��
��� ��
��� ��
��� ��
����� �" #� �� �� #$ ��� 
��� �!
��� ��
����� �� ��



����������	
��
����������������������� �!
"���#$$��
�%
"�&'('�)�*+,-./0011�2�����343�55"6�7%"

%�78�%
�9���:;<=>�!?@�559���AB
�
�5�CDC�5D9�����
���A#8$�7%"
E�F�G"
H#"6��
8�%I�A#"#%"#�F�%���	�F�
��9��3�J��	
"F�%I��"�	
�78�%
��K��G�A$#�%#%�
��!$@�555�K�LCKD5CMD25�9�
+(+NOP�Q�RSTUTTSVWX�,YZ[\]&+](̂ � N*(_̂ +�A#"#%"#�F�%��#$$��
�%
"�7
"	��
F�̀�abcbde�fgh�i����j� k�lmnonnmpqr

stutvwtx�yz{|z{}

~����������������������������������������������~������������������������������������������������������������



���������	
 ��

���� �
�� 
�	�
���������������	����������	���� ���!"#$%&�'()*��+,-.%&/0%1)�21)�3�4564789: 4 ;<<=<6<7>8 ;<<=<6<7>8?@%A*�,%1B#-%�2(/1) 446C<786 ;587D< ;596=8687E<FGHIJHKLMNG�OPQPMNGMRPSGQ'(TU0V#A*�W%)U(A)%�@1%V*%1�*.VA�9�&VX) 8 +;C9788: ;8788Y())�(Z�[(\%1],X)*%T�̂V0Z/A-*#(A 8 +;9=888788: ;8788"V#0/1%�*(�̂V#A*V#A�'V00�̂VAV@%T%A*�Y%B%0�+D<_:̀������������a�"#1)*�̂(A*. 8 +;9=888788: ;8788������������a�,%-(A&�̂(A*. 8 +;48=888788: ;8788������������a�b%X(A&�,%-(A&�̂(A*. 8 +;C8=888788: ;8788cd[�������������a�e�D8_ 8 +;988788: ;8788������������a�e�<<_ 4 +;>98788: +;>98788:������������a�e�<E_ 8 +;4=888788: ;8788"V#0/1%�*(�?**%A&�̂%%*#A@ 8 +;988788: ;8788[1(&/-*#B#*X�e�4798 8 +;4=888788: ;8788fTU0(X%%�g*#0#hV*#(A�e�E9_ 4 +;4=888788: +;4=888788:"V#0/1%�*(�̂%%*�W%U(1*#A@�W%i/#1%T%A*) 8 +;988788: ;8788j#)-(/1*%(/)]gAU1(Z%))#(AV0�fTU0(X%% 4 +;C9788: +;C9788:kV-VA-X�(Z�l%X�[%1)(AA%0������������a�58�jVX) 8 +;4=888788: ;8788������������a�m�58�jVX) 8 +;C98788: ;8788�	�
n�� oppqrqqpstu



��������	� 
�� �� �
��� ������������	� 
�� �� �
���������������� ! "#"$%& '$#& "#($() *���!!���������+ "(&$#, ($%, "(-$#)�./.���+��0����+� "'1$,' 1$#& "'"$'( * �.2�.���*3��+ ",($)1 '$-, ",%$&,�4 +5�+���6�7 ��+8� "#&$,1 1$"- "#&$-- 64�+���0�+5�� %%$"( 1$11 %%$"(*����.���9��:3 "#)$#- 1$&1 "#)$-- �����+ 8��;�� ",)$%- -$(1 "-'$)-*��� !���; ����� "#1$", 1$(( "#1$,& <�5��/. 8��6�+ ��� ",#$&& ($1' "-"$&(*���!!����=���� ")&$)' &$(' "))$%# >�$?�!� � ��>��:� ",($'' '$-1 ",%$"'*�����@���!� "##$(( )$)1 ",1$%( >� 7: +��A!�� +� "'($&, "$%( "',$&&*����/���> �/�� "#,$-& "$", "#-$%% 0� B ��������:� ! "),$&& "$-, ")%$1%* �+��5���C3 "(,$"& 1$,( "(,$-, ?�! �� ��= +�8� ,'$-& 1$11 ,'$-&*���D���*��+5� "1-$-( 1$11 "1-$-( E������
��� FGFHIHJ GHIKK FGLFIHMA�C��:���9��+�!38 "(&$'1 1$&, "(&$(,A����+���N���4�+3 "##$,, 1$11 "##$,,A �7 5 ���O.�� "(%$-( 1$&& "#1$1,A:��! ������� ''$)1 1$11 ''$)1A�+���+��A:������+ ")'$(( 1$1, ")'$#&A��������;�+ �83 "#'$,- 1$11 "#'$,-A. �4���=�4�5 "('$"- 1$)( "('$#'=�� .���>����+� ",'$,1 1$(& ",)$&&= �O��A�.8��@�5�� "&%$)1 1$11 "&%$)1= PN���� PN.����: ��N���� ! ")&$,% 1$11 ")&$,%= !/�5���9����+5�� "#,$,- 1$)1 "#-$"-=�Q. 8������:� &&$#& 1$11 &&$#&=�5� ���*���++� "#,$"( 1$11 "#,$"(6C�!��+�P����: +���<�R� ! "()$&& "$"( "(($',6����5�������� ! "(($'& 1$#, "(($%%S! .��+��+��>:�C�� &,$-- 1$11 &,$--N�C�! ��<���� (1$"- 1$11 (1$"-N��� � �.��<�� "#)$"- 1$"& "#)$'1N.�� �� 8�����:� ! "(%$)& 1$,& "#1$")T��5�U�3��O + �:� "#&$"( 1$11 "#&$"(T +5 ���+��O�� ��� ""-$), 1$'- ""-$-(T �+�+5 8��A:�����+ "#-$(- &$&, ",1$-(T�!C ���V����� "'1$)& 1$(- "'"$11;�� 7:��>� 4 ",)$(1 "$(& ",#$1&9 !!3����+��� ")#$1( 1$11 ")#$1(O U��PS��+�����;��� �� "(-$11 1$11 "(-$11��!��!C��9���� "('$'& 1$&, "('$(%��+�R� !5��9:�3���! )($%( 1$11 )($%(����+��T�C �� "()$%- 1$(& "(($(1�����+�����:� ! ","$(' 1$'1 ","$-'� �� 5��W�� !�� "')$'& 1$11 "')$'&� 8���;�:+ "(%$#' 1$11 "(%$#'��+��!4����C�.�3 "#)$'& 1$11 "#)$'&���� ��NU +5�!3+ "#-$(' '$#& ",&$"(����! �PX�������W ++3RR � ",'$&' &$)1 ",($#'@�.�:��9����3 -$&, 1$11 -$&,@��5!.+5������� ",#$"1 '$'' ",%$)'@��C�!��O :3!!� "#1$&' 1$(& "#1$,(V�5�!!���=��+� "#&$-1 "$#- "#)$)-V ��!��P����+5���9�� ��+ "#'$&( 1$'- "#'$#'V � ����= ��3! ���+5� � "(-$1" 1$'# "(-$',V � ��������� !� "-'$(, &$)1 "-($%,V � 8��6���D "()$)- 1$11 "()$)-V � 8������� ",($#- 1$#- ",#$'#V ���! ������! 3 "#)$1( "$"' "#($"-V� �� PO�.����*������ ""%$1- '$&& "&&$'1Y.�+� ��PY.�+�+ ���V��!� "#'$%& 1$11 "#'$%&<�C�� 8��V��!� "'($)' 1$11 "'($)'<�����*��+�� ",)$,' &$"( ",#$--<��:� �/��;�3 "'#$)& )$(, ")1$%%>�C���6��+3 ")1$', 1$&1 ")1$(,>�+5�4�!��;.���+ "#'$#, 1$"- "#'$-(>�+�����=�+� ! "('$%( 1$&& "()$",>��5�+����@�7�! �+ "(1$(" 1$#( "("$"#>����!��>�C�+�:� ",'$'& "$1, ",)$'%>������; ++� !! "'#$%- "$)- "'-$)#>�!4���6!��+� "(% 1$&( "(%$&(>�������=�4�5 "#1$"( &$'# "#&$(">�! ������: !! "(1$,, ($)( "(#$&&>�!����< 3+�!5� "#,$-( "$"& "#-$%,0��� ����+/ !�Q. "#)$%& &1$#' "-($((?�!5 ���=��+� ")%$1- 1$"' ")%$&"?�!5 ���<�!�+5� ")#$', 1$11 ")#$',?���������6�!�+ ",($#( &$&, ",,$%&Z�!!��C�������� "()$'' -$-& "#'$"(Z�!!��C���>�C�+�:� "-&$)( &$,1 "-($"(Z�!!��C���0��3+ "#%$)- 1$'' "#%$-"�
��� FFG[KI[K K\I]M FFL[\IHL



����������	
���
��
���������
������������
�����������������
�� �	������ !"�#!$$%&'%(��()*$�+%,-%$ ./01234�� !"�5!*!6) 7�8%&)!"$ 9/�� !"�:")');)") 7�8%&)!"$ .<0�� !"��()*�+%=-$!"$�;7�5")%& $ .>0�� !"� ()*$�$6?%@-"%@ <A10/>�� !"�!@B!&6%�6!&6%""! )�&$ ./1>.>�� !"�"! %�6!&6%""! )�&$ 31/>9�� !"�&�C$?�D$ 9143>�� !"� ()*$�*(�B)@%@� ��6")%& $ <A10/>�� !"�6")%& �D)""C6!""� ()*$ .A/E-F;%(�!&@�*%(6%& !'%��=� ()*$�-*� ��./�F)"%$�D) ?� (!B%"� )F%$�'(%! %(� ?!&�4/�F)& ./142<� � !"� ()*$G�..H>>IE-F;%(�!&@�*%(6%& !'%��=� ()*$�-*� ��./�F)"%$�D) ?� (!B%"� )F%$�'(%! %(� ?!&�</�F)& .14//� � !"� ()*$G�.H4<I
������
��J��K����L�������� !"�&-F;%(��=�6!""$�?!&@"%@ .//109/�� !"�&-F;%(��=�6!""$�(%6%)B%@ ./21A3/�� !"�&-F;%(��=�6!""$�;7� 7*%M N5��+%$%(B! )�&$ 0319A3N5��O*!&)$?�+%$%(B! )�&$ .912>9N5��5(%�"% >9N5��O-*%(B)$�(�5!"" 244N5��:F%('%&67�P)&% >/3�� !"�&-F;%(��=�6!""$�!&$D%(%@ .//109/�� !"�&-F;%(��=�6!""$�!;!&@�&%@ >14>/#%(6%& ��� !"��=�6!""$�!;!&@�&%@ >H92IQB%(!'%�$*%%@��=�!&$D%(� )F% /M.2QB%(!'%�?!&@"%� )F%�D) ?�?�"@ 2M>3R!S)F-F�?�"@� )F%$�=�(�!""�6!""$�;7�?�-(�=�(�%!6?�@!7 O%%�P�&'%$ �5!""�T&�U-%-%QB%(!'%� !"V� )F% >M2.:F*"�7%%�W )")X! )�& 4>H./I�� !"�&-F;%(��=�!'%& $��&�@- 7�;7�?�-(��=�%!6?�@!7 O%%�O !==�;7�8!7�� !"�&-F;%(��=�6�& (!6 �(�6�F*"!)& $ <A�� !"�&-F;%(��=�6�& (!6 �(�6�FF%&@! )�&$ >9Y&��)F%�#%(=�(F!&6% 03H90I#!$$%&'%(��()*$�*%(�Z�-( .H9A5!""�R!&!'%F%& <3HA3I



��������	
��
���
�
����	��
	���
�
���

����
����������� ��������  !��"#$%! &�'�(��' 
)���
�&&'����&�* +,�  
��
-�.��$/0 (�1
2"#�'�&(!�� 
)���
�&&'����&�* �3"##
2"�"4�1��(
5678
)1��(9#0* :;<=;>?�@A!1�
-�����1"�&�

56B8
)1��(9#0* C;<�C>2��(!�4
D((��E"�&�
)���
�&&'����&�* �-��E'&(!F!(0
GHIJ
)1��(9#0* +<�=K1�#�0��
�(!#!L"(!��
5
MJ8 NO<+�>%"("
DE1!�! (�"(!��
P
Q����(!�4
Q�R'!��1��( 
)���
�&&'����&�* �S�F�!&�$-"01��(
)���
E"0
G
J
E"0 * �T"&"�&0
��
U�0
-�� ����# �VWXYZ[\
V]X]̂_̀ _XY
a_bWcYdeZf_g_̀ _XYhiZ][[_X̂_hj��k���
��k��
l���
���
�	
:;<=;>
���
��m�����
�
n��k��
���
	�
o���	
���������
p	���q�	���
n�

�����
	��
N�>
����
r
��n�k��
�����k��

�s
	��	�����
	�
NO<+�>tuv
�������
	�
C;<�C>

ww

x�	
������	�k�	�
����
�	
+<�=p����l�

�����yz�
����	���

��������	

�����k��
l���
C
	��
�����
���	�
	�
+
l��
o���
	<

:{;�+ :N+�� :N:N+ CCC�� :{N+� :O:+; :=:�=+�=�=++�NO+{:�CO� :�C�N :O�C;+�{=;�o��|O�j��|O�t�	|O�}�k|O�z��|O� ~��|ON ��s|ONx��|ONo��|ONx��|ON~��|ON ~��|ON o��|ON
����

�����k��

CN{+O C;�O= :=�C+ C��:= C={{= CNC+= C=+�C :=N++ :N=N: :+=N{ :+NCO :=C=C :=C�O
o��|O�j��|O�t�	|O�}�k|O�z��|O� ~��|ON ��s|ONx��|ONo��|ONx��|ON~��|ON ~��|ON o��|ON

u���

j��������



�������� ��	�
 ��	�
 ��	�
 
�	�
 ��	�
 ��	�
 ��	�
���
������������������������� �������� ���� ��� �������� �������� ����!� � ��������"�	�
 #�	�
 �$�	�
 ���	�
 ���	�
 ���	�
 �
�	�
�������� ����!��� �������! ���� ��� �������� ���� �� ���!�������	�
 ���	�
 ���	�
 �"�	�
 �#�	�
 �$�	�
 ���	�
�������% �������! ���� � & �������% �������' ����&��& �����������	�
 ���	�
 �
�	�
 ���	�
 ���	�
 ���	�
 �"�	�
������!% ����%� � ����'�!� ������ � ���� ��� �������� ���������#�	�
 �$�	�
 ���	�
�������! ���� ��! ����!� �



��������	�
�	 �
��� �
��� �
��� �
��� �
��� �
��� �
����������	�
�	 �� �� �� �� �� �� ���
��� �
��� � 
��� ��
��� ��
��� ��
��� ��
����! �� �� �� �� �� �"��
��� ��
��� ��
��� ��
��� ��
��� � 
��� ��
����� !� �� �� �� �� !���
��� ��
��� ��
��� ��
��� ��
��� ��
��� ��
����# !# �# �� �� �� �#��
��� � 
��� ��
����� �� ��



����������	
��
����������������������� �!
"���#$$��
�%
"�&'('�)�*+,-./0011�2�����343�55"6�7%"

%�78�%
�9���:;<=>�!?@�559���AB
�
�5�CDC�5D9�����
���A#8$�7%"
E�F�G"
H#"6��
8�%I�A#"#%"#�F�%���	�F�
��9��3�J��	
"F�%I��"�	
�78�%
��K��G�A$#�%#%�
��!$@�555�K�LCKD5CMD25�9�
+(+NOP�Q�RSTUVSRWXY�,Z[\]̂&+̂(_� N*(̀ _+�A#"#%"#�F�%��#$$��
�%
"�7
"	��
F�a�bcdecfgch�ijklm����n� o�pq�rsqptuv

wxyxz{x|�}~�}~��

�������������������������������������������������������������������������������������������������������� �� 



���������	
 ��

���� �
�� 
�	�
���������������	����������	���� ���!"#$%&�'()*��+,-.%&/0%1)�21)�3�4456789: 4 ;55<5957=> ;55<5957=>?@%A*�,%1B#-%�2(/1) 8C65749 ;C>785 ;D8><DD9785EFGHIGJKLMF�NOPOLMFLQORFP'(ST0U#A*�V%)T(A)%�@1%U*%1�*.UA�W�&UX) > +;DW7>>: ;>7>>Y())�(Z�[(\%1],X)*%S�̂U0Z/A-*#(A > +;W<>>>7>>: ;>7>>"U#0/1%�*(�̂U#A*U#A�'U00�̂UAU@%S%A*�Y%B%0�+85_:̀������������a�"#1)*�̂(A*. > +;W<>>>7>>: ;>7>>������������a�,%-(A&�̂(A*. > +;4><>>>7>>: ;>7>>������������a�b%X(A&�,%-(A&�̂(A*. > +;D><>>>7>>: ;>7>>cd[�������������a�e�8>_ > +;W>>7>>: ;>7>>������������a�e�55_ > +;=W>7>>: ;>7>>������������a�e�56_ > +;4<>>>7>>: ;>7>>"U#0/1%�*(�?**%A&�̂%%*#A@ > +;W>>7>>: ;>7>>[1(&/-*#B#*X�e�47W> > +;4<>>>7>>: ;>7>>fST0(X%%�g*#0#hU*#(A�e�6W_ > +;4<>>>7>>: ;>7>>"U#0/1%�*(�̂%%*�V%T(1*#A@�V%i/#1%S%A*) > +;W>>7>>: ;>7>>j#)-(/1*%(/)]gAT1(Z%))#(AU0�fST0(X%% > +;DW7>>: ;>7>>kU-UA-X�(Z�l%X�[%1)(AA%0������������a�C>�jUX) > +;4<>>>7>>: ;>7>>������������a�m�C>�jUX) > +;DW>7>>: ;>7>>�	�
n�� opqrstqpuvw



��������	� 
�� �� �
��� ������������	� 
�� �� �
���������������� ! "#$%"$ "%&$ "#'%$$ (���!!���������) "*+%*# *%,- "*-%'+�./.���)��0����)� "'1%$+ $%$$ "'1%$+ ( �.2�.���(3��) "+&%1+ '%'' "*"%-#�4 )5�)���6�7 ��)8� "*1%+' $%*# "*1%,, 64�)���0�)5�� "*1%*, '&%-, ",1%+*(����.���9��:3 "+1%#+ $%+, "+1%&$ �����) 8��;�� "+-%'- +%'' "*"%#$(��� !���; ����� "+$%$, "%$+ "+"%"$ <�5��/. 8��6�) ��� "+#%&- '%-' "+-%-$(���!!����=���� "'&%'$ $%-' "+$%$' >�%?�!� � ��>��:� "**%1$ +%"$ "*,%,$(�����@���!� "#'%#+ "%-- "#*%*" >� 7: )��A!�� )� "+&%&# $%-, "*$%-'(����/���> �/�� "'1%&$ $%'+ "',%"+ 0� B ��������:� ! "#"%++ $%+, "#"%,$( �)��5���C3 "#"%1$ $%*# "#'%$# D������
��� EEFGHIG JKHLM EENIHGJ(���O���(��)5� "+1%+- $%$$ "+1%+-A�C��:���9��)�!38 "'&%*+ $%"# "'&%#-A����)���P���4�)3 "*$%#, $%$$ "*$%#,A �7 5 ���Q.�� ""&%"' $%*+ ""&%##A�)���)��A:������) "#"%,$ $%$' "#"%,'A��������;�) �83 "',%#' $%$$ "',%#'A. �4���=�4�5 "*'%+$ $%*$ "*'%,$=�� .���>����)� "'$%1+ $%$$ "'$%1+= RP���� RP.����: ��P���� ! ,#%*# $%$$ ,#%*#= !/�5���9����)5�� "*'%#+ "%$# "*+%#-=�S. 8������:� "$'%,, $%$$ "$'%,,=�5� ���(���))� "+1%-# $%#+ "+,%+-6C�!��)�R����: )���<�T� ! "+"%"$ $%$$ "+"%"$6����5�������� ! ,'%1' $%$$ ,'%1'P��� � �.��<�� "++%*$ $%$$ "++%*$P.�� �� 8�����:� ! "**%-- $%,' "*#%1$U��5�V�3��Q ) �:� "',%#+ $%-# "'-%+-U )5 ���)��Q�� ��� "+1%'' $%#+ "+1%,#U �)�)5 8��A:�����) "+#%#- "%*$ "+1%&-U�!C ���W����� ,*%#$ $%$$ ,*%#$;�� 7:��>� 4 "#"%+- $%## "#"%&+9 !!3����)��� "'"%+# $%$$ "'"%+#Q V��RX��)�����;��� �� "*+%-- $%&$ "**%,-��!��!C��9���� "*&%+# $%$$ "*&%+#����)��U�C �� "*"%-+ $%&# "*'%,-�����)�����:� ! "*'%"$ $%$$ "*'%"$� �� 5��Y�� !�� "$&%#, $%$$ "$&%#,� 8���;�:) "+1%&' $%$+ "+1%&#��)��!4����C�.�3 "$$%'+ $%$$ "$$%'+���� ��PV )5�!3) "*,%$- '%1' "*&%,$����! �RZ�������Y ))3TT � "*'%1' $%-- "*+%#$@��5!.)5������� "**%'- "%"- "*#%*1@��C�!��Q :3!!� "'-%,' $%++ "'&%$#W�5�!!���=��)� "*'%,, $%'- "*+%$#W ��!��R����)5���9�� ��) "*1%#$ $%$' "*1%#'W � ����= ��3! ���)5� � "*,%"+ $%$$ "*,%"+W � ��������� !� "+1%"- "%*$ "+,%#-W � 8��6���O "+#%+, $%"- "+#%##W � 8������� "**%"- $%#+ "**%,"W ���! ������! 3 "+'%&, $%,# "++%,'W� �� RQ�.����(������ "+#%$- $%$$ "+#%$-[.�)� ��R[.�)�) ���W��!� ""'%,# $%$$ ""'%,#<�C�� 8��W��!� "*+%&+ $%1# "**%#-<�����(��)�� "**%-$ $%&- "*#%,-<��:� �/��;�3 "+-%1- '%"+ "*$%-">�C���6��)3 "*+%$# $%$$ "*+%$#>�)5�4�!��;.���) +#%'+ $%$, +#%+$>�)�����=�)� ! ##%&+ $%+- #1%+">��5�)����@�7�! �) "+,%1, $%$$ "+,%1,>����!��>�C�)�:� "+'%,- $%$$ "+'%,->������; ))� !! "+$%#, '%+# "+'%&'>�!4���6!��)� "',%-- $ "',%-->�������=�4�5 "*-%*# "%$+ "*&%*->�! ������: !! "**%-' '%"# "*1%&,>�!����< 3)�!5� "#'%$# $%,- "#'%-+0��� ����)/ !�S. "*"%'+ *%-, "*1%"$?�!5 ���=��)� "+'%", $%"+ "+'%+$?�!5 ���<�!�)5� "*,%*- $%$$ "*,%*-?���������6�!�) "+&%+- $%++ "+&%,"\�!!��C�������� "*+%# '%+$ "*#%-$\�!!��C���>�C�)�:� "+'%*, $%&$ "++%+,\�!!��C���0��3) "+$%+- $%'+ "+$%1"�
��� GFLMH]M JFH]G GFINHEJ



����������	
��
����������������������� �!
"���#$$��
�%
"�&'('�)�*+,-./0011�2�����343�55"6�7%"

%�78�%
�9���:;<=>�!?@�559���AB
�
�5�CDC�5D9�����
���A#8$�7%"
E�F�G"
H#"6��
8�%I�A#"#%"#�F�%���	�F�
��9��3�J��	
"F�%I��"�	
�78�%
��K��G�A$#�%#%�
��!$@�555�K�LCKD5CMD25�9�
+(+NOP�Q��RSTUUSVWX�,YZ[\]&+](̂ � N*(_̂ +�A#"#%"#�F�%��#$$��
�%
"�7
"	��
F�̀�abcdbefbg�hij��k����l� m��nop��oqri

stutvwtx�yz{|{}~

������������������������������������������������������������������������������������������������������������



���������	
 ��

���� �
�� 
�	�
���������������	����������	���� ���!"#$%&�'()*��+,-.%&/0%1)�21)�3�4567859 : ;<<=<5<7>: ;:7::?@%A*�,%1B#-%�2(/1) C>5D7C< ;E:78< ;65=:8D7DDFGHIJHKLMNG�OPQPMNGMRPSGQ'(TU0V#A*�W%)U(A)%�@1%V*%1�*.VA�6�&VX) : +;467::9 ;:7::Y())�(Z�[(\%1],X)*%T�̂V0Z/A-*#(A : +;6=:::7::9 ;:7::"V#0/1%�*(�̂V#A*V#A�'V00�̂VAV@%T%A*�Y%B%0�+8<_9̀������������a�"#1)*�̂(A*. C +;6=:::7::9 +;6=:::7::9������������a�,%-(A&�̂(A*. : +;C:=:::7::9 ;:7::������������a�b%X(A&�,%-(A&�̂(A*. : +;4:=:::7::9 ;:7::cd[�������������a�e�8:_ : +;6::7::9 ;:7::������������a�e�<<_ : +;>6:7::9 ;:7::������������a�e�<D_ C +;C=:::7::9 +;C=:::7::9"V#0/1%�*(�?**%A&�̂%%*#A@ : +;6::7::9 ;:7::[1(&/-*#B#*X�e�C76: : +;C=:::7::9 ;:7::fTU0(X%%�g*#0#hV*#(A�e�D6_ C +;C=:::7::9 +;C=:::7::9"V#0/1%�*(�̂%%*�W%U(1*#A@�W%i/#1%T%A*) : +;6::7::9 ;:7::j#)-(/1*%(/)]gAU1(Z%))#(AV0�fTU0(X%% 5 +;467::9 +;C::7::9kV-VA-X�(Z�l%X�[%1)(AA%0������������a�E:�jVX) : +;C=:::7::9 ;:7::������������a�m�E:�jVX) : +;46:7::9 ;:7::�	�
n�� opqrssqtqq



��������	� 
�� �� �
��� ������������	� 
�� �� �
���������������� ! "#$"% &$&& "#$"% '���!!���������( ")$** +$+, %&$)-�./.���(��0����(� %)$-& &$"- %)$*- ' �.1�.���'2��( %&$*" &$%% %+$&-�3 (4�(���5�6 ��(7� +-$), &$&- +8$&% 53�(���0�(4�� "8$,* ,$#" %-$")'����.���9��:2 %&$8, +$,* %"$-- �����( 7��;�� %"$*% +$,& %#$-%'��� !���; ����� %"$#- &$&& %"$#- <�4��/. 7��5�( ��� %%$&" &$"- %%$"*'���!!����=���� "#$%& &$&& "#$%& >�$?�!� � ��>��:� "8$"& &$&& "8$"&'�����@���!� "%$8% &$8* "#$%& >� 6: (��A!�� (� %&$", &$&& %&$",'����/���> �/�� "#$+& &$&& "#$+& 0� B ��������:� ! "#$%* &$&& "#$%*' �(��4���C2 "%$,& &$"& "#$&& D������
��� EFFGHI JJGHK ELMGHL'���N���'��(4� "#$"* &$&& "#$"*A�C��:���9��(�!27 ""$), &$&& ""$),A����(���O���3�(2 %&$)" &$&& %&$)"A �6 4 ���P.�� %"$"* &$&& %"$"*A�(���(��A:������( "%$#% &$&& "%$#%A��������;�( �72 %"$+" &$&& %"$+"A. �3���=�3�4 +-$-, &$&& +-$-,=�� .���>����(� ")$,* &$&& ")$,*= !/�4���9����(4�� "#$%& &$&& "#$%&=�Q. 7������:� "+$8, &$&& "+$8,=�4� ���'���((� "8$"% &$&& "8$"%5C�!��(�R����: (���<�S� ! "*$*% &$+& "*$,%5����4�������� ! "*$"% &$&" "*$"-O��� � �.��<�� "%$)- &$"* "#$""O.�� �� 7�����:� ! "%$%" &$," "#$+#T��4�U�2��P ( �:� %&$&& &$&& %&$&&T (4 ���(��P�� ��� "#$+& &$+" "#$""T �(�(4 7��A:�����( "%$-, &$&& "%$-,;�� 6:��>� 3 "#$&- &$+& "#$+-9 !!2����(��� ",$&% &$&& ",$&%P U��RV��(�����;��� �� "%$#- &$&& "%$#-��!��!C��9���� "#$&% &$&& "#$&%����(��T�C �� "#$#" &$&& "#$#"�����(�����:� ! ""$** &$&& ""$**� �� 4��W�� !�� "%$%" &$&& "%$%"� 7���;�:( %"$&- &$&" %"$&*���� ��OU (4�!2( "+$%% +$*, "%$++����! �RX�������W ((2SS � %+$** &$#" %"$+)@��4!.(4������� %+$), &$8- %"$8%@��C�!��P :2!!� %"$#* &$&& %"$#*Y�4�!!���=��(� %+$8- &$-% %"$+,Y ��!��R����(4���9�� ��( "#$%& &$&& "#$%&Y � ����= ��2! ���(4� � "+$8* &$&& "+$8*Y � ��������� !� "%$," &$-* "#$%)Y � 7��5���N "+$%& &$&& "+$%&Y � 7������� "%$)& &$+% "#$&%Y ���! ������! 2 %+$,, &$%& %"$+,Y� �� RP�.����'������ "-$-& &$&& "-$-&Z.�(� ��RZ.�(�( ���Y��!� +#$&* &$&& +#$&*<�C�� 7��Y��!� %"$&* &$&- %"$+"<�����'��(�� %+$-, &$," %"$#&<��:� �/��;�2 %+$8, +$+- %"$,%>�C���5��(2 ""$)* &$&& ""$)*>��4�(����@�6�! �( +,$&- #$&- ""$+&>����!��>�C�(�:� %&$&- &$", %&$%%>������; ((� !! %"$8& &$&& %"$8&>�!3���5!��(� "%$," &$%- "#$+*>�������=�3�4 "%$*, &$,& "#$-,>�! ������: !! "%$8% +$"" "#$,->�!����< 2(�!4� "#$"" &$+% "#$%-0��� ����(/ !�Q. "%$)- +$+" "-$&*?�!4 ���=��(� "%$#- & "%$#-?�!4 ���<�!�(4� ")$%" &$&& ")$%"?���������5�!�( "8$-% &$#, "*$&+[�!!��C�������� %"$&* &$+% %"$"&[�!!��C���>�C�(�:� #&$-& &$%* #&$,*[�!!��C���0��2( +-$-% &$-* +8$+&�
��� J\EMG\H E]GFH J\LIGJK



����������	
���
��
���������
������������
�����������������
�� �������� !"�#!$$%&'%(��()*$�+%,-%$ ./01/23�� !"�4!*!5) 6�7%&)!"$ 80�� !"�9")'):)") 6�7%&)!"$ .;<�� !"��()*�+%=-$!"$�:6�4")%& $ ./.�� !"� ()*$�$5>%?-"%? 031282�� !"�!?@!&5%�5!&5%""! )�&$ ./123A�� !"�"! %�5!&5%""! )�&$ A1<2/�� !"�&�B$>�C$ ;1;8;�� !"� ()*$�*(�@)?%?� ��5")%& $ 031282�� !"�5")%& �C)""B5!""� ()*$ .<DE-F:%(�!&?�*%(5%& !'%��=� ()*$�-*� ��./�F)"%$�C) >� (!@%"� )F%$�'(%! %(� >!&�;/�F)& ..100.� � !"� ()*$G�.<H3.IE-F:%(�!&?�*%(5%& !'%��=� ()*$�-*� ��./�F)"%$�C) >� (!@%"� )F%$�'(%! %(� >!&�0/�F)& <1/3D� � !"� ()*$G�<H.8I
������
�����J����K�������� !"�&-F:%(��=�5!""$�>!&?"%? ./;1;A2�� !"�&-F:%(��=�5!""$�(%5%)@%? ./013.0�� !"�&-F:%(��=�5!""$�:6� 6*%L M4��+%$%(@! )�&$ 0D1.<8M4��N*!&)$>�+%$%(@! )�&$ .31A;3M4��4(%�"% 3<M4��N-*%(@)$�(�4!"" 8/2M4��9F%('%&56�O)&% .A/�� !"�&-F:%(��=�5!""$�!&$C%(%? ./;1;A2�� !"�&-F:%(��=�5!""$�!:!&?�&%? <128.#%(5%& ��� !"��=�5!""$�!:!&?�&%? <H30IP@%(!'%�$*%%?��=�!&$C%(� )F% /L.3P@%(!'%�>!&?"%� )F%�C) >�>�"? DL<.Q!R)F-F�>�"?� )F%$�=�(�!""�5!""$�:6�>�-(�=�(�%!5>�?!6 N%%�O�&'%$ �4!""�S&�T-%-%P@%(!'%� !"U� )F% <L<09F*"�6%%�V )")W! )�& ;8H83I�� !"�&-F:%(��=�!'%& $��&�?- 6�:6�>�-(��=�%!5>�?!6 N%%�N !==�:6�7!6�� !"�&-F:%(��=�5�& (!5 �(�5�F*"!)& $ ./3�� !"�&-F:%(��=�5�& (!5 �(�5�FF%&?! )�&$ 88X&��)F%�#%(=�(F!&5% 28HA.I#!$$%&'%(��()*$�*%(�Y�-( .H3/4!""�Q!&!'%F%& 0AH8DI



��������	
��
���
�
����	��
	���
�
���

����
����������� ��������  !��"#$%! &�'�(��' 
)���
�&&'����&�* +,�  
��
-�.��$/0 (�1
2"#�'�&(!�� 
)���
�&&'����&�* �3"##
2"�"4�1��(
5678
)1��(9#0* :;<+=>?�@A!1�
-�����1"�&�

56B8
)1��(9#0* C+<;D>2��(!�4
E((��F"�&�
)���
�&&'����&�* �-��F'&(!G!(0
HIJK
)1��(9#0* D<��L1�#�0��
�(!#!M"(!��
5
NK8 O+<+�>%"("
EF1!�! (�"(!��
P
Q����(!�4
Q�R'!��1��( 
)���
�&&'����&�* �S�G�!&�$-"01��(
)���
F"0
H
K
F"0 * �T"&"�&0
��
U�0
-�� ����# �VWXYZ[\
V]X]̂_̀ _XY
a_bWcYdeZf_g_̀ _XYhiZ][[_X̂_hj��k���
��k��
l���
���
�	
:;<+=>
���
��m�����
�
n��k��
���
	�
�o	�����
���	���
���	��	
	���

���
����
n��	��
	p	���q�	���
n�

�����
	��
O�>
����
r
��n�k��
�����k��

�s
	��	�����
	�
O+<+�>tuv
�������
	�
C+<;D>

ww

x�	
������	�k�	�
����
�	
D<��p����l�

�����yz�
����	���

��������	

��������
��n
�	
D
l��
j��	��s��

:OD�� :O:OD CCC�� :=OD� :{:D; :+:�+D�+�+DD�O{D=:�C{� :�C�O :{�C;D�=+;�D�:�D:
j��|{�t�	|{�}�k|{�z��|{�~��|{O ��s|{Ox��|{O���|{Ox��|{O~��|{O ~��|{O ���|{Oj��|{O

����

�����k��
C;�{+ :+�CD C��:+ C+==+ COCD+ C+D�C :+ODD :O+O: :D+O= :DOC{ :+C+C :+C�{ :�C+C
j��|{�t�	|{�}�k|{�z��|{� ~��|{O ��s|{Ox��|{O���|{Ox��|{O~��|{O ~��|{O ���|{Oj��|{O

u���

j��������



�������� ��	�
 ��	�
 ��	�
 
�	�
 ��	�
 ��	�
 ��	�
��������������������� ������� ������ �����! ���"�"� ���"��� ���"�!" �����!�#�	�
 $�	�
 �%�	�
 ���	�
 ���	�
 ���	�
 �
�	�
���"�& ��� ��& ������& ���"�&� ���"�� ���"��� �����&����	�
 ���	�
 ���	�
 �#�	�
 �$�	�
 �%�	�
 ���	�
���&�&! ��� ��� ���"�&� �����!� ��� �&' ������! ������(���	�
 ���	�
 �
�	�
 ���	�
 ���	�
 ���	�
 �#�	�
���"�"� ���"��& ��� �"' ���&�!� ���(�"� ���!�&' ������"�$�	�
 �%�	�
���"�&� ��!!�""



��������	�
�	 �
��� �
��� �
��� �
��� �
��� �
��� �
����������	�
�	 �� �� �� �� �� �� ���
��� �
��� � 
��� ��
��� ��
��� ��
��� ��
����! �� �� �� �� �� ����
��� ��
��� ��
��� ��
��� ��
��� � 
��� ��
����� �� �" �� �� �� ����
��� ��
��� ��
��� ��
��� ��
��� ��
��� ��
����� �� �! �� �# �# ����
��� � 
����� �"



   
    Administrative Items    4.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

SUMMARY:
Planning Related Grant Agreement Tasks Quarterly Progress Report

Attachments
Planning Related Grant Agreement Tasks Quarterly Progress Report



PLANNING AGENCY
                                 FLORIDA COMMISSION FOR THE TRANSPORTATION DISADVANTAGED QUARTERLY REPORT
SERVICE AREA/COUNTIES: INVOICE NUMBER: G3R88 Q1

INVOICE DATE: 

QUARTER SERVICE DATES: 2026

AGENCY

I PROGRESS

A.

B.

C.

D.

E.

F.

G.

H.

I.

J.

The agenda for the September 28, 2026 regular business meeting was prepared consistent with the Local 
Coordinating Board and Planning Agency Operating Guidelines.

Broward October 15, 2026
July 1 - September 30,

Broward Metrololitan Planning Organization

PROGRAM MANAGEMENT

No activity this quarter.

No activity this quarter.

     

No activity this quarter.

No activity this quarter.

Official minutes are submitted with every quarterly report to the Commission, as well as with each agenda 
that is sent to all members, related staff and the CTD. LCB records are kept for all meetings for a minimum 
of five years. Support staff provides brief summary minutes and recommendations to the full board and 
CTD of all committee meetings. All meeting minutes, once approved, are available online at this link: 
http://browardmpo.org/index.php/agendas-minutes.

No activity this quarter.

No activity this quarter.

     
The current membership roster, mailing list and attendance record is attached with this quarterly report. Provide the Commission with a current membership roster and mailing list of local coordinating board 

members.  The membership roster shall be submitted with the first quarterly report and when there is a change 
in membership. (Task 3)

Public notice of all LCB meetings and public workshops are noticed in accordance with the Local 
Coordinating Board and Planning Agency Operating Guidelines through inclusion in the major circulation 
newspapers, through posting on the MPO's website and outreach communications, and through being 
sent electronically to all MPO Board/committee members and partners, including health and human 
services organizations. 

Provide public notice of local coordinating board meetings and local public workshops in accordance with the 
Coordinating Board and Planning Agency Operating Guidelines . (Task 3)

When necessary and in cooperation with the LCB, solicit and recommend a CTC.  The selection will be 
accomplished, to the maximum extent feasible, through public competitive bidding or proposals in accordance 
with applicable laws and rules.  Such recommendation shall be presented to the Commission by Planning 
Agency staff or their designee as needed.  (Tasks 2A)

Develop and maintain a process for the appointment and reappointment of voting and non-voting members to 
the local coordinating board. (41-2.012, FAC)

Prepare agendas for local coordinating board meetings consistent with the Local Coordinating Board and 
Planning Agency Operating Guidelines . (Task 3)

Prepare official minutes of local coordinating board meetings regardless of a quorum) and submit a copy along 
with the quarterly report to the Commission.  For committee meetings, prepare minutes in the form of a brief 
summary of basic points, discussions, decisions, and recommendations to the full board.  Keep records of all 
meetings for at least five years. (Task 3)

Provide at least one public workshop annually by each local coordinating board, and assist the Commission, as 
requested, in co-sponsoring public workshops.  This public workshop must be in addition to the local 
coordinating board meetings.  It may, however, be held in conjunction with the scheduled local coordinating 
board meeting (immediately following or prior to the local coordinating board meeting). (Task 4)

Provide staff support for committees of the local coordinating board. (Task 3)

Develop and update annually by-laws for local coordinating board approval.  Approved by-laws shall be 
submitted to the Commission. (Task 5)

Develop, annually update, and implement local coordinating board grievance procedures in accordance with 
the Commission guidelines.  Procedures shall include a step within the local complaint and/or grievance 
procedure that advises a dissatisfied person about the Commission’s Ombudsman Program.  A copy of the 
approved procedures shall be submitted to the Commission.  (Task 6)



K.

L.

II.

A.

B.

C.

III.

A.

B.

C.

D.

E.

F.

No activity this quarter.Review and comment on the Annual Operating Report for submittal to the local coordinating board, and 
forward comments/concerns to the Commission for the Transportation Disadvantaged. (Task 7)

AER report submitted to the CTD on September 15, 2026.

SERVICE DEVELOPMENT PROGRESS

No activity this quarter.

Report the actual expenditures (AER) of direct federal and local government transportation funds to the 
Commission for the Transportation Disadvantaged no later than September 15th. (Task 8)

Jointly, with the community transportation coordinator and the local coordinating board, develop the 
Transportation Disadvantaged Service Plan (TDSP) following CTD guidelines.  (Task 1)

MPO staff to the LCB are employees of the Broward MPO, which collaborates with the Broward County 
Environmental Protection & Growth Management Department on the Broward County Comprehensive 
Plan. This ensures integration and consistency with local, regional, and state comprehensive planning 
activities. Staff attends and participates in Florida Department of Transportation (FDOT) and South Florida 
Regional Transportation Authority (SFRTA) meetings, as well as Broward County Transit (BCT) activities.

MPO staff to the LCB continue to coordinate with other DOPA staff to identify best practices and resources 
to assist with workforce development.  As appropriate, resources from the Florida Department of 
Economic Opportunity (DEO) and other funding and grant opportunities are shared with workforce 
staff/LCB members.   

Encourage integration of “transportation disadvantaged” issues into local and regional comprehensive plans.  
Ensure activities of the local coordinating board and community transportation coordinator are consistent with 
local and state comprehensive planning activities including the Florida Transportation Plan. (427.015, FS)

Encourage the local community transportation coordinator to work cooperatively with regional workforce 
boards established in Chapter 445, F.S., and provide assistance in the development of innovative transportation 
services for participants in the welfare transition program. (427.0157, FS)

PROGRESS

MPO staff provides the LCB with copies of Planning Grant deliverables, quarterly progress reports and 
notifications of area activities related or beneficial to the TD program and community. The CTC reports 
consultant contracts, studies/surveys and marketing activities to the LCB.  

No activity this quarter.

Provide the LCB with quarterly reports of local TD program administrative support accomplishments as outlined 
in the grant agreement and any other activities related to the TD program. (Task 9)

Attend at least one Commission-sponsored training, including but not limited to, the CTD’s regional meetings, 
the CTD’s annual training workshop, or other sponsored training. (Task 10)

The CTD Business meeting was held in as a hybrid (both virutal and in-person) meeting on September 17, 
2026.

No activity this quarter.

Attend at least one CTD meeting each year within budget/staff/schedule availability.

Notify CTD staff of local TD concerns that may require special investigations.

Support staff notifies Commission staff of any local TD concerns or issues that may require CTD assistance.

Staff assists the CTC as needed, participates in MPO public and community outreach efforts, attends 
meetings of the SFRTA's ADA Advisory Committee, and for effective regional collaboration coordinates 
with 211-Broward 1-Click grant program and Palm Beach and Miami-Dade partners.

Provide training for newly-appointed LCB members. (Task 3)

Provide assistance to the CTC, purchasing agencies, and others, as needed, which may include participation in, 
and initiating when necessary, local or regional meetings to discuss TD needs, service evaluation and 
opportunities for service improvement. 

TECHNICAL ASSISTANCE, TRAINING, AND EVALUATION

Page 2 of 3



G.

H.

I.

J.

K.

Other Items of Development and Update in accordance with Laws, Rules, and Commission policy:

Rebecca Schultz
_     _________________________________ 
Representative
Date: 10/1/2026

Revised: 06/30/2021

No activity this quarter.

No activity this quarter.

To the extent feasible, collect and review proposed funding applications involving “TD” funds consistent with 
Chapter 427, F.S., and Rule 41-2, F.A.C., and provide recommendations to the LCB. (427.0157, FS)

Ensure the local coordinating board conducts, as a minimum, an annual evaluation of the community 
transportation coordinator.  The local coordinating board shall evaluate the coordinator using the Commission’s 
Evaluation Workbook for Community Transportation Coordinators and Providers in Florida  (at a minimum using 
the modules concerning Competition In Use of Operators, Cost-Effectiveness and Efficiency, and Availability of 
Service) and local standards as defined in the Transportation Disadvantaged Service Plan.  (Task 2B)

No activity this quarter.

No activity this quarter.

Assist the CTD in joint reviews of the CTC.

Ensure the LCB annually reviews coordination contracts to advise the CTC whether the continuation of said 
contract provides the most cost effective and efficient transportation available, consistent with Rule 41-2, F.A.C.

No Quality Assurance Performance Evaluation (QAPE) activity this quarter.

None.

By submission of this Quarterly Report, the information provided is accurate and accountable and corresponds with the activities for this quarter.

Implement recommendations identified in the CTD’s QAPE reviews.

Page 3 of 3



   
    Administrative Items    5.       

Transportation Disadvantaged Local Coordinating Board (LCB)
Meeting Date: 10/19/2026  

TD-LCB Board Member Guidebook

SUMMARY EXPLANATION/BACKGROUND:
Please note updates to the following sections: 
 
LCB members 
CTD Commissioners 
LCB Bylaws 
LCB Complaint & Grievance Procedures 
 
This document can also be found on the MPO website, on the Transportation Disadvantaged (TD) Services page 
under Important Links: https://www.browardmpo.org/resources1/transportation-disadvantaged-services

ADDITIONAL INFORMATION/PREPARER:
If you have any questions about this item, please contact Rebecca Schultz at (954) 876-0047 or 
schultzr@browardmpo.org.

Attachments
TD-LCB Board Member Guidebook

https://www.browardmpo.org/resources1/transportation-disadvantaged-services
mailto:burkec@browardmpo.org
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Transportation Disadvantaged 
 
 
Who are the Transportation Disadvantaged (TD)? 
 
The ability to access transportation is vital to our quality of life. Those persons who are unable 
to transport themselves or purchase transportation due to physical or mental disability, income 
status, or age are considered transportation disadvantaged. These members of the community 
are therefore dependent upon others to obtain access to health care and social services, 
education, employment, shopping, and other life sustaining activities. 
 
The Florida Commission for the Transportation Disadvantaged (FCTD) is the policy setting 
board that is legislatively responsible for oversight and coordination of transportation 
disadvantaged services statewide. The mission of Florida’s TD program is to ensure the 
availability of efficient, cost-effective, and quality transportation services for transportation 
disadvantaged persons. Responsibilities of the FCTD include: 
 

• Develop policies and procedures for the coordination of governmental funding for 
transportation disadvantaged services 

• Appoint all Community Transportation Coordinators (CTCs), and approve Memorandum 
of Agreement/Transportation Disadvantaged Service Plans 

• Develop standards for the CTC and operators, and minimum performance standards for 
the delivery of services 

• Manage and oversee the TD Trust Fund 
 

More information about the FCTD is available at their website: https://www.fdot.gov/ctd/. 
 
Why coordinate human service transportation? 
 
It is a commonsense approach for eliminating duplication and fragmentation.  It allows for 
building of local coalitions, promoting increased support from locally elected officials and 
contributing to people’s quality of life. 
 
 
What is the Transportation Disadvantaged Local Coordinating Board (LCB)? 
 
The Transportation Disadvantaged LCB was established in Broward County in 1990 by the 
Broward Metropolitan Planning Organization, as the Broward County Coordinating Board 
(BCCB) for Transportation Disadvantaged Services. The BCCB serves to identify local service 
needs and provide information, advice, and direction to the Community Transportation 
Coordinator (CTC) on the coordination of services to be provided to the transportation 
disadvantaged. The BCCB focuses on compliance with state requirements for transportation 
disadvantaged planning and ensuring that public transportation is accessible to everyone, 
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including the transportation disadvantaged. The LCB appoints a Grievance Committee to hear 
and investigate complaints from agencies, users, transportation operators, potential users of 
the system, and the CTC; make recommendations to the Coordinating Board or to the FCTD, 
when local resolution cannot be found, for improvement of service. All meetings are open to 
the public and listed on the MPO Calendar. 
 
The FCTD establishes the membership composition for the local coordinating boards, which 
includes representatives of health and human services agencies, the elderly and disabled, 
citizens and a representative from the private transportation industry.  
 
What is the Community Transportation Coordinator (CTC)? 
 
The Community Transportation Coordinator is the entity that ensures that transportation 
services funded through federal, state, and local sources are coordinated countywide to 
achieve cost-effectiveness and efficiency. Together, the Broward MPO and the CTC develop the 
Transportation Disadvantaged Service Plan (TDSP). The objectives of the TDSP are consistent 
with state and local legislative and administrative requirements, and provide a blueprint of 
transportation disadvantaged services with a framework for service performance evaluation to 
meet the needs of the community. Since 1990, the Broward County Board of County 
Commissioners has been the designated CTC, operating through Broward County Transit (BCT)/ 
Paratransit Services. BCT’s TOPS Program is the provider of transportation services for TD 
eligible persons. More information about Paratransit services is available at the BCT website: 
http://www.broward.org/BCT. 
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The Planning Agency 
 

What does the Planning Agency Do? 
 

Learning Objectives: Understand the role of the Designated Official Planning Agency in 
serving the Local Coordinating Board in facilitating meetings and 
conducting business. 

  
Designation 
 
 The Designated Official Planning Agency is the official body designated by the 
Commission to fulfill the functions of transportation disadvantaged planning. Metropolitan 
Planning Organizations serve as the official planning agency in urbanized areas. In areas 
not covered by a Metropolitan Planning Organization, agencies eligible for selection as 
Planning Agencies include County or City governments, Regional Planning Councils, 
Metropolitan Planning Organizations from other areas, or Local Planning Organizations who 
are currently performing planning activities in the designated service areas. The 
continuation of designation by the Commission is conditioned on the agency's resources, 
capabilities, and actual performance in implementing the responsibilities and requirements 
of Chapter 427, Florida Statutes, and Rule 41-2, Florida Administrative Code. 
 
Roles 
 
 The Planning Agency provides an avenue to ensure that transportation 
disadvantaged planning is accomplished within the service area and provides sufficient staff 
support and resources to enable the Local Coordinating Board to fulfill its responsibilities. 
 
Responsibilities 
 
 Transportation Improvement Plans, Local Government Comprehensive Plans, 
Regional Policy Plans and Long-Range Transportation Plans are tools that planning 
agencies develop to identify transportation needs, improvements and costs. To ensure that 
the needs and improvements of the Transportation Disadvantaged Program are addressed, 
Chapter 427, Florida Statutes, and Rule 41-2, Florida Administrative Code, require planning 
agencies to include a Transportation Disadvantaged element in these plans. 
 
 Chapter 427.015, Florida Statutes, Rule 41-2.009, Florida Administrative Code and 
the Transportation Disadvantaged Planning Grant Agreement outline specific duties and 
tasks the planning agency must complete in providing sufficient staff support and resources 
to enable the Local Coordinating Board to fulfill its responsibilities, these duties and tasks 
include, but are not limited to: 
 

• Appointing and maintaining membership of the Local Coordinating Board. 
• Assisting with the scheduling of all local Coordinating Board meetings, including 
committee meetings, public hearings, emergency meetings and regular quarterly 
meetings. 
• When necessary, and in cooperation with the Local Coordinating Board, solicit and 
recommend a Community Transportation Coordinator. 
• Prepare the planning sections of the Transportation Disadvantaged Service Plan. 
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TRANSPORTATION DISADVANTAGED (TD) 

LOCAL COORDINATING BOARD (LCB) 
MEMBERSHIP AS OF May 2025 

 
  

MEMBERS 
 

ALTERNATES 

(CHAIR) 
Commissioner Caryl Shuham 
City of Hollywood  
2600 Hollywood Boulevard 
Hollywood, FL 33022 
e-mail: CSHUHAM@hollywoodfl.org  
TEL: (954) 921-3321 

 
 

N/A 

(REPRESENTS FLORIDA DEPARTMENT OF ELDER AFFAIRS)  
(VICE CHAIR) 
Charlotte Mather-Taylor, Executive Director 
Area Agency on Aging of Broward County 
Aging & Disability Resource Center  
5300 Hiatus Road  
Sunrise, FL 33351 
TEL: (954) 745-9567 FAX: (954) 745-9584 
e-mail: mathertaylorc@adrcbroward.org 
AGENCY                   

 
Lori Mandke 
Area Agency on Aging of Broward County 
Aging & Disability Resource Center  
5300 Hiatus Road  
Sunrise, FL 33351 
TEL: (954) 745-9567 FAX: (954) 745-9584 
e-mail: mandkel@adrcbroward.org  

(CITIZEN ADVOCATE) 
Lisa Van Voorhis, Retired & Senior Volunteer Program Director 
South Florida Institute on Aging (SoFIA) 
2038 North Dixie Highway, Suite 201 
Wilton Manors, FL 33305 
Tel: (954) 484-7117 Ext. #106 
e-mail:   Lvanvoorhis@theSoFIA.org    
Term:  11/30/2025        

 
Denise Payne 
c/o Center for Independent Living 
4800 FL-7 #102, Lauderdale Lakes, FL 33319 
Tel: (954) 696-1810 
e-mail:   niecy70.dp@gmail.com 

(REPRESENTS PERSONS WITH DISABILITIES) 
Milory Senat, MPA - Operations Analyst/Community Affairs 
Agency for Persons with Disabilities  
111 S Sapodilla Ave, Suite 207 
West Palm Beach, FL 33401 
TEL: (561) 398-2240 FAX:  (561) 837-5569 
e-mail:  milory.senat@apdcares.org  
AGENCY 

 
Pauline Spence, Southeast Regional Program Supervisor 
Agency for Persons with Disabilities  
201 W Broward Blvd, Suite 306 
Fort Lauderdale, FL 33301 
TEL: (954) 467-5948 FAX:  (954) 467-4201 
e-mail:  pauline.spence@apdcares.org  

(REPRESENTS PERSONS OVER 60) 
Vera Sharitt                                                                                
911 SW 29TH Street                                                                     
Ft. Lauderdale, FL 33315                                                         
TEL:  (954) 764-7236                                                                    
e-mail:  VSharitt@gmail.com 
Term:  11/30/2025 

 
Samuel Cox 
6501 Winfield Blvd Unit A40,  
Margate, 33063 Florida 
TEL: (954) 614-3183  
e-mail: aliliston25@gmail.com  

(REPRESENTS SYSTEM USER) 
Jake McEntyre 
1920 NW 5 Way 
Pompano Beach, FL 33060 
TEL:  (954) 946-4148 
e-mail:  jmac1920@yahoo.com 
Term:  11/30/2025 

 
Nancy Scott 
8618 Miramar Pkwy 
Miramar, FL 33025 
TEL:  (754) 244-6400 
e-mail:  scott3895@yahoo.com  
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TRANSPORTATION DISADVANTAGED (TD) 

LOCAL COORDINATING BOARD (LCB) 
MEMBERSHIP AS OF May 2025 

 
  

MEMBERS 
 

ALTERNATES 

(REPRESENTS VETERANS) 
Owen Walker, Veterans Section Manager 
Elderly & Veterans Services Division 
Broward County Human Services Department 
2995 N Dixie Hwy 
Oakland Park, FL  33334  
TEL:  (954) 357-6622  FAX:  (954) 357-8815 
email:  owalker@broward.org 
Term:  11/30/2024 

 
Manny Fuentes, Veterans Section Manager 
Elderly & Veterans Services Division 
Broward County Human Services Department 
2995 N Dixie Hwy 
Oakland Park, FL  33334  
TEL:  (954) 357-6622 ext. 0226  FAX:  (954) 357-8815 
Cell:  (954) 829-7282 
email:  Mfuentes@broward.org 
 

(REPRESENTS ECONOMICALLY DISADVANTAGED) 
Vacant  
Community Action Agency  
Broward County Family Success Administration Division 
Human Services Administrator  
900 NW 31 Ave, Suite 3100 
Fort Lauderdale, FL  33311 
TEL: (954) 357-5800  CELL:  (954) 547-0502 
e-mail:   ecrenshaw@broward.org  
Term:  11/30/2025 

 
Shatara Piedrasanta 
Community Action Agency  
Broward County Family Success Administration Division 
Human Services Manager  
900 NW 31 Ave, Suite 3100 
Fort Lauderdale, FL  33311 
TEL: (954) 357-5801  FAX:  (954) 357-5768 
e-mail:  spiedrasanta@broward.org  
 
 

(REPRESENTS PUBLIC EDUCATION) 
Rebecca Thompson 
Broward County School Board  
600 SE 3rd Ave (Attn:  Lisa Bailey) 
Fort Lauderdale, FL  33301 
(754) 321-2002 
e-mail:  torey.alston@browardschools.com; 
lisa.g.bailey@browardschools.com  

 
Ruth Masters 
Broward County School Board  
600 SE 3rd Ave  
Fort Lauderdale, FL  33301 
(754) 321-4400 x 2309 
e-mail:  ruth.masters@browardschools.com  

(REPRESENTS FLORIDA DEPT OF TRANSPORTATION) 
Ismir Ripley 
Florida Department of Transportation (FDOT) District 4 
3400 W Commercial Blvd  
Ft. Lauderdale, FL  33309-3421 
TEL: (786) 598-8774 
e-mail: Ismir.ripley@dot.state.fl.us 
AGENCY              

 
Marie Dorismond 
Florida Department of Transportation (FDOT) District 4 
3400 W Commercial Blvd  
Ft. Lauderdale, FL  33309-3421 
TEL: (954) 777-4605 
e-mail: Marie.Dorismond@dot.state.fl.us 

(REPRESENTS FLORIDA DEPT OF CHILDREN & FAMILIES)   
Maria Chiari, Program Administrator  
Florida Department of Children and Families 
SE Region, C17 Adult Protective Service 
1400 West Commercial Blvd, Suite 180  
Ft. Lauderdale, FL  33309 
TEL: (954) 453-3505  FAX: (954) 375-6085 
e-mail: maria.chiari@myflfamilies.com  
AGENCY        
         

 
Natasha Parks, Adult Protective Investigator Supervisor 
Florida Department of Children and Families  
SE Region, C17 Adult Protective Service 
1400 West Commercial Blvd, Suite 180  
Ft. Lauderdale, FL 33309 
TEL: (954) 375-6173  FAX:  (954) 375-6085 
e-mail: natasha.parks@myflfamilies.com  
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TRANSPORTATION DISADVANTAGED (TD) 

LOCAL COORDINATING BOARD (LCB) 
MEMBERSHIP AS OF May 2025 

 
  

MEMBERS 
 

ALTERNATES 

(REPRESENTS FLORIDA DEPT OF EDUCATION - VOCATIONAL 
REHABILITATION) 
Prudence Mollica, Unit Supervisor 
Division of Vocational Rehabilitation Area 7, Unit 22B 
1400 W Commercial Blvd, Suite 115 
Ft. Lauderdale, FL  33309  
Prudence.Mollica@vr.fldoe.org 
TEL: (954) 202-3852  FAX:  (954) 202-3890 
AGENCY 

 
Alexis Harrison, Vocational Rehabilitation Consultant 
Division of Vocational Rehabilitation Area 7, Unit 22B 
1400 W Commercial Blvd, Suite 115 
Ft. Lauderdale, FL  33309  
Alexis.Harrison@vr.fldoe.org 
TEL: (561) 202-3874  FAX:  (954) 202-3890 
 

(REPRESENTS AGENCY FOR HEALTH CARE ADMINISTRATION – 
MEDICAID) 
Jerome Hill, Program Operations Administrator 
Agency for Health Care Administration  
Medicaid, Bureau of Recipient Provider Assistance  
Miami Field Office 11 
8333 NW 53rd St, Suite 200  
Doral, FL 33166 
TEL:   (305) 593-3079  FAX: (305) 593-3079               
e -mail: jerome.hill@ahca.myflorida.com  
AGENCY 

 
 
Agency for Health Care Administration  
Medicaid, Bureau of Recipient Provider Assistance  
Miami Field Office 11 
8333 NW 53rd St, Suite 200  
Doral, FL 33166 
TEL: (305) 593-3070  
e-mail:  

(REPRESENTS CHILDREN AT RISK) 
Sue Gallagher 
Children’s Services Council of Broward County   
6600 W Commercial Blvd   
Lauderhill, FL 33319   
TEL: (954) 377-1671   FAX: (954) 377-1683  
e-mail: sgallagher@cscbroward.org  
Term:  11/30/2025 

 
Demetria Rawls, Strategy Manager – Special Needs  
Children’s Services Council of Broward County   
6600 W Commercial Blvd   
Lauderhill, FL 33319   
TEL: (954) 233-1751   FAX: (954) 377-1683  
e-mail: drawls@cscbroward.org  

(REPRESENTS PRIVATE TRANSPORTATION) 
Hugh Chen, P.E.  
Transportation America 
2000 North State Road 7 
Lauderdale Lakes, FL  33313 
TEL: (954) 395-8311, (305) 778-9049      
hchen@transportationamerica.com  
Term:  11/30/24 

 
Hazel Dumervil 
Transportation America 
3300 SW 11 Ave 
Fort Lauderdale, FL  33315 
TEL: (954) 713-7900    
e-mail: hdumervil@losf.us  

(REPRESENTS LOCAL MEDICAL COMMUNITY) 
Barbara Bateman, Executive Community Health Nursing 
Director  
Florida Dept of Health in Broward County   
780 SW 24th St 
Ft. Lauderdale, FL 33315 
TEL: (954) 467-4761  
e-mail: Barbara.Bateman@flhealth.gov 
Term: 11/30/2025 

 
Reginald Shagoury 
Florida Dept of Health in Broward County   
780 SW 24th St 
Ft. Lauderdale, FL 33315 
TEL: (954) 847-8007 FAX:  (954) 762-3647 
e-mail: Reginald.Shagoury@flhealth.gov 
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TRANSPORTATION DISADVANTAGED (TD) 

LOCAL COORDINATING BOARD (LCB) 
MEMBERSHIP AS OF May 2025 

 
  

MEMBERS 
 

ALTERNATES 

(REPRESENTS LOCAL WORKFORCE DEVELOPMENT BOARD)   
Michelle Ramirez, Disability Program Employment 
Coordinator 
CareerSource Broward  
2890 W Cypress Creek Rd  
Ft. Lauderdale, FL 33309 
TEL: (954) 202-3830 Ext. 3057  FAX: (954) 202-3620 
email: mramirez@careersourcebroward.com  
AGENCY 
 
 
 

   

 
Vishkarma “Vish” Deonarine, Sr. Quality Assurance Analyst 
Career Source Broward  
2890 W Cypress Creek Rd  
Ft. Lauderdale, FL 33309 
TEL: (954) 202-3930 x 3119  
e-mail: VDeonarine@careersourcebroward.com 
 

 
For complaints, questions or concerns about civil rights or nondiscrimination, or for special requests under the American with Disabilities Act, please contact: 

Carl Ema, Title VI Coordinator at (954) 876-0052 or emac@browardmpo.org  
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CHAPTER 41-2 

COMMISSION FOR THE TRANSPORTATION DISADVANTAGED 

41-2.001 Purpose (Repealed) 

41-2.002 Definitions 

41-2.003 Commission Organization and Personnel (Repealed) 

41-2.004 Notice and Frequency of Commission Meetings and Workshops; Agenda of Meetings and workshops; Emergency  

 Meetings (Repealed) 

41-2.005 Member Department Responsibilities (Repealed) 

41-2.006 Insurance, Safety Requirements and Standards 

41-2.007 Reporting Requirements 

41-2.008 Contractual Arrangements 

41-2.009 Designated Official Planning Agency 

41-2.010 Selection of Community Transportation Coordinator 

41-2.011 Community Transportation Coordinator Powers and Duties 

41-2.012 Coordinating Board Structure and Duties 

41-2.013 Transportation Disadvantaged Trust Fund 

41-2.014 Grants Program 

41-2.015 Expenditure of Local Government, State, and Federal Funds for the Transportation Disadvantaged 

41-2.016 Accessibility (Repealed) 

41-2.0161 Program Monitoring of Performance (Repealed) 

41-2.0162 Chronological Listing of Report Dates 

41-2.017 Complete Phase-In Date (Repealed) 

41-2.018 Public Comment 

41-2.001 Purpose. 

Rulemaking Authority 427.013(9) FS. Law Implemented 120.53(1), 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95, 

Repealed 7-15-12. 

41-2.002 Definitions. 

For purposes of this rule chapter, the following definitions will apply: 

(1) “Americans with Disabilities Act” is a federal law, P.L. 101-336, signed by the President of the United States on July 26, 

1990. 

(2) “Coordination Contract” means a written contract between the Community Transportation Coordinator and an agency who 

receives transportation disadvantaged funds and performs some, if not all, of its own transportation services, as well as 

transportation services to others, when shown to be more effective and more efficient from a total system perspective. The contract 

reflects the specific terms and conditions that will apply to those agencies who perform their own transportation, as well as joint 

utilization and cost provisions for transportation services to and from the community transportation coordinator. 

(3) “Designated Official Planning Agency” means the official body or agency designated by the Commission to fulfill the 

functions of transportation disadvantaged planning in areas not covered by a Metropolitan Planning Organization. The Metropolitan 

Planning Organization shall serve as the designated official planning agency in areas covered by such organizations. 

(4) “Designated Service Area” means a geographical area recommended by a designated official planning agency, subject to 

approval by the Commission, which defines the community where coordinated transportation services will be provided to the 

transportation disadvantaged. 

(5) “Emergency” means any occurrence, or threat thereof, whether accidental, natural or caused by man, in war or in peace, 

which results or may result in substantial denial of transportation services to a designated service area for the transportation 

disadvantaged population. 

(6) “Emergency Fund” means transportation disadvantaged trust fund monies set aside to address emergency situations and 

which can be utilized by direct contract, without competitive bidding, between the Commission and an entity to handle 
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transportation services during a time of emergency. 

(7) “Florida Coordinated Transportation System” (FCTS) means a transportation system responsible for coordination and 

service provisions for the transportation disadvantaged as outlined in Chapter 427, F.S. 

(8) “Local Government” means an elected and/or appointed public body existing to coordinate, govern, plan, fund and 

administer public services within a designated, limited geographic area within the state. 

(9) “Local Government Comprehensive Plan” means a plan that meets the requirements of Sections 163.3177 and 163.3178, 

F.S. 

(10) “Memorandum of Agreement” is the state contract for transportation disadvantaged services purchased with federal, state 

or local government transportation disadvantaged funds. This agreement is between the Commission and the Community 

Transportation Coordinator and recognizes the Community Transportation Coordinator as being responsible for the arrangement of 

the provision of transportation disadvantaged services for a designated service area. 

(11) “Public Transit” means the transporting of people by conveyances or systems of conveyances, traveling on land or water, 

local or regional in nature, and available for use by the public. Public transit systems may be governmentally or privately owned. 

Public transit specifically includes those forms of transportation commonly known as “paratransit.” 

(12) “Regional Planning Council (RPC)” means the organization created under the provisions of Section 186.504, F.S. 

(13) “Reserve Fund” means transportation disadvantaged trust fund monies set aside each budget year to insure adequate cash is 

available for incoming reimbursement requests when estimated revenues do not materialize. 

(14) “State Fiscal Year” means the period from July 1 through June 30 of the following year. 

(15) “Transportation Disadvantaged Service Plan” means an annually updated plan jointly developed by the designated official 

planning agency and the Community Transportation Coordinator which contains a development plan, service plan, and quality 

assurance components. The plan shall be approved and used by the local Coordinating Board to evaluate the Community 

Transportation Coordinator. 

(16) “Transportation Operator” means one or more public, private for profit or private nonprofit entities engaged by the 

community transportation coordinator to provide service to transportation disadvantaged persons pursuant to a coordinated 

transportation development plan. 

(17) “Transportation Operator Contract” means a written contract between the Community Transportation Coordinator and the 

Transportation Operators, as approved by the Commission, that outlines the terms and conditions for any services to be performed. 

(18) “Trust Fund” means the Transportation Disadvantaged Trust Fund authorized in Section 427.0159, F.S., and administered 

by the Commission. 

Rulemaking Authority 427.013(10) FS. Law Implemented 427.011-427.017 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 7-11-95, 5-1-96, 

10-1-96, 3-10-98, 8-10-09. 

41-2.003 Commission Organization and Personnel. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.012 FS. History–New 5-2-90, Amended 6-17-92, 3-10-98, Repealed 7-15-12. 

41-2.004 Notice and Frequency of Commission Meetings and Workshops; Agenda of Meetings and Workshops; 

Emergency Meetings. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0135 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 3-10-98, 

Repealed 1-7-16. 

41-2.005 Member Department Responsibilities. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0135 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 3-10-98, 

Repealed 1-7-16. 

41-2.006 Insurance, Safety Requirements and Standards. 

(1) The Community Transportation Coordinator, shall ensure compliance with the minimum liability insurance requirement of 

$200,000 per person and $300,000 per incident, which are comparable to Section 768.28(5), F.S., limits, for all transportation 

services purchased or provided for the transportation disadvantaged through the Community Transportation Coordinator. The 
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Community Transportation Coordinator will indemnify and hold harmless the Local, State, and Federal governments and their 

entities, departments, and the Commission from any liabilities arising out of or due to an accident or negligence on the part of the 

Community Transportation Coordinator and all Transportation Operators under contract to them. 

(2) Each Community Transportation Coordinator, and any Transportation Operators from whom transportation service is 

purchased with local government, state or federal transportation disadvantaged funds, shall ensure the purchaser that their operations 

and services are in compliance with the safety requirements as specified in Section 341.061(2)(a), F.S., and Chapter 14-90, F.A.C. 

(3) Each Community Transportation Coordinator, and any Transportation Operators from whom service is purchased or funded 

by local government, state or federal transportation disadvantaged funds shall assure the purchaser of their continuing compliance 

with the applicable state or federal laws relating to drug testing. 

(4) The Community Transportation Coordinator and any Transportation Operator from whom service is purchased or arranged 

by the Community Transportation Coordinator shall adhere to Commission approved standards. These standards include: 

(a) Drug and alcohol testing for safety sensitive job positions within the coordinated system regarding pre-employment, 

randomization, post-accident, and reasonable suspicion as required by the Federal Highway Administration and the Federal Transit 

Administration; 

(b) An escort of a passenger and dependent children are to be transported as locally negotiated and identified in the local 

Transportation Disadvantaged Service Plan; 

(c) Use of child restraint devices shall be determined locally as to their responsibility, and cost of such device in the local 

Transportation Disadvantaged Service Plan; 

(d) Passenger property that can be carried by the passenger and/or driver in one trip and can safely be stowed on the vehicle, 

shall be allowed to be transported with the passenger at no additional charge. Additional requirements may be negotiated for 

carrying and loading rider property beyond this amount. Passenger property does not include wheelchairs, child seats, stretchers, 

secured oxygen, personal assistive devices, or intravenous devices; 

(e) Vehicle transfer points shall provide shelter, security, and safety of passengers; 

(f) A local toll free phone number for complaints or grievances shall be posted inside the vehicle. The TD Helpline phone 

number 1(800)983-2435 shall also be posted inside all vehicles of the coordinated system. The local complaint process shall be 

outlined as a section in the local Transportation Disadvantaged Service Plan including, advising the dissatisfied person about the 

Commission’s Ombudsman Program as a step within the process as approved by the local Coordinating Board. All rider 

information/materials (brochures, user’s guides, etc.) will include the TD Helpline phone number; 

(g) Out of service area trips shall be provided when determined locally and approved by the local Coordinating Board, except in 

instances where local ordinances prohibit such trips; 

(h) Interior of all vehicles shall be free from dirt, grime, oil, trash, torn upholstery, damaged or broken seats, protruding metal or 

other objects or materials which could soil items placed in the vehicle or provide discomfort for the passenger; 

(i) Billing requirements of the Community Transportation Coordinator to subcontractors shall be determined locally by the local 

Coordinating Board and provided in the local Transportation Disadvantaged Service Plan. All bills shall be paid within 7 working 

days to subcontractors, after receipt of said payment by the Community Transportation Coordinator, in accordance with Section 

287.0585, F.S.; 

(j) Passenger/trip data base must be maintained or accessible by the Community Transportation Coordinator on each rider being 

transported within the system; 

(k) Adequate seating for paratransit services shall be provided to each rider and escort, child, or personal care attendant, and no 

more passengers than the registered passenger seating capacity shall be scheduled or transported in a vehicle at any time. For transit 

services provided by transit vehicles, adequate seating or standing space will be provided to each rider and escort, child, or personal 

care attendant, and no more passengers than the registered passenger seating or standing capacity shall be scheduled or transported 

in a vehicle at any time; 

(l) Drivers for paratransit services, including coordination contractors, shall be required to announce and identify themselves by 

name and company in a manner that is conducive to communications with the specific passenger, upon pickup of each rider, group 

of riders, or representative, guardian, or associate of the rider, except in situations where the driver regularly transports the rider on a 

recurring basis. Each driver must have photo identification that is in view of the passenger. Name patches, inscriptions or badges 

that affix to driver clothing are acceptable. For transit services, the driver photo identification shall be in a conspicuous location in 

the vehicle; 
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(m) The paratransit driver shall provide the passenger with boarding assistance, if necessary or requested, to the seating portion 

of the vehicle. The boarding assistance shall include opening the vehicle door, fastening the seat belt or utilization of wheel chair 

securement devices, storage of mobility assistive devices, and closing the vehicle door. In the door-through-door paratransit service 

category, the driver shall be required to open and close doors to buildings, except in situations in which assistance in 

opening/closing building doors would not be safe for passengers remaining on the vehicle. Assisted access must be in a dignified 

manner. Drivers may not assist wheelchair up or down more than one step, unless it can be performed safely as determined by the 

passenger, guardian, and driver; 

(n) Smoking is prohibited in any vehicle. Requirements for drinking and eating on board the vehicle will be addressed in the 

local Transportation Disadvantaged Service Plan; 

(o) The Community Transportation Coordinator and the local Coordinating Board shall jointly develop a policy on passenger 

no-shows. Assessing fines to passengers for no-shows is acceptable but such policy and process shall be identified in the local 

Transportation Disadvantaged Service Plan; 

(p) All vehicles providing service within the coordinated system, shall be equipped with two-way communications in good 

working order and audible to the driver at all times to the base; 

(q) All vehicles providing service within the coordinated system, shall have working air conditioners and heaters in each 

vehicle. Vehicles that do not have a working air conditioner or heater will be scheduled for repair or replacement as soon as 

possible; 

(r) First Aid policy shall be determined locally and provided in the local Transportation Disadvantaged Service Plan; 

(s) Cardiopulmonary Resuscitation policy shall be determined locally and provided in the local Transportation Disadvantaged 

Service Plan; 

(t) Driver background screening shall be determined locally, dependent upon purchasing agencies’ requirements, and provided 

in the local Transportation Disadvantaged Service Plan; 

(u) In areas where fixed route transportation is available, the Community Transportation Coordinator should jointly establish 

with the Local Coordinating Board (LCB) a percentage of total trips that will be placed on the fixed route system; 

(v) The Community Transportation Coordinator should establish and address the passenger pick-up windows in the local 

Transportation Disadvantaged Service Plan. This policy should also be communicated to contracted operators, drivers, purchasing 

agencies and passengers; 

(w) The Community Transportation Coordinator and the LCB should jointly establish and address the percentage of trips that 

will be on-time in the local Transportation Disadvantaged Service Plan. This performance measure should be communicated to 

contracted operators, drivers, purchasing agencies, and passengers. This measure should also be included as a part of the Community 

Transportation Coordinator’s evaluation of its contracted operators, and the LCB’s evaluation of the Community Transportation 

Coordinator; 

(x) The Community Transportation Coordinator should establish and address in the local Transportation Disadvantaged Service 

Plan a minimum 24 hour advanced notification time to obtain services. This policy should be communicated to contracted operators, 

purchasing agencies and passengers; 

(y) The Community Transportation Coordinator and the LCB should jointly establish and address in the service plan a 

performance measure to evaluate the safety of the coordinated system. This measure should be used in the Community 

Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community Transportation 

Coordinator; 

(z) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a 

performance measure to evaluate the reliability of the vehicles utilized in the coordinated system. This measure should be used in the 

Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community 

Transportation Coordinator; 

(aa) This performance measure can be used to address the accessibility of the service. The Community Transportation 

Coordinator and the LCB should jointly determine if a standard for a call hold time is needed in the coordinated system and address 

this in the local service plan. If determined to be necessary, this standard should be included in the LCB’s evaluation of the 

Community Transportation Coordinator; 

(bb) The Community Transportation Coordinator and the LCB should jointly establish and address in the local service plan a 

performance measure to evaluate the quality of service provided within the coordinated system. The measure should be used in the 
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Community Transportation Coordinator’s evaluation of the contracted operators, and the LCB’s evaluation of the Community 

Transportation Coordinator. 

Rulemaking Authority 427.013(9) FS. Law Implemented 287.0585, 427.011(11), 427.013, 427.0155, 427.0157, 768.28 FS. History–New 5-2-90, 

Amended 6-17-92, 5-1-96, 10-1-96, 3-10-98, 6-3-01, 7-3-03, 9-3-18. 

41-2.007 Reporting Requirements. 

(1) Each state agency shall, by September 15 of each year, provide the Commission with an accounting of the actual amount of 

funds expended and the total number of trips purchased during the previous fiscal year. 

(2) Each Designated Official Planning Agency shall provide to the Commission prior to each state fiscal year, an estimate of all 

transportation disadvantaged funds anticipated to be available for the upcoming state fiscal year budget. The estimate shall include 

the following information: 

(a) Each local government agency within jurisdiction of the Official Planning Agency shall report an estimate of the direct 

federal funds and local government transportation disadvantaged funds anticipated to be available through the coordinated system 

for the upcoming state fiscal year to the Official Planning Agency, and 

(b) The Official Planning Agency shall request from each federal government agency within its jurisdiction, an estimate of the 

direct federal transportation disadvantaged funds anticipated to be available through the coordinated system for the upcoming state 

fiscal year. 

(3) The estimate mentioned in subsection (2), above, shall include the following information identified by county: 

(a) A brief description of the project or program; 

(b) The dollar amount of transportation disadvantaged funds reported by categories of Coordinated, Non-Coordinated, 

Transportation Alternatives, or Other if applicable; and 

(c) The estimated number of one-way passenger trips to be provided reported by categories of Coordinated, Non-Coordinated, 

Transportation Alternatives, or Other if applicable. 

(4) Each Metropolitan Planning Organization or designated official planning agency shall annually compile a report accounting 

for all local government and direct federal funds for transportation for the disadvantaged expended in its jurisdiction, and forward 

this report by September 15 to the Commission. 

(5) Upon receipt of the state agency and Official Planning Agency combined annual budget estimates, the Commission shall 

develop and distribute a statewide report outlining the expected expenditures for all transportation disadvantaged services through 

the coordinated system for the state fiscal year. 

(6) Each Community Transportation Coordinator shall by September 15 of each year report required operating statistics to the 

Commission. The operational statistics will be compiled into a report by the Commission and utilized as a part of the analysis of the 

Community Transportation Coordinator’s performance evaluation. The Community Transportation Coordinator’s report shall be 

reviewed by the Coordinating Board with a copy provided to the Metropolitan Planning Organization or Designated Official 

Planning Agency. 

(7) Each Community Transportation Coordinator shall utilize the Chart of Accounts defined in the American Association of 

State Highway and Transportation Officials, Inc., Comprehensive Financial Management Guidelines For Rural and Small Urban 

Public Transportation Providers, dated September 1992, incorporated herein by reference, for its financial management. A copy of 

this document may be obtained from the Commission office located at 2740 Centerview Drive, Suite 1A, Tallahassee, Florida 

32301. A copy of the document may also be viewed at Comprehensive Financial Management Guidelines on the Commission’s 

website at www.dot.state.fl.us/ctd/, Community Transportation Coordinators with existing and equivalent accounting systems will 

not be required to adopt this Chart of Accounts but will be required to prepare all reports, invoices, and fiscal documents relating to 

the transportation disadvantaged functions and activities using the chart of accounts and accounting definitions as outlined in the 

above referenced manual. 

(8) The Commission shall make an annual report to the Governor, the President of the Senate, and the Speaker of the House of 

Representatives by January 1 of each year. The report will contain a summary of the Commission’s accomplishments for the 

preceding state fiscal year, the most current operational statistics for transportation disadvantaged services, identified unmet needs 

and a financial status of the Transportation Disadvantaged Trust Fund. Copies of the report will also be made available to member 

departments, Metropolitan Planning Organizations, Designated Official Planning Agencies and Community Transportation 

Coordinators, and others upon request. 
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Rulemaking Authority 427.013(9) FS. Law Implemented 427.012(8), 427.013(3), (7), (8), (9), (12), (13), (16), 427.0135(1), 427.015(1) FS. 

History–New 5-2-90, Amended 6-17-92, 11-17-92, 1-4-94, 7-11-95, 5-1-96, 3-10-98, 12-6-09, 3-5-13, 3-9-21. 

41-2.008 Contractual Arrangements. 

The following contractual arrangements will be required of the Community Transportation Coordinator: 

(1) A Memorandum of Agreement will be required and shall be a binding contract between the Commission and a Community 

Transportation Coordinator. It shall be utilized as the contract recognizing the Community Transportation Coordinator as a State 

contract vendor for a designated service area. The format of the Memorandum of Agreement will contain the Commission’s 

minimum requirements and shall be utilized by the Community Transportation Coordinator. The Coordinating Board shall approve 

the Memorandum of Agreement prior to submittal to the Commission. 

(2) Transportation Operator Contract. The Community Transportation Coordinator shall enter into a standard contract, as 

approved by the Commission, with each Transportation Operator as to specific terms and conditions that apply to each 

Transportation Operator for services to be performed. The contract shall include the minimum requirements contained in the 

Memorandum of Agreement and other local requirements for local service delivery. The Community Transportation Coordinator 

will be responsible for monitoring the terms of the contract. 

(3) Coordination Contract. The Community Transportation Coordinator shall enter into a Coordination Contract to show the 

specific terms and conditions, as outlined in the Memorandum of Agreement with those agencies who receive transportation 

disadvantaged funds and who, from a total system approach, can perform more effectively and more efficiently their own 

transportation under those conditions not covered in Rule 41-2.015, F.A.C., herein. The contract shall include the requirements of 

reporting, insurance, safety, and other terms that apply equally to any transportation operator. The contract also shall include any 

relative information regarding joint utilization and cost arrangements for the provision of transportation services to and from the 

coordinator. The Community Transportation Coordinator will be responsible for monitoring the terms of the contract. The contract 

shall be approved by the Coordinating Board and shall be reviewed annually to determine whether the continuation of said contract 

arrangement is the most cost effective and efficient utilization that is possible. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157(1) FS. History–New 5-2-90, 

Amended 6-17-92, 7-11-95, 10-1-96, 3-10-98. 

41-2.009 Designated Official Planning Agency. 

(1) Metropolitan Planning Organizations shall serve as the designated official planning agency in urbanized areas. In areas not 

covered by a Metropolitan Planning Organization, agencies eligible for selection as Designated Official Planning Agencies include 

County or City governments, Regional Planning Councils, Metropolitan Planning Organizations from other areas, or Local Planning 

Organizations who are currently performing planning activities in designated service areas. Eligibility for continued designation by 

the Commission will be conditioned on the agency’s resources, capabilities and actual performance in implementing the 

responsibilities and requirements of Chapter 427, F.S. 

(2) Metropolitan Planning Organizations and Designated Official Planning Agencies shall include a Transportation 

Disadvantaged element in their Transportation Improvement Program (TIP). Such element shall include a project and program 

description, the planned costs and anticipated revenues for the services, identification of the year the project or services are to be 

undertaken and implemented, and assurances that there has been coordination with local public transit and local government 

comprehensive planning bodies, including input into the mass transit or other elements of local and regional comprehensive 

planning activities. Areas not required to develop a federally-required TIP shall report equivalent information in the Transportation 

Disadvantaged Service Plan. 

(3) Each Designated Official Planning Agency shall provide each Coordinating Board with sufficient staff support and 

resources to enable the Coordinating Board to fulfill its responsibilities. In areas where a Metropolitan Planning Organization or 

Designated Official Planning Agency serves as the Community Transportation Coordinator and desires to utilize the same staff for 

the Coordinating Board, such agency shall abstain from any official actions that represent a conflict of interest, specifically in the 

evaluation process of the Community Transportation Coordinator. 

(4) In consultation with the Community Transportation Coordinator and Coordinating Board, each Metropolitan Planning 

Organization or Designated Official Planning Agency shall develop and annually update, a Transportation Disadvantaged Service 

Plan. The Transportation Disadvantaged Service Plan shall be developed in a manner which assures that local planning agencies, 
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responsible for preparing comprehensive plans, have the opportunity to review and comment on it, and shall not be inconsistent with 

applicable local government comprehensive plans, MPO long range comprehensive plans, transit development plans, and other 

local, regional, and state transportation plans. The Transportation Disadvantaged Service Plan shall be reviewed for final disposition 

by the Coordinating Board and the Commission. 

(5) Consolidate the annual budget estimates of local and directly funded federal government transportation disadvantaged funds 

and forward to the Commission no later than the beginning of each state fiscal year. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(21), 427.015 FS. History–New 5-2-90, Amended 6-17-92, 1-4-94, 3-10-98. 

41-2.010 Selection of Community Transportation Coordinator. 

(1) Designation, selection, or revocation of designation of any Community Transportation Coordinator shall be subject to the 

approval of the Commission. 

(2) Selection of agencies as Community Transportation Coordinators or Transportation Operators may be negotiated without 

competitive acquisition, upon the recommendation of the Metropolitan Planning Organization or Designated Official Planning 

Agency that it is in the best interest of the transportation disadvantaged. This includes circumstances such as emergencies, or 

insufficient competition availability. 

(3) Selection of the Community Transportation Coordinator will be accomplished through public competitive bidding or 

proposals in accordance with applicable laws and rules. 

(4) In cases where selection is accomplished by a request for proposal (RFP), the RFP shall, at a minimum, identify the 

following information: 

(a) The scope and nature of the services and coordination required, and a request for the proposer’s plan to provide same. 

(b) A request that the proposer identify the resources, and accounting system techniques to be used in their audit trail for all 

services. 

(c) A request that the proposer identify their organizational structure and key personnel, their financial capacity, equipment 

resources, and experience and qualifications, including the most recent financial audit by a certified public accountant. 

(d) A request that the proposer demonstrate the ability to coordinate a multitude of funding and service provisions, in addition to 

serving the needs of the general public or other transportation disadvantaged. 

(e) A request that the proposer identify specific means by which it plans to comply with the provisions of the Americans with 

Disabilities Act, P.L. 101-336, Chapter 760, F.S., and any applicable local regulations governing disabled accessibility requirements, 

access to transportation, and discrimination. 

(f) A demonstration by the proposer of plans for the provision of the most economically cost effective, quality services to the 

transportation disadvantaged, and plans which demonstrate coordination with the public school system, local public transit systems, 

private sector operators and other governmental agencies that provide services to the transportation disadvantaged within the 

designated service area. 

(g) A demonstration by the proposer of plans to comply with safety requirements as specified in Section 341.061, F.S. 

(h) An indication by the proposer of plans to comply with any state, federal, or local laws relating to drug testing. 

(i) A sample Memorandum of Agreement for review by the respondent. 

(j) A statement advising proposers of any local resources that exist or are planned that should be recognized in the bidders 

proposal. 

(5) The announcement of the request for proposal shall be published in at least the largest general circulation newspaper in the 

designated service area and in the Florida Administrative Register. The advertised announcement shall include the time, date and 

place of a public meeting to provide information and answer questions about the request for proposal. 

(6) Upon evaluation of the proposals, each Metropolitan Planning Organization or Designated Official Planning Agency, upon 

consultation with the Coordinating Board, shall recommend to the Commission a Community Transportation Coordinator. 

(7) Upon resignation or termination of any Community Transportation Coordinator, the Metropolitan Planning Organization or 

Designated Official Planning Agency shall complete the recommendation process for a new Community Transportation Coordinator 

within 90 days after termination date for non-bid Community Transportation Coordinators and within 150 days after termination 

date for bid/RFP Community Transportation Coordinators. In the absence of these circumstances, the requirements of subsection 41-

2.010(8), F.A.C., below shall apply. 

(8) In cases of termination of the Community Transportation Coordinator, or in unforeseen emergencies, the Commission shall 
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work with the Metropolitan Planning Organization or Designed Official Planning Agency and the Coordinating Board in an 

expeditious manner to provide for the continuation of services to the transportation disadvantaged in the designated service area, by 

providing or arranging the necessary technical assistance. 

(9) The utilization of firms defined as minority business enterprises shall be encouraged to the extent possible utilizing the most 

recent certified minority business listing published by the Florida Department of Management Services. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(10), (15), 427.015(2), 427.0155(7), 427.0157 FS. History–New 5-2-90, Amended 

6-17-92, 7-11-95, 10-1-96, 3-10-98, 4-8-01, 1-29-18. 

41-2.011 Community Transportation Coordinator Powers and Duties. 

(1) Each Community Transportation Coordinator shall be responsible for the short-range operational planning, administration, 

monitoring, coordination, arrangement, and delivery of transportation disadvantaged services originating within their designated 

service area on a full-time basis. Local management personnel with day-to-day decision making authority must be physically located 

in each designated service area, unless otherwise authorized by the Commission. 

(2) Where cost effective and efficient, the Community Transportation Coordinator shall subcontract or broker transportation 

services to Transportation Operators. The Coordinating Board is authorized to recommend approval or disapproval of such contracts 

to the Community Transportation Coordinator, providing the basis for its recommendation. Within 30 days of its receipt of the 

Coordinating Board’s recommendation, the Community Transportation Coordinator shall accept or reject the recommendation, 

providing written reasons for its rejection. All Transportation Operator contracts shall be reviewed annually by the Community 

Transportation Coordinator and the Coordinating Board as to the effectiveness and efficiency of the Transportation Operator or the 

renewal of any Coordination Contracts previously approved. Each Community Transportation Coordinator will ensure the terms set 

forth for monitoring said Transportation Operators and Coordination Contractors are in compliance with standards pursuant to Rule 

41-2.006, F.A.C. 

(3) Pursuant to the conditions set forth in the Memorandum of Agreement, the Community Transportation Coordinator shall 

develop, implement, and monitor an approved Transportation Disadvantaged Service Plan. This plan shall be approved by the 

Coordinating Board and forwarded to the Commission for review and final disposition. 

(4) Each Community Transportation Coordinator shall submit a report on operational statistics by September 15, each year to 

the Commission. A copy should also be provided to the Metropolitan Planning Organization or Designated Official Planning 

Agency. 

(5) The Community Transportation Coordinator shall maximize the utilization of school bus and public transit services in 

accordance with Section 427.0158, F.S. Any utilization data shall be included in operational statistics provided to the coordinated 

system. 

(6) In cooperation with the local Coordinating Board, the Community Transportation Coordinator shall review all applications 

for local government, federal and state transportation disadvantaged funds submitted from or planned for use in their designated 

service area. If funds are recommended for approval, the Community Transportation Coordinator, in cooperation with the 

Coordinating Board, will develop and implement cost-effective coordination strategies for their use and integration into the 

coordinated system. 

(7) Funding to support the Community Transportation Coordinator’s functions associated with documented coordination 

activities may be obtained from a coordination fee as part of each trip arranged, from subsidies received or both and upon approval 

by the Coordinating Board. 

(8) Each Community Transportation Coordinator shall be aware of all of the transportation disadvantaged resources available or 

planned in their designated service area in order to plan, coordinate, and implement the most cost effective transportation 

disadvantaged transportation system possible under the conditions that exist in the designated service area. 

(9) Contractual administration of Community Transportation Coordinators shall be accomplished through a Memorandum of 

Agreement between the Commission and the Community Transportation Coordinator in accordance with the procedures of the 

Commission. Transportation services purchased from or arranged by the Community Transportation Coordinator will be billed to 

purchasing agencies by the Community Transportation Coordinator at the rates identified in the approved Transportation 

Disadvantaged Service Plan or Coordination Contract and recognize any special conditions as specified by the purchasing agency. 

Payment for services will be made directly to the Community Transportation Coordinator unless otherwise agreed upon, in writing, 

by the purchaser and the Community Transportation Coordinator. Other contractual arrangements shall be followed as specified in 
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this rule chapter. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0155 FS. History–New 5-2-90, Amended 6-17-92, 6-15-93, 7-11-95, 5-1-96, 10-1-96, 

3-10-98. 

41-2.012 Coordinating Board Structure and Duties. 

The purpose of the Coordinating Board is to identify local service needs and to provide information, advice, and direction to the 

Community Transportation Coordinator on the coordination of services to be provided to the transportation disadvantaged through 

the Florida Coordinated Transportation System (FCTS). Each Coordinating Board is recognized as an advisory body to the 

Commission in its service area. The members of the Coordinating Board shall be appointed by the Metropolitan Planning 

Organization or the Designated Official Planning Agency. A Coordinating Board shall be appointed in each county. However, when 

agreed upon in writing, by all Boards of County Commissions in each county to be covered in the service area, multi-county 

Coordinating Boards may be appointed. The structure and duties of the Coordinating Board shall be as follows: 

(1) The Metropolitan Planning Organization or Designated Official Planning Agency shall appoint one elected official to serve 

as the official chairperson for all Coordinating Board meetings. The appointed chairperson shall be an elected official from the 

county that the Coordinating Board serves. For a multi-county Coordinating Board, the elected official appointed to serve as 

Chairperson shall be from one of the counties involved. 

(2) The Coordinating Board shall hold an organizational meeting each year for the purpose of electing a Vice-Chairperson. The 

Vice-Chairperson shall be elected by a majority vote of a quorum of the members of the Coordinating Board present and voting at 

the organizational meeting. The Vice-Chairperson shall serve a term of one year starting with the next meeting. In the event of the 

Chairperson’s absence, the Vice-Chairperson shall assume the duties of the Chairperson and conduct the meeting. 

(3) In addition to the Chairperson, except for multi-county Coordinating Boards which shall have as a representative an elected 

official from each county, including the Chairperson, one of whom shall be elected Vice-Chairperson, the following agencies or 

groups shall be represented on the Coordinating Board, in every county as voting members: 

(a) A local representative of the Florida Department of Transportation; 

(b) A local representative of the Florida Department of Children and Family Services; 

(c) A local representative of the Public Education Community which could include, but not be limited to, a representative of the 

District School Board, School Board Transportation Office, or Headstart Program in areas where the School District is responsible; 

(d) In areas where they exist, a local representative of the Florida Division of Vocational Rehabilitation or the Division of Blind 

Services, representing the Department of Education; 

(e) A person recommended by the local Veterans Service Office representing the veterans of the county; 

(f) A person who is recognized by the Florida Association for Community Action (President), representing the economically 

disadvantaged in the county; 

(g) A person over sixty representing the elderly in the county; 

(h) A person with a disability representing the disabled in the county; 

(i) Two citizen advocate representatives in the county; one who must be a person who uses the transportation service(s) of the 

system as their primary means of transportation; 

(j) A local representative for children at risk; 

(k) In areas where they exist, the Chairperson or designee of the local Mass Transit or Public Transit System’s Board, except in 

cases where they are also the Community Transportation Coordinator; 

(l) A local representative of the Florida Department of Elderly Affairs; 

(m) An experienced representative of the local private for profit transportation industry. In areas where such representative is 

not available, a local private non-profit representative will be appointed, except where said representative is also the Community 

Transportation Coordinator; 

(n) A local representative of the Florida Agency for Health Care Administration; 

(o) A local representative of the Agency for Persons with Disabilities; 

(p) A representative of the Regional Workforce Development Board established in Chapter 445, F.S.; and 

(q) A representative of the local medical community, which may include, but not be limited to, kidney dialysis centers, long 

term care facilities, assisted living facilities, hospitals, local health department or other home and community based services, etc. 

(4) Except for the Chairperson, the non-agency members of the Board shall be appointed for three year staggered terms with 
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initial membership being appointed equally for one, two, and three years. The Chairperson shall serve until elected term of office has 

expired or otherwise replaced by the Designated Official Planning Agency. No employee of a community transportation coordinator 

shall serve as a voting member of the coordinating board in an area where the community transportation coordinator serves. 

However, community transportation coordinators and their employees are not prohibited from serving on a coordinating board in an 

area where they are not the coordinator. However, an elected official serving as Chairperson of the coordinating board, or other 

governmental employees that are not employed for the purpose of making provisions for transportation and are not directly 

supervised by the community transportation coordinator shall not be precluded from serving as voting members of the coordinating 

board. 

(5) The Board shall meet at least quarterly and shall perform the following duties in addition to those duties specifically listed in 

Section 427.0157, F.S.: 

(a) Maintain official meeting minutes, including an attendance roster, reflecting official actions and provide a copy of same to 

the Commission and the Chairperson of the designated official planning agency. 

(b) Annually, provide the Metropolitan Planning Organization or Designated Official Planning Agency with an evaluation of the 

Community Transportation Coordinator’s performance in general and relative to Commission and local standards as referenced in 

Rule 41-2.006, F.A.C., and the performance results of the most recent Transportation Disadvantaged Service Plan. As part of the 

Coordinator’s performance, the local Coordinating Board shall also set an annual percentage goal increase for the number of trips 

provided within the system for ridership on public transit, where applicable. In areas where the public transit is not being utilized, 

the local Coordinating Board shall set an annual percentage of the number of trips to be provided on public transit. The Commission 

shall provide evaluation criteria for the local Coordinating Board to use relative to the performance of the Community 

Transportation Coordinator. This evaluation will be submitted to the Commission upon approval by the local coordinating board. 

(c) Appoint a Grievance Committee to process and investigate complaints, from agencies, users, transportation operators, 

potential users of the system and the Community Transportation Coordinator in the designated service area, and make 

recommendations to the Coordinating Board or to the Commission, when local resolution cannot be found, for improvement of 

service. The Coordinating Board shall establish a process and procedures to provide regular opportunities for issues to be brought 

before such committee and to address them in a timely manner. Rider brochures or other documents provided to users or potential 

users of the system shall provide information about the complaint and grievance process including the publishing of the 

Commission’s TD Helpline service when local resolution has not occurred. All materials shall be made available in accessible 

format, upon request by the citizen. Members appointed to the committee shall be voting members of the Coordinating Board. 

(d) All coordinating board members should be trained on and comply with the requirements of Section 112.3143, F.S., 

concerning voting conflicts of interest. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.0157 FS. History–New 5-2-90, Amended 6-17-92, 11-16-93, 1-4-94, 7-11-95, 5-1-96, 

10-1-96, 3-10-98, 4-8-01, 12-17-02, 7-3-03, 6-14-18. 

41-2.013 Transportation Disadvantaged Trust Fund. 

The Commission shall annually evaluate and determine each year’s distribution of the Transportation Disadvantaged Trust Fund. 

Funds available through the Transportation Disadvantaged Trust Fund for non-sponsored transportation services and planning 

activities shall be applied only after all other potential funding sources have been used and eliminated. Grant funds shall not be used 

to supplant or replace funding of transportation disadvantaged services which are currently funded to a recipient by any federal, 

state, or local governmental agency. Monitoring of this mandate will be accomplished as needed by the Commission and all agencies 

funding transportation disadvantaged services. The use of minority-owned businesses is encouraged, utilizing the most recent 

certified companies published by the Department of Management Services. Funds deposited and appropriated into the Trust Fund 

will be utilized for: 

(1) Commission administrative and operating expenses, including financial assistance, through a grant agreement, to designated 

official planning agencies to assist the Commission in implementing the program in each local area. 

(2) A Grants Program to provide for the funding of non-sponsored trips, including the purchase of capital equipment. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 1-5-93, 6-26-94, 

7-11-95, 3-10-98, 2-20-13. 

41-2.014 Grants Program. 
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(1) Eligible Recipients. Grant funds will be allocated annually to the following entities: 

(a) Community Transportation Coordinators who have an executed Memorandum of Agreement. 

(b) Metropolitan Planning Organizations or Designated Official Planning Agencies approved by the Commission. 

(2) Types of Grants. 

(a) Trip and Equipment Related. Trip and equipment related grant funds may be used for the provision of non-sponsored 

transportation disadvantaged services and for the purchase of capital equipment to be used for services provided to the transportation 

disadvantaged. Capital equipment expenditures will be limited to no more than 25% of the Commission participation and the 

required match. 

(b) Planning Related. Planning related grant funds may be used by an eligible Metropolitan Planning Organization or 

Designated Official Planning Agency to assist the Commission in their responsibilities at the local level as identified in Chapter 427, 

F.S., including support to the local Coordinating Board. 

(c) Innovative Service Development Related. Innovative service development grant funds shall be used to provide competitive 

grants to Community Transportation Coordinators for innovative service delivery that is cost efficient for the program and time 

efficient for the users. Grants may be for projects in which a Community Transportation Coordinator works with a non-traditional 

service provider, such as a transportation network company or other entity, that provides door-to-door, on-demand, or scheduled 

transportation services. A Community Transportation Coordinator shall not receive more than one award for a designated service 

area, as defined in Rule 41-2.002(4), F.A.C. A project may receive a maximum award of $750,000. Multiple designated service 

areas may partner for a grant of up to $1,500,000 provided that the project includes a goal of providing regional mobility in addition 

to any other goals. All funds shall be used to provide direct services to transportation disadvantaged clients. Projects should address 

at least one of the following program objectives: 

1. Increase a transportation disadvantaged person’s access to health care, employment, education, shopping, social activities, or 

other life-sustaining activities;  

2. Enhance regional connectivity and cross-county mobility; or,  

3. Reduce the difficulty in connecting transportation disadvantaged persons to a transportation hub and from the hub to their 

final destination. 

(3) Match Requirement. Eligible grant recipients for the trip and equipment grants and the innovative service development 

grants, must provide at least 10% of the total project cost as a local match. The match must be cash generated from local sources. 

Voluntary dollar collections do not require a match. 

(4) Distribution of Grant Funds. Each year, the Commission shall allocate a portion identified as the Grants Program of the 

Transportation Disadvantaged Trust Fund in the following manner: 

(a) An annual amount of $1,372,060 of the Grants Program shall be designated for planning grants to assist the Commission 

with implementation and maintenance of the program at the local level. Beginning with the 2002/2003 grant cycle, the annual cap 

will be adjusted by the same percentage increase equivalent to state employees as set by the Legislature. 

(b) The voluntary dollar collections will be returned to the county where said funds were collected. The voluntary dollar 

collections shall be designated for additional trips at the local level. 

(c) Innovative Service Development related grant funds will be awarded competitively to support such projects based upon 

available funding identified by the Commission. 

(d) The remaining portion of funds, except as specified in paragraph 41-2.014(4)(b), F.A.C., will be appropriated for the Grants 

Program and designated for trip and equipment related grants, subject to limitations of paragraphs 41-2.014(1)(a) and (2)(a), F.A.C. 

(5) Distribution of Trip and Equipment Related Grant Funds. Each eligible recipient’s allocation will be determined for the 

county or counties within the designated service area for which the recipient provides coordinated transportation disadvantaged 

services. 

(a) Allocation of trip and equipment grant funds shall be based on a comparative ranking of all eligible recipients in each of the 

following categories: 

1. The county’s total transportation disadvantaged eligible population as a percentage of the state’s total transportation 

disadvantaged eligible population, based on the U.S. Census Bureau American Community Survey 5-Year Population Estimates. 

2. The county’s total centerline miles of public roads as a percentage of the state’s total centerline miles of public roads, based 

on public mileage data reported by the Federal Highway Administration. 

3. The county’s total transportation disadvantaged services provided by trip and equipment grant funds as a percentage of the 
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state’s total transportation disadvantaged services provided by trip and equipment grant funds, as reported on the invoices submitted 

by recipients for reimbursement under the trip and equipment grant program. 

4. The county’s total allocated amount of trip and equipment grant funds as a percentage of the state’s total allocated amount of 

trip and equipment grant funds, based on allocated amounts from the previous fiscal year.  

(b) For the 2021-2022 fiscal year, each category shall represent the following percentages of the state’s total allocated amount 

for the trip and equipment grant program:  

1. 2.5% based on the state’s total transportation disadvantaged eligible population. 

2. 2.5% based on the state’s total centerline miles of public roads. 

3. 15% based on the state’s total transportation disadvantaged services provided by trip and equipment grant funds. 

4. 80% based on the state’s total allocated amount from the 2020-2021 fiscal year. 

(c) For the 2022-2023 fiscal year and each fiscal year thereafter, each category shall represent the following percentages of the 

state’s total allocated amount for the trip and equipment grant program: 

1. 5% based on the state’s total transportation disadvantaged eligible population. 

2. 5% based on the state’s total centerline miles of public roads. 

3. 30% based on the state’s total transportation disadvantaged services provided by trip and equipment grant funds. 

4. 60% based on the state’s total allocated amount from the previous fiscal year. 

(d) The Commission, in calculating allocated amounts, shall weigh each dataset described in paragraph (5)(a) as follows: 

1. Every person identified within the state’s transportation disadvantaged population shall be weighted equally. 

2. Every centerline mile of the state’s public roads shall be weighted equally. 

3. Each trip and mile provided by trip and equipment grant funds shall be weighted relative to the unit cost at which they are 

reimbursed. Each bus pass purchased with trip and equipment grant funds shall be weighted higher than the unit cost at which they 

are reimbursed in order to incentivize their use in service areas where a fixed-route system is available. 

(e) Fund allocations pursuant to paragraph (5)(a) of this rule shall be administered each fiscal year based on available data from 

the previous year or applicable period as determined by the Commission.  

(6) Distribution of Planning Related Grants. Planning related grant funds will be apportioned for distribution to the planning 

agencies as follows: 

(a) 25% of the planning allocation shall be divided into shares equal to the percentage of population each county has relative to 

the total state population, with each planning agency receiving a share for each county within its jurisdiction; 

(b) 75% of the planning allocation shall be divided into shares equal to the number of counties throughout the state, with each 

planning agency receiving no more than one share for each county within its jurisdiction. Eligible recipients not requiring the total 

amount of funding available may recommend to the Coordinating Board that any excess funds be allocated to the Community 

Transportation Coordinator for additional non-sponsored trip needs. The Commission shall reallocate any eligible excess funds to 

that particular county or service area’s normal allocation. A local cash match of at least 10% shall be required to obtain this 

additional allocation. 

(7) All grant recipients will provide their request for funds to the Commission. 

(8) Prioritization of Non-sponsored Transportation Services. The Community Transportation Coordinator, with approval of the 

Coordinating Board, shall have the authority to prioritize trips for non-sponsored transportation disadvantaged services which are 

purchased with Transportation Disadvantaged Trust Funds. Any prioritization of trips or eligibility criteria which is developed shall 

consider all of the following criteria: 

(a) Cost Effectiveness and Efficiency. 

(b) Purpose of Trip. 

(c) Unmet Needs. 

(d) Available Resources. 

Rulemaking Authority 427.013(9), 427.013(10) FS. Law Implemented 427.013, 427.0159, 427.016 FS. History–New 5-2-90, Amended 6-17-92, 7-

21-93, 6-26-94, 10-1-96, 3-10-98, 1-13-04, 8-5-18, 3-4-21, 10-6-21, 7-17-24. 

41-2.015 Expenditure of Local Government, State, and Federal Funds for the Transportation Disadvantaged. 

(1) Any agency purchasing transportation services or providing transportation funding for the transportation disadvantaged with 

transportation disadvantaged funds shall expend all transportation disadvantaged funds through a contractual arrangement with the 
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community transportation coordinator or an approved coordination provider except as provided in subsections (2) and (3), below. 

(2) When it is better suited to the unique and diverse needs of a transportation disadvantaged person, the sponsoring agency may 

purchase or provide transportation by utilizing the following alternatives: 

(a) Privately owned vehicle of an agency volunteer or employee; 

(b) State owned vehicles; 

(c) Privately owned vehicle of a family member or custodian; 

(d) Common carriers, such as commercial airlines or bus; and 

(e) Emergency medical vehicles. 

(3) The sponsoring agency may utilize other modes of transportation when the community transportation coordinator determines 

it is unable to provide or arrange the required service. Information pertaining to these denials for service shall be reported by the 

community transportation coordinator on a quarterly basis or more frequently as specified by the local coordinating board. 

(4) All agency applications for transportation disadvantaged operating and capital assistance funds beyond those identified in 

the normal state legislative budget process shall be made available to the Coordinating Board for such review. 

(5) The Commission shall request all funding requests containing a transportation disadvantaged fund component from the 

Florida State Clearinghouse. Said funding request shall be reviewed by the Commission. The Commission will respond when there 

are funding requests that conflict with the intent and provisions of Chapter 427, F.S., and the rules thereof. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(16), 427.016 FS. History–New 5-2-90, Amended 6-17-92, 7-11-95, 3-10-98. 

41-2.016 Accessibility. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013(4) FS. History–New 5-2-90, Amended 6-17-92, Repealed 7-15-12. 

41-2.0161 Program Monitoring of Performance. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013 FS. History–New 6-17-92, Amended 5-1-96, Repealed 1-7-16. 

41-2.0162 Chronological Listing of Report Dates. 

The following reports are listed in chronological order by due date and the recipient of the report: 

(1) January 1 – Commission Annual Report due to Governor and Legislature. 

(2) September 15 – Annual Operating Report of Community Transportation Coordinator due to Commission. 

(3) September 15 – Transportation Improvement Programs in urbanized areas due to Commission. 

(4) September 15 – Annual report of the actual amount of funds expended and trips purchased due from each state agency. 

(5) September 15 – Annual report accounting for all local government and direct federal funds for transportation for the 

disadvantaged expended in its jurisdiction due from each designated official planning agency or metropolitan planning organization. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013, 427.0135, 427.015, 427.0155, 427.016 FS. History–New 6-17-92, Amended 6-15-

93, 1-4-94, 7-11-95, 5-1-96, 3-10-98, 8-10-09. 

41-2.017 Complete Phase-In Date. 

Rulemaking Authority 427.013(9) FS. Law Implemented 427.013 FS. History–New 5-2-90, Amended 6-17-92, Repealed 3-10-98. 

41-2.018 Public Comment. 

The Commission for the Transportation Disadvantaged invites and encourages all members of the public to provide comment on 

matters or propositions before the Commission or a committee of the Commission. The opportunity to provide comment shall be 

subject to the following: 

(1) Members of the public will be given an opportunity to provide comment on subject matters before the Commission after an 

agenda item is introduced at a properly noticed Commission meeting. 

(2) Members of the public shall be limited to five (5) minutes to provide comment. This time shall not include time spent by the 

presenter responding to questions posed by Commission members, staff or Commission counsel. The chair of the Commission may 

extend the time to provide comment if time permits. 
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(3) Members of the public shall notify Commission staff in writing of his or her interest to be heard on a proposition or matter 

before the Commission. The notification shall identify the person or entity, indicate its support, opposition, or neutrality, and 

identify who will speak on behalf of a group or faction of persons.  

Rulemaking Authority 286.0114 FS. Law Implemented 286.0114 FS. History‒New 2-13-14. 
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Area Project Manager County Assignments 

Revised 11/16/2023 

CECILE 
DELMORAL 

Area 1 

MONICA 
ECHEVARRY 

Area 2 

DAN 
ZERUTO 
Area 3 

KYLE 
MILLS 
Area 4 

SHERI 
POWERS 
Area 5 

JOHN 
IRVINE 
Area 6 

      
Bay Columbia Alachua Brevard Charlotte Broward 

Calhoun Dixie Baker Citrus DeSoto Collier 

Escambia Gadsden Bradford Hernando Hardee Glades 

Franklin Hamilton Clay Lake Highlands Hendry 

Gulf Jefferson Duval Levy Hillsborough Indian River 

Holmes Lafayette Flagler Marion Manatee Lee 

Jackson Leon Gilchrist Orange Okeechobee Martin 

Liberty Madison Nassau Osceola Pasco Miami-Dade 

Okaloosa Suwannee Putnam Seminole Pinellas Monroe 

Santa Rosa Taylor St Johns Sumter Polk Palm Beach 

Walton Wakulla Union Volusia Sarasota St Lucie 

Washington      

 
 

Cecile DelMoral Cecile.DelMoral@dot.state.fl.us 850-410-5702 

Monica Echevarry Monica.Echevarry@dot.state.fl.us 850-410-5718 

Dan Zeruto Dan.Zeruto@dot.state.fl.us 850-410-5704 

Kyle Mills Kyle.Mills@dot.state.fl.us 850-410-5713 

Sheri Powers Sheri.Powers@dot.state.fl.us 850-410-5710 

John Irvine John.Irvine@dot.state.fl.us 850-410-5712 
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Local Coordinating Board and Planning Agency Operating Guidelines 
August 2017 
Page 2 of 9 

 

I. INTRODUCTION 
The purpose of these guidelines is to give clear instructions and uniform guidance in the 
administration, duties, and operating practices of local Coordinating Boards (LCB) and 
Planning Agencies. 
 

II. PURPOSE OF THE LOCAL COORDINATING BOARD 
The purpose of each LCB is to identify local service needs and to provide information, 
advice and direction to the Community Transportation Coordinator (CTC) on the 
coordination of services to be provided to the transportation disadvantaged within their 
local service area.  In general, the LCB is considered an advisory body. (Section 
427.0157, Florida Statutes). 
 

III. ADMINISTRATION OF THE LOCAL COORDINATING BOARD 

A. Planning Agency Responsibilities 
The Metropolitan Planning Organization (MPO) or Designated Official Planning 
Agency (DOPA), also uniformly referred to as the Planning Agency, shall provide the 
LCB with sufficient staff support and resources to enable the LCB to fulfill its 
responsibilities as set forth in Chapter 427, Florida Statutes.  These responsibilities 
include providing sufficient staff to manage and oversee the duties of the LCB. This 
includes, but is not limited to, scheduling meetings; training board members; 
evaluating cost effectiveness; working with the CTC to update and/or develop the 
local Transportation Disadvantaged Service Plan (TDSP); preparing, duplicating, and 
distributing meeting packets; and other necessary administrative duties and costs, as 
appropriate. 

 

B. Meetings 
The LCB shall meet at least quarterly.  All meetings, including committee meetings, 
will function under the “Government in the Sunshine Law.” All meetings will provide 
opportunity for public comments on their agenda.  Planning Agency staff shall make 
every effort to secure a quorum.  In situations where a quorum is not obtained, the 
members present may elect to either: 
1.   Cancel the meeting and reschedule the meeting at a later date, or, 
2.  Continue to meet and discuss agenda items for informational purposes only.  

Agenda items that need formal action shall be presented at a future meeting 
where a quorum is present.  

 
LCB Members can participate (and vote) in meetings via conference call, however, a 
physical quorum must be present to vote on action items. 

 

C. Meeting Notices 
1. Full Board Meeting Notices 

All LCB meetings, public workshops/meetings, committee meetings, etc., shall 
be advertised, at a minimum, in the largest general circulation newspaper in 
the designated service area prior to the meeting.  
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Meeting notice shall include date, time, and location, general nature/subject of 
the meeting, and a contact person and number to call for additional information 
and request accessible formats. 

Planning Agency staff shall provide the agenda and meeting package to the 
Commission, LCB members and all other interested parties prior to the 
meeting.  Special consideration to the advanced delivery time of certain 
technical or detailed documents, such as the TDSP, shall be given for 
additional review time. The agenda shall include a public participation 
opportunity. 
 

2. Emergency Meeting Notices and Committee Meeting Notices 
Planning Agency staff shall give the Commission, LCB members and all 
interested parties one week notice, if possible, of the date, time, location, and 
proposed agenda for the LCB committee meetings and emergency meetings.  
Meeting materials shall be provided as early as possible.  Emergency/ 
Committee Meetings shall be advertised at a minimum, in the largest general 
circulation newspaper in the designated service area as soon as possible prior 
to the meeting. 

 
3. Agenda Action Items 

Many of the action items for LCB review and approval are grant deliverables for 
the Planning Agency.   Lack of a quorum will impact the payment of such grant 
deliverables and may require emergency meetings.  Planning grant 
deliverables requiring LCB review and/or approval are: 

• LCB By-Laws 

• LCB Grievance Procedures 

• TDSP 

• Annual Operating Report 

• LCB’s Evaluation of the CTC 
 

D. Minutes 
Planning Agency staff is responsible for preparing and maintaining an official set of 
minutes for each LCB meeting regardless of the presence of a quorum.  The minutes 
shall be prepared in a reasonable time following the meeting and shall include an 
attendance roster indicating what agency, organization or position each member 
represents and reflect a summary of official actions taken by the LCB.  The record of 
official actions shall include who made and seconded the motion, as well as who 
voted for and against the motions.  If there is no quorum, action items will be tabled 
until the next LCB meeting.  Minutes shall reflect that no official action was taken and 
provide a summary of discussion.  Meeting minutes shall be provided at the next 
regularly scheduled LCB meeting for approval. Copies of approved minutes shall be 
sent to the Commission in the quarterly report.  Committee meetings minutes may be 
in the form of a brief summary of basic points, discussions, decisions, and 
recommendations to the full board. 

 

52



Local Coordinating Board and Planning Agency Operating Guidelines 
August 2017 
Page 4 of 9 

 

IV. LOCAL COORDINATING BOARD MEMBERSHIP 
 

A. OFFICERS 
 
1. CHAIRPERSON 

The Planning Agency shall appoint an elected official to serve as the official 
Chairperson for all LCB meetings.  The appointed chairperson shall be an 
elected official from the county that the LCB serves (41-2.012(1) FAC).  For a 
multi-county LCB, the Chairperson shall be from one of the counties involved. 
The Chairperson shall serve until their elected term of office has expired or 
otherwise replaced by the Designate Official Planning Agency.  The Planning 
Agency shall replace or reappoint the Chairperson at the end of his/her term. 

 
2. VICE-CHAIRPERSON 

The LCB shall hold an annual organizational meeting for the purpose of 
electing a Vice-Chairperson (41-2.012(2) FAC).  The Vice Chairperson shall be 
elected by a majority vote of a quorum of the members of the LCB members. 
The Vice Chairperson shall serve a term of one year starting with the first 
meeting after the election.  For a multi-county board, an elected official not 
serving as the Chairperson shall serve as Vice Chairperson.  In the event of 
the Chairperson’s absence, the Vice Chairperson shall assume the duties of 
the Chairperson and conduct the meeting. The Vice Chairperson may serve 
more than one term.   
 

B. VOTING MEMBERS 
1. An elected official from the service area, serving as the chairperson; 
2. A local representative of the Florida Department of Transportation; 
3. A local representative of the Florida Department Children and Family Services; 
4. A representative of the Public Education Community which could include, but 

not be limited to, a representative of the District School Board, School Board 
Transportation Office, or Headstart Program in areas where the School District 
is responsible; 

5. In areas where they exist, a local representative of the Florida Division of 
Vocational Rehabilitation or the Division of Blind Services, representing the 
Department of Education;   

6. A person who is recognized by the Veterans Service Office representing the 
veterans in the county; 

7. A person who is recognized by the Florida Association for Community Action 
(President) representing the economically disadvantaged in the county; 

8. A person over sixty representing the elderly in the county; 
9. A person with a disability representing the disabled in the county; 
10. Two citizen advocate representatives in the county; one who must be a person 

who uses the transportation service(s) of the system as their primary means of 
transportation; 

11. A local representative for children at risk; 

53



Local Coordinating Board and Planning Agency Operating Guidelines 
August 2017 
Page 5 of 9 

 

12. In areas where they exist, the Chairperson or designee of the local Mass 
Transit or Public Transit System’s Board, except in cases where they are also 
the CTC.   

13. A local representative of the Florida Department of Elder Affairs; 
14. An experienced representative of the local private for profit transportation 

industry. In areas where such representative is not available, a local private 
non-profit representative will be appointed except where said representative is 
also the CTC. In cases where no private for-profit or private non-profit 
representatives are available in the service area, this position will not exist on 
the LCB; 

15. A local representative of the Florida Agency for Health Care Administration; 
16. A representative of the Regional Workforce Development Board established in 

Chapter 445, Florida Statutes; and  
17. A representative of the local medical community, which may include, but not be 

limited to, kidney dialysis centers, long term care facilities, assisted living 
facilities, hospitals, local health department or other home and community 
based services, etc. 

 
It is the intent of the Commission for the membership of every LCB to not only 
consist of individuals who represent the appropriate governmental agencies or 
groups of people as defined above, but also for the membership to represent, to the 
maximum degree possible a cross section of their local community. 
 
No employee of a CTC shall serve as voting member of the LCB. However, an 
elected official serving as Chairperson of the Coordinating Board, or other 
governmental employees that are not employed for the purpose of making 
provisions for transportation and are not directly supervised by the CTC shall not be 
precluded from serving as voting members of the LCB. 

 

C. TECHNICAL ADVISORS – NON-VOTING MEMBERS 
Upon a majority vote of a quorum of the LCB, technical advisors may be approved 
for the purpose of providing the LCB with technical advice as necessary. 
 

D. MULTI-COUNTY COORDINATING BOARDS - 41-2.012(1) FAC 
The Planning Agency may recommend multi-county LCBs to meet the service 
needs of the transportation disadvantaged in two or more counties based on these 
guidelines, and when agreed upon in writing by all county commissions in each 
county to be covered in the service area.  The multi-county LCB will be made up of 
the same membership of the aforementioned single-county LCB with the following 
exception:  An elected official from each county of the multi-county service area will 
be appointed to the LCB, one of which will serve as Chair of the LCB and one as the 
Vice Chair.  The recommendation of a multi-county LCB shall be presented to the 
Commission for approval. 
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E. ALTERNATES 
1. Alternates are to be appointed in writing to the Planning Agency by an agency 

representative.  Non-agency alternates may be appointed by the Planning 
Agency, if desired. 

2. Each alternate may vote only in the absence of that member on a one-vote-
per-member basis. 

3. Alternates for a LCB member who cannot attend a meeting must be a 
representative of the same interest as the primary member. 

 
V. TERMS OF APPOINTMENT 

Except for the Chairperson and state agency representatives, the members of the LCB 
shall be appointed for three year staggered terms with initial memberships being 
appointed equally for one, two and three years to avoid  a significant turnover during a 
particular period (41-2.012(4) FAC). The Chairperson shall serve until their elected term 
of office has expired or otherwise replaced by the Designate Official Planning Agency. 
 

VI. ATTENDANCE 
The Planning Agency shall review, and consider rescinding, the appointment of any 
member of the LCB who fails to attend three consecutive meetings.  The Planning 
Agency must complete attendance roster for each local coordinating board meeting.  LCB 
Members can participate (and vote) in meetings via conference call, however, a physical 
quorum must be present to vote on action items.  
 

VII. BY-LAWS AND PARLIAMENTARY PROCEDURES 
The LCB shall develop and adopt a set of by-laws. The by-laws shall state that the LCB 
will conduct business using parliamentary procedures according to Robert’s Rules of 
Order.  The by-laws shall be reviewed, updated (if necessary), and adopted annually.  It 
is recommended that the by-laws are reviewed and approved during the first quarter 
(July-September).  Approved by-laws shall be submitted to the Commission. 

 
VIII. LOCAL COORDINATING BOARD DUTIES 

The LCB shall: 
 

A. Review and make recommendations regarding the approval of the Memorandum of 
Agreement between the newly recommended CTC and the Commission.   

 

B. Annually review, make recommendations and approve the Transportation 
Disadvantaged Service Plan (TDSP).  The LCB shall ensure that the TDSP has 
been developed by involving all appropriate parties in the process, to include, but 
not be limited to, the public, planning agency staff, and the CTC. 

 

C. Annually, provide the MPO/planning agency with an evaluation of the CTC’s 
performance in general and relative to Insurance, Safety Requirements and 
Standards as referenced in Rule 41-2.006, FAC, and the performance results of the 
most recent TDSP (41-2.012(5)(b) FAC).  As part of the CTC’s performance, the 
LCB shall also set an annual percentage goal increase (or establish a percentage) 
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for the number of trips provided within the system to be on public transit where such 
services are available.  The LCB shall utilize the Commission’s Quality Assurance 
Performance Evaluation Tool to evaluate the performance of the CTC.  This 
evaluation Tool and Summary will be submitted to the Commission upon approval 
by the LCB.  In areas where a planning agency serves as the CTC, the planning 
agency shall abstain from any official actions that represent a conflict of interest, 
especially in the evaluation process of the CTC. 

 

D. In cooperation with the CTC, review and provide recommendations to the 
Commission and the MPO or Designated Official Planning Agency, on all 
applications for local government, state or federal funds relating to transportation of 
the transportation disadvantaged in the designated service area to ensure that any 
expenditures within the designated service area are provided in the most cost 
effective and efficient manner (427.0157(3), FS).  The accomplishment of this 
requirement shall include the development and implementation of a process by 
which the Coordinating Board and CTC have an opportunity to become aware of 
any federal, state or local government funding requests and provide 
recommendations regarding the expenditure of such funds. Such funds may include 
expenditures for operating, capital or administrative needs. Such a process should 
include at least: 
 

1. The review of applications to ensure that they are consistent with the TDSP. 
This review shall consider: 
a) The need for the requested funds or services; 
b) Consistency with local government comprehensive plans; 
c) Coordination with local transit agencies, including the CTC; 
d) Consistency with the TDSP; 
e) Whether such funds are adequately budgeted amounts for the services 

expected; and, 
f) Whether such funds will be spent in a manner consistent with the 

requirements of coordinated transportation laws and regulations. 
 

2. Notify the Commission of any unresolved funding requests without delays in 
the application process. 

 

E. When requested, assist the CTC in establishing eligibility guidelines and trip 
priorities. 

 

F. Review coordination strategies or service provision to the transportation 
disadvantaged in the designated service area to seek innovative ways to improve 
cost effectiveness, efficiency, safety, operating hours and types of service in an 
effort to increase ridership to a broader population (427.0157(5) FS). Such 
strategies should include: 
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1. Supporting inter- and intra-county agreements to improve coordination as a 
way to reduce costs for service delivery, maintenance, insurance, or other 
identified strategies; and  

 
2. Seeking the involvement of the private and public sector, volunteers, public 

transit, school districts, elected officials and others in any plan for improved 
service delivery. 

 

G. Appoint a Grievance Committee to serve as a mediator to hear and investigate 
grievances, from agencies, users, transportation operators, potential users of the 
system, and the CTCs in the designated service area, and make recommendations 
for the local Coordinating Board or to the Commission, when local resolution cannot 
be found, for improvement of service.  The LCB shall establish a process and 
procedure to provide regular opportunities for issues to be brought before such 
committee and to address them in a timely manner in accordance with the 
Commission’s Local Grievance Guidelines.  Rider brochures or other documents 
provided to users or potential users of the system shall provide information about 
the complaint and grievance process including the publishing of the Commission’s 
TD Helpline service when local resolution has not occurred.  All materials shall be 
made available in accessible format, upon request by the citizen.  Members 
appointed to the committee shall be voting members of the LCB. (41-2.012(5)(c), 
FAC).  
 

H. Annually review coordination contracts to advise the CTC whether the continuation 
of said contract provides the most cost effective and efficient transportation 
available (41-2.008(3) FAC). 

 

I. Annually hold at a minimum, one Public Meeting/Workshop for the purpose of 
receiving input regarding unmet needs or any other areas that relate to the local 
transportation services. The public meeting/workshop will be held at a place and 
time that is convenient and accessible to the general public. In order that additional 
funding is not used or needed to accommodate this requirement, it is recommended 
that the public meeting/workshop be held in conjunction with a regular business 
meeting of the Coordinating Board (immediately following or prior to the LCB 
meeting).  

 
NOTE: This must be a completely separate meeting not simply an opportunity to 
provide public comment during the quarterly LCB meeting.  The public 
meeting/workshop must be noticed as a separate meeting, have its own agenda and 
minutes. A public meeting/workshop held jointly with the Commission will satisfy this 
annual requirement.  

 

J. All coordinating board members should be trained on and comply with the 
requirements of Section 112.3143, Florida Statutes, concerning voting conflicts of 
interest (41-2.012(5)(d) FAC). 
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K. Work cooperatively with regional workforce development boards established in 
chapter 445 to provide assistance in the development of innovative transportation 
services for participants in the welfare transition program (427.0157(7), FS). 

 

L. Evaluate multi county or regional transportation opportunities (427.0157(6), FS). 
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BYLAWS OF THE  
TRANSPORTATION DISADVANTAGED 

LOCAL COORDINATING BOARD 
 
 
1.0 The Local County Coordinating Board (LCB). 
 

1.01 Preamble. The LCB has been created by an action of the Broward 
Metropolitan Planning Organization (MPO) acting as the Designated Official 
Planning Agency (DOPA) for Broward County, Florida.  These rules, which 
constitute the bylaws of the LCB, shall serve to guide the proper functioning 
of the transportation disadvantaged coordination process by the LCB for 
Broward County, Florida.  These rules provide general procedures and 
policies for the LCB fulfilling the requirements of the applicable provisions of 
Chapter 427, Florida Statutes (FS) and Rule 41-2, Florida Administrative 
Code (FAC). 

 
1.02 Interpretation. All provisions contained in these rules shall be interpreted to 

be consistent with applicable state and federal law. 
 

1.03 Membership. 
 

1.031 The membership of the LCB shall be consistent with Rule 41-2, FAC. 
 

1.032 Each member of the LCB, except the chairperson, shall have an 
alternate. 

 
(1) Non-agency alternates shall be appointed by the LCB on the 

recommendation of the member.  Agency alternates shall be 
designated by the agency. Alternates shall be proposed within 
sixty (60) days of a member’s appointment. 

 
(2) In the absence of a proposal from the non-agency member, 

staff as defined in Section 1.07 Administration herein, shall 
propose a non-agency alternate. 

 
(3) Alternates acceptance by the LCB shall be accomplished by a 

vote of the LCB. 
 

(4) Each alternate may vote only in the absence of the member 
the alternate represents. 
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(5) It shall be the obligation of the regular member to provide five 
(5) business days' notice to alternate and staff that the regular 
member will or will not attend a meeting. 

 
1.033 Each member is expected to demonstrate interest in the activities of 

the LCB through regular attendance at scheduled meetings.  Staff 
shall maintain attendance records and shall send a notice to any 
member and alternate after two (2) missed consecutive meetings. 
Staff shall notify the LCB of any member or his/her alternate who fails 
to attend three (3) consecutive meetings.  The LCB shall have staff 
notify the CTD if any state agency voting member or his/her alternate 
fails to attend three (3) consecutive meetings.  The LCB may review 
and consider remedial action including rescinding the appointment of 
any such member. 

 
1.04 Appointment, Qualification and Terms of Office. 

 
1.041 The MPO shall appoint all members to serve on the LCB. 

 
1.042 The non-agency members shall serve a staggered three-year term, 

expiring November 30. 
 

1.043 LCB members must be qualified, as specified in Rule 41-2, FAC, in 
order to retain membership. 

 
1.044 A member appointed to a vacant position will complete that unexpired 

term. 
 

1.05 Officers and Duties. 
 

1.051 The chairperson is an elected official appointed by the MPO. 
 

1.052 The LCB shall hold an election at its organizational meeting each year 
to select a vice-chairperson.  The vice-chairperson shall be elected by 
a majority of those present and voting. 

 
1.053 The chairperson shall preside over all meetings and workshops.  In 

the absence of the chairperson, or at the chairperson’s direction, the 
vice-chairperson shall temporarily assume the powers and duties of 
the chairperson. 

 
1.054 In the absence of the chairperson and vice-chairperson, those present 

shall elect a chairperson pro tem. 
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1.06 Duties. 
 

1.061 The LCB shall review and approve the Memorandum of Agreement 
(MOA) between the Florida Commission for the Transportation 
Disadvantaged (CTD) and Community Transportation Coordinator 
(CTC) and the Transportation Disadvantaged Service Plan (TDSP) 
prior to submittal to the CTD. 

 
1.062 The LCB shall conduct an annual performance evaluation of the CTC, 

using evaluation criteria developed by the CTD.  The results of this 
evaluation shall be forwarded to the MPO for its use in recommending 
the designation of a new entity, or continuance of an existing entity as 
the CTC. 

 
1.063 In cooperation with the CTC, the LCB shall review and provide 

recommendations to the CTD of funding applications affecting the 
transportation disadvantaged. 

 
1.064 The LCB member government agencies will provide for LCB review, 

all applications or purchase of service requests for client services, 
which contain funds for transportation disadvantaged services. 

 
1.065 The LCB shall consolidate annual expenditures of direct federal funds 

and local government funds used within the service area to provide 
transportation disadvantaged services and forward the report to the 
CTD. 

 
1.07 Administration. 

 
1.071 Staff to the MPO, as directed by the MPO Executive Director, shall act 

as the staff of the LCB. 
 

1.072 Staff to the LCB is responsible for managing and overseeing the 
operations of the LCB. 

 
1.073 Staff to the LCB is responsible for scheduling meetings, preparing 

meeting agendas and agenda packages, and other necessary 
administrative duties. 
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1.08 Public Meetings and Workshops 
 

1.081 The regular meeting of the LCB shall be held as often as necessary; 
however, the LCB shall meet at least quarterly on or by the fourth 
Monday of such month, at a time and place designated by the LCB.  
Meeting dates and times may be changed by the LCB chairperson or 
MPO Staff to accommodate holidays or for other reasons. 

 
1.082 The organizational meeting of the LCB shall be held at the first regular 

meeting in each calendar year. 
 

1.083 Special and emergency meetings of the LCB may be called by the 
Chairperson or MPO Staff.  Special meetings may also be called on 
the initiative of three or more members petitioning the chairperson. 

 
1.084 The LCB may choose to hold workshops and public meetings when it 

is deemed necessary or required by agreement with the CTD. 
 

1.085 LCB public meetings and public workshop shall be open to the public 
and minutes from each meeting shall be available to the public upon 
request. 

 
1.086 LCB public meetings and public workshop must be advertised in 

accordance with State Law and County Ordinance. 
 

1.087 Except as otherwise provided in these rules, the most recent edition of 
Roberts-Rules of Order shall be used to conduct all meetings of the 
LCB and its committees. 

 
1.09 Quorum and Voting. 

 
1.091 A majority of the total membership of the LCB shall constitute a 

quorum.  A quorum must be present at all meetings.  Any member 
may attend the LCB meeting by audio interactive telephone 
conference, including voting; however, no member attending the 
meeting by audio interactive telephone conference may be counted as 
establishing a quorum. 

 
1.092 All members present must vote on all actions requiring a vote unless 

there is a stated conflict of interest. Voting by full roll call will be 
conducted as necessary to fulfill the requirements of the Florida 
Commission for the Transportation Disadvantaged Planning Grant 
Agreement. 
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1.093 No motion may be approved by the LCB except upon the affirmative 
vote of a majority of the members present.  

 
1.10 Committees. 

 
1.101 Committees shall be designated by the Chairperson of the LCB, as 

necessary, to investigate and report on specific subject areas of 
interest to the LCB. 

 
1.102 The LCB will approve designation of a committee by an affirmative 

vote of a majority of those present. 
 

1.103 A committee, as named by the chairperson, shall consist of at least 
three (3) LCB members or designated alternates in the event that a 
LCB member gives adequate notice to such alternate of inability to 
attend. 

 
1.104 No motion may be approved by a committee except upon the 

affirmative vote of a majority of the full committee. 
 

1.11 General Policies. General policies shall also apply to all committees of the 
LCB. 

 
1.111 The adoption of major reports, studies, plans, and programs shall be 

by majority vote, or if requirements dictate, by resolution of the LCB.  
All committees and subcommittees of the LCB shall make 
recommendations, unless a more formal document is specifically 
required by a state or federal law, regulation, or grant procedure. 

 
1.112 Changes in the provisions of these rules may be made only by a two-

thirds (2/3) vote of the appointed LCB members.  Any changes in the 
provisions of these rules must first be placed on the agenda and 
advertised prior to the meeting in which a vote will take place. 

 
1.113 The LCB and its committees shall maintain a broad perspective 

covering the range of all modes of transportation and associated 
facilities in all recommended planning work programs so that proper 
study and evaluation of transportation disadvantaged needs shall 
result in a coordinated transportation service plan, balanced with 
respect to area-wide needs and properly related to area-wide 
comprehensive plan goals and objectives. 
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1.12 Grievance Committee. 
 

1.121 The LCB may refer to a Grievance Committee any complaints which 
have not been resolved to the satisfaction of both parties, and any 
issues concerning Chapter 427, F.S., and/or Rule 41-2, F.A.C., which 
have a direct impact on service delivery. 

 
1.122 The Grievance Committee shall serve as a mediator to process and to 

investigate grievances and other pertinent issues, only as referred to it 
by the MPO Staff/TD Planning Administrator recommending 
resolutions to the LCB in a timely manner. 

 
1.123 The LCB may accept, reject, or take action on the recommendations 

of the Grievance Committee. 
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I. INTRODUCTION 
 

The Commission for the Transportation Disadvantaged oversees, through contractual 
arrangements, a coordinated system of local transportation disadvantaged service 
providers in the state.  At the local level Community Transportation Coordinators are 
responsible for the provision of service.  The service area for which the Community 
Transportation Coordinator is responsible is, at a minimum, an entire county, but can 
include more than one county.  The Community Transportation Coordinator can be a 
transportation operator and actually provide transportation service, or it can form a 
network of providers by contracting all or some of the service to other transportation 
operators. 
 
Another key entity involved in the development, monitoring, support, and evaluation of 
the local service delivery system is the local Coordinating Board.   Each county or service 
area has a local Coordinating Board to provide information, guidance and advice on the 
local coordinated system. 
 
The purpose of these guidelines is to provide information and uniform guidance in regard 
to local grievance practices and procedures.  It is to be applied by Community 
Transportation Coordinators and local Coordinating Boards in developing and 
implementing their local grievance procedures. 
 
It is the intent of the Commission for the Transportation Disadvantaged to encourage 
resolution of grievances at the local level, and to educate the passengers, funding 
agencies, and any other interested parties about the grievance process(es). 
 

II. FORMAL GRIEVANCE VS. SERVICE COMPLAINTS 
 

As you develop your Grievance process(es), it is very important that we define and 
delineate the differences between what a formal grievance is, pursuant to Chapter 427 
F.S. and Rule 41-2 F.A.C., and what daily service complaints are.  Daily service 
complaints are routine in nature, occur once or several times in the course of a days' 
service, and are usually resolved immediately within the control center of the Community 
Transportation Coordinator.  However, if left or unresolved, a routine service complaint 
can mushroom into a formal grievance.  Further discussion of the differences between a 
Formal Grievance and a Service Complaint follows: 
 

A. SERVICE COMPLAINT 
Service complaints are routine incidents that occur on a daily basis, are reported 
to the driver or dispatcher, or to other individuals involved with the daily 
operations, and are resolved within the course of a reasonable time period 
suitable to the complainant.  Local service complaints are driven by the inability 
of the Community Transportation Coordinator or transportation operators, not 
local service standards established by the Community Transportation 
Coordinator and local Coordinating Board.  If the Community Transportation 
Coordinator is also an operator, their statistics on service complaints should be 
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included.  Local standards should be developed regarding the reporting and 
parameters of service complaints. 
 
 
Example: 
 
Service Complaints may include but are not limited to: 
-Late trips (late pickup and or late dropoff) 
-No-show by transportation operator 
-No-show by client 
-Client behavior 
-Driver behavior 
-Passenger discomfort 
-Service denial (refused service to client without an explanation as to why, i.e. 
may not qualify, lack of TD funds, etc.) 

 
B. FORMAL GRIEVANCE 

A formal grievance is a written complaint to document any concerns or an 
unresolved service complaints regarding the operation or administration of TD 
services by the Transportation Operator, Community Transportation 
Coordinator, designated official planning agency (DOPA), or local 
Coordinating Board.  The Grievant, in their formal complaint, should 
demonstrate or establish their concerns as clearly as possible. 
 
Example: 
 
Formal Grievances may include but are not limited to: 
-Chronic or reoccurring or unresolved Service Complaints 
(Refer to description of service complaints) 
-Violations of specific laws governing the provision of TD services i.e. Chapter 
427 F.S., Rule 41-2 FAC and accompanying documents, Sunshine Law, ADA. 
-Contract disputes (Agencies/Operators) 
-Coordination disputes 
-Bidding disputes 
-Agency compliance 
-Conflicts of interest 
-Supplanting of funds 
-Billing and /or accounting procedures 
 

Again, these guidelines are to be used to focus on the minimum requirements in drafting 
and finalizing the formal grievances.  This is a guide to assist in setting local standards 
for determining the process(es) to resolve formal grievances. 
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III. HEARING AND DETERMINING A GRIEVANCE 
 
There is a distinct difference between "hearing" a grievance, and "hearing and 
determining" a grievance.  There is no bar to a person or entity listening to or "hearing" a 
grievance.  An entity may even investigate them, from a purely fact-finding perspective, 
as long as it does not, in the course of its investigation, impose requirements on third 
parties that are not supported by statute or contractual agreement. 
 
However, when an entity makes a determination of the rights, duties, privileges, benefits, 
or legal relationships of a specified person or persons, it is exercising "adjudicative" or 
"determinative" powers.  Deciding a grievance between two independent parties may fall 
within these parameters, depending on the nature of the grievance. 
 
It should be noted that Chapter 427, F.S. grants no adjudicative powers to anyone.  
However, Rule 41-2,F.A.C. does provide for grievance processes at the local level: 

 
1. LOCAL COORDINATING BOARD GRIEVANCE PROCESS 
 

Rule 41-2.012(5)(f), F.A.C., provides for the local Coordinating Board to appoint a 
grievance committee to serve as a mediator to process and investigate complaints 
from agencies, users, potential users of the system and the Community 
Transportation Coordinator in the designated service area, and make 
recommendations to the local Coordinating Board (LCB) for improvement of 
service.  Whereas the committee makes recommendations to the local Coordinating 
Board, and the local Coordinating Board is also an advisory body, neither entity has 
the authority to "hear and determine" a grievance.  They only have the authority to 
"hear" and advise.  It should be noted that even though the local Coordinating 
Board does not have determinative powers, the recognition of problems by the 
various members of the local Coordinating Board is a very useful mechanism to 
resolve many issues.  In addition, it should be noted that since the local 
Coordinating Board is involved in the development and approval of the 
Transportation Disadvantaged Service Plan, and the annual evaluation of the 
Community Transportation Coordinator, there is considerable avenue for the local 
Coordinating Board to influence changes where needed. 
 
This authority to hear and advise is the grievance procedure that is currently in 
place by all local Coordinating Boards and is a part of the Commission for the 
Transportation Disadvantaged planning grant deliverables.  This procedure should 
not imply "determinative" powers, nor should the Commission for the 
Transportation Disadvantaged be included in the process as a final arbiter.  
However, the Commission for the Transportation Disadvantaged could be the 
recipient of a recommendation by the local Coordinating Board in matters 
pertaining to "the system" or matters within the contractual control of the 
Commission for the Transportation Disadvantaged.  Further the Commission for the 
Transportation Disadvantaged may choose to listen to a grievance, with the 
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understanding that the Commission for the Transportation Disadvantaged is limited 
in its authority to rule on the grievance. 

 
2. COMMUNITY TRANSPORTATION COORDINATOR GRIEVANCE PROCESS 

 
The Transportation Disadvantaged Service Plan must be developed consistently 
with the Coordinated Transportation Contracting Instructions, incorporated by 
reference in Rule 41-2.002(27), F.A.C.  Pursuant to these instructions, the 
Operations Element must contain at a minimum, the step-by-step process that the 
Community Transportation Coordinator uses to address "Service Complaints" and 
"Formal Grievances".  The "Formal Grievance" part of this is intended to be the 
step-by-step process which allows for "hearing and determination" activities within 
the Community Transportation Coordinator's organization.   
 
Therefore, it will provide steps by which a formal written grievance can be "heard" 
and a "determinative" action can be taken.  The Community Transportation 
Coordinator's grievance procedure should ultimately end at its Board of Directors, 
Board of County Commissioners, Owner or whoever else is legally responsible for 
the actions of the Community Transportation Coordinator. 
 
Apart from these grievance processes, aggrieved parties with proper standing may 
also have recourse through the Chapter 120, F.S., administrative hearings process or 
the judicial court system. 

 
IV. MINIMUM REQUIREMENTS FOR FORMAL GRIEVANCE PROCEDURES BY 

COMMUNITY TRANSPORTATION COODINATOR & LOCAL COORDINATING 
BOARD 

 
The following paragraphs contain minimum requirements for the development of 
grievance procedures by the Community Transportation Coordinator and local 
Coordinating Board as authorized by the Commission for the Transportation 
Disadvantaged pursuant to Chapter 427, Florida Statutes and Rule 41-2, F.A.C. 
 
Formal grievance processes by the LCB or Community Transportation Coordinator shall 
be open to addressing concerns by any person or agency including but not limited to:  
Purchasing agencies, Users, Potential users, Private-for-profit operators, Private-
nonprofit operators, Community Transportation Coordinator's, designated official 
planning agencies, Elected officials, and drivers. 

 
A. The minimum guidelines for the local Coordinating Board's formal grievance 

procedures are: 
 

1. The local Coordinating Board's formal grievance procedures should 
state that all grievances filed must be written and contain the 
following:  
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-The Name and Address of the complainant; 
-A statement of the grounds for the grievance and supplemented by 
supporting documentation, made in a clear and concise manner; and 
-An explanation by the complainant of the improvements needed to 
address the complaint. 

 
2. All local Coordinating Board's must make a written copy of their 

grievance procedures available known to anyone, upon request. 
 
3. Local Coordinating Board's grievance procedures should make known 

to whom and where grievances are to be sent. 
 

4. The local Coordinating Board's grievance procedures must specify a 
maximum amount of days (not to exceed 60) that the local 
Coordinating Board has to respond to Grievant. 

 
5. The local Coordinating Board will render a response in writing 

providing explanation or recommendations regarding the grievance. 
 

6. The local Coordinating Board grievance subcommittee must review all 
grievances and report accordingly to the full local Coordinating Board. 

 
7. All documents pertaining to the grievance process will be made 

available, upon request, in a format accessible to persons with 
disabilities. 

 
8. If the local Coordinating Board receives a grievance pertaining to the 

operation of services under the Community Transportation 
Coordinator, that grievance should be passed on to the Community 
Transportation Coordinator for their response to be included in the 
local Coordinating Board's response. 

 
B. The minimum guidelines for the Community Transportation Coordinator's 

formal grievance procedures regarding service and administrative complaints 
are: 

 
1. The Community Transportation Coordinator's grievance procedures 

should state that all grievances filed must be written and contain the 
following: 
-The name and address of the complainant; 
-A statement of the grounds for the grievance and supplemented by 
supporting documentation, made in a clear and concise manner; 
-An explanation of the relief desired by the complainant. 
 

2. All Community Transportation Coordinators and transportation 
subcontractors (including coordination contractors) must make a 
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written copy of their grievance procedures and rider policies available 
to anyone, upon request. 

 
3. All Community Transportation Coordinators and transportation 

subcontractors (including coordination contractors) must post the 
contact person and telephone number for access to information 
regarding reporting service complaints or filing a formal grievance in 
each of their vehicles in plain view of riders. 

 
4. Grievance procedures must specify a minimum amount of days (not to 

exceed 15 working days) to respond to Grievant in writing noting the 
date of receipt and the date by which a decision will be made. 

 
5. The Community Transportation Coordinator will render a decision in 

writing, giving the complainant an explanation of the facts that lead to 
the Community Transportation Coordinator's decision and provide a 
method or ways to bring about a resolution. 

 
6. All documents pertaining to the grievance process will be made 

available, upon request, in a format accessible to persons with 
disabilities. 

 
7. The Board of Directors, Owners, or whoever is legally responsible 

must receive a copy of the grievance and response. 
 

The desire to integrate the Community Transportation Coordinator and local 
Coordinating Board formal grievance process(es) is a local option.  Any desire to involve 
the Commission for the Transportation Disadvantaged can be accomplished only after the 
local process is completed.   The last step in every local process must be to refer the 
grievant to the Commission for the Transportation Disadvantaged Grievance Procedures.   
These procedures were established to address grievances that are brought to the 
Commission.   To file a grievance with the Commission, the customer may begin the 
process by contacting the Commission through the TD Helpline at (800) 983-2435 or via 
mail at: Florida Commission for the Transportation Disadvantaged; 605 Suwannee Street, 
MS-49; Tallahassee, FL 32399-0450 or by email at www.dot.state.fl.us/ctd  Upon 
request, the Commission will provide the customer with an accessible copy of the 
Commission’s Grievance Procedures.    
 
However, Chapter 427, F.S.  does not expressly confer the power or authority for the 
Commission for the Transportation Disadvantaged to "hear and determine" a grievance 
between two third parties.  The Commission for the Transportation Disadvantaged can 
listen to grievances and it can investigate them from a fact-finding perspective.  It cannot 
be the "judge" or "arbiter" of the grievance in the sense of determining that one party's 
version of the facts is right and the other is wrong, and order the wrong party to somehow 
compensate the right party.   On the other hand, the grievance may bring to light a 
problem within "the system".  Similarly, if the grievance showed that one of the parties 
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with whom the Commission for the Transportation Disadvantaged contracts was acting 
so aberrantly as to not be in compliance with its contract, the Commission for the 
Transportation Disadvantaged could exercise whatever contractual rights it has to correct 
the problem. 
 
Accordingly, the Commission for the Transportation Disadvantaged ' may take part in the 
grievance process, if it wants to, for purposes of listening to the grieving parties and 
gathering the facts of the matter.  It may not decide the grievance, where doing so would 
amount to an exercise of adjudicative powers. 
 
Medicaid complaints, appeals, and grievances will be addressed through the Medicaid 
Grievance System.   All procedures must include a referral to Medicaid Fair Hearing, 
which are conducted through the Department of Children and Families.       

 
    

73



 

 

 

 
 
 
 

 
 

 
TRANSPORTATION DISADVANTAGED (TD) 

LOCAL COORDINATING BOARD (LCB) 
 

 
 

LCB 
 

COMPLAINT & GRIEVANCE PROCEDURES 

 
May 19, 2025

74



 

 

 

SECTION 1: CREATION OF FORMAL PROCEDURE  

1.1  There is hereby created a formal complaint/grievance procedure for the 

transportation disadvantaged program as specified by the Commission for the 

Transportation Disadvantaged (CTD) pursuant to Chapter 427, Florida Statute and 

Rule 41-2.012, Florida Administrative Code, hereinafter referred to as the 

Grievance Process. The following rules and procedures shall constitute the 

grievance process to be utilized in the coordinated community transportation 

disadvantaged system for Broward County. 

 

SECTION 2: DEFINITIONS 

2.1  As used in these rules and procedures the following words and terms shall have 

the meanings assigned therein. Additional program definitions can be found in 

Chapter 427, Florida Statutes and Rule 41-2, Florida Administrative Code. 

 

(a) Community Transportation Coordinator (CTC): A transportation entity 

recommended by a Metropolitan Planning Organization (MPO), or by the 

appropriate designated official planning agency as provided for in Section 

427.011-427.017, Florida Statutes, in an area outside the purview of a MPO, 

to ensure that coordinated transportation services are provided to the 

transportation disadvantaged population in a designated service area. The 

current CTC is Broward County / Broward County Transit.  

(b) Designated Official Planning Agency (DOPA): The official body or 

agency designated by the CTD to fulfill the functions of transportation 
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disadvantaged planning in areas not covered by a MPO. The MPO shall serve 

as the DOPA in areas covered by such organization. The Broward MPO is the 

DOPA for Broward County. 

(c) Transportation Disadvantaged (TD): Those persons, who because of 

physical or mental disability, income status, or age are unable to transport 

themselves or to purchase transportation and are, therefore, dependent on 

others to obtain access to health care, employment, education, shopping, 

social activities, or other life-sustaining activities, or children who are 

handicapped or high-risk or at-risk as defined in Section 411.202, Florida 

Statutes. 

(d) Agency: An official, officer, commission, authority, council, committee, 

department, division, bureau, board, section, or any other unit or entity of the 

state or of a city, town, municipality, county, or other local governing body or 

a private nonprofit transportation services-providing agency. 

(e) Transportation Operator: One or more public, private for-profit, or private 

nonprofit entities engaged by the CTC to provide service to TD persons 

pursuant to a coordinated system service plan. 

(f) Service Complaint: Incidents that may occur on a daily basis and are 

reported to the CTC involved with the daily operations, and are resolved within 

the course of a reasonable time suitable to the complainant. Local service 

complaints are driven by the inability of the CTC to meet local service 

standards established by the CTC and LCB. All service complaints should be 

recorded and reported by the CTC to the LCB. 
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(g) Formal Grievance: A written complaint to document any concerns or an 

unresolved service complaint regarding the administration of TD services by 

the CTC, DOPA, or LCB. 

(h) Administrative Meeting of the Grievance Committee Process: Chapter 

120, Florida Statute. 

(i) Ombudsman Program: A toll-free telephone number established and 

administered by the CTD to enable persons to access information and/or file 

complaints/grievances regarding transportation services provided under the 

coordinated effort of the CTC. 

(j) TD Program Administrator:  Serves as staff to the MPO, as directed by 

the MPO Executive Director, and shall act as the staff of the LCB. 

 
 

SECTION 3: OBJECTIVES 

3.1  The objective of the grievance process shall be to process, investigate, and make 

recommendations, in a timely manner on formal written complaints/grievances that 

are not resolved between individual agencies/entities and the customer. It is not 

the objective of the grievance process to have “adjudicate” or “determinative” 

powers. 

3.2  The CTC must provide the TD Program’s telephone number (954) 357-8405 in all 

collateral materials regarding the reporting of complaints. 

3.3  All documents pertaining to the grievance process will be made available, upon 

request, in a format accessible to persons with disabilities. 

3.4 A written copy of the grievance procedure shall be available to anyone upon 

request. 
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3.5  Apart from this grievance process, aggrieved parties with proper standing may also 

have recourse through Chapter 120, Florida Statutes Administrative Hearing 

Process, or the judicial court system. 

 

SECTION 4: MEMBERSHIP 

4.1  The Grievance Committee shall be composed of a minimum of three (3) Members 

or Alternates and shall be appointed by the LCB Chairperson, or in his/her absence 

the Vice Chairperson. The Chairperson, or in his/her absence the Vice 

Chairperson, of the LCB reserves the right to make reappointments should any 

conflict of interest arise.  

4.2  The TD Program Administrator/MPO staff or designee shall be an advisory 

member of the Grievance Committee. 

 

SECTION 5: TERMS OF MEMBERS 

5.1  A member of the Grievance Committee may be added or removed for cause by 

the LCB Chairperson, or in his /her absence, the Vice Chairperson. Vacancies in 

the membership of the Grievance Committee shall be filled in the same manner as 

the original appointments. 

5.2  A minimum of three (3) Grievance Committee members shall be present for official 

action. Meetings shall be held at such times as the Grievance Committee may 

determine and/or as necessitated by formally filed grievances. 

 

SECTION 6: GRIEVANCE PROCESS 
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6.1  Grievance procedures will be those as specified by the LCB, developed from 

guidelines of the CTD, and approved by the LCB as set forth below.  The grievance 

procedures are for the purpose of fact-finding and not exercising adjudicative 

powers. Therefore, it should be understood that these procedures are for the 

purpose of “hearing”, “advising” and “making recommendations” on issues 

affecting the service delivery and administration of the TD program in the service 

area. 

6.2  Apart from the grievance procedures outlined below, aggrieved parties with proper 

standing may also have recourse through the Chapter 120, Florida Statutes 

Administrative Meeting of the Grievance Committee Process, the judicial court 

system, the CTD. 

6.3  Service Complaints: All service complaints should be recorded and reported by the 

CTC to the LCB. Service complaints may include, but are not limited to: 

• Late pick-up and/or late drop-off 

• No-show by transportation operator 

• No-show by client 

• Client behavior 

• Driver behavior 

• Passenger discomfort 

• Service denial (refused service to client without an explanation as to 

why, e.g., may not qualify, lack of TD funds, etc.) 

• Other, as deemed appropriate by the LCB 

6.4  Formal Grievance: The customer, in their formal complaint, should demonstrate or 
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establish their concerns as clearly as possible. The formal grievance process shall 

be open to addressing concerns by any person or agency including, but not limited 

to: users, potential users, the CTC, the DOPA, elected officials, and operators. 

Formal grievances may include, but are not limited to: 

• Chronic or reoccurring or unresolved Service Complaints (Refer to 

description of service complaints) 

• Violations of specific laws governing the provision of TD services i.e., 

Chapter 427, F.S., Rule 41-2 FAC and accompanying documents, 

Sunshine Law, ADA). 

• Contract disputes (Agencies/Operators) 

• Coordination disputes 

• Bidding disputes 

• Agency compliance 

• Conflicts of interest 

• Supplanting of funds 

• Billing and/or accounting procedures 

• Denial of service 

• Suspension of service 

• Unresolved safety issues 

• Other, as deemed appropriate by the LCB 

6.5  All formal grievances filed must be written and contain the following: 

• Name and address of the complainant  

• A statement of the grounds for the grievance supplemented by 
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supporting documentation made in a clear and concise manner. This 

shall include a complete description of efforts taken by the customer to 

resolve the complaint. 

• An explanation of the relief desired by the customer. 

If the customer does not supply the above information to substantiate the grievance, no 

further action will be taken. 

6.6  Step 1: The customer shall first contact the CTC. The CTC will attempt to mediate 

and resolve the grievance.  The customer may also contact the CTD Ombudsman 

representative through the established Helpline at 1-800-983-2435 or by mail to: 

Florida Commission for the Transportation Disadvantaged, 605 Suwannee Street 

MS-49, Tallahassee, FL 32399-0450 or via https://www.fdot.gov/ctd/ctd-home may 

email CTDOmbudsman@dot.state.fl.us .  

6.7  Step 2: The Community Transportation Coordinator will render a decision in 

writing, giving the complainant an explanation of the facts that lead to the 

Community Transportation Coordinator's decision and provide a method or ways 

to bring about a resolution. The written response to the complainant on the status 

of the complaint must be transmitted by the CTC Program Manager within ten (10) 

working days of receipt.  In addition, the written response shall advise the customer 

of the existence of the Ombudsman helpline and provide the customer with the 

helpline’s toll-free telephone number. 

6.8  Step 3: If mediation with the CTC is not successful, the CTC or customer may file 

an official complaint with the Broward MPO staff/TD Program Administrator.  
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6.9  Step 4: The Broward MPO staff/TD Program Administrator will make every effort 

to resolve the grievance by arranging a meeting between the involved parties in 

an attempt to assist them in reaching an amicable resolution. The meeting shall 

take place within ten (10) working days of receipt of all evidence regarding the 

grievance. The Broward MPO staff/TD Program Administrator shall prepare a 

report regarding the meeting outcome. The report shall be sent to the customer 

and the Grievance Committee within ten (10) working days of the date of the 

meeting. 

6.10  Step 5: If the Broward MPO staff/TD Program Administrator is unsuccessful at 

resolving the grievance through the process outlined in 6.9 above, the customer 

may request, in writing, that their grievance be heard by the Grievance Committee. 

This request shall be made within ten (10) working days of receipt of the report 

prepared as a result of the mediation meeting arranged under Section 3 above and 

sent to the Broward MPO staff/TD Program Administrator. 

6.11 Step 6: Upon receipt of the written request for the grievance to be heard by the 

Grievance Committee, the Broward MPO staff/TD Program Administrator shall 

have fifteen (15) working days to contact Grievance Committee members and set 

a meeting date and location. The customer and all parties involved shall be notified 

of the meeting of the Grievance Committee date and location at least ten (10) 

working days prior to the meeting date. 

6.12  Step 7: Upon conclusion of the meeting, the Grievance Committee must submit a 

written report of the Grievance Committee proceedings to the Chairperson, or the 

Vice Chairperson in his/her absence, of the LCB within ten (10) working days. The 
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report must outline the grievance and the Grievance Committee’s 

findings/recommendations. If the grievance is resolved through the meeting 

process (Steps 3 through 6), the grievance process will end. The final report will 

be forwarded to the members of the LCB. The Local Coordinating Board Grievance 

Committee must review all grievances and report accordingly to the full LCB. 

6.13   The CTC will submit to the LCB board the following reports by the last LCB meeting 

of the fiscal year: 

• Grievance report and the outcome. 

• A comprehensive annual TD rider’s report, which includes number of 

riders and number of trips, provided.  

If the grievance has not been resolved as outlined in these grievance procedures, 

the customer may exercise their adjudicative rights, use the Administrative 

Hearing Process outlined in Chapter 120, Florida Statutes, or request that their 

grievance be heard by the CTD through the Ombudsman program established 

herein and the CTD’s Grievance Process outlined in Section 7. 

 

SECTION 7: CTD GRIEVANCE PROCESS 

7.1 If the LCB Grievance Process does not resolve the grievance, the customer will be 

informed of his/her right to file a formal grievance with the CTD. The customer may 

begin this process by contacting the CTD through the established Helpline at 1-

800-983-2435 or by mail to: Florida Commission for the Transportation 

Disadvantaged, 605 Suwannee Street MS-49, Tallahassee, FL 32399-0450 or via 

https://www.fdot.gov/ctd/ctd-home may email CTDOmbudsman@dot.state.fl.us. 
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Upon request of the customer, the CTD will provide the customer with an 

accessible copy of the CTD’s Grievance Procedures. If the CTD is unable to 

resolve the grievance, the customer will be referred to the Office of Administrative 

Appeals or other legal venues appropriate to the specific nature of the grievance. 

All of the steps outlined in Section 6 and Section 7.1 must be attempted in the 

listed order before a grievance will move to the next step. The customer should 

provide as many details as possible when filing a complaint, such as date, times, 

names, vehicle numbers, etc. The Ombudsman Program, provided by the CTD, is 

available to anyone who requests assistance in resolving complaints/grievances. 

The Ombudsman Program may be reached through the toll free Helpline at 1-800-

983-2435 or via https://www.fdot.gov/ctd/ctd-home may email 

CTDOmbudsman@dot.state.fl.us. By requesting assistance of the Ombudsman 

Program in resolving complaints, the complaint will still follow, in order, all of the 

established steps listed in Sections 6 and 7 above. The Ombudsman will document 

each complaint and upon the request of the customer, file the complaint with the 

local CTC on the customer’s behalf, to begin the local complaint process. If the 

customer has already filed the grievance locally and remains unsatisfied, the 

Ombudsman will assist the customer with the next step in the complaint or 

grievance process. The customer has the right to file a formal grievance with the 

Office of Administrative Appeals or other venues appropriate to the specific nature 

of the complaint. 

 

• ADOPTED 04-14-91 
                   REVISED 06-10-05 

REVISED 05-15-12 
REVISED 06-17-13 
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REVISED 06-22-15 
REVISED 05-15-17 
REVISED 04-15-18  
REVISED 05-20-19 
REVISED 05-18-20 
REVISED 05-17-21 
REVISED 05-09-22 
REVISED 05-17-23 
REVISED 05-20-24 
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2011 SUNSHINE LAW OVERVIEW

2

SCOPE OF THE SUNSHINE LAW

 Florida's Government in the Sunshine Law, commonly 

referred to as the Sunshine Law, provides a right of 

access to governmental proceedings at both the state 

and local levels.  The law is equally applicable to 

elected and appointed boards and has been applied 

to any gathering of two or more members of the same 

board to discuss some matter which will foreseeably

come before that board for action.  
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2011 SUNSHINE LAW OVERVIEW

3

SCOPE OF THE SUNSHINE LAW

There are three basic requirements :

1) Meetings of public boards or commissions must 

be open to the public

2) Reasonable notice of such meetings must be 

given

3) Minutes of the meetings must be taken, promptly 

recorded and open to public inspection
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2011 SUNSHINE LAW OVERVIEW

4

SCOPE OF THE SUNSHINE LAW

 Advisory boards created pursuant to law or ordinance 

or otherwise established by public agencies are 

subject to the Sunshine Law, even though their 

recommendations are not binding upon the agencies 

that create them.
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2011 SUNSHINE LAW OVERVIEW

5

SCOPE OF THE SUNSHINE LAW

 Neither Legislature nor the courts are subject to the 

Sunshine Law. There is a constitutional provision that 

provides access to legislative meetings but it is not as 

strict as the Sunshine Law.   However, if legislators are 

appointed to serve on a board subject to the Sunshine 

Law, the legislator members are subject to the same 

Sunshine Law requirements as the other board 

members.
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2011 SUNSHINE LAW OVERVIEW

6

SCOPE OF THE SUNSHINE LAW

 Meeting of staff are not ordinarily subject to the Sunshine 
Law. However, when a staff member ceases to function in 
a staff capacity and is appointed to a committee which is 
delegated authority normally within the public board or 
commission, the staff member loses his or her identity as 
staff while working on the committee and the Sunshine 
Law is applicable to the committee. It is the nature of the 
act performed, not the makeup of the committee or the 
proximity of the act to the final decision, which determines 
whether a committee composed of staff is subject to the 
Sunshine Law.
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2011 SUNSHINE LAW OVERVIEW

7

SCOPE OF THE SUNSHINE LAW

 Only the Legislature can create an exemption to the 

Sunshine Law (by a 2/3 vote) and allow a board to 

close a meeting.  Exemptions are narrowly construed.
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2011 SUNSHINE LAW OVERVIEW
8

SCOPE OF THE SUNSHINE LAW

 Board members may not use e-mail or the telephone to 
conduct a private discussion about board business.  Board 
members may send a “one-way” communication to each 
other as long as the communication is kept as a public 
record and there is no response to the communication 
except at an open public meeting.  Accordingly, any “one-
way” communications (for example one board member 
wants to forward an article to the board members for 
information) should be distributed by the board office so 
that they can be preserved as public records and ensure 
that any response to the communication is made only at a 
public meeting.  
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2011 SUNSHINE LAW OVERVIEW
9

SCOPE OF THE SUNSHINE LAW

 While a board member is not prohibited from 

discussing board business with staff or a nonboard

member, these individuals cannot be used as a liaison 

to communicate information between board members.

 For example, a board member cannot ask staff to 

poll the other board members to determine their 

views on a board issue.
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2011 SUNSHINE LAW OVERVIEW
10

BOARD MEETINGS

 Board members are not prohibited from using written 

ballots to cast a vote as long as the votes are made 

openly at a public meeting, the name of the person 

who voted and his or her selection are written on the 

ballot, and the ballots are maintained and made 

available for public inspection in accordance with the 

Public Records Act.  
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2011 SUNSHINE LAW OVERVIEW
11

BOARD MEETINGS

 While boards may adopt reasonable rules and policies 

to ensure orderly conduct of meetings, the Sunshine 

Law does not allow boards to ban non-disruptive 

videotaping, tape recording, or photography at public 

meetings.  
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2011 SUNSHINE LAW OVERVIEW
12

BOARD MEETINGS

 Board meetings should be held in buildings that are 

open to the public.    This means that meetings should 

not be held in private homes.  
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2011 SUNSHINE LAW OVERVIEW
13

BOARD MEETINGS

 The phrase “open to the public” means open to all 

who choose to attend.  Boards are not authorized to 

exclude some members of the public (i.e. employees 

or vendors) from public meetings.
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2011 SUNSHINE LAW OVERVIEW
14

PENALTIES

 Any member of a board or commission or of any state 

agency or authority of a county, municipal corporation, 

or political subdivision who knowingly violates the 

Sunshine Law is guilty of a misdemeanor of the 

second degree.    An unintentional violation may be 

prosecuted as a noncriminal infraction resulting in a 

civil penalty up to $500.
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2011 SUNSHINE LAW OVERVIEW
15

PENALTIES

 The Sunshine Law provides that no resolution, 

rule, regulation or formal action shall be 

considered binding except as taken or made at 

an open meeting.
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2011 SUNSHINE LAW OVERVIEW
16

PENALTIES

 Recognizing that the Sunshine Law should be 

construed so as to frustrate all evasive devices, 

the courts have held that action taken in 

violation of the law was void ab initio.
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2011 SUNSHINE LAW OVERVIEW
17

PENALTIES

 Where, however, a public board or commission does 

not merely perfunctorily ratify or ceremoniously accept 

at a later open meeting those decisions which were 

made at an earlier secret meeting but rather takes 

"independent final action in the sunshine," the board’s 

decision may stand.
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2011 SUNSHINE LAW OVERVIEW
18

ADDITIONAL RESOURCES

1.  Office of Attorney General Pam Bondi website:  

http://www.myfloridalegal.com

2.  Office of Governor Rick Scott website:

http://www.flgov.com

3. Florida First Amendment Foundation website:

http://www.floridafaf.org  
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TD 101 – A Comprehensive Overview of the 
Transportation Disadvantaged Program

Commission for the Transportation Disadvantaged

January 29, 2020
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Florida’s Coordinated Transportation System
Organizational Structure
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Recommends

CTC

Pays Co-pay

Independent State Agency
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- Centralized Policy Development

- Decentralized (Local) Implementation

Appoints

Commissioners
Implements Statutes

& Policy Guidance

Fiscal

Operational

Transportation Disadvantaged Riders
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3

• Older Adults

• Persons with Disabilities

• People with Low Income

• At-Risk Children

Who Do We Serve?
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4

• Medical Services

• Work

• School

• Grocery Store

They Could Need A Ride To…
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Commission for the 
Transportation Disadvantaged

7

Governing Documents

•Chapter 427.013, Florida Statutes

•Rule 41-2.003, Florida Administrative Code
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Purpose (427.013 F.S.):
Accomplish the coordination of transportation services 
provided to the transportation disadvantaged. 

Coordination Defined: Arrangement for the provision of transportation 
services to the transportation disadvantaged in a manner that is cost-
effective, efficient, and reduces fragmentation and duplication of 
services

Goal (427.013 F.S.):
To assure the cost-effective provision of transportation by 
qualified CTCs or transportation operators.

Commission for the 
Transportation Disadvantaged

135



Commission for the 
Transportation Disadvantaged

9

Duties

• Develops policies and procedures for the coordination  of 
transportation services for the Transportation 
Disadvantaged. 

• Designates the planning agency in areas outside the 
purview of an MPO.

• Approves the appointment of CTCs.

• Contract with CTCs.

136



Commission Revenues 
FY 2019-20

$65,635,032

10
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Coordinated System’s Revenues 
FY 2018-19

11
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Summary
• Commission is an independent agency  responsible for the 
coordination of transportation services for older adults, 
persons with disabilities, persons of low income and children 
at-risk.

• Designates the planning agency

• Approves appointment of CTCs

• Contracts with CTCs

12

Commission for the 
Transportation Disadvantaged
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Florida’s Coordinated Transportation System
Organizational Structure
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The Planning Agency assists the Commission at the local 

level in accomplishing the coordination of transportation 

services to the transportation disadvantaged.

14

Designated Official 
Planning Agency
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The Commission: 

• Appoints a Planning Agency for each service area;

• Enters into an annual agreement with the Planning Agency 
to assist in meeting its responsibilities.

15

Designated Official 
Planning Agency
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Planning Agencies are:
• Metropolitan Planning Organizations;

• County/City Governments;

• Regional Planning Councils; or

• Local Planning Organizations who are performing planning 
activities in designated service areas.

A Planning Agency may be responsible for multiple 
services areas.

16

Designated Official 
Planning Agency
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Duties

• Appoints members to the Local Coordinating Board

• Provides staff to the Local Coordinating Board

– Quarterly Meetings (Meeting Schedule, Agendas, 
Minutes, By-Laws, Grievance Procedures, Training)

– Annual Public Workshop

17

Designated Official 
Planning Agency
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Duties (Continued)

• Recommends to the Commission a Community 
Transportation Coordinator (CTC)

– Competitive Procurement Process
(Local Procurement Process or Chapter 287, F.S.)

– Memorandum of Agreement between the Commission 
and CTC

– CTC designation is for five years

• Evaluates the CTC (Planner & LCB) annually 

18

Designated Official 
Planning Agency
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Duties (Continued)

• Reviews annually the Annual Operating Report prepared 
by the CTC and submits it to the Local Coordinating Board 
for approval.

• In coordination with the CTC and the Local Coordinating 
Board, develops a Transportation Disadvantaged Service 
Plan (TDSP)

19

Designated Official 
Planning Agency
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Summary

• Appoints and staffs Local Coordinating Board

• Procures and recommends a Community Transportation 
Coordinator to the Commission

• Coordinates and conducts transportation planning at the 
local level 

20

Designated Official 
Planning Agency
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Florida’s Coordinated Transportation System
Organizational Structure
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Purpose

• Identify local service needs 

• Provide information, advice and direction to the CTC on the 
coordination of services to be provided through the 
Coordinated Transportation System 

• Serve as an advisory body to the Commission regarding a 
particular service area

22

Local Coordinating Board
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Coordinating Board Structure

• Members are appointed by the Planning Agency

– 1 elected official to serve as Chairperson

– 1 Vice-Chairperson (elected annually by LCB Members)

– Additional member groups which compose the LCB
o FDOT, DCF, DOEA, AHCA and APD

o Public Education Community

o Florida Division of Vocational Rehabilitation or Division of Blind 
Services for DOE, when applicable

o Veterans Service Office

o Florida Association for Community Action representative of 
county’s disadvantaged population

23

Local Coordinating Board
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Coordinating Board Structure (Continued)

– Additional member groups which compose the LCB 
(Continued)
o Elderly (person over 60)

o Disabled

o 2 citizen advocate representatives, 1 of whom must use the 
coordinated transportation system

o Representative for children at risk 

o Chairperson/designee of local Public Transit System’s Board, 
except in cases where they are also the CTC

o Private  for profit, when available (local private non profit may 
replace unless CTC)

o Regional Workforce Development Board

o Medical community 24

Local Coordinating Board
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Duties 

• Assists CTC in establishing eligibility guidelines and trip 
priorities

• Evaluates CTC annually

• Reviews and approve Transportation Disadvantaged Service 
Plan (TDSP) and Memorandum of Agreement (MOA)

• Appoints Grievance Committee to process and investigate 
complaints 

25

Local Coordinating Board
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Duties (Continued)

• Meets at least quarterly

• Reviews and recommends other funding applications

• Reviews strategies of service provision to the area

• Evaluates multicounty or regional transportation 
opportunities

26

Local Coordinating Board
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Summary

• Provides guidance for the local coordination of services 

• Oversees Community Transportation Coordinator

27

Local Coordinating Board
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Florida’s Coordinated Transportation System
Organizational Structure
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Duties 

• Plans, administers, monitors, coordinates, arranges and 
delivers coordinated Transportation Disadvantaged 
services originating in their designated service area

• Operates centralized call center

• Determines transportation eligibility

• Schedules trips

• Performs gatekeeping duties

• Invoices purchasing agencies

Community Transportation
Coordinator
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Duties  (Continued)

• Develops a Transportation Disadvantaged Service Plan 
with Local Coordinating Board.

• Prepares and submits Annual Operating Report

• Recommends eligibility guidelines and trip prioritization 
to the Local Coordinating Board for non-sponsored trips.

Community Transportation
Coordinator

157



Selecting a Community Transportation Coordinator

• Interested organization responds to Planning Agency’s 
request for a Community Transportation Coordinator.

• Planning Agency submits recommendation to the 
Commission for approval.

• Designation is for 5 years.

Community Transportation
Coordinator

158



CTC Agreements with Commission

• Memorandum of Agreement (MOA)

• Trip & Equipment Grant

• Shirley Conroy Grant (Rural Capital Equipment)

• Innovation & Service Development Grant

Community Transportation
Coordinator

159



Service Network Types

• Sole Source—provides all services

• Partially Brokered—contracts some services and provides 
some services

• Fully Brokered—contracts all services

33

Community Transportation
Coordinator
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Summary

• Coordinates transportation services within a designated area 

• Provides, and / or contracts for, transportation services 

Community Transportation
Coordinator
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Florida’s Coordinated Transportation System
Organizational Structure
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Purchasing Agency: An agency that purchases 
transportation services for the transportation 
disadvantaged.

• Agency for Health Care Administration

• Agency for Persons with Disabilities

• Department of Economic Opportunity

• Department of Children and Families

• Department of Education

• Department of Elder Affairs

• Department of Health

• Department of Juvenile Justice

• Florida Department of Transportation

36

Purchasing Agency
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Duties

• Uses the coordinated transportation system for provision 
of services to its clients. 

• Pays the rates established in the service plan or 
negotiated statewide contract

• Negotiates with the Commission before procuring 
transportation disadvantaged services.

• Identifies the specific amount of money they will allocate 
in their legislative budget request to provide 
transportation disadvantaged services. 

37

Purchasing Agency
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Duties (Continued)

• Provides the Commission an accounting of all funds spent 
as well as the number of trips purchased with agency 
funds.

• Assists communities in developing coordinated 
transportation systems designed to serve the 
transportation disadvantaged.

• Ensures that its rules, procedures, guidelines, and 
directives are conducive to the coordination of 
transportation funds & services for the transportation 
disadvantaged.

38

Purchasing Agency
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Purchasing Agency

Summary

• Buys trips from the Community Transportation Coordinator
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Florida’s Coordinated Transportation System
Organizational Structure
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• Older Adults

• Persons with Disabilities

• Persons with Low Income

• At-Risk Children

Each Of Us Knows Someone
Who Is Transportation Disadvantaged
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• Medical Services

• Work

• School

• Grocery Store

They Could Need A Ride To…
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Transportation Disadvantaged Rider Eligibility

Those persons who cannot obtain their own transportation 
due to their age, disability or income.

Rider
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Eligibility for Transportation Disadvantaged Trust Fund

• Commission establishes guidelines for Transportation 
Disadvantaged eligibility

• Local Coordinating Board develops local eligibility 
policy, based on Chapter 427, Florida Statutes, and  
Commission Guidelines.

44

Rider
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CTD Eligibility Criteria
Adopted May 22, 1997

At a minimum:

• No other funding available

• No other means of transportation is available

• Cannot utilize public transit

• Physical or mental disability

• Age

• Income status is a specified percent of the poverty level

• No self-declarations allowed

• Ability to pay
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Rider

Summary

• Riders are older adults, persons with disabilities, people of 
low income and at-risk children

• Rider eligibility is determined locally based upon Chapter 
427, F.S. and Commission Guidelines
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Florida’s Coordinated Transportation System
Organizational Structure

Commission for the 

Transportation 

Disadvantaged

Transportation Disadvantaged Riders
(Older Adults, Persons with Disabilities, People with Low Incomes, At-Risk Children)

Designated Official 

Planning Agency

Purchasing 

Agencies

Designates   

Buys

Trips

Provides

Transportation

Transportation Operators

Community 

Transportation 

Coordinator

Contracts With

Governor

Oversees

May contract 
with

May provide 

direct services
May bill 

directly

Bills

Local Coordinating 

Board

FL DOT
Administratively

assigned

Contracts With
Appoints & Staffs

Recommends

CTC

Pays Co-pay

Independent State Agency

Guiding Philosophy:

- Centralized Policy Development

- Decentralized (Local) Implementation

Appoints

Commissioners
Implements Statutes

& Policy Guidance

Fiscal

Operational

Transportation Disadvantaged Riders
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