Speclrum»

ENTERPRISE

SERVICE ORDER
THIS SERVICE ORDER (“Service Order”), is executed and effective upon the date of the signature set forth in the signature block below (“Effective Date”) and is by and between Charter Communications Operating, LLC on behalf
of those operating subsidiaries providing the Service(s) hereunder (“Spectrum”) and Customer (as shown below) and is governed by and subject to the Spectrum Enterprise Commercial Terms of Service posted to the Spectrum

Enterprise website, https://enterprise.spectrum.com/ (or successor url) or, if applicable, an existing services agreement mutually executed by the parties (each, as appropriate, a “Service Agreement”). Except as specifically modified
herein, all other terms and conditions of the Service Agreement shall remain unamended and in full force and effect.

Spectrum Contact Information

Spectrum Enterprise Contact: Jamie Panowicz
12405 Powerscourt Drive Telephone: 716-253-7695
St. Louis, MO 63131 E-mail: jamie.panowicz@charter.com
Fiber Internet Access
SUMMARY OF FIBER INTERNET ACCESS SERVICES

Service Location Address City State Zip g?gg; Order Term Quantity M(o:rr:t:r\gyel:e(t;ggr;g lrg;:l'gg;?&;g‘:
900 CountyLn Burnet TX 78611 1G 60 1 975
Static IP's 60 5 0
1601 E Polk St Burnet TX 78611 1G 60 1 975
Change PTP to New FIA Service NO ETF's on PTP
Changes of $1950 REPLACE current $1650 - ACCOUNT 229974001 Static IP's 60 5 0 0
TOTAL $ 1,950.00 | $ -

Ethernet Service
SUMMARY OF ETHERNET SERVICES - EPL

Location Description Location Address City State Zip Bandwidth | Order term Monthly Recurring Charges Install OTC

A - LOCATION
Z- LOCATION

SUMMARY OF ETHERNET SERVICES - EVPL

Location Description Location Address City

state Zip Bandwidth | Order Term Monthly Recurring Charges Install OTC

AGGREGATION SITE

REMOTE CIRCUIT SITE
REMOTE CIRCUIT SITE
REMOTE CIRCUIT SITE
REMOTE CIRCUIT SITE

SUMMARY OF ETHERNET SERVICES - EPLAN

Location Address City State Zip Bandwidth Me\roy(lﬁ;?i%lgglal OR Order Term Monthly Recurring Charges Install OTC
TOTAL $ - $ -
\oice Service
ARY OF VO R
R OCATIO
Monthly R i
Location Address City State Zip Service Ordered Order Term | Quantity on Czar;:”mg Install OTC
TOTAL $ -1 s

Additional Information for Business Phone

Telephone Number(s) /

- | eci al e
Service Location Street Address Service Location City, State ZIP E-011 Location (Floor/Suite)  ~ Directory Additional or Foreign
PRI Group Lead TN1

(If applicable) Listings? (Y/N) Listing? (Y/N)

«PHONE_NUMBER» «Floor_Suite»

* For Trunks (PRI/SIP) list the lead number of the trunk group and the associated E-911 Address.
2 Additional and Foreign Listing charges apply/ Detail directory information to be collected at a later time by the Telephony Specialist
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Additional Information for Business Toll Free

National Directory

Toll Free Number(s) Primary Ring to Number Additional Ring To Numbers? (Y/N)™ Listings? (Y/N)

«PHONE_NUMBER»

**Additional charges apply/ Additional ring to numbers and other routing information will be collected at a later time by the Telephony Specialist.

SUMMARY OF BUSINESS INTERNET ACCESS

SERVICE LOCATION

Install One:
Street Address City State Zip g?(;‘;:zz .Orredremr Quantity Mcmrélgl::;z:mng Cgé%ees
(“oTc”)

TOTAL

MMARY OF SPECTRUM BUSINESS TV & ENT RISE TV SERVICES

SERVICE LOCATION

Install One:
Street Address City State Zip Service Order Quantity Monthly Recurring Time
Ordered Term Charges
Charges
TOTAL $ -l s -

Additional Services

Please use this section for any services not listed above.

Monthly Recurrin
Service Location Address City State Zip Service Order Qty Y 9

Ordered Term Charges Install OTC

1. TOTAL FEES. Total Monthly Recurring Charges $ 1,950.00
Total One Time Charges $ -
Charges are due in accordance with monthly invoice
2. TAXES. Prices for Services do not include taxes, surcharges, or other fees.

3. NO UNTRUE STATEMENTS. Customer represents and warrants to Spectrum that neither this Service Order, nor any other information, including without limitation, any schedules or
drawings furnished to Spectrum contains any untrue or incorrect statement of material fact or omits or fails to state a material fact.

4.

SPECIAL TERMS
(If Applicable)

The Parties have caused their duly authorized representatives to execute this Service Order.

Charter Communications Operating, LLC CUSTOMER

By: Charter Communications, Inc., its Manager Burnet County Jail
By: By:

Name: Name:

Title: Title:

Date: Date:
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