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October 28, 2024

Jacki Haynes
Project Coordinator
1701 E Polk

Burnet, TX 78611

via email: jlhaynes@burnetcountytexas.org
Dear Jackie,

Tyler Technologies is pleased to provide Burnet County, Texas with a cost proposal for our Justice Case
Access solution.

Tyler can provide a successfully proven and low risk approach that will allow Burnet County to quickly
achieve the goals for this project. This proposal is good for 90-days. If you have any product or cost
guestions as it relates to this proposal, please let me know.

We sincerely look forward to working with Burnet County on this critical court technology project.

Sincerely,

Amiee Dismukes
Account Executive

TYLER TECHNOLOGIES, INC.
Courts & Justice Division

5101 Tennyson Parkway
Plano, Texas 75024

Office: 972.713.3770 x114268




Justice Case Access — Cost Proposal

Justice Case Access

IMPROVE ACCESS TO COURT RECORDS

Justice Case Access is a public access platform that helps attorneys, constituents, self-represented
litigants, and justice partners access local case information, court documents, and more — anytime,
anywhere. The platform is easy enough for the public to navigate while providing elevated case
access to attorneys of record and self-represented litigants.

A DATABASE FOR CASE RECORDS AND DOCUMENTS AT THE LOCAL COURT LEVEL

Built from the re:Search platform but designed for local courts, Justice Case Access integrates with Tyler’s
eFile & Serve and Enterprise Case Manager software solutions to provide users with instant, secure access to
their cases. And, because Justice Case Access is deployed on the highly secure, CJIS compliant Amazon Web
Services (AWS) platform, the service can scale up depending on end-user demand
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¢ Mobile friendly
¢ Protections against data harvesting

LEGAL PROFESSIONALS

* Provides attorneys and their staff instant, secure access to their cases
* Saves time and money by eliminating visits to the clerk’s office to access records and documents
* Provides immediate access to full case information 24/7/365

GENERAL PUBLIC

e Expands access and equity through an easy-to-use platform that can be used anywhere
e Automatically provides self-represented litigants with access to electronic case
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Pricing
Justice Case Access Rate Cost
Courts Annually $5,000*

e Increases transparency and access to court information
¢ Features configurable site branding and messaging

e Supports configurable security settings, roles and rights, admin tools, and
document pricing

¢ Enables courts to control the case types in the platform and how far back the
cases go

e Can create custom roles for justice partners like law enforcement agencies and
control the level of access they receive

¢ Reduces office costs by reducing paper and toner used with photocopies
e Mobile friendly

e Protections against data harvesting

Legal Professionals

e Provides attorneys and their staff instant, secure access to their cases

¢ Saves time and money by eliminating visits to the clerk’s office to access records
and documents

* Provides immediate access to full case information 24/7/365
General Public

e Expands access and equity through an easy-to-use platform that can be used
anywhere

e Automatically provides self-represented litigants with access to electronic case

Total Software Cost $5,000*

*Subscription fees increase 5% annually Pricing good for 90 days from 10.25.2024

We would like to thank you again for the opportunity to provide Burnet County with a cost proposal for
Tyler’s Justice Case Access solution. Should you have any questions regarding the solution or pricing provided,
please feel free to reach out to Amiee Dismukes (Amiee.Dismukes@tylertech.com). We look forward to
working with Burnet County on your office’s technology goals.
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