Us10 Elevators Escalators

March 31, 2025

BURNET COUNTY
220 S Pierce St
Burnet, TX 78611-2200

USA

SUBJECT: Price adjustment to your current maintenance contract
KONE Contract: N40064259 Customer Number: N161787
BURNET COUNTY

220 SOUTH PIERCE
Burnet, TX 78611-2200
USA
HERMAN BROWN FREE LIBRARY
100 EAST WASHINGTON
Burnet, TX 78611-3114
Dear valued KONE customer,

KONE is proud to be your elevator/escalator service partner. We are committed to always
providing you with exceptional service.

Over the past year, the costs of providing equipment maintenance at our customers properties
have significantly increased. This increase is predominantly driven by higher labor costs
{inciuding base technician rate and other employment benefits) as well as applicable state and
federal taxes.

As a resulit, and in accordance with our contract, KONE will adjust the price of your
maintenance contract by +35.56 per month, starting May 1, 2025.

If you have any questions, please reach out to me at 512-443-0967,
Thank you for your understanding and for your continued business.
Sincerely,

KONE Elevators and Escalators



