Burnet County Sommissioner Court
220 South Pierce

Burnet, Texas 78611

april B8, 2025

Dear Sirs:

Attached is a copy of a letter of concern that was forwarded
to you May 26, 2025. I have received#¢ acknowledgement
that it was received by you.

Because of the numerous disasters affecting Central Texas
including Burnet County., it is of most importance and
should receive immediate consideration by your Court.

June 28, 2024 Commissioner James Luther, Jr. visited with
me regarding his desire to annex Hoover Valley Fire
Department. I disagreed because of a previous GYPSY SCAM
that the other organization had involved against the best
interests of Hoover Valley VFD.

During the visitation I voiced my concerns regarding the
inability of emergency vehicles having access to the
various populated areas of the Hoover Valley. The current
disasters strongly show this is another important subject
that your Court should address for the welfare and safety
of your citizens and many visitors.

A respect from a most concerned citizen,
Nedrah S. Magnan

114 Waco Drive
Burnet, Texas 78611



Burnet County Commissioner Court
220 South Plierce

Burnet, Texas 78611
May 26, 2

Dear Sirm:

Why dces the County of Burnet not provide services
for its Elderly and Disabled residents during public
emergency?

Recently, my application was not accepted by the state
of Texas Energency Assistance Registry because Burnet
County was not a participant. This STEAR program covers
all of the State areas. Why has Burnet County chosen
not to participate?

In addition, I contacted Derrxeck Machio, Burnet County
Emergency Management Officer, He was most courteous

but again, I was informed that Burnet County had no
emergency services for its Elderly and Disabled citizens.
Why are these Shut-ins being ignored?

At one time, There had been a ARE YOU OKEY {RUOK)
TELEPHONE SERVICE THAT OPERATED IN Burnet County.

A dalily arranged time call was made to a participant
If the call was not answvered, a representative would
make a home visit to check if a Homebound was in
need of further service. Why was that program
discontinued?

Why is telephone line services and Emergency Alarm Button
become disfunctional during an emergency situation. Are
the communications connected? When was the last time
pblic announcement services were checked for adyuate
performance?

A recent event on Ranch Road 2343, a Caretaker was

denied access to an Elderly, Disabled, Live Alone patient.
She reyuested that someone check oh her patient as she
was unabled to reach her patéent via telephone. No one
(First Responder, Law Qfficer, Fireman, etc.)

contacted the patient who was never informed to be
prepared for evacuaticn. Is this the proper conduct
towards its deserving residents?

Surely, a few tax dollars from the Burnet County Budget
be available for protection and services for its
needy Elderly and Disable Citizens.

Awaiting reply with acceptable action,
Nedrahih $. Magnan

114 Waco Drive
Burnet, Texas 78611



