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LIMITED WARRANTY 
Limited Warranty One (1) year from the date of delivery on parts manufactured by Globe 
Trailer Mfg. Inc. Five (5) years on the main frame structure. The provisions of this warranty 
shall be interpreted and governed pursuant to the laws of Florida. 

This is to certify that Globe Trailer Mfg. Inc. warrants to first Purchaser only, the described new 
trailer manufactured by it to be free from defects in materials and workmanship, when properly 
maintained, and under normal use and service, which means the loading, unloading and 
transportation of uniformly distributed legal loads of cargo, adequately restrained and secured, 
in a manner which does not subject the trailer to strains or impacts greater than are imposed by 
normal use.  Total weight of the trailer and cargo must not exceed the Gross Vehicle Weight 
Rating (GVWR) set forth on the vehicle identification plate affixed to the trailer at the factory 
and the loading of each axle must not exceed the gross axle weight rating (GAWR) listed on the 
same plate. 

Globe Trailer Mfg. Inc.’s sole obligation under this warranty shall be limited to the repair or 
replacement, at its option, of: 

1. Any defective part of said trailer, which is the result of defective material and/or 
defective workmanship by Globe Trader Mfg. Inc.

a. This warranty will expire one (1) year from the date of delivery.

b. Repairs under this warranty shall be completed at a repair facility designated by Globe 
Trailer Mfg. Inc.

c. Transportation expenses to and from the repair facility are to be borne by the 
Purchaser.

2. The main frame structure of the equipment which is the result of defective material or 
workmanship by Globe Trailer Mfg. Inc.  This warranty will expire five (5) years from the 
date of delivery.

The warranty herein does not apply to and Globe Trailer Mfg. Inc. makes no warranties, 
expressed or implied with respect to: 

1. Tires, tubes, suspensions, axle assemblies, wheels, landing gears, brakes, anti-lock
components, spring brakes, air brake valves, lights, hydraulic components, wood products,
engines, and the like.

2. Any non-standard features or items specified by the Purchaser.
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LIMITED WARRANTY (Continued) 
3. Parts, accessories, or other goods manufactured by others, which are specified by
Purchaser or installed as a result of Purchaser’s requirements.  Manufacturer will assign to
Purchaser all warranties extended to Manufacturer by the makers or suppliers of such goods.

4. Used goods delivered hereunder, regardless of manufacturer, all of which are delivered
“as is”.

5. Any goods, which after delivery hereunder have been repaired or altered by anyone other
than who has been authorized and approved by Globe Trailer Mfg. Inc., unless,
Manufacturer’s reasonable opinion, such repairs are in no way responsible for the condition
complained of.

6. Goods which are not defective but may wear out and have to be replaced during the
Warranty Period including for example, but without limitation thereto, light bulbs, electrical
receptacle, paint, and coatings, brakes, linings, drums, and return springs, equalizer, torque
rod and camshaft bushings, camshafts, slack adjusters, brake cylinders diaphragms, springs,
slider pads, wheel bearings, drums, oil and oil seals, rim clamps and studs, gaskets and
sealers, all types of interior lignin, floors, bent frames, parts, and components and the like.

7. All parts and repairs per Warranty Agreement Schedule.

Manufacturer and Customer/Purchaser agree that Manufacturer shall have no liability for any 
cargo loss, loss of use or any other incidental or consequential damages arising out of this order, 
which are alleged to have been caused by any of the goods delivered hereunder. 

Customer/Purchaser and Manufacturer further agree that Purchaser’s sole remedy for any 
defects in new goods delivered hereunder, whether Purchaser’s claim arises under the Warranty 
set for above, or otherwise shall be limited to the repairs or replacement at Manufacturer’s 
option within one (1) year after delivery of such goods to the first Purchaser, of any defective 
goods, of which notice of the defects is given by Customer/Purchaser to Manufacturer 
immediately after such defect is or ought to have been discovered and which goods are returned 
to Manufacturer within ten (10) days after Manufacturer requests their return for inspection 
and/or repair of replacement. 

The warranty herein supersedes and is expressly in lieu of any and all other warranties, 
expressed or implied. No implied warranty of merchantability is made and there are no 
warranties, which extend to use of the trailer for purposes beyond the description hereof. 

NO EMPLOYEE OR REPRESENTATIVE IS AUTHORIZED TO CHANGE THIS 
WARRANTY IN ANY WAY OR GRANT ANY OTHER WARRANTY
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WARRANTY DEFINITIONS 
Definition - A written guarantee, issued to the Customer/Purchaser of an article by its 
Manufacturer, promising to repair or replace it if necessary within a specified period of time. 

Customer Responsibilities 
1. Warranty Registration – It is the responsibility of the customer to register their

warranty 30 Days after the trailer is purchase from the factory or a dealer.  Trailer
purchased through dealers are not to be registered unless the trailer is put into use by that
dealer.

2. Pass Through Warranties – The warranty is only good to the first owner of the
trailer.  If the trailer is resold, at the time of resale of the trailer by the first owner an
additional warranty can be purchased through Globe Trailers and/or any Globe Trailer
Authorized Dealer.

3. Voided Warranties – Warranties will be voided if at any time there are unauthorized
changes to the trailer by the dealer and/or the end user of the trailer.  Any changes must
be approved by Globe Trailer Mfg. Inc.

Warranty Qualification 
1. Initial Request – Warranty request will take place via phone, email, fax, or the warranty

request at www.globetrailers.com.  It is recommended that customers fill out the warranty
request on line to faster process warranty claims.  The more information provided the
faster the request.

2. Initial Response – Request that the Warranty Authorization Request Form is filled out
on line or printed and scanned as a PDF File and sent via email or fax.  This Form is to be
filled out by the customer with as much information as possible it is recommended that
pictures are sent as well.

3. Determination – After the request is received, it is up to Globe to determine whether the
request is in fact warranty or not.  If it is deemed warranty, please follow the following
procedures.
a. Minor – If a minor request that can be handled, warranty can be processed by

warranty manager/individual.
b. Major – If a major request that involves engineering proceed as follows:

1) Send request to engineering to determine if the damage caused was misuse or a
failure of the structure of the trailer.

2) Engineering will tell the warranty claim handler if the claim is accepted as
warranty or it is not warranty.


