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Revize Clients 

• Lufkin, TX                                www.cityoflufkin.com// 

• San Carlos, CA    www.cityofsancarlos.org/ 

• Presque Isle, ME   www.presqueislemaine.gov/ 

• Olympia, WA    www.olympiawa.gov/ 

• Golden, CO    www.cityofgolden.gov 

• Clark County, NV   www.clarkcountynv.gov  

• Des Moines, IA    www.dsm.city  

• Myrtle Beach, SC   www.cityofmyrtlebeach.com  

• Arcadia, CA    www.arcadiaca.gov  

• St. Petersburg, FL   www.stpete.org   

• Glencoe, IL    www.villageofglencoe.org  

• Largo, FL     www.largo.com 

• New Bern, NC    www.newbern-nc.org  

• Troy, MI     www.troymi.gov 
 

 

And Many More!  

  

Michael Bruckner, Assistant to the City Manager,  

City of Arcadia, CA 

“Revize has done it again! Another game changing, cutting edge website 

that moves the industry forward by connecting citizens to services in as few 

clicks as possible.” 

 

http://www.cityoflufkin.com/
http://www.cityofsancarlos.org/
http://www.presqueislemaine.gov/
http://www.olympiawa.gov/
http://www.cityofgolden.gov/
http://www.clarkcountynv.gov/
http://www.dsm.city/
http://www.cityofmyrtlebeach.com/
http://www.arcadiaca.gov/
http://www.stpete.org/
http://www.villageofglencoe.org/
http://www.largo.com/
http://www.newbern-nc.org/
http://www.troymi.gov/
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Project Goals  

The following list details this project’s goals: 

 

Visually Appealing 

Clients have told us that Revize seems to have the best creative design team than most other 
county government website designers. We love creating a rebranding style, non-profit website 

design with a more eye catching, beautiful website appeal to help them increase 
communication with their constituents and create new interest with prospective constituents 

and their families.  Because of that, Revize has been asked to build websites for the Tourism 

industry as well.  

 

Easy to Find Content 

Revize conducted a Resident Web Visitor Usability Study with 9 municipalities. As a result, we 

already know how a resident or web visitor wants to navigate their county website and get 

organizational information in their easy to reach manner.  They told us that they want to get to 
any web page in One Click right from the Home Page, no matter how many levels the web 

page was buried. Revize created a navigation system that does just that and our clients love it. 

We will be happy to demonstrate it to you! 

 

Increase Partner Engagement and Follow-Up 

Please refer to our list of website features and you will see a plethora of features specifically to 

allow for interactivity with your residents, partners and all constituents, including web forms for 

responses, feedback, online payments, home page alerts, etc. We also design the website with 

“Calls to Action” in mind to inspire web visitors to participate in your organization. 

 

Increase Search Engine Visibility 

Every Revize web page is programed to allow 100% of every web page content to be indexed 

by all the popular Search Engines.  We also allow non-technical Editors access each web page’s 
Meta Data so you can not only increase your web presence, but also contour the search so if 

someone types a question in the Bing or Google Search box, it will try to pull them to the web 

page on your new website with the ANSWER! Not your home page.   

 

Seamless Integration with Social Media 

Revize will add Social Media icons and Social Media integration to your website’s News Center 

as well as create a social media Wall or a clean looking Social Media Center to show off your 

latest social media posts. 
 

Mobile- and User-Friendly  

Your new website should be usable on any and all devices including phones, tablets and PCs.  

Revize has made Responsive Website Designs a website standard for over 8 years. Because of 

that, we add in additional Responsive Programming to take advantage of the new mobile 
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phone technologies like the new High-Definition Video Cards to make your web visitors’ website 

experience more enjoyable and smoother.   

 

Easy to Update Content 

The Revize CMS non-technical website editing solution has a 25-year maturity and was written for 

non-technical editors to edit the website in an easy common-sense manner through a 

methodology called In-Page Editing or Live-Page Editing.  

Clients have indicated that if you know how to read, and know about 5% of Microsoft Word, you 

should be able to edit a Revize Non-profit Website (without training).  Allow us to give you a 

demonstration. 

 

ADA Compliant Website 

Revize has been building ADA compliant websites for the last two years.  In Florida, every county 

and municipality are being sued and taken to court for not meeting ADA compliant.  So far, no 
fines have been given on any Revize website – Revize has 83 clients in Florida. Your new website 

will adhere to the new WCAG 2.1 AA requirements and Section 508.  We will also train your 

content editors how to keep it ADA compliant when writing content. With your approval, Revize 
will also install an ADA Accessibly Widget, free of charge. This widget brings the ADA software for 

reading and resizing text, change color contrasts, etc. on the fly for the vision impaired and 

disabled web visitor. 

Example – Double Click on the Man Icon in the lower right corner to see it in action: 

https://www.largo.com/facilities_directory/index.php  

 

Cyber-Security 

Revize has not had any website security intrusions for over 9 years. Revize has partnered with 
Amazon Web Services (AWS) and Google Cloud Service Platform (GCP) for its LIVE WEB server 

hosting infrastructure needs.  Both AWS and GCP are industry leaders in high availability cloud 

server architecture, both server farm infrastructure is highly secured, scalable, and redundant for 
24/7/365 availability. Snapshot/Mirror Image backups of all of our cloud servers guarantees 100% 

data protection and recovery in case of any disaster.  Also, Revize has dedicated CMS servers in 

two state-of-the-art physical data centers located in Chicago and Detroit. Onsite/Offsite data 
backups of all our dedicated servers are scheduled nightly with R1Soft backup service. 

Additionally, Revize utilizes multiple Tier 1 bandwidth providers such as Level 3, Wiltel, and 

Cogent for redundancy and continuous connectivity. These procedures provide our clients with 
up to 500Mbps of fast fiber optic up-stream connectivity. Revize can also host both your Internet 

and Intranet websites; your Intranet is secure and only accessible by authorized users through a 
login system. 

 

 
 

 
 

 
 
Thank you for considering Revize as your web development partner. For over two 

decades, Revize has been a leader in providing high quality, non-profit & government-

https://www.largo.com/facilities_directory/index.php
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compliant web solutions. Located in Troy, Michigan we have launched hundreds of 
non-profit and government websites nationwide, including over 300 right here in 

Michigan, a myriad of industry awards and hundreds of satisfied clients stand as 
testament to the quality and value of our work. Every member of the Revize team 

understands that your website is more than a website. It’s a valuable resource that can 
help you build a better community.  

 
Regarding the actual design and build of your new website, and ongoing hosting and support, 

Revize has been doing this for over 25 years.  What you need to know is that over the last 6 

months there's been an increase of hacking of government agency websites by 394%, 

especially if they're using what's called free software, open-source software like WordPress and 

Drupal. Revize does not use that technology. We have a secure, refined content management 

system developed specifically for non-profit and government class organizations like yourself for 

use by non-technical individuals to edit the website easily.  Revize has a full proof, secure hosting 

environment that so far has been bulletproof against hackers for over 8 years. We have 3 

redundant Server Farms across the whole United States and multiple backups of all the 

information.  

 
We have worked hard to establish a reputation for creating online community websites 

that engage, inform, and increase participation of your community.  With our help, your 
community’s website can serve your residents better, inspire them more, and get them 
actively involved in your municipal government.   Please contact me if you have any 

questions at all. 
 

Sincerely, 
 

 
 

Danny Callaway 

Account Executive 

(213) 300-5905     
danny@revize.com  

mailto:danny@revize.com


                                                                                                                               Revize Websites Proposal     

 
  6 of 33 

Table of Contents 

Revize Clients! 3 

Project Goals 3 

Cyber Security 4 

Project Team                                                                                                            8 

Government Project Experience 13 

Project Timeline 24 

Project Approach 25 

Revize Quote 30 

Flex Payment Option 21 

Website Included Features: 31 

Marketing & Ongoing Consultation 24 

Search Engine Registration and Marketing 25 

Security 25 

Application Security Authentication 26 

Revize Website Analytics 28 

 

  



                                                                                                                               Revize Websites Proposal     

 
  7 of 33 

Revize Project Team 
Revize has been in business for over 25 years and has over 45 employees We have more than 

the adequate number of staff to complete your project within your 28 weeks’ time frame. 

 

We understand the importance of having a talented and experienced staff. We are 
proud of our well-respected team of top-notch experts in the field of government 
website design, development, analysis, content management, training and support. 

From the first creative concepts through to the design phases, and from site launch to 
training of personnel and continued support of your website project, we have the right 

group of seasoned professionals to work with you through the website process and 
beyond.  We are pleased to introduce them: 
 

Thomas Jean 

Project Manager 
 
 

As a project manager, Thomas has brought to Revize a very special skill set. Not only 

does he manage some of our highest priority projects, he is also a genuine subject 
matter expert when it comes to the inner workings of government. As an elected 
Township Trustee in a Michigan Township, he knows the advantages that come with 

modernizing the way government does business. Additionally, he serves as President of 
a registered 501c3 non-profit organization, Genesee Forward, that promotes 

community development. With his unique background and education from one of the 
nation’s top universities, Thomas is uniquely experienced to give an honest and 

accurate assessment of your community’s website needs. 
 

• Philosophy: Learn as much as possible about our clients and use that knowledge to help build 

an amazing website. 

• Education: BA degree in Political Science from University of Michigan.  

• Expertise: Government procedure, special projects, public affairs, community development. 

• Role on your website project: Project Manager 

 

Joseph J Nagrant 

Business Development Director 
 

Joseph is an accomplished professional internet and website design consultant with 
more than 20 years of successful business development and account management 

leadership experience. He has worked with well over 400 townships, cities, counties, 
educational institutions, companies, and non-profit organizations. He’s a foremost 
expert in translating technical solutions into compelling living websites and other online 

community building opportunities. Additionally, he is a board member for Mott 
Community College (Flint, MI) MTEC Center, IT Advisory Council, Education Advisory 

Group. He also participates in many government discussions regarding the Internet for 
government use, including being a frequent guest on WDET (NPR) public radio and in 

The Detroit News. He has an excellent reputation for building and sustaining effective, 
long lasting client relationships.  
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• Philosophy: “Put yourself in the client’s shoes and do what is best for them.” 

• Education: BS in Electrical Engineering, Lawrence Tech University, MS in Business, Central 
Michigan University.  

• Expertise: 29+ years of project, sales and marketing experience with government, education, 

corporate, and non-profit organizations. 

• Role on your website project: Supervisor of account management between client and project 
team. 

 

 

Ray Akshaya 
Technical Director 
 

Ray has 20+ years of extensive technical experience with internet and website solutions. 

He has worked on hundreds of government, non-profit and educational websites and 
has a keen eye for web visitor requirements, information architecture, and usability. He 

is also a long-time veteran of Revize Software Systems and our clients enjoy working with 
him. In his career, he has deployed and/or assisted with technical solutions for more 
than 500 websites. When working on a project, Ray always visualizes himself in the 

client’s chair at the closing stages of the project and makes sure that all decisions 
made on a project are in alignment with the client’s vision and best practices for 

developing the system. 

• Philosophy: “Work Hard, Help People and Live Honest." 

• Education: MS in Engineering Science, Louisiana State University, Baton Rouge 

• Expertise: Client Management, Project Management, Technology Development for CMS & 
Web Apps 

• Role on your website project: Technical Director 

 

Samir Alley 

Creative Director 
 

Samir has more than a decade of experience in managing web site design projects. He 
has deployed 360+ municipal websites and has a solid background in web design and 

the latest web technologies. Formerly with Google, Samir is a leader equipped to 
handle any kind of sophisticated web project. He is an exceptional communicator with 
an innate listening skill that gives him the ability to understand and deploy a client’s 

unspoken needs. Samir’s blend of creativity, proficiency, and technical knowledge is 
unsurpassed in the industry.   

• Philosophy: “Empathy, Focus, and… Impute” 

• Expertise: Web Project Management - Adobe Design Premium CS5.5: Photoshop, Illustrator, 

InDesign, Flash, DreamWeaver, Fireworks, HTML, CSS, CSS3, SEO, PHP, JavaScript, MySQL, 

JQuery and HTML5. 

• Role on your website project: Graphic design of website and backup support. 
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Denise Brazier 

Project Manager/Trainer  
 
 

Denise is an educator by nature. Her 20 years of experience in the public school system 

has made her a master of engaging participants during training. She effortlessly builds 
effective relationships with all clients. Denise has served as Advisory Counselor, 

Coordinator, Publicity Director, and Project Manager for several organizations in the 
education, non-profit and public sectors. She has been appointed to the state’s quality 

committee evaluating organizational policies and procedures for recognition.  
 

• Philosophy: “Always explain things in the terms of your audience to ensure their 

understanding” 

• Education & Training: MS in the Art of Education from Marygrove College. Certification in 

Secondary Education 

• Expertise: Training, education, teaching, public affairs and project management. 

• Role on your website project: Trainer for the Content Management toolset and project 
manager 

  

Did you know? 

Revize will put together a project team based on the unique needs of your project! 
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Executive Summary 
Thank you for considering Revize Software Systems for your new website project. We 

understand the importance of this undertaking and know how motivated your 
government/community is to selecting the right vendor; one who will work with you 

through all the steps required to build the perfect website featuring a plethora of high-
quality online services that your constituents will want to use regularly. 
In more than two decades of working with government leaders, as well as through 

nationwide surveys, we have learned that the key to choosing a website vendor is 
finding the right balance between the total cost of the solution and the quality of the 

design, online apps and user functionality. In simpler terms, you need a solution that 
works for you and serves your constituents. 
 

With more than 3,100 government clients nationwide, Revize Software Systems is one of 
the industry’s leading providers. We credit our rapid growth to our 25-year track record 
of building award-winning government websites and content management systems. 

When you work with Revize, you’re not just a client, you become part of the Revize 
family and will receive the service and support you need and expect!  We are among 

the most highly respected government website experts in the United States and we 
proudly stand by our work.  
 

Revize has been a pioneer in implementing the latest trends in design by using 
Responsive Web Design (RWD). This technology ensures that site visitors have an optimal 
viewing experience — easy reading and navigation with a minimum of resizing, 

panning, and scrolling — across a wide range of devices, from desktop monitors to 
mobile phones.  RWD provides flexible and fluid website layouts that adapt to almost 

any screen. When you implement a dynamic new website powered by Revize, you will 
not only get an outstanding look, layout and navigation, but you also receive 24/7 

access to our Government Communication Center for residents, business and visitors.  

Did you know? 

Revize will put together a project team based on the unique needs of your project! 
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Here you will find the communication tools you need such as

• Public Service Request App 

• Calendar of Events 

• E-Notification Modules 

• On-Line Payment Portal 

• Facilities Reservations 

• News Center with Facebook/Twitter 

Integration 

• Emergency Alerts 

• Online Forms / Survey Tools 

• E-Newsletter Applications 

• Job Posting and Tracking Module 

• Public Records Request Track

 

Our Award-Winning Government CMS 
Revize is renowned as a leader in providing practical, high-value, easy to use content 

management software Government CMS. This simple-to-use yet powerful solution 
enables clients to manage their online presence with high functionality and style. With 
applications such as an online document center, public service request app, public 

records request tracker, agendas and minutes, frequently asked questions and more, 
Revize ensures that our clients have the tools they need to make information and 

services available for website users at the click of a mouse. 
 

Quick Deployment, Personalized Training and Support 

Revize addresses time concerns by completing websites in considerably less time than 

our competitors. And because our software is so easy to use, we are also able to 

effectively train our clients in less than half the time it takes our competitors. Our training 

program is customized based on each client’s needs, and we provide hands on 

training the way you want it - either onsite or off site through web conferencing tools. 

We pride ourselves on the skills of our support staff, who are responsive, knowledgeable, 

and helpful. Our online support portal is available 24X7X365 for issue tracking and 

management. We also provide phone and email support during regular 

business hours. 

 

 

Did you know? 

Our technical support staff are trained developers. When you 

call for tech support, you’ll be speaking to staff with direct 

knowledge of development! 
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Company Profile
Revize Software Systems was founded in June, 1995 as a "new media" development 
company specializing in the creation of interactive web design, multimedia content 
delivered on CD-ROM, and video production. Since then, Revize has made an 

unsurpassed name for itself in the web/internet industry as THE master of government 
website design, which remains our specialty. We now boast more than 3,300 clients in 

North America and have created acclaimed website designs for hundreds of 
municipalities and counties, as well as government departments and agencies. In 

September, 1996 as the Internet was becoming a world-wide reality, Revize began 
developing a Web Content Management System (CMS) for the government market to 
enable non-technical contributors to quickly and easily update content on their 

websites. The result was the creation of our state-of-the-art Revize Government CMS. 
Our mission has always been to enhance the communications of government 

organizations nationwide with their varied and valued audiences.  
 
Focused exclusively on creative web design, government web apps and content 

management technologies, Revize continues to invest in its technology, continually 
adding new capabilities and features that manifest our vision. While many 

municipalities choose Revize to develop and cost-effectively manage their website 
content, clients also use Revize as an information-sharing platform. Our suite of Revize 

Government web-based solutions has proven valuable as a powerful technology that 
empowers clients to build and maintain sophisticated web sites, all while using the 
Internet and internal Intranets/Extranets to acquire, analyze, process, summarize and 

share information – ensuring that the right people always have the right information at 
the right time
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Government Project Experience 

 
Morrow County, Ohio 

https://morrowcountyohio.gov  

 

 

 

This is one of 5 websites Revize has built for Morrow County, Ohio. The Morrow County 

website design has a delightful and friendly professional county look and feel.  This 

informational website brings together an amazing design with a full suite of web apps to 

engage the residents they serve.  Smooth transitions from the home page to interior 

pages of this website allow users to find exactly what they are looking for easily. Not 

only does it serve as a informational programs website but as an inspirational website as 

well. 

 

https://morrowcountyohio.gov/
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Montgomery County, Texas 

www.mctx.org  

 

Montgomery County is a County of over 570,000 residents about 36 miles north of 

Houston, Texas. Montgomery County has many departments with varying levels of 

needs on the website. The success of any county website relies on balancing these 

departmental needs, whilst showcasing a unified vision. In this website, we did just that. 

While respecting the County’s history, we also designed the site to towards innovation. 

Users will notice that they can easily find the most important online services without 

having to search through line after line of text. Also, the Revize HR application was 

added into this website for a seamless hiring process. All 3rd party applications are 

integrated in a way that was right for each department. This website is the perfect mix 

of functionality and design! 

 

 

 

 

http://www.mctx.org/
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Isle of Wight County, Virginia 

www.co.isle-of-wight.va.us 

 

 
 

Isle of Wight County is a longtime Revize client. This website was recently redesigned in 

2020 to highlight all of what the county has to offer. The design does not overburden 

the user with too much content. It separates that content into different focus areas. This 

lets the residents get information in a way that is much more of an experience. The 

straightforward news and events feature images that promote click-through. With the 

Revize CMS this County is able to quickly and easily update the website in just a few 

clicks! 

 

 

 

 

http://www.co.isle-of-wight.va.us/
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Bell County, Texas 

www.bellcountytx.com 

 

 
 

Bell County is a very longtime Revize client. This website was recently redesigned in 2018 

to highlight all of what Bell County has to offer. The design does not overburden the user 

with too much content. It separates that content into different focus areas. This lets the 

residents get information in a way that is much more of an experience. The 

straightforward news, and events feature images that promote click-through. With the 

Revize CMS this County is able to quickly and easily update the website in just a few 

clicks! It is the perfect design to house all government information to a population of 

approximately 350,000 residents. 

 

 

 

http://www.bellcountytx.com/
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Tipton County, Tennessee 

County Design Featuring a Full Width Video 

www.tiptonco.com  

 

Tipton County wanted a design unlike any County out there. With this design we 

pushed the limit of what people think when they see a county website. We integrated a 

video that plays on the full width homepage. Using video in this manner increases 

resident return visits by 59% and 93% of first-time visitors watch the entire video. In 

addition, this site features more scrolling than you may notice on more traditional 

websites. That is a good thing! Users are now, more than ever, viewing websites on their 

hand-held devices. Some estimates say this is as high as 60% of all internet usage! With 

more scrolling we are able to give the user a lot of information, without having to 

squeeze it into such a small space. We use images, icons, and interactive features to 

create an experience for the user. This type of design also allows us to extend the 

County’s brand in a way that is unmatched in the industry! 

 

 

 

http://www.tiptonco.com/
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Citrus County, Florida 

www.citrusbocc.com 

 

 
 

Citrus County is a beautiful county in Florida with something to offer everyone. We 

wanted to make sure their new design was something special for their residents to use 

on a daily basis. We had a design discovery meeting going over the designs they felt 

would show off their county in the best light. We used our Resident Usability study results 

to lay out the Home Page where a resident can get anywhere on the website in one 

click in a majority of all cases. Their staff was with us every step of the way. Inner pages 

are flexible to allow departments to have dedicated pages with a cohesive feel across 

all pages. This website is an elite representation of the power and beauty of the Revize 

process. 

  

 

 

http://www.citrusbocc.com/
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The City of Largo, Florida 

www.largo.com  

 

 

The City of Largo, Florida is a clear example of how we adapt to our clients’ needs and 

custom tailor our process. During our discovery meeting, we determined that, in 

addition to the city website, there were some overarching goals of tourism, downtown 

development, performing arts center, and increasing the library’s presence online. 

Therefore, instead of “shoehorning” those departments in the main City website, we 

built a new City website, DDA website, Performing Arts Center website, and Library 

website, all with a similar brand but a unique design. Our focus is to help achieve the 

goals of our clients. While we cannot guarantee this type of addition, we are always 

looking for ways to deliver more than our clients expect! 

• www.largopubliclibrary.org   

• www.downtownlargo.com    

• www.largoarts.com  

• www.playlargo.com   

http://www.largo.com/
http://www.largopubliclibrary.org/
http://www.downtownlargo.com/
http://www.largoarts.com/
http://www.playlargo.com/
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Government Account References 

 

Client: City of Wylie, TX  

Craig Kelly, Public Information Officer 

Office: (972) 516-6016 

Email: craig.kelly@wylietexas.gov  

Website: www.ci.wylie.tx.us  

 

Client: Morrow County, OH  

Mike Struck, IT Director 

Phone: 419-946-4060 ext.2214 
Email: michael.struck@co.morrow.oh.us 

Website: www.morrowcountyohio.gov 

 

Client: Hertford County, NC 
Monique Mitchell, IT Director 
Office: 252-358-7845 
Email:  monique.mitchell@hertfordcountync.gov 
Website: http://www.hertfordcountync.gov/ 
 

Client: Tipton County, TN 

Shawn Anderson, GISP Director 
Phone: (901) 476-0234 
Email: sanderson@tiptonco.com 

Website: www.tiptonco.com 
 

Client: Citrus County, FL 

Veronica Kampschroer, PIO 
Office: 352-527-5484 

Email: Veronica.Kampschroer@citrusbocc.com 
Website: www.citrusbocc.com  

 

Client: City of Largo, FL 

Lauren Fatkin, Web & Marketing Specialist 
Office: (727) 587-6740 x5015 
Email: lfatkin@largo.com    

Website: www.largo.com  

 

Client: Pittsfield, MA 
Scott Connors, IT Administrator 
Phone: (413) 499-9405 
Email: sconnors@pittsfieldch.com 
Website: www.cityofpittsfield.org 

mailto:craig.kelly@wylietexas.gov
http://www.ci.wylie.tx.us/
mailto:sconnors@pittsfieldch.com
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Revize Quote 
Phase 1: Project Planning and Analysis, SOW $750 

Phase 2:  Discovery & Design from scratch - One concept, three rounds of changes, 

home page design, and inner page design, includes Responsive Web Programming 

for great viewing on mobile screens. 

$7,750 

Phase 3 & 4:  Template Development - Set-up all CMS modules listed on the following 

page with I-framing or linking to any additional 3rd party web application. You also 

receive all updates to all CMS modules for the life of your Revize relationship. And 

you own the technology, design and content! 

$8,000 

Temporary Webgen Site $2,000 

Phase 5: QA Testing $1,250 

Phase 6:  Site map development/content reorganization and migration from old 

website into new website including spell checking and style corrections – up to 1,000 

webpages and documents (approximate amount on your website today). To help 

remove stale content, Revize will not me moving over old announcements, events, 

or calendar items. 

$2,500 

Phase 7:  Content editing and site administration training via web conference (one 

day session up to 8 hours) 

Included 

Phase 8:  Go Live! Included 

Annual Fee, pre-paid: Includes Unlimited Tech Support, CMS software updates (up to 

3 users), Email services, security software updates, SSL security certificate, and 

website health checks. Website hosting Included free of charge (10 GB storage 

space, 100GB monthly bandwidth limit) with pre-paid annual fee (no email services): 

$8,450 

Grand Total (1st year)  

Second year and onward investment 

$30,700  

$8,450/year 
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Flexible Payment Option  

Offers local governments an alternative payment plan that makes it easier to purchase 
a new website on your budget and spreads the one-time project design and 
development costs over a longer period of time. Through a 5-year contract, The Revize 

Client First Plan dramatically lowers the one-time project development and start-up 
costs of launching a new website.  What Revize does is combine the one-time and 

recurring fees and spreading them over the life of the contract. And because we value 
our continuing relationships with our customers, you will receive a website design refresh 

at the beginning of your fourth year with Revize, Free of Charge. 

 

The Revize Client First Plan Annual Recurring Fees – Interest Free 

First Year ………………………………………………………………………………………$12,900 

Second Year…………….…………………………….………………….…………………. $12,900 
Third Year…………………………………….……..….………………….…………………. $12,900 

Fourth Year………………….…………………………….………………….………………. $12,900 
Fifth Year……….……………………….………………….………………….………………. $12,900 

 

Website Features Included 

The Following Applications & Features will be integrated into Your Website:  

In addition to the Government Content Management System that enables non-
technical staff to easily and quickly create/update content in the new web site, Revize 
provides a suite of applications and features specifically designed for government. All 

of those apps and features are fully described in the following section. The applications 
and features are grouped into five categories: 

• Citizen’s Communication Center Apps 

• Citizen’s Engagement Center Apps 

• Staff Productivity Apps 

• Site Administration and Security Features 

• Mobile Device and Accessibility Features 

 

Citizen’s Communication Center Apps 

• Home Page Alert 

• Document Center with Keyword Search 

• FAQs with Keyword Search 

• Public Service Request App 

• Staff Directory with Keyword Search 

• E-Notifications (Text & Email) 

Free website design refresh after year four of service if client signs a 5-year locked-in 
rate agreement. 
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• News Center with Facebook/Twitter Integration 

• “Share This” Social Media App  

• Interactive Forms App 

• Web Calendars 

• Photo/Video Galleries 

• Quick Link Buttons 

• Sliding Feature Bar 

• Language Translator 

 

Citizen’s Engagement Center Apps 

• Citizen Request Center with Captcha 

• RSS Feed 

 

Staff Productivity Apps 

• Image Manager 

• iCal Integration 

• Link Checker 

• Menu Manager 

• Online Web Form Builder with drag & drop text fields 

• Website Content Archiving 

• Website Content Scheduling 

 

Site Administration and Security Features 

• Audit Trail 

• Drag and Drop Menu Management 

• Drag and Drop Picture Management 

• Drag and Drop Document Management 

• History Log 

• URL Redirect Setup 

• Roles and Permission-based Security Mode 

• Secure Site Gateway 

• Unique Login/Password for each Content Editor 

• Web Statistics and Analytics Dashboard 
 

 

Mobile Device and Accessibility Features 

• ADA Compliant WCAG 2.1 AA 

• ADA Accessibility Widget 



                                                                                                                               Revize Websites Proposal     

 
  24 of 33 

 
Hosting Service 
Revize has partnered with Amazon Web Services (AWS) and Google Cloud Service 
Platform (GCP) for its LIVE WEB server hosting infrastructure needs.  Both AWS and GCP 

are industry leaders in high availability cloud server architecture, both server farm 
infrastructure is highly secured, scalable, and redundant for 24/7/365 availability. 

Snapshot/Mirror Image backups of all our cloud servers guarantees 100% data 
protection and recovery in case of any disaster.  Also, Revize has dedicated CMS 
servers in two state-of-the-art physical data centers located in Chicago and Detroit. 

Onsite/Offsite data backups of all our dedicated servers are scheduled nightly with 
R1Soft backup service. Additionally, Revize utilizes multiple Tier 1 bandwidth providers 

such as Level 3, Wiltel, and Cogent for redundancy and continuous connectivity. These 
procedures provide our clients with up to 500Mbps of fast fiber optic up-stream 
connectivity.  

 
Revize hosts your web sites and web applications on redundant (3 TB Hard Drive, 3.2 

GHz CPU and 32 GB RAM) servers to provide enhanced performance and reliability. The 
Revize technology architecture physically separates the CMS from the website to 

provide another layer of redundancy/security. With this model, we keep an up-to-the-
minute exact duplicate of your website in the event your site must be restored. Revize 
support staff will simply republish your site within a guaranteed two hours (as opposed to 

several hours or days’ time frame our competitors offer).  
 

Revize will host both your Extranet and Intranet; your Intranet is secure and only 
accessible by authorized users through a login system.  

 
There are no special software requirements to run a Revize hosted website and CMS 

solution. We make it all very simple. All you need is an internet connection and a 
browser. We also provide complete maintenance of your website, which includes but is 
not limited to: OS patches, intrusion prevention, antivirus, and software upgrades. 

 

Final Phase: You Go Live! 

At last, your website content is complete and your staff is sufficiently trained! The final 
phase in the process is to redirect your website domain name from your old site to your 

beautiful new one. Once this is completed, Revize will closely monitor the transfer for 
the first 24 hours to ensure that everything is working properly. Any issues that arise will 

be immediately resolved. 
 

Marketing & Ongoing Consultation 

Revize seizes on every effort to make our clients’ sites highly visible. We draft press 
releases for posting on our website and for distribution locally, and will continuously 

monitor your site after it goes live so that you can take advantage of all marketing 
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opportunities. We also look to submit your site for different awards and recognition 
competitions to further maximize your site’s exposure. 
 

Search Engine Registration and Marketing 

Revize will input all the targeted keywords to make your web pages search engine 
friendly, thus enabling users to find targeted information when they do a Google, 

Yahoo or any other search on your site. 
 

Security 

Revize takes website security very seriously and we provide our clients with the very best 

website protection protocols. Our data centers are located on secure premises 
equipped with card-reader access, security cameras and guards on duty 24/7 to 
ensure the physical protection from unauthorized entry.  

 
Our web and network administrators monitor network activity 24-hours-a-day to ensure 

system integrity and protection against threats such as Denial of Service (DoS) attacks 
that could corrupt your website or block user access. Maintaining the secure 
configuration of our web servers is managed through application of appropriate 

patches and upgrades, security testing, vulnerability scans, monitoring of logs, and 
backups of data and OS.  
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Security Controls, SSL, and Active Directory (LDAP) 

• Anti-malware software such as antivirus software, anti-spyware software, and 

rootkit detectors 

• Shield Plus Security Bundle to prevent DDoS attacks 

• Intrusion detection and prevention software (such as file integrity checking 

software) 

• Host-based firewalls to protect CMS servers from unauthorized access 

• Patch management software  

• Security and Authentication Gateways 

• Content filters, which can monitor traffic to and from the web server for 

potentially sensitive or inappropriate data and take action as necessary  

• HTTPS (Hypertext Transfer Protocol over SSL), which provides encryption and 

decryption for user page requests that require more secure online transactions  

• SSL (Secure Socket Layer) provides an encrypted end-to-end data path 

between a client and a server regardless of platform or OS  

• If you have an existing SSL Certificate we can transfer it to the new website. 

Otherwise, if included, we will install a new SSL Certificate upon go live.  

• Active Directory (LDAP) is compatable with the Revize CMS. It can be set up in a 

variety of configurations. As part of the process we will work with you to 

determine which configuration will best meet your needs.  

 

Application Security Authentication 

• Role-Based Security: Role-based authentication to add individual user accounts 

and assign them system roles like Editor, Developer, Administrator, Workflow 

Approvers, etc., or department roles and empower the department to assign 

specific roles to users.  

• Permission-Based Security: Ability to set up Content Owners/Editors and restrict 

which site pages they are authorized to update 

▪ Global & Department Workflow Management: 

Create workflow management and approval 

processes where authorized department 

personnel become approvers 

 

  

Did you know? 

Revize will host your website and CMS in at least two 

separate geographic locations!  
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Maximum Response Times 

• 1 hour for crisis issues 

• 4-6 hours for critical issues    

• 24 hours for normal issues 

 

Revize Support 

• 8 am – 8 pm EST Phone Support (Monday-Friday) 

• 24x7x365 Portal & Email Support 

• Dedicated support staff to provide assistance and answer all questions 

• New and existing user training 

• Training refreshers 

• Video tutorials and online training manual 

• Automatic integration of enhancements 

• E-Newsletter module support  

• Automatic upgrades of CMS Modules such as Calendar, Document Center, etc. 

 

Software Maintenance 

Revize rolls out two new versions of the Revize CMS, and six to eight product updates 
every year. The Revize CMS is continuously enhanced to keep pace with cutting edge 

technologies and industry trends. When a software update or new version is rolled out, 
Revize will automatically update all servers used by our subscription service clients.  

 

“As a Revize client, you will receive 

full access to all enhancements to 

the core components and modules 
in the Revize CMS at no additional 
charge.” 
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Revize Website Analytics 
 

Revize has Custom APIs for Google Web Analytics that is integrated in each of our 
client’s websites. Analytics makes it easy to understand how your site and app users are 

engaging with your content, so you know what’s working and what’s not. Revize CMS 
dashboard for Analytics provides an overall picture of how residents are interacting with 
your site, which pages/documents are being viewed most, how much traffic you are 

getting in your site across different geographic regions etc. You can filter and 
download all sorts of analytics reports for your IT Team and Management to analyze the 

data and effectiveness of your website content and services offered.  Below is a 
graphical view of our analytics dashboard interface, the data shown is for our own 

website but this will be replaced by your site data when it’s integrated. 
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Revize Government CMS User Interface 
1. Revize CMS User Interface Home Page 

 

2. Users simply browse to a page that they want to edit, select the Login button, and 

then insert their Login Name and Password into a login screen as shown below. 
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3. Edit buttons appear on the page after the Login executes. Based on users 

roles/permissions, the appropriate buttons are displayed.   

   

  

 

 
 

 
 

 
 
 

 
 

 
4. The input 
form 

appears as shown below. Content Editors can change banner, page heading and the 

content displayed in the center of the page. Notice the content is changed using a 
“Word Like” editor.  

 
  

After the page is “saved”, the page can be sent to an approver for review or 

immediately published to the web site. 
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Revize Support Includes 
 

• 8 am – 8 pm EST Phone Support (Monday-Friday) 

• 24x7x365 Portal and Email Support 

• Staff provides assistance and answers  

• Dedicated support staff 

• New/existing user training 

• Free Training Refreshers 

• Video tutorials and online training manual 

• Automatic integration of enhancements 

• Automatic upgrade of CMS modules, such as 

Calendar, Document Center, etc. 

• Four major CMS upgrades per year 

• Software and modules upgrades (automatic install) 

• Server hardware and OS upgrades 

• Immediate bug fixes/patches 

• Round the clock server monitoring 

• Data Center Network upgrades 

• Security and antivirus software upgrades 

• Firewall and router upgrades 

• Bandwidth and network infrastructure upgrades 

• Remote backup of all website assets 

• Tape backup of all website assets 

• Quarterly Newsletters on major feature updates 

• Regular webinars on CMS features and usage 

 

Did you know? 

Revize updates your Content Management System an average of 4 times per year! 
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Thank You 
For Considering Revize 

 
 
 

Prepared by Danny Callaway  

150 Kirts Blvd., Suite B, Troy, MI 48084 

Ph: 213-300-5905 Fax: 866-346-8880  

www.revize.com  

 

 

http://www.revize.com/
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