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Govstack Quote: Burnet County, TX 

January 15, 2026 

 

Products & Services 

Name Billing Frequency Unit Price  

Govstack CMS Starter - Implementation One-Time $12,443 

Govstack CMS Starter - Subscription Annual $4,431 

Govstack Forms Standard – Implementation One-Time $1,659 

Govstack Forms Standard – Subscription  Annual $1,313 

Partner - UserWay - AI Accessibility Widget Annual $519 

Annual Subtotal   $6,263 

One-Time Subtotal  $14,102 

GSA 10% Discount ($2,036.50) 

Total  $18,328.50 

 

Customer: Burnet County 

Contact: Jacquie Haynes, County Judges Office (Software Support), jlhaynes@burnetcountytexas.org, 512-
756-5406 
Address: 220 South Pierce Street, Burnet Texas, United States 78611 

  

License Term: 36 months (standard, subject to change if County desires) 
Payment Terms: Net 30 days, USD  
*Applicable taxes and annual increase the greater of 5% and Inflationary Index not included 
Quote Expiry Date: February 11, 2026 

  

Additional Notes: One-time fees can be financed over a multi-year period 

 
Questions? Contact me 
 
Steph Lorentz 
Account Executive 
stephanie.lorentz@ghd.com 
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Statement of Work  

Govstack Standard CMS  

Govstack Implementation  

This service provides an implementation of a new Govstack Starter website (CMS, Events, News), 

including setup, branding, content migration for a defined scope, and training. Optional Forms and 

UserWay add-on. Includes: Setup and Configuration, Project Management, sample sitemap, training 

materials, go live activities. 

Govstack Subscription 

• Maximum of 20 MAU (Monthly Active Users) 

• Seamless Integration capability 

• Development Professional Services available 
 

CMS: 

• Website Theme 

• Content Management 

• Drag & Drop Site Builder 

• Google Search  

• News and Alerts with Banners, Subscriptions 

• Accessible WCAG 2.1 Level AA 
 

Govstack Enterprise Hosting: 

• Govstack is hosted in Microsoft Azure with Geographic Zones 

• Azure SQL Database 

• Disaster Recovery 

• High Availability Infrastructure 

• Resource scaling 

• Microsoft Defender for Cloud 

• Traffic Management and DDoS Protection with Azure Front Door 

• GHD issued SSL/TLS certificates Included through Azure Managed Certificates 

• All products use GHD managed certificates with 256-bit encryption. GHD does not support customer 
issued certificates. 

• Hosting Infrastructure Certifications: ISO 27001 and PCI-DSS 

 

Calendar of Events: 

• Multiple Calendars (up to 2)  

o Available Views: Events, Council, and Tourism 

• Optional Public Submission with approvals 

• Event email notifications 
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Basic Govstack Support Includes: 

• Up to two (2) authorized support contacts. 

• Access to Knowledge Base online and ticket portal: https://support.govstack.com/ 

• 24/7 Emergency Phone Support for Priority 1 Incidents after hours 

 

ADD-ON: Forms (can be used for, but not limited to, Citizen Request Center) 

• 50 Forms 

• 20,000 submissions (total per year) 

~ Reports 

~ Workflow Automation 

~ Status Tracking 

• Optional eCommerce add-on 

 

ADD-ON: Userway Accessibility Widget  

The UserWay Accessibility Widget is designed to improve usability and support efforts towards creating a 

more inclusive online experience. With its intuitive interface and robust features, the widget can serve as a 

valuable resource in working towards alignment with WCAG 2.1 AA guidelines and other global 

accessibility standards, such as the ADA and Section 508. Up to 100k Pages views/month. Usage 

Statistics, Translation, and menu modification are extra. Cost is per domain/subdomain. 

 

Organization must agree to the UserWay terms of service and end user license agreement: 

~ Terms of Use: https://userway.org/terms/ 

~ End User License Agreement: https://userway.org/eula/ 

Additional third party fees and terms may apply 

 

 

https://support.govstack.com/

