
Madeline Parker <mjparker@burnetcountytexas.org>

Re: Request for Governmental Letter of Approval – EMS Provider Application -
Lonestar Faith EMS
Chelsea Devine <chelseadevine96@gmail.com> Wed, Mar 18, 2026 at 9:22 PM
To: Bryan Wilson <bwilson@burnetcountytexas.org>
Cc: lonestarfaithllc@gmail.com, Madeline Parker <mjparker@burnetcountytexas.org>, Joe Don Dockery
<jdockery@burnetcountytexas.org>

Dear Judge Bryan Wilson,

Thank you for your response and for the opportunity to provide additional information regarding Lonestar Faith, LLC. I am
happy to provide the requested information on behalf of my husband, Joshua Devine, Administrator of Record.

Please see the details below regarding our proposed operations:

• Number of ambulances proposed:
Lonestar Faith EMS will initially operate one (1) licensed ambulance unit.

• Number, types, and qualifications of employees:
The service will be staffed by two (2) Texas-licensed Paramedics, both currently employed full-time with a fire department.
• Both personnel hold active Texas Paramedic licensure
• Both are experienced in Advanced Life Support (ALS) care and interfacility transport
• Both maintain all required certifications and continuing education

• Estimated number of calls or responses:
As a startup service, initial call volume is expected to be moderate and based on hospital demand, with an estimated
range of 3-10 transports per week during initial operations. This may increase as the service becomes established.

• Estimated number of emergent and non-emergent responses:
• Approximately 10–20% emergent interfacility transfers
• Approximately 80–90% non-emergent interfacility transfers

These estimates are based on typical hospital transfer patterns.

• Hours of operation and availability of service:
Lonestar Faith EMS will operate on a scheduled availability basis, primarily during the off-duty periods of its paramedic
staff.

Both paramedics work a 48-hour on / 96-hour off rotation with their fire department. The ambulance will be staffed and
available during their off-duty periods, allowing the service to operate multiple days per week, with scheduling coordinated
in advance with the hospital.

This model ensures:
• Adequate rest and fatigue management
• Safe and compliant staffing
• Reliable service during scheduled coverage periods

• Location, types, and number of anticipated routes:
• Primary headquarters: 311 Hunters Pass, Spicewood, Texas (Burnet County)
• Primary service origin: Baylor Scott & White Medical Center – Marble Falls
• Service type: Emergent and non-emergent interfacility transports

Anticipated routes include patient transfers from Marble Falls to regional healthcare facilities, including but not limited to:
• Austin-area hospitals
• Specialty care centers
• Rehabilitation facilities
• Other receiving facilities within the approved service area

https://www.google.com/maps/search/311+Hunters+Pass,+Spicewood,+Texas+(Burnet+County?entry=gmail&source=g


The service will not function as a primary 911 response provider and will not replace or interfere with existing emergency
response services in Burnet County.

Lonestar Faith EMS is designed to support local healthcare facilities by providing reliable interfacility transport services
while maintaining full compliance with all Texas Department of State Health Services requirements

Please let us know if any additional information is needed to assist the Commissioners Court in their review. We
appreciate your time and consideration.

Respectfully,
Chelsea Devine
On behalf of Joshua Devine
Administrator of Record
Lonestar Faith EMS, LLC
512.239.9211
Lonestarfaithllc@gmail.com

On Wed, Mar 18, 2026 at 1:53 PM Bryan Wilson <bwilson@burnetcountytexas.org> wrote:
Dear Chelsea Devine,
Regarding the EMS Provider Application for Lonestar Faith EMS on behalf of Joshua Devine we cannot collect the
necessary data to present to the commissioners court by March 24, 2026 for them to make a determination in
accordance with Texas Health & Safety Code 773.0573. We are currently collecting information from the existing
service providers and hopitals but also need more information from your company. To adequately measure the impact
on existing service providers, please provide the following information for Lonestar Faith EMS:
- Number of ambulances proposed
- Number, types, and qualifications of employees operating the service
- Estimated number of calls or responses
- Estimated number of emergent and non-emergent responses
- Hours of operation and availability of service
- Location, types, and number of anticipated routes.

Collecting this data along with other information from hospitals and current emergency services providers will allow the
commissioners court to consider your request, as required under H&SC 773.0573. 
I look forward to your response by March 27, 2026. 
Thank you and Best Regards
BW
Bryan Wilson
Bryan Wilson
Burnet County Judge
220 S. Pierce 
Burnet, TX 78611
512-756-5400

---------- Forwarded message ---------
From: Chelsea Devine <chelseadevine96@gmail.com>
Date: Wed, Feb 18, 2026 at 2:49 PM
Subject: Request for Governmental Letter of Approval – EMS Provider Application
To: countyjudge@burnetcountytexas.org <countyjudge@burnetcountytexas.org>

Dear Judge Bryan Wilson,

My name is Chelsea Devine, and I am writing on behalf of my husband, Joshua Devine, Administrator of Record for
Lonestar Faith, LLC. We are in the process of applying for licensure as a new Emergency Medical Services provider
through the Texas Department of State Health Services.
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Our headquarters is located at:

311 Hunters Pass

Spicewood, Texas 78669

Burnet County

Lonestar Faith EMS will operate one Advanced Life Support ambulance staffed by two licensed Texas Paramedics.
Our service will provide emergent and non-emergent interfacility transfers, primarily running calls from Baylor Scott &
White Medical Center – Marble Falls. We will not serve as a primary 911 response provider and will not replace or
interfere with existing emergency response agencies in Burnet County.

Pursuant to Texas Health & Safety Code §773.0573, we respectfully request issuance of a Governmental Letter of
Approval from Burnet County to support our EMS provider license application.

Please advise on the appropriate process and any documentation you would like us to submit.

Thank you for your time and consideration.

Respectfully,

Chelsea Devine

On behalf of: Joshua Devine

Administrator of Record

Lonestar Faith EMS, LLC

(512) 988-7498

Lonestarfaithllc@gmail.com

Chelseadevine96@gmail.com
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