BILLING INQUIRIES / INVOICE COPIES: i
2 Email: Accounting@Keytrak.com InVO|ce
Phone: (888) 969-0356

P.O. BOX 4346, DEPT. 663 Date Invoice Number
HEUSTON, T 772104346 04/27/2026 K606442026
Terms P.O. Number
Bill To Due on Receipt 1) (, ~ 3 [§ 5

Account K60644
INVOICE TYPE For Month Ending
BURNET COUNTY JAIL

900 COUNTY LN ANNUAL APRIL 2026
BURNET, TX 78611

**This is a manually created invoice. Actual invoice amount may vary.**
Description Amount

SHIP TO:

ACCOUNT K60644
BURNET COUNTY JAIL
220 S PIERCE ST
BURNET, TX 78611

SYSTEM SUPPORT T
5-12 KEY MODULE
2 - ADDITIONAL PANEL
1-AUTOMATED REPORT GENERATOR
1-GUARDIAN VSP 2.0 PANEL
1-KEYTRAK ELITE SHIP
2 - LOCKER
1-VSP BASE
1-WEB PLUS

3,443.70

INVOICE SUB-TOTAL 3,443,70
INVOICE TOTAL $3,443.70

WE HEREBY CERTIFY THAT THESE GOODS WERE PRODUCED IN COMPLIANGE WITH ALL APPLICABLE REQUIREMENTS OF SECTIONS 6 7 AND 12 OF THE FAIR LABOR STANDARDS ACT AS AMENDED AND OF REGULATIONS AND
ORDERS OF THE UNITED STATES DEPT. OF LABCR |SSUED UNDER SECTION 14. YOUR RECEPT AND USE OF THE [TEMS AND SERVICES LISTED HEREON IS SUBJECT TO THE TERMS AND CONDITIONS OF
THE APPLICABLE AGREEMENT BETWEEN THE REYNOLDS AND REYNOLOS COMPANY AND YOU

Ew:- PLEASE DETACH AT THE ABOVE LINE AND REMIT WITH PAYMENT

Please check here if your mailing address has changed.
Indicate any changes on reverse side.

BURNET COUNTY JAIL
Remit Payment Only To: Invoice Date: 04/27/2026
KEYTRAK, INC. Due Date: Due on Receipt
P.O. BOX 4346, DEPT. 663 Account Number:; K60644
HOUSTON, TX 77210-4346 Invoice Number: KB606442026

Amount Due: $3,443.70




®
I(EvrMK_ SYSTEM PURCHASE, SUPPORT AND SOFTWARE LICENSE AGREEMENT

SOFTWARE LICENSE

KeyTrak, Inc. (“KTI") grants to Customer a personal, non-exclusive, non-transferable license to use the software and related
documentation, which are part of the KTl system(s) listed on this Agreement, so long as Customer is not in default of this Agreement.
Any attempt to sublicense, assign, rent, sell or otherwise transfer the software or the rights or obligations of this Agreement to a third
party without the prior written consent of KT shall be void and of no effect. This software license will automatically terminate without
notice if Customer fails to comply with its terms. Ownership of the software and all associated documentation remains vested in KTI.
Customer agrees to keep the licensed software, including all documentation, confidential and shall not reproduce, copy, modify or
otherwise alter or distribute it to a third party, nor permit any third party to do so or reverse assemble, reverse engineer, disassemble,
decompile or otherwise attempt to create or discover any source code of the software by any means whatsoever. Customer
acknowledges that the software is copyrighted.

TITLE

KTI retains all title to their technology or software included with or contained or embedded in the software and equipment, all copies and
derivative works thereof (by whomever produced), all related documentation and materials, and all patent, copyright, trademark, trade
secrets and other intellectual property rights inherent in or appurtenant to any of the foregoing.

SOFTWARE SUPPORT

KTI will provide telephone support for all problems or questions with the KTl software licensed to Customer for the equipment set forth
in this Agreement, during KTI's regular business hours, excluding KTI's recognized holidays, during the Term of this Agreement. KTI
will reasonably attempt to correct all material Program Errors at its expense during the Term of this Agreement. A “Program Error” is
defined as the failure of the software to perform a specific function that it has been designed to perform. Customer agrees that KTI
shall make the sole determination of what functions the software was designed to perform. KTI shall not be responsible for providing
support for any software not licensed by KTl to Customer.

KTI may, from time-to-time, in its sole discretion, make modifications and enhancements to the licensed software. Customer shall
receive all generally released modifications/enhancements and applicable documentation thereto during the Term of this Agreement.
Customer acknowledges and agrees that these modifications/enhancements may at times, require changes or expansion to Customer’s
KTI system such as memory, computer power or peripherals. Customer agrees to make such expansion or changes at Customer's
expense as a necessary cost of acquiring the added software functionality provided by the modifications/enhancements. Customer
acknowledges and agrees that if Customer fails to implement a modification or enhancement in a timely manner that shall constitute a
default of this Agreement.

EQUIPMENT MAINTENANCE

KTI will receive Equipment Trouble Reports and perform Remedial Maintenance Services during KTI's regular business hours,
excluding KTI's recognized holidays. The date and time such Remedial Maintenance Service is to be performed will be scheduled by
KTI. In any event, it shall be within a reasonable time after being notified by Customer of the need for such Remedial Maintenance
Service. Customer acknowledges that any Remedial Maintenance Services performed outside of KTI's regular business hours will be
billed additionally to Customer at KTI's then current rates for such services. KTI will perform Remedial Maintenance Services during
the Term of this Agreement, as necessary, to return any failed piece of equipment covered under this Agreement to operational
condition. At KTI's option, parts may be installed on an exchange basis, and KTl may use reconditioned parts, if KTl deems such
reconditioned parts to be adequate for the purpose installed. Customer acknowledges and agrees that all replaced parts shall be KTl's

property.

Remedial Maintenance Service shall not include repairs for failures which have occurred as a result of any of the following occurrences,
and Customer agrees to pay KTI additionally according to KTI's then current rates for such services: (A) Customer’s negligence,
accident, abuse, misuse, power surges, or operator error, (B) failure by Customer to perform regular user maintenance such as
cleaning the equipment, (C) acts of God (which includes, but is not limited to, lightning strikes and floods), war, fire, sabotage, terrorist
act, riot, strike or other labor unrest, or any cause other than normal use, (D) moving or modification of the equipment by Customer,
attachment of unauthorized equipment, improper connection of equipment, or use of third party software, and (E) Customer’s use of
equipment purchased by Customer from a source other than KT on their KT system.
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KTi will provide either Depot Remedial Maintenance or On-Site Maintenance, as more fully described on the Maintenance Quote.
“Depot Remedial Maintenance Service” is the shipment by KT1 of a replacement device for the non-operational piece of Equipment.
Customer will send the non-operational Equipment to KTT's repair facility. “On-Site:Maintenance Service” is the arrival of a KTI
technician. at the Customer’s site to effect the repair of a non-operational piece of Equipment.

1. If*KeyTrak Edge Premier Service™is listed In the Items to be Supported section on the Maintenance Quote, KTl will provide
On-Site- Maintenance Service repair visits for the contracted period for failures that result from normmal use and excludes any.
failures resulting. from the exclusions set fmjlh.above. For Equipment covered by the KeyTrak Edge Premier Service, if, during
an On-Site Maintenance Service repair visit, KTl deems Depot Remedial Maintenance necessary, then KT will pay all freight
and insurance costs for these shipments.

2. [If*Gold Preferred Package” is listed.in.the Items 1o be Supported section on the Maintenance Quote, KT1 will provide 3 Cn-
Site Maintenance Service repalr visits per 1;2—month period contracted for herein for failures that result from normal use and
excludes any failures resulting from the exclusions set forth below. There will be no carryover of unused On-Site Maintenance
Service repair visits. Customer must advise KT at the-time of maintenance request which type of service Customer wants to
use, On-Site Maintenance Service or Depot Remedial Maintenance, Upon use of all On-Site Maintenance Service repair visits,
Remedial Maintenance Service will automatically be Depot Remedial Maintenance Service. For Equipment covered by the
Gold Preferred Package, Customer agrees to pay all freight and insurance costs for all shipments related to Depot Remedial
Maintenance..

DELIVERY AND SHIPMENTS

Customer will be responsible for all freight, handling! and:insurance charges for all shipments to or from Customer. Customer
acknowledges that any and all delivery and installatilon dates are approximate. Customer further acknowledges and agrees that KTi
shall not be liable for loss or damage due to delay in delivery or installation.

INVOICING AND PAYMENT

Customer will be invoiced by KTI for all amounts due under this Agreement. All invoices will be sent to Customer via electronic mail
{e-mail) over the Internet. Customer agrees to provide KTl a valid Internet e-mail address to receive such invoices, KTl shall not be
required to provide a hard copy inveice. Payment is.due upor:receipt of inveice. If any payment is not received within thirty (30) days:
of the invoice date, Customer will be in default of this Agreement. The obligations of KTl under this Agreement are conditioned upon
Customer’s timely payment of the amounts due hereunder. Any obligation or payment due KTl may be transferred or assigned by KTI
upon notice to Customer, and such transferee or assignee shall have the rights, powers, privileges, and remedies of KTI hereunder,
without right of off-set or counterclaim by Customer.. No statement on any check or any letter accompanying any payment will be
deemed an accord and satisfaction, and KTl may accept such payment without prejudice fo KTI's right to recover the balance of
amounts due under this Agreement or pursue any other remedy available in this Agreement, at law or in equity. All amounts are in U.S.
dollars.

TERM

The term of this Agreement (a) shall begin on the first day of the month following the month that the Equipment set forth on Purchase
Quote is installed; or (i) if there is no equipment fo be installed, on the Maintenance Effective date listed on Maintenance Quote; (b}
and continue for the: Included Support term: set forth: on Purchase Quote: (*Original Term”). If an Additional Maintenance Term Option
(“Additional Term") is purchased. on Maintenance Quote, such term will begin upon the expiration of the Original Term. If an Additional
Maintenance Term Option is not selected, then this Agreement will terminate automatically at the end of the Original Term. The Original
Term, Additional Term and Extension Term are referred to collectively as the “Term.” Notwithstanding anything to the contrary stated'
herein, KTI may terminate this Agreement, or any obligations hereof, upon 45 days’ prior written notice to Customer.
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I
PURCHASE ORDERS 1
Customer acknowledges and agrees that any pre-printed or other terms and conditions contained in Customer purchase orders, or
other Customer documents, which conflict with the terms and conditions of this Agreement, or which increase the scope of KTI's
obligations or its potential liability hereunder, shall bel;t of no force or effect.

The persons signing below on behalf of each party represent and warrant that they are duly authorized to execute this Agreement and’
bind their respective parties to the terms and conditions of this Agreement, and that no other signatures are required.

|
Account: K60644 ‘
Burnet County Jail.
900 County in
Burnet

TX 78611 ]

By:

Printed Name:

Title: Date;

Billing Email: Address:

Accepted by:

KeyTrak, [nc.

200 Quality Circle

College Station, TX 77845
Ph: 800-541-5033. i

By:

Printed Name:

Title: Date:

Deal Key: BLAKEJAC012726090531 - 01
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