
Madeline Parker <mjparker@burnetcountytexas.org>

Re: Deactivate User
Bryan Wilson <bwilson@burnetcountytexas.org> Fri, Jul 31, 2026 at 1:42 PM
To: vstafford@burnetcountytexas.org, Casie Walker <cwalker@burnetcountytexas.org>
Cc: Kelley Glaeser <kglaeser@burnetcountytexas.org>, Madeline Parker <mjparker@burnetcountytexas.org>, Eddie
Arredondo <bca@burnetcountytexas.org>, Jackie Haynes <jlhaynes@burnetcountytexas.org>

Clerk Stafford and Clerk Walker,
As I stated in commissioners court, Ms. Haynes was continuing serving in the capacity of software support until the
commissioners court could address the issue in the new budget. If this is your choice as owners of the data, then I will
request that the auditor notify Tyler Technologies to direct all correspondence and meeting invites effective immediately to
you both. Early next week, I will send out a notice to all county departments to contact your offices jointly for installs,
criminal background checks, issue resolution, all "how to" questions and any other needs related to Tyler Technologies. 

Thank you and Best Regards.
 BW
Bryan Wilson
Burnet County Judge
220 S. Pierce 
Burnet, TX 78611
512-756-5400

On Fri, Jul 31, 2026 at 12:43 PM <vstafford@burnetcountytexas.org> wrote:

Good afternoon,

 

Due to the unanimous court’s action on July 28, 2026 of eliminating the Software Support position, Jackie Haynes no
longer requires access to Enterprise Justice.  Please take the necessary steps to remove her user from Burnet County
Enterprise Justice software effective immediately.  If you are unable to accomplish this duty by 5:00 pm on July 31,
2026, please let Casie or I know so we can take the appropriate steps.  We also will begin reviewing all user’s access
and rights and roles to ensure the proper employees have access.  It has been brought to our attention that some
employees have been granted access and assigned tasks that were not authorized by the elected officials who
maintains control of those records and determines the access. 
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Casie Walker
District Clerk
Burnet County, Texas

 

http://www.burnetcountytexas.org/default.aspx?name=dclerk.home

