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From: Zavala, Patricia [mailto:Patricia.Zavala@oag.texas.gov] 
Sent: Monday, October 30, 2017 2:24 PM 
To: 'district.clerk@burnetcountytexas.org' <district.clerk@burnetcountytexas.org> 
Subject: Office of the Attorney General-Connectivity Project with Burnet County 

Honorable Casie Walker, 

My name is Patricia Zavala, I am with the Office of the Attorney General, Child Support Division (OAG-CSD). We are 
collaborating with Texas counties on a new project that deals with our new Case Management System (T2), set to will go 
live for us on December 2018. This new system will be a web-based program utilized by the OAG, and will require OAG 
personnel to have internet connectivity on site. 

We are working with counties across Texas, as we request to install OAG-CSD Network equipment within the County 
Courthouse. This equipment will provide OAG personnel the wireless connectivity they will require to have, in order to 
accomplish regular court functions (downloading court documents and more). While onsite, OAG personnel will be able 
to connect directly to the OAG Network, rather than utilizing the County's resources by connecting to the County's Wi­
Fi. The OAG will provide all the equipment necessary, the cabling and installation of the equipment, and any future 
maintenance of said equipment as well. In doing so, the County should not have to provide any funds for the completion 
of this project. 

We request approval to install the equipment within the Courthouse. If you could please advise me of a day and time 
we can set-up a phone call conversation to discuss the project in further detail, I would greatly appreciate the 
opportunity to speak with you. I would like to express my appreciation for your time and support during this project; I 
look forward to hearing from you soon. 

Respectfully, 

Patricia Zavala 
Office of the Attorney General I Child Support Division 
Government Contracts I County Billing I Program Specialist 
P: 512-460-6361 F: 512-460-6961 
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