END USER ACKNOWLEDGEMENT

This acknowledgement is entered into by Burhet County, a governmental entity in the State of Texas
which contains the District Attorney Office for the 33" and 424" Judicial Districts and the Burnet County
Attorney Office. Said offices prosecute criminal cases presented by the Granite Shoals Police
Department which is located in Burnet County, Texas. Axon Enterprise, Inc. has contracted with the
Granite Shoals Police Department for products designed to assist in the prosecution of criminal offenses.
At no cost or obligation to Burnet County, Axon Enterprise, Inc. herby grants a standard prosecutor
evidence.com license and access to its evidence.com storage website to the District Attorney Office for
the 33™ and 424" Judicial Districts and the Burnet County Attorney Office. This access is related to the
contract between Axon Enterprise Inc and the Granite Shoals Police Department. Access granted shall
ceases upon any of the following:

1. Adecision made by Axon Enterprise, Inc. for any reason it deems reasonable after providing a
45day written notice to the District Attorney Office for the 33 and 424" Judicial Districts
and/or the Burnet County Attorney Office at 220 South Pierce Street, Burnet, Texas 78611.

2. The immediate termination of access due to a violation by the District Attorney Office for the
33 and 424" Judicial Districts and/or the Burnet County Attorney Office of any provision or
regulation set by Axon Enterprise, Inc. in regards to its proprietary software or products. A copy
of said provisions are attached.

3. The termination of the contract between Axon Enterprise, Inc. and the Granite Shoals Police
Department for any reason whatsoever.

The Burnet County Attorney Office acknowledges that it’s access to Axon Enterprise, Inc. software is

strictly for the prosecution of criminal cases. Any and all of the attached provisions must be followed at
all times.

g7 |
Signed on this day of November 2017.

Jl4

Hon.Jap‘{es Oakley /
Burnet County Judge

The above signed individual certifies that he is lawfully able to enter into this acknowledgment on behalf
of Burnet County.



Evidence.com Terms of Use
Appendix

Evidence.com Subscription Term. The Evidence.com Subscription will begin after shipment of
the Axon body worn cameras. If shipped in 1st half of the month, the start date is on the 1st of
the following month. If shipped in the last half of the month, the start date is on the 15th of the
following month. For phased deployments, the Evidence.com Subscription begins upon the
shipment of the first phase. For purchases that consist solely of Evidence.com licenses, the
Subscription will begin upon the Effective Date,

Access Rights. “"Agency Content” means software, data, text, audio, video, images or other
Agency content or any of the Agency’s end users (a) run on the Evidence.com Service, (b) cause
to interface with the Evidence.com Service, or (c) upload to the Evidence.com Service under the
Agency account or otherwise transfer, process, use or store in connection with the Agency account.
Upon the purchase or granting of a subscription from Axon and the opening of an Evidence.com
account, the Agency will have access and use of the Evidence.com Service for the storage and
management of Agency Content during the subscription term (Term).

The Evidence.com Service and data storage are subject to usage limits. The Evidence.com Service
may not be accessed by more than the number of end users specified in the Quote. If Agency
becomes aware of any violation of this Agreement by an end user, the Agency will immediately
terminate that end user’s access to Agency Content and the Evidence.com Services. For
Evidence.com Lite licenses, the Agency will have access and use of Evidence.com Lite for only the
storage and management of data from TASER CEWSs and the TASER CAM during the subscription
Term. The Evidence.com Lite Service may not be accessed to upload any non-TASER CAM video
or any other files.

Agency Owns Agency Content. The Agency controls and owns all right, title, and interest in
and to Agency Content and except as otherwise outlined herein, Axon obtains no interest in the
Agency Content, and the Agency Content are not business records of Axon. The Agency is solely
responsible for the uploading, sharing, withdrawal, management and deletion of Agency Content.
Axon will have limited access to Agency Content solely for providing and supporting the
Evidence.com Service to the Agency and Agency end users. The Agency represents that the Agency
owns Agency Content; and that none of Agency Content or Agency end users’ use of Agency
Content or the Evidence.com Service will violate this Agreement or applicable laws.

Evidence.com Data Security.

4.1. Generally. Axon will implement commercially reasonable and appropriate measures
designed to secure Agency Content against accidental or unlawful loss, access or
disclosure. Axon will maintain a comprehensive Information Security Program (ISP) that
includes logical and physical access management, vulnerability management, configuration
management, incident monitoring and response, encryption of digital evidence uploaded,
security education, risk management, and data protection. The Agency is responsible for
maintaining the security of end user names and passwords and taking steps to maintain
appropriate security and access by end users to Agency Content. Login credentials are for
Agency internal use only and Agency may not sell, transfer, or sublicense them to any
other entity or person. The Agency agrees to be responsible for all activities undertaken
by the Agency, Agency employees, Agency contractors or agents, and Agency end users
that result in unauthorized access to the Agency account or Agency Content. Audit log
tracking for the video data is an automatic feature of the Services that provides details as
to who accesses the video data and may be downloaded by the Agency at any time. The
Agency shall contact Axon immediately if an unauthorized third party may be using the
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Agency account or Agency Content or if account information is lost or stolen.
4.2. FBI CJIS Security Addendum. Axon agrees to the terms and requirements set forth in

the Federal Bureau of Investigation (FBI) Criminal Justice Information Services (CJIS)
Security Addendum for the Term of this Agreement.

Axon’'s Support. Axon will make available updates as released by Axon to the Evidence.com

Services. Updates may be provided electronically via the Internet. Axon will use reasonable efforts

to continue supporting the previous version of any software for 6 months after the change (except
if doing so (a) would pose a security or intellectual property issue, (b) is economically or technically
burdensome, or (c) is needed to comply with the law or requests of governmental entities. The
Agency is responsible for maintaining the computer equipment and Internet connections necessary
for use of the Evidence.com Services.

Data Privacy. Axon will not disclose Agency Content or any information about the Agency except
as compelled by a court or administrative body or required by any law or regulation. Axon will give
notice if any disclosure request is received for Agency Content so the Agency may file an objection
with the court or administrative body. The Agency agrees to allow Axon access to certain
information from the Agency in order to: (a) perform troubleshooting services upon request or as
part of Axon’s regular diagnostic screenings; (b) enforce this agreement or policies governing use

. of Evidence.com Services; or (c) perform analytic and diagnostic evaluations of the systems.

!

Data Storage. Axon will determine the locations of the data centers in which Agency Content will
be stored and accessible by Agency end users. For United States customers, Axon will ensure that
all Agency Content stored in the Evidence.com Services remains within the United States, including
any backup data, replication sites, and disaster recovery sites. Axon may transfer Agency Content
to third parties for the purpose of storage of Agency Content. Third party subcontractors
responsible for storage of Agency Content are contracted by Axon for data storage services.
Ownership of Agency Content remains with the Agency. For use of an
Unlimited Evidence.com License, unlimited data may be stored in the
Agency's Evidence.com account only if the data originates from an Axon Body Worn Camera or
Axon Capture device. Axon reserves the right to charge additional fees for exceeding purchased
storage amounts or for Axon’s assistance in the downloading or exporting of Agency Content. Axon
may place into archival storage any data stored in the Agency’s Evidence.com accounts that has

"~ not been viewed or accessed for 6 months. Data stored in archival storage will not have immediate

availability, and may take up to 24 hours to access.

Suspension of Evidence.com Services. Axon may suspend Agency access or any end user’s
right to access or use any portion or all of the Evidence.com Services immediately upon notice, in
accordance with the following:

8.1. The Termination provisions of the Master Service Agreement apply;

8.2. The Agency or an end user’s use of or registration for the Evidence.com Services (i) poses
a security risk to the Evidence.com Services or any third party, (ii) may adversely impact
the Evidence.com Services or the systems or content of any other customer, (iii) may
subject Axon, Axon’s affiliates, or any third party to liability, or {(iv) may be fraudulent;

8.3. If Axon suspends the right to access or use any portion or all of the Evidence.com Services,
the Agency remains responsible for all fees and charges incurred through the date of
suspension without any credits for any period of suspension. Axon will not delete any of
Agency Content on Evidence.com as a result of a suspension, except as specified elsewhere
in this Agreement.

Software Services Warranty. Axon warrants that the Evidence.com Services will not infringe or
misappropriate any patent, copyright, trademark, or trade secret rights of any third party. Axon
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disclaims any warranties or responsibility for data corruption or errors before the data is uploaded
to the Evidence.com Services.

10 License Restrictions. Neither the Agency nor any Agency end users (including, without limitation,
employees, contractors, agents, officers, volunteers, and directors), may, or may attempt to: (a)
permit any third party to access the Evidence.com Services, except as permitted in this Agreement;
(b) madify, alter, tamper with, repair, or otherwise create derivative works of any of the
Evidence.com Services; (c) reverse engineer, disassemble, or decompile the Evidence.com Services
or apply any other process or procedure to derive the source code of any software included in the
Evidence.com Services, or allow any others to do the same; (d) access or use the Evidence.com
Services with the intent to gain unauthorized access, avoid incurring fees or exceeding usage limits
or quotas; (e) copy the Evidence.com Services in whole or part, except as expressly permitted in
this Agreement; (f) use trade secret information contained in the Evidence.com Services, except
as expressly permitted in this Agreement; (g) resell, rent, loan, or sublicense the Evidence.com
Services; (h) access the Evidence.com Services in order to build a competitive product or service
or copy any features, functions, or graphics of the Evidence.com Services; (i) remove, alter, or
obscure any confidentiality or proprietary rights notices (including copyright and trademark notices)
of Axon's or Axon’s licensors on or within the Evidence.com Services or any copies of the
Evidence.com Services; or (j) use the Evidence.com Services to store or transmit infringing,
libelous, or otherwise unlawful or tortious material, to store or transmit material in violation of third
party privacy rights, or to store or transmit malicious code. All licenses granted in this Agreement
are conditional on continued compliance this Agreement, and will immediately and automatically
terminate if the Agency does not comply with any term or condition of this Agreement. The Agency
may only use Axon’s trademarks in accordance with the Axon Trademark Use Guidelines (located
at www.axon.com).

11 After Termination. Axon will not delete any Agency Content as a result of a termination during
a period of 90 days following termination. During this 90-day period the Agency may retrieve
Agency Content only if all amounts due have been paid (there will be no application functionality
of the Evidence.com Services during this 90-day period other than the ability to retrieve Agency
Content). The Agency will not incur any additional fees if Agency Content is downloaded from
Evidence.com during this 90-day period. Axon has no obligation to maintain or provide any Agency
Content after this 90-day period and will thereafter, uniess legally prohibited delete all of Agency
Content stored in the Evidence.com Services. Upon request, Axon will provide written proof that
all Agency Content has been successfully deleted and fully removed from the Evidence.com
Services.

12 Post-Termination Assistance. Axon will provide Agency with the same post-termination data
retrieval assistance that Axon generally makes available to all customers. Requests for Axon to
provide additional assistance in downloading or transferring Agency Content, including requests for
Axon’s Data Egress Services, will result in additional fees and Axon will not warrant or guarantee
data integrity or readability in the external system.

-, = AXON, Axon, Axon Commander, Axon Convert, Axon Detect, Axon Dock, Axon Five, Axon Forensic Suite, Axon Interview, Axon
Mobile, Evidence.com, Evidence Sync, TASER, and TASER CAM are trademarks of Axon Enterprise, Inc., some of which are
registered in the US and other countries. For more information visit www.axon.com/legal. All rights reserved. © 2017 Axon

Enterprise, Inc.
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