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technologies

5101 Tennyson Parkway
Plano, Texas 75024

September 28, 2018 " 5713370
Presiding Judge s byarineb o
Burnet County Court

220S. Pierce Street

Burnet, Texas 78611

Re:  Revised Licensed Software Pricing for Upcoming Renewal of Software as a Service
and Professional Services Agreement between Tyler Technologies, Inc. (“Tyler”)
and the Burnet County, Texas (the “Client”) and dated July 30, 2013 (the “SaaS
Agreement”).

Dear Honorable Judge:

Pursuant to Section 15.1 of the SaaS Agreement, Tyler is providing notice to the Client of
the revised Licensed Software pricing for the upcoming renewal Term of the SaaS
Agreement commencing on January 1, 2019. Capitalized terms used but not otherwise
defined in this letter shall have the meanings provided in the SaaS Agreement.

Pricing for the Licensed Software detailed in Schedule 1 “Investment Summary” of the
SaaS Agreement will be two hundred eighty-one thousand five hundred sixty-seven
dollars ($281,567) per year and payable in accordance with the terms of the Saa$
Agreement. This pricing will apply to the renewal Term commencing on January 1, 2019
and continuing through December 31, 2023.

Except as specifically contemplated under this letter, the terms and conditions of the
SaaS Agreement shall remain in full force and effect. The parties hereby agree that the
SaaS Agreement, as amended by this letter, constitutes the final, complete and exclusive
agreement of the parties with respect to the subject matter thereof and hereof.

Tyler appreciates the trust that Burnet County has placed in our company and products
and we look forward to continuing our business with you.

Sincerely,

y 5@/? Clensie
Sherry Cla

Senior Corporate Attorney

On behalf of
Tyler Technologies, Inc.



