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Professional Services Agreamant

This Professional Services Agreement (this “Agreement”) is made and entered into by and betwean Tyler Technologies, Inc., a
Deiaware comporation (“Tyler”), and Burnet County, TX (the “Client"} as of the last date wrilten below (the “Effeciive Date").

Background

WHEREAS, Cient is a current customer of Tyler and a user of Tyler's proprietary software; and

WHEREAS, Client desires to engage Tyler lo provide cerain profassional services related thereto, all on the terms and
conditions set farth in this Agresment.

NOW, THEREFORE, in consideration of the mutual promises contained hersin, along wilh other good and valuable
consideration, the receipt and sufficiency of which all parties mutually acknowledge, Tyler and the Client agree as follows:

A. Tyler shall fumish the services described in this Agreement, and Client shall pay the prices set forth in this Agreement.

B. This Agreement consists of this cover and signature page and the following attachments and exhibils attached hereto and
to be attached throughout the Term of this Agreement, all of which are incorporated by reference herein: (1) Schedule 1:
and (2) Terms and Conditions.

Schedule 1

DESCRIPTION OF SERVICES

Project Management
Follow-Up Training

Courts and Jail Tralning

IN WITNESS WHEREQF, this Agreemant has been execuled by a duly authorized officer of each Party hereto.
TYLER TECHNOLOGIES, INC, CLIENT

By:
name. Jpt2V2Y CLIY A2

Titla




Professional Services Agresment
Terms and Conditions

1. Services. Tyler shall perform the services set forth In Schedu's 1
2, . Tyler sha'l pemrf&nn fis senvices hereunder on a

n| sarvices
hereunder as & in Schedule 1, r shall invoice the Cllenton a
monihly basis, which Ivokce shal b6 dUs 604 peacte PRI miny (30)
days, I“?er ‘ers to receive payments eloctronically. Tyler's elactronic
payme| n fs as follows
8ank: Walls Fargo Bank. NA
420 Monigomery
San Francisco, CA 84104
ABA: 121000248
Account 4124302472
Beneliciary: Ty'er Technalogias inc. - Oparating

3. TYommnination. The Cllent may terminate this Agreement at any lime
by defivering & written notice of iis indent to terminate to Tyler; provided,
however, that the Cliert must pay Tyler for afl costs and axpenses incurred
undar this Agreement prior to the date of termnation, Tiyler may lerminate
this Agreement if the Client falls to pay any invoice whan due or If the Client
breaches any of its other obiigations heraunder. Upon termnat.on for any
rexson, aach parly shall immediately retum ait documentation, confidential
information, and olher information dischysed or olharwise dellvered to the
other party prior to such lerminaion

4. Confidontiallly. All documents and other materials produced under
this Agreement shall be deemed to ba "conlidential information® and the
receiving party shall not disclose, use, or reproduce, or guthorize any third
parly to disclase, use, or reproduce, any such confidentia! infarmation,
without the prior written appraval of the disclosing party; provided, howaver,
that the receiving party may disclose such confidantial informaticn fo its
smploysss and representatives of the receiving party as may be regured to
perform its obligations under th's Agreement and, provided further, that the
receiving party informs such persons ef the ex'sience of this confidentiatity
obiigations and will be responsible for any breach of this such cbligations by
such persona. Notwithstanding anything In the faregoing to the contrary, the
following shall not b desmed lo be “canfidential informatien”. (i) information
that Is publicly known or becomes publicly known through no faull of the
receiving party, (i) information that is genarally or readily obtninabla by the
public, or {i) informalion thal constitutes the general skills. knowledge, and
experience acquired by either party before entering into this Agresmeni and
thersaftar.

S. Wenpnty Tylar wamants that it shall perform sarvices n &
professional, workmanliks manner, consistent with standards In the
event Tylor provides services that do not conform to th's warraniy, Tyler wit
re-perform the services et no additenal cost o Clent.

€. Limilation of Liabfitv.

THE LIABILITY OF TYLER FOR DAMAGES ARISING OUT OF OR IN
CONNECTICN WITH THIS AGREEMENT, WHETHER BASED ON A
THEORY OF CONTRACT OR TORT, INCLUDING NEGLKGENCE AND
STRICT LIABILITY, SHALL BE LIMITED TO TOTAL FEES PAID TO TYLER
UNDER THIS AGREEMENT

IN NO EVENT SHALL EITHER PARTY BE LIABLE FOR INCIDENTAL,
CONSEQUENTIAL, OR SPECIAL DAMAGES OF ANY KIND, INCLUDING,
WITHOUT LIMITATION, LOST REVENUES OR PROFITS, OR LOSS OF
BUSINESS OR LOSS OF DATA ARISING OUT OF THIS AGREEMENT,
IRRESPECTIVE OF WHETHER THE PARTIES HAVE ADVANCE NOTICE
OF THE POSSIBILITY OF SUCH DAMAGE.

THE FOREGOING LIMITATIONS OF LIABILITY SET FORTH IN THIS
SECTION 6 SHALL NOT APPLY WITH RESPECT TO. (A) DAMAGES
OCCASIONED BY THE FRAUD, GROSS NEGLIGENCE, OR WILLFUL
MISCONDUCTOF EITHER PARTY; (B) DAMAGES OCCASIONED BY
VIOLATION OF LAW.

7. Eorce Majeuty Neither party shati be llable for delays in perdorming
tis abligations under this Agreement (o the axient that the detay is caused
by Force Majeure “Force Majeure® is defined as an evant beyond the
reasonable control of a party, including govemmental action, war, not or
civil commation, fire, natural disaster, laber disputes, resiraints affecting
shipping or cradil, delay of carriers, Inadequate supply of sultable materials
or any other cause which cou'd not wih reasonab’e d igence ba foreseen,
conirolied or proventad by the party.

8. |nsuranca. Upen written request, Tyler shall provide Client with
certificales of insurance evidencing the following insurance coverage
#8) Commercial genaral Babifity of at least $1,000,000;
b) Automob ke Babifity of al least $1,000,000;
¢} Professional fability of at laast $1.000,000; and
d) Workers compansation complying with statutory reguirsments

9. Miscellanoous.

(a) TaxSxemotSisius. Clientis a govemmants! tax-axampt
entity and shall not be rasponsible for any taxes for any services
provided for harein, whether federsl or state. The fees pald to Tyfer
pursuant lo this Agreement are inclusive of any applicable sales, use,
personai property, or other taxas sttributabie 0 periods on of afar the
Effective Date of this Agreament.

(b) Assianmeni. Nelther Tyler nor the Cllent shall, sefl,
transler, sssign, or otherwise dispose of any rights or obligations
creatad by this Agreement without the writlen consent of the other

(c) Countefparts. This Agreement may be execuled in one or
more counterparts, each of which shall be deamed an original, bul all
of which tagether shall constitute one and the aame instrument.

(d) Eniim Agreament. This Agreement and the Schadules
herelo constilute the anline undersianding and contract between the

Purtias and supersedes any and all prior or conlemporsneaus oral or
wiitten representalions or communications with respect 10 the subject
malter hereal. The Exhibits to this Agreement are Incomoraied by
refarence harein.

(e) Amendment. This Agreemant shall not be modiffed,
smended, or in any way allered except by an instrument in writing
signed by the properly delegated authority of each party. All
amendments or madifications of this Agreement shall be binding upon
the parlies despite any lack of consideration.

(i Rsistionshio of Parties. The parties intend thal the
reiationship baiween the parties crealed pursuant to or arising from
this Agreement is that of an indepandent conlractor only. Nelther
party sha'l be considered an sgent, reprasaniative, or employes of the
other parly for any purpase.

(g) Govaming Law. Any dispute arising out of or relating to
this Agreement or ihe breach thereol shal! be governed by ihe laws of
the State of Texas, without regard o or appication of cholce of law
rules or principles.

{h)  No Third Party Baneficiarias. Nothing in this Agreement is
intanded to banefit, create any rights in, or otherwise vast any rights
upon any third party.

()  Eguitable Refel. Each party covenants, represenis, and
varrants thal any violation of this Agreement by such party with
respeci to lis respactive obligations seat forth In Section 4 shall cause
irrepsratle injury to the other party and shall entitia the other party to
exiraondinary and equitable rellef by a Clisnt of competent jurisdiction,
including, without imitation, iamperary restraining crders and
pretiminary and permanent injunciions, without the necassity of
posing bond or sacurity.

()  Supvival The pravisions of Sections 4 through 9 shall
survive the expiralion or lermination of this Agreement.



