MARBLE FALLS AREA EMS, INC.

THIRD QUARTER REPORT

JULY 17,2019
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Burnet County - Unincorporated

Zone 1 - Priority 1 Response
Zone 1 - Priority 2 Response
Zone 1 - Total Calls

Zone 4 - Priority 1 Response
Zone 4 - Priority 2 Response
Zone 4 - Total Calls

Zone 1 & 4 - Priority 1 Response
Zone 1 & 4 - Priority 2 Response
Zone 1 & 4 - Total Calls

213
40

253

119
16

135

332
56

388

Marble Falls Area EMS
FY 19

Priority 1
Response

11.33

8.83

Priority 2
Response

12.05

8.87

11.09

Total
Response

11.44

8.83

On
Scene

27.58

24.14

26.50

Hoover Valley - Priority 1 Response
Heover Valley - Priority 2 Response
Hoover Valley - Total Calls

Bertram - Priority 1 Response
Bertram - Priority 2 Response
Bertram - Total Calls

Other - Priority 1 Response
Other - Priority 2 Response
Other - Total Calls

12,82

19.75

15.71

15.60

#DIV/O!

#DIV/Q!

13.10

19.75

2362

21.72

#DIV/O!

Total - Priority 1 Response
Total ~ Priority 2 Response

Total - Total Calls

Medic 21,22,23,25 - Marble Falls
Medic 24 - Granite Shoals
Medic 26 - ESD 1 - Horseshos Bay
Medic 28 - ESD 9~ Spicewood
Command Only
Total Medic Unit Responses

# Of Calls That Required Multiple MFAEMS Unit Response .

Total Calls Transported

373
59
432 10.75 11.35
247 55.26% No Treatment No Transport
178 39.82% Treatment No Transport
13 2.91% Unfounded
7 1.57% Call Cancelled
2 0.45% Dead On Scene
A47 100.00% Total Calls Not Transported
13
231 53.47%

10.83

26.27

106

76
10

201 46.53%



Burnet County - Unincorporated

Scott and White Marble Falls 160
Seton Highland Lakes 31
Baylor Scott & White Lakeway 10
Seton Medical Williamson 12
Cedar Park Regional

5
Saint Davids Hospital 1
Dell Seton Medical Center 6
Kingsland Hills Care Center 1
Seton Medical Center 2
Georgetown Behavioral 2
Round Rock Medical Center 1
South Austin Medical Center 8

Marble Falls Area EMS
FY 19

66.95%

{520,08%

..... e

63.40%  100.00%

Total Patients Transported 239
No Treatment No Transport 7

Treatment No Transport 120
Dead On Scene 11

Total Patients Not Transported 138

Total Patient Contacts 377

36.60%

100.00%

Patients - Male
Patients - Female

Total

Average Patient Age

Non-Emergent Transport
Emergent Transport
Total Transports

Air Medical Transports

194
183

377

56

209
30

=78

7

EMS Service PS4450-02



Marble Falls Area EMS
Unincorporated Burnet County Extended Responses

FY 19
MF Priority 1 | Priority 2 Extended
Suhdivision Dispatched On Location | Response | Response ‘Response
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Extended response due to distance

Peach Lane Burnet County Z 1 10/1/2018 18:25 20.15 -
CR 344 Bumnet CountyZ 1 | 10/11/2018 19:08 19:38 30.08 - Extended response due to unit responding from Granite Shoals
Colt Circle Bumet CountyZ 1 | 10/27/2018 14:19 14:43 24,38 - Extended response due to units staging: prior.lo patient contace
MF Priority 1 | Priority 2 Extended
Pickup Zone DOS Dispatched | On Location | Response | Response Response
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Balcones-Springs Drive Burnet County Z 1 11/7/2018 17:55 18:20 25.07 - Extended Response due lo distance out 1431 East
MF Priority 1 | Priority 2 Extended
Pickup . Zone DOS Dispatched | On Location | Response | Response Response
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Colt Circle Burnet CountyZ 1 | 12/10/2018 21:10 21:47 37.68 - Extended response due to staging prior to LE arrival
11000 Block W FM 1431 Bumet County 24 | 12/12/2018 12:40 13:06 25.45 - Extended response due to unit responding from HSB
Whitewater Drive Bertram VFD 12/17/2018 13:22 13:43 21.23 - Extended response due to mutual aid in Burnet's district,
MF Priority 1 | Priority 2 Extended
Pickup Zone DOS Dispatched | On Location { Response Response Response
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CR 120A Burnet County Z 1 1/2/2019 15:24 15:52 27.80 - Extended response due to low water crossing closed
_Gregory Trail Burnet County Z 1 1/12/2019 3:00 3:23 23.38 - Extended response due to difficuily finding address
11000.Block E FM 1431 Bumet County Z 1 1/13/2019 12:48 13:10 21.77 - Extended response dug to unit responding from HSB
MF Priority 1 { Priority 2 Extended
Pickup Zone DOS Dispatched On Location | Response | Response Response
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Extended response due to distance

21.50
MF Priority 1 | Priority 2 Extended
DOS Dispatched | On Location | Response | Responsg Response
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. 2200 Block CR 402 _ Burnet County Z 1 3/2/2019 14:47 12:08 21.13 - Extended response due to Medic 24 from GS making the call
7060 Block E:FM 1431 BumetCountyZ1 | 3/29/2019 12:03 12:28 24,93 - Extended response due to distance at the back of Hidden: Falls




Marble Falls Area EMS
Unincorporated Burnet County Extended Responses

FY 19
MF Priority 1 | Priority 2 Extended
Pickup Zone DOS Dispatched | On Location | Response | Response Response
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300 HAPPY HOLLOW RD Bumet CountyZ1 | 4/13/2019 17:39 18:00 20.75 - Extended response due to distance
2600 BLOCK'CR 120A Bumet County Z-1 | 4/25/2019 17:52 18:13 20.28 - Extended response due to distance
MF Priority 1 | Priority 2 Extended
Pickup Zone DOS Dispatched | On Location | Response | Response Response
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1700 Block CR 401 N Burnet Counly Z 1 5/16/2019 14:38 15:01 22.33 - Extended response due to Medic 26 responding to the call
10300 Block E-FM 1431 Burnet CountyZ1 | 5/27/2019 18:23 18:44 20.57 - Extended response due to distance
MF Priority 1 | Priority 2 Exterded
Pickup Zone DOS Dispatched | On Location | Response | Response Response
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PENIEL PASS Burnet County Z 1 6/9/2019 18:54 19:19 26 - Extended response due to distance
11000 BLOCK E FM 1431 Bumnet County Z1 { 6/17/2019 23:06 23:27 21 - Extended response due to distance
Priority 1 Responses 373
Priority 1 Extended 19
< 20 Minutes 94.91%
Priority 2 Responses 59
Priority 2 Extended Y
<35 Minutes 100.00%
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Marble Falls Area EMS

Call Volume Location

FY-2019
Marble Falls 1264 34.66% City of Marble Falls
Hospital Transfers 706 19.36% Baylor Scott & White / Seton Highland Lakes
Llano ESD 1 380 10.42% Horseshoe Bay Area
Granite Shoals 293 8.03% City of Granite Shoals
Burnet ESD 6 253 6.94% Marble Falls VFD Area
Burnet ESD 9 206 5.65% Spicewood VFD Area
Burnet ESD 3 135 3.70% B Unincorporated Granite Shoals
Meadowlakes 124 3.40% City of Meadowlakes
Mutual Aid 97 2.66% Mutual Aid Responses
Cottonwood 67 1.84% City of Cottonwood Shores
BurnetESD 1 47 1.29% Horseshoe Bay South Area
Burnet ESD - Other 44 1.21% Other Burnet County / ESD's / City of Burnet
Highland Haven 31 0.85% City of Highland Haven
Total 3647 100.00%
[ October 2018 - June 2019 )
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MARBLE FALLS AREA EMS
911 Patient Destinations
FY-2019

S & W - Marble Falls 1337 | 72.54%
Seton Highland Lakes 237 12.86%
S & W - Lakeway 104 5.64%
Saint Davids 83 4.50%
Seton - Austin / Wilco 56 3.04%
Other 21 1.14%
S & W - Other 5 0.27%
Total 1843 | 100.00%
r

October 2018 - June 2019
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