
MARBLE F~LLS AREA EMS, INC. 

BURNET COUNTY REPORT 

D.ECEMBER 2019 

' .... : \ .... _ 



Burnet.County - Unincorporated 

·.Zone 1 - Priority 1 Response 

Zone 1 "Priority 2 Response 

Zone 1-:Total Calls·· 

Zone 4 - Priority 1 Response : · 

Zone 4 - Priority 2 Response · 

Zone 4 - Total Calls 

Zone 1 & 4 _:Priority 1 Response 

.Zone 1 & 4 - Priority 2 Response 

Zone 1 & 4 - Total C.alls 

Hoover Valley - Priority 1. Response 

Hoover Valley - Priori.ty 2 Response·· 

Hoover Valley -Total .Calls 

Bertram - Priority 1 Response 
• Bertram ~ Ptfcirity 2 Respo)ise 

Bertram ":Total Calls: 

Other - Priority:1.Response 
Oiher - Priority i Response 

Other -Total Calls 

Total - Priority 1 Response 
Total - Priority 2 Response 

Total - Total Cal is : · 

Medic 21,22,23,25. - Marble Falls 

l'vlectic 24 - Gr~nite Shoals 

Medic 26 - .ESP.1 - HorseSl'lcieBay 

Medic 28 ~:ESD 9 - Spicewood 

Com.mand Only:• 

Total Medic Unit Responses 

# 

23 

4 

27 

.:g .. 

32 

4 

36 

4 

0 

.. 0 

33 
7 

40 

28 
. 11 

0 

0 

40 

. .. . . 
#Of Calls That Required Multiple MFAEMS Unit Response : 

TOtiil Calls Ttarisported . . 23 

~.: ·.' . 

Ma~ble Falls Area EMS 
Nov-19:: · 

.70.00% 

. 27.50% 

2.50.% 

0.00%. 

0.00.%· 

100.00% •. 

0 

·: 57.50"/o 

: : Priority 1 ·Priority 2 

Response Resp.onse· 

12.13. 11.92. 

.. 8:25 

11.16 . 11.92. 

.. 12.65 

11.02 12:24· 

No Treatment No Transport · 

: . Treatment No Transport 

. •Unfounded 

Ca.II Cancelled : · 

D~ad:On Seen€!:. 

· · Total Calls Not Transpcirteid 

·•.Total ··.On 

Response Scene· 

12.09 .. 25 .. 40: 

. 8.25 . 26.52 

tt25 25:68• 

11.28 ··29.64. 

: . 

11;26 

42.50%" 



.. Burnet County • u'riincorporated. 

Scott and White Marble FaJls 
.Seton Highland. Lakes·· 

Baylor Scott & White Lakeway·· 

: Seton Medical Williamson · 
Cedar Park Regional 
Saint Davids Hcispital 

Dell Seton· Medical Center· 
Dell Children's Hospitai 
Setori Medical Center 

Seton Northwest Hospital. 
Georgetown Hospital . 

$oµth Austin Medical Center• 

Total Patients Transported 

No Treatment No Transport . 
Treatment No Transpor:t . 

Dead· On scene· 

·•Total Patients. Not Transported 

TotalPatient Contacts: 

23 

o: 
10 
0 

10 

33 

Marble Falls Area EMS 

·:Nov-19 

65.22o/o . 
.17.39%' 
A:35% 

. >0.00% 
> ;~4.35% ;, -.; 

': :0.06% 
17.39% ..... o.doo/a . 

"4.35% 
0.00%::' 

. 0.00%'·:) 

:-:~~:~~~.: ~:.: 
. 69.70% . 100.00% 

30.30% 

100.00% :· 

· Patients.~ Male · 
· · Patients • Female 

Tqtal 

Average Patient Age 

Non~Emergent Transport 
Eint;:rgeht Transp()rl: • 
Total Trans.iiorts 

Air Medical Transports 

.20 
13 
33 

21 
:2.: 

23 

.o 

EMS Service. ·PS4450'.'02 .. 



···· l\ilarble Falls Area:EMS:::·· 
• •::: ·: .. Uni~corpor~ted E3urnet County Extended ~esp•onses. 

······· ... . . . Noy-19 

:M.F . Prjonty 1 : •i>rio rity 2 

Pick~i>. Zone·· DOS Dispatched On Location :Response :Response 
-· ' ' ~ ... ·~ . ' 

. 865 GREGORY TRL Burnet courit}iz 1 1114/201·9 :21:36 : : :2.1:57 • •21.43 . . . ' . -
:·. · 1051AVENIDASERENA Burrie!CountyZ1 · ·11126/2019 10:28 :: . 10:49··· 21.45: 

· PrioritY 1 
· < 20 Minuie$ : : 

·Priority 2 
<:35 Minutes 

33 
2 .. 

. ·.:.7 

.0 

· : Extended. · 

: : : :Response: 

: : ·•::Extended :r¢seicinse due to<listance 

E;<iehded resoo(l~edue to distance. 

· · · · EMS: Service :PS4450-0.2:. · 



Burnet-County - Unincorporated·.· 

Zone 1 7 Pri9rity 1 Respon.se 

Zone 1 -:Priority 2 Response 

Zon~ 1 -Total Call~· 

Zone4 - Priority 1 Response: : 

Zbrie 4 - Priority 2 Response : 

:Zone 4-Total Calls 

· Zone 1 & 4 :- Priority 1 Response 

Zone 1 & 4 - Priority 2 Response 

Zone 1 & 4" Total Calls.· 

HooverValley- Priority 1 Response . 

Hoover Valley - Priority 2 Response . : · 

. Hoover: Valley - Total:Calls 

Bertram - Priority 1 Response 
· · · · ·Bertram ~ Priority 2 Response 

Bertram ~Total Calls : · 

O.tner- PrioriW1:Response · 
Qther - Priorit}i2 Response: : 

... Other - Total Calls 

Total - Priority 1 Response 
. Total - Priority 2 Response 

Total~ Total Calls::: 

Medic 21,22,23,2S - Marble Fal!s . · 

: Medic 24 - Grariite Shoals . 

· MEidic 26 - ESD. 1 - Horseshoe Bay 

Medic 21f~ ESD 9 - Spicewood 

Com.mand Only . 

: : :Total Medic: Unit Responses. 

'• -

., 

#Of Calls.That Required MultipleMFAEMS UriitResponse · 

iofal Calls .transported.· 

:#· 

44 

6 

50 

24 

0 

24 

68 

6 

74 

. ·~· 
. ·-· .. ~-~ . 

7 

3 

10 

0 
0 

0 

: () 
0 

0 

75 
9 

84 

52 

'30 

1 

0 

84 

48 

Marble Falls Area EMS 
FY 20:: 

: : Priority 1 

Response:. 

13.28 

8.62 

11.?ci' 

·Priority 2 

Response 

11:66: 

.. #DIV/O! 

Total On 

Response Scene 

13:07.· 22:84·· 

'.8.62 :. 26.75 

fr7a·. 23~89' 
> ~- .~--:;o ..... -';' • ,_ .•.··· u~····;. •.·_;:._;_ '•--'"' --- .. ·..::.,.:.:. 

·. :.:~:...:.-: .. .:.._ .. ____ ~·--.: __ ,_., .. ~.;.,.-

61.90% 

'' :3q.71% 

1.19%. 

1.19%. 

0.00%·:·' 

-.- -~-' . ..:..::.;.:. 

-· .~::: .. : . .': ~ __ :· .. ~~~---,. ··~· ,· " 

10.~3 12;65 

#DIViOi #DIV/O! 

.. :#DIV/O! : . ·#DIV/O! 

11.63 1f99< 

: No Treatmeni No Tran sport : • . · 

: •Treatment No transport 

UrjfOunded 

c:al,I Cancelled::: 

Dead On Scene:· 

11.50 27.16 

#OIV/O!. #DIV/OJ:. 

#DIV/O! . #DIV/O! 

11'67 24c33 

100.00%' · Total Calis Not Transported 36:· 

0 

. 57.14%. 



Burnet County - Unincorporated 

·Scott and: White Marb.le· Falls 
Seton· Highland Lakes 

Baylor Scott & White Lakeway:. 

. Seton Medical Williamson 
Cedar Park'Regional 
Saint Davids Hospital 

Dell Se~()rJ Medical Ce.nter. 
Dell Children's Ho~pital 

Hill Country Memorial Hospital 
.North Austin.Medical Genier 

Private Residence • · · 

Baylor.Scott & White.University . 
: Seton Medical .Center 
. Georgetowri Behavioral 

Round Rock Medical Center. : 
South Austiri Medical_Cen.ter · 

· · · Total Patients Transported 

... No Treatment No Transport 
Treatriient'No Transport· 

.Dead Oi1Scene 

Total Patients Not: Transported: . 

·Total PatienfContacts 

31 
8 
T 
b 

··1. 
. :0. 

0 
1 
0 
0 
0 
1 
0 

.. 0.. 
1 

·:·4: 

48 

2 
19 

.. 1. 
: 2;;! 

70 

Marlile Fans Area i:Ms 
.FY 20 

64.58%· 
16.67% 

:: :2:0a% 
.. 6:00% 
:::2;0~% 

·::.0.00% 
0.00%·.: 
2.oa%::· 

18:75°ia: . 0.00%· · · 
0.00%:.:_· 

·' 0.00%::: .. : 

68.57% 

. :::31.43% 

100;00% 

:::2.08%: 
0.00% 

·::0:00% 
.::2,08% 
: : a:33°io 
100.00%· 

Paiients , Male · · 
···Patients ":Female 

Total 

Avera~ePatient j\ge · 

Non-Emetgent Transport 
Emergent Transport.· 

: Total T(arisports 

· ·A!~ Medical Transports 

35 
35 
70 

57 

41. 
7·. 

:. 48 

.o 

.. .. .. .. . ' . . . ' . . . . 

· EM$:$ervlce PS4450-02 



Pickup:. 

PASEO DEL RIO 

.. CHIMNEY COVE DRIVE:. 

865 GREGORY TRl.: 

: . : 1051 AVENIPA SERENA· 

Priotjty 1 Respon~~ : : : · 
:Priority 1 Extended 

.;20Minutes 

: : . Priority 2 Responses 
• · · •Priority 2 EiitendecJ 

· < 35 MinlltEl5. 

Zone: 

... .. . . . . Marble Falls Area EMS. : . . . . : . 
Unincorporated· Burri et co.unty• Extended· Response.$ . · • · 

FY20 

MF Priority 1 .Priority 2 

DOS Dispatched Oit Location •Response ·Response 

.. 
Extended.· 

· · · .. Response · : 

: Burnet Ceil.inly z 1 10/25/2019 : • 20;48 '.::21'.08 •:• ;m.57 · · . : : : : Extendeid resoonse due to:distance : : : · .. 

Burn~t County z .1 · : 

Burn'et County Z 1 · · 

Burnet ¢ounty z :1 

75: . 

4 
94:67% 

.. 9 

. : .• •o 
100.00%. 

: 10/13/2019 .. 11:56 

11/4/2019 21:36· .. 

: 11/26/2019 10:28 

12:22• 25:02.: -.. Extended response due to distance 

21:57'' 21.43' Ei<tended response due to disiance 
.... 

10:49 21:45 "· Ei<terided respoiise•due to distance 

:EMS Service PS4450:-02 



Marble Falls 

Hospital Transfers 

Grahhe shoals 

Llano ESD 1 

Burnet.ESb 9 

BurnetESD6 

Burnet ESD 3 . 

Meadowlakes•·· 

Cottoriwood 

... IVlutual Aid 

· Burnet ESD - Other·· 

Btirhet ESD 1 

Highiarid Haven 

•:Total 

Marble Falls 
··30.66% 

Highland Haven · 
0.94% 

1.34% 

Burnet ESD - Other 
1.34% 

1.34% 

. llilcirble Falls Area ENIS 
Call Volume: L(Jccstion 

.FY-2020 

..•• 229 

159 .. • 

82 
•.:·. n 

50 
50 

. 24 

21 
17 
10 
10 

10 

. 747 

30.66%:·:·· 
•.. 21.29% 

. ···10.98%. 

9.64% •• : 

· ..•. 6.69% 

• : :6.69% 

3.21%. 
3.6i%. 

; •2.28% 

1.34% 
1:34% ••. 

. 1.34% 

0.94% .. 

. 100.0_0%.: 

City of Marble Falls 

Baylor Scott. & White I Seton Highland Lakes • 

City 6f Granite Shoals · 

Horseshoe Bay Area•· 

Spic~wood VFD Area 

Marble Falls VFD Area 

• Unincorporated Granite Shoals 

City of Meadowlakes • 

City ofCott6nwood Shores • .. 

• ·: Mutual Aid Responses 

·Other Burnet County I ESD'5 /citv of Burnet 

Horseshoe Bay South Area . 

. City' ofHighland Have11 · · 

October 2019 - November 2019 · 

·2.28% 

HospitalTransfers 
. 21.29% 

: Granite Shoals 

llaho ESD 1 
... 9:64% 

_____ . Bi.Jriiet ESD 9 

6.69%. 

-----..:..:.c.:.-.-,---'~-...:._surnet !:so 6 

Meadowlakes 
··3.61% 

.... 6.69%• 

3.21% 



• s & W- Marble Falls -

• Seton High Ian~ Lak~i; 

s 8..W :- I;.a~eway 
-_ s_~int Davids -

- • $eton - Austin I Wile<) 

S &W :-_Other 

Other . • 

•_•Total 

·.MARBLE FALLS.AREA EMS 
· 911 Patient Destination~·. 

··FY-2020 

- 281 - - 75.:34%" 
45 - - . ·12:Q$% 

·- •20• 5.36%: 
. 13 

9 

-· 3 

3A!:)% • 

_•2A1% 
0.80%': 

0.54% 

373 - - 100:00% 

-- October 2019 - November2019 

s & W- Marbl~ Falls -
75.34% 

•-- 0:54% S & w,. Other 
- 0;8-0% 

s~ion Highland Lak~s" -
-_.12.06%: 

S •8t W - Lakeway 
5.36% 

Saint Davids 
3.49% 

Seton - Austin I Wilco 
·- .. 2.41% 


