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.. II. PFA<SERVICE AG.Rl:l;MENT 
. . . . . . . . . . . . . . . . . . . . . . .. . .. .. .. .. . . . . . . . . . . . . . . . . 

. - . . . . . . . . . . 

Property Fraud Alert Subscription Method()lo~ry < 
. . .. . .. . :·'":. .. . :"'· :·. :: . . . . . .. 

:: $µb~cribers .will ihav~ access to sign :up'for this service: via telephone octllf(}ugh the PFA .. • 
{www.propertyfraudalert.com) 'Neb site. 

.. . . . . ... . . .. .. . . .. 

·· Property Fraud Ahfrtse:rv_ice Terms•and Co.nditions 

. . . .. . . .... .. . . ... .. .. . . .. . ...... . 

· ·The :county agrees to participate i·~ the PFA Servi~e by providing the: indeix qata: required ~nd 
. : permitting th;:; use bfthfs information in• order to. rn.onitdi- ahd identify (Ji a: the PFA Service). 

individuals':identity only forthE3 pi.Jrposes of possiole fr?udu!ent activity. :Thf:: County und.erstarids 
that PFA is a service prqyided by DPS in orderto offer °rndividuaJ identity ai:erts to all participating 

: : users: The C::ounty will post index datci•via a da_ta format: mutually agreed upon by DPS and the • •: .. 
County fo: .a SFTP site, atinterifal timings under: fllll discretion of the County. The data: orice 

. received by the SFTP :site will theri be prqcessed by the PF,A. system service which is running 
.. on a secured system server behind <firewall technology; PPS reserves the right to mak~' . 

change~ t()the PFA servici3 a_s deemed neces.sasy;• · 
. .. ..... ' : . ·: ......... · : : .. . ...... · .. ·: .. . . .· : . ·: . ... . . . : : ·: ... . 

•• OPS <lgrees NOTtoretain subscriber's information beyond time period needed to perform PFA• : 
sel"Vices . 

. : .. ··· . . . . ··.·. . . . . . . . ... . . . . . . . . .·. . .. . . . . .... 

·• OP$ a:grees that: it may NOT use qr ~hq(·e :county's data: ih C;lny way other.than the method .: 
outlined above for the PFA service: withou.t the ex:press written consent of tile County. DPS 
agrees to :provide needed hard\vare, t13chnology, and software iii order to _p~rform needed 

• search and notificatiorito·subscribers.. . 

.... 
Annual Support . 
. · . : ·: . : . : . . . : ·. . : . ·: .. · : . ._ . 

. . . .. ... . . .. .. . . .. . .. 

The PFA (Property Fraud Alert) support program associated with this Statement ofwork :will 
... become effec.five upon project implementation sigri~off and Go:--Live acceptance. . . . . . . 

Corhple~elyt1ands-free for the county· 
. . : : : : : : ~ . . : : . . : : . : : . : : : : :. : ; . . . : . : . : . : ~ . . . : : : . . . : . . 
. . . . . . . . . . . . . . . . . . .. 

·.:. QP$ customer support staff will help pE)opl~ :register, respqn(J tc) alert inquirie$; ¥\no look-up 
. . . . 
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- - ... 

. . documents. remotely 

Live phone support 1 o_ .. hours a day . 
' ... : : . .: ·--: .: .. - .. 

:· .. :' .: :· : :._ :. :· :: . : .. 

Bilingual al(3rts and bilingu13I si.jpport available •. 
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Ill. P80JECT -PR.ICING 

P~ojec~ Name: PFope!tY Fraud ~art System I~~lementati~~ ; 

: .. E'fA1'LfJOl • PFA: soft;ware setup and implementation services : 
.. · - · Propert·y Fraud Alert Software . 
· · ~ !nstallation,:\:canfiguration~:· 

- ·county .website landing page. £'f'A lfok · 
• Personalized county PfA landing page 

• E'FA databii:se export confi~ur~titm . 

- ·Press release development 
- PFA launch kit; 

•· 
- : :Bafiners x 4 

... - · Buttoris. x so. 
· · : ~ Flyers x: 30.0· 

to\inty can .. re-order: consumable. items ·when. necessary. Pricing 
wilL :be .. based on items and .v.al:ume ordered. . . . 

:. Annual Suppor:t a11d: so·ftware Maintenance . · 

~ •. !ntegra ti on fees from YC!Ur<land record~ venc)o): are not inc;luded, . 
u:: U: ins·tallation\c:oilfiguration deviates: from: .description in 

. Property· Fi:aud Aler.t. Terms :a·nd Conditions additional costs. may 
:~pply. . . . 

$3,000.00 

: $2,5'38.00 

Pricing · . Units Each Extended • 
" - -· ""' ~ " " .. ~ " 

~ P_FA - :Sof_tware setup .. and· implementation. services: ___ , __ ~.l-·_11 __ . $3, 000. 00 $3; OOQ. 00 

__ -Ann~al support:?FA ·_· _:_· _· _:_._; ___________ ~--·•----'i __ , __ :_. __ :-'-$2--'-, 5_3'-B_._0_0_
11 
__ _)2,538._Q_Q_ __ 

Sub-Totaf: $5, 538. o:o 

Pricing Varlabl~: . Pre-paid support 
. ... . ... . . ·- . . .. . . . . - . . . .. . .. . . . . . .. . . .. . . .. . .. 

OPS :allows.you to pre~purchase support for up .to 36 ii1onths to .avoid: the annual increase 
estimated at: 7%. Annual sl)pport increases :cir~ linked to cost irii:r$ases for ~he S:wpport 

personnel maririin~ the PFA-call center.· .... 

Extended Support Pricing Units Each Extended 

• E'F.A :""" Software s!;ttup ~n(!· -implernentat;;i.on .s¢rvices ! 1 $3,ooo.oo $3,000.00 

·Annual Support-:PE'A.;.3 yea·rs pre:-:paid op.tion . . $2, 530:.00: . . $1.,. 614 .·00 

Sub-Tptal $io ,614 .oo 
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IV .. TERMS, C:c:>ND1T10Ns.a·s1GNA1"UREs.· 

Software; Set-ii~e f$6s are $i:ibjt?.cl to chahg8.s bas;:;d upon m(1ti.iaily ;agreed tipor 
cllange:sf?Jdditions!de::lefions ;to • !he PFA ser111ce · · :as dascnti~d • · ·in· ·this .. proo6sat .. 

· Changesfadcii~ions/dei~tfons are not guaranteed,. but if corisidaraci, may result: in a pr6posal 
fot change~ in !he fee amounL · · · · · · · · · · · · · · · · 

.. ~cc.eplance: by :Client Ccii.idy. agreas . io ·accept the. soli\vare ·~I t,ht: e.:inc!Usion of 
lnsfa!lation and te::.1mn of the software refet.ented abov0 
· .. · .. :. ;. .. - . ···-~ .. .. . . ' . :··· :· ... 

•·. ~ V:Ve th.:: undt::r5ip!led accew this docuiiier1i as a st.?h!.S: • · 
: f : . r l' .':' ,; l i· . ·: .::r : ' T >~J(•..::r::s5 to $ulls~qw;;iii1t( 
I rJf;:~rgf-i a. (J drJ;. EJ a Str~IE:n1&rH (Jf ~'\10.-k {SIJii\i; Jo;: 1f;1s 
,f •PfOJt?..::l 

1 · : . 
, Th1s aijriJ,;;.ment is riot .efiecfiy!: unf,.i t::x.ecuted b·;r t1H U- .. -- ... ~ ~-'.~ .... :-··:.: .. 

"""_.,,_~~7'!~.::.~, .... ~,;:... · t .. ·li.§!)ies •·· 

"• r. '' ";, •,' 
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