Karin Smith <ksmith@burnetcountytexas.org>

Hot Spot

2 messages

Linda Bayless <lbayless@burnetcountytexas.org> Mon, Aug 24, 2020 at 9:39 AM
To: James Oakley <countyjudge@burnetcountytexas.org>, Karin Smith <ksmith@burnetcountytexas.org>

Hi:

The "hot spot” and the amount of data storage on it that you acquired for Debbie to use is just NOT working out. She only
has 4 hours of data. That is not nearly enough. It is important for Debbie to be able to SEE the people who are testifying
as they speak. More often than not, even with the hot spot, she has to turn it off to conserve data. This is NOT workable
for our purposes. Correct transcripts are vital to our process. Court reporters have been sanctioned and have lost their
certifications because of inaccurate transcripts.

We are requesting a VERIZON UNLIMITED DATA PLAN, or at the very least, many more than 4 hours.

We cannot do our jobs safely and accurately without the proper tools. We have been messing with this issue far too
long. ltis interfering with my ability to hold fair and accurate hearings.

Thank you for your consideration.

Linda Bayless

Karin Smith <ksmith@burnetcountytexas.org> _ Mon, Aug 24, 2020 at 11:35 AM
Draft To: Linda Bayless <Ibayless@burnetcountytexas.org>
Cc: James Oakley <countyjudge@burnetcountytexas.org>
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