








Post upgrade support and Mission Report

¢ ALE support for eventual adjustments of the configuration done related to this project. (This phase o includes a report that
describes the services execution)

Assumptions:

o OXE will be using Cloud Connect to check IT licenses (no Flexim servers implementation or upgrades included)
¢ All applications are running on a compatible Virtualization environment (VMware or Hyper-V for example)

Notes:

* Remote access is required for system assessment, database collection and project implementation

e Omni Vista 8770 runs on Windows OS platform, ALE does not provide Microsoft Licensing

* WebRTC gateway and OXE Cloud Connect may require firewall configuration to open secure communication ports towards A cloud
services - to be done by customer IT team

o Business Partner engineer or customer IT are required on-site for both pricing options

1.3.General assumptions, prerequisites and limits:

o Any services not specifically stated within the scope portion of this quotation.

All materials (hardware /software /licenses) will be provided by EnterPrise Systems.

ALE PS is not responsible to furnish any materials of any kind.

Post-sales support will be executed through Alcatel-Lucent Enterprise standard Technical Support.
All services not explicitly mentioned in this Scope of Work are excluded from the proposal.
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~:R Purchasing

PURCHASE VIA STATEOF TEXAS DEPARTMENT OF INFORMATION RESOURCES

Please reference State of TexasDIR Contract Number DIR-TSO-4304 Alcatel-Lucent Enterprise USA, Inc. Data Storage, Data Networking &
Equipment and Services on all corresnpondence. including purchase orders. More details regarding DIR pricing and procurement
procedures can be found a (https://www.alenterprise.com/en/state/texas)
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