Suzette ~ Dennis Janda
137 Silk Tree Lane
Round Rock, Texas 78664
Phone {512) 698-0185

February 24, 2022
Burnet County and Burnet County Road & Bridge
220 South Pierce
Burnet, TX 78611

To Whom This May Concern,

We are requesting to be reimbursed the $288.34 fees while paying our taxes for the property referred to
above, for the reasons mentioned below:

We paid $4122.13 to you using Wells Fargo (WF) Bill Pay on January 19, 2022. The bank wrote the check
& mailed it to Stan Hemphill, using an automatic system. We thought it was paid due to the fact it had
already been withdrawn from our account on January 19%, as you will see as attachment # 1.

. February 16, 2022, we received a notice in our online account that the money had been returned to
our account. You will see that as attachment #2. t did not notice that it had been returned until Friday
February 18". | immediately called the Burnet Central Appraisal District to find out why the money was
returned to our bank. | spoke with Jeff, | believe, who told me that there were no records showing it was
ever received, which was a surprise to me. He suggested that maybe it had been lost in the mail &
returned to the bank by the post office.

| then called WF to find out if they knew why it was returned. They were unsure of what happened &
decided maybe fraud was committed so they froze all my online accounts from Friday February 18"
through Tuesday February 22™. | was on hold with them for 21 irs on Friday. | was unable get!| puntil
I saw them in person. The first available appointment was Tuesday at noon, February 22",

WF realized there was no fraud committed & were able to unfreeze my accounts. Possibly WF sent the
money back to me because it was uncashed by February 16™. They seem to have a limited time for their
automatic checks to be cashed before they return the unused money to your account, without any
warning.

As soon as WF unfroze my online accounts, they wrote the letter you will see as attachment # 3, to provide
to you as proof that we did nothing wrong. 've used WF Bill Pay to pay all my bills & have for about 20
years. This has never happened before.

I immediately drove to Burnet to pay my taxes in person. We ask that you reimburse us since we did our
best & actually paid them on time on January 18th. We appreciate any leniency you can give us.

Sincerely,

Suzette & Dennis Janda
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01/20/2022

lIs . urgo Store Vision Platform
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WASH NATL INS983 INS PREM 220118
002299207220 ) SUZETTE M
ALEXANDER 5341083130
002299207220120
OR00000091006363511550

No

01/20/2022

01/20/2022

01/20/2022

01/19/2022
01/19/2022

01/19/2022

01/19/2022

01/19/2022

01/18/2022

01/18/2022

01/18/2022

35.00

1,810.44

PURCHASE AUTHORIZED ON 01/19
H-E-B GAS/CARWASH ROUND ROCK
TX §382019522713606 CARD 0502

No

RECURRING PAYMENT AUTHORIZED
ON 01/19 WHITE KNIGHT PEST 512-
5353008 TX S462019490892960 CARD
7102

No

ONLINE TRANSFER FROM JANDA D
REF #|BODDRP832 SAVINGS
KERRVILLE HOA DU'™75

CHECK

No

Yes 1970

PROG COUNTY MUT INS PREM 220118
903466159 SUZET SUZETTE JANDA
9409348153 903466159 SUZET
OR00000091006078448805

No

ATT Payment 011622 325931001EPAYW
PREFERF ™) CHECKING 9864031004
325931001EPAYW
OR00000091006078448807

No

Dental Select Dental Sel 432767 Suzette
M Janda 3870482115 432767
OR00000091006078448806

No

ON-LINE x30283 ON 01-19

BILL PAY SYNCHRONY BANK
RECURRING xxxxxxxxxxx22087 ON 01-
19

No

PURCHASE AUTHORIZED ON 01/18
H-E-B #034 ROUND ROCK TX
F~="770( 142 {

No

PURCHAL_ AUTHORIZED ON 01/18
H-E-B #034 ROUND ROCK TX
P000000674183351 CARD 7102

No

RECURRING TRANSFER TO JANDAR
REF #OPODD7JN8N CHECKING
ROBERTS SUPPORT

No

M k%'@l(v\e,.»& K,l

ps://svp-al-1.wellsfargo.com/svp/mod/account/DDA/808/2533156023/106392878

41.57
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4,500.00
415.96

80.99

64.82

134.00

78.40

41.18

75.00

1,845.44

1,887.01

2,016.90

1,716.90
6,216.90

6,632.86

6,713.85

6,778.67

10,900.80

11,0 1.80

11,113.20

11,154.38
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BURNET C™ ITRAL APPRAISAL = ST

223 S PIERCE :
Receipt Number
P O ROX 908 P
Bl 5.0 78611
Date Posted 02/22/2022
Payment Type P
Payment Code Fuil
Total Paid $4,410.67
PAID BY:
JANDA DENNIS
137 SILK TREE LN
ROUND ROCK, TX 78664
Property 1D Geo Legal Acres Owner Name and Address
6060 03250-000A-00002-000 0.0000 JANDA DENNIS
o 137 SILK TREE LN
Legal Description ROUND ROCK, TX 78664
$3250 BERTRAM LOT 2 BLK A
Situs DBA Name
145 HENNA BERTRAM, TX 78605-4609
Entity Year Rate Taxable Value Stmt# Void Original Tax Discnts P&l AttFees Overage Amount Pd
*"WATER CONSERV
DIST OF CENTRAL
TEXAS 2021 0.00670 201,119 27179 N 13.47 0.00 0.94 0.00 0.00 14.41
*CO SPECIAL, ROAD
& BRIDGE 2021 0.04670 201,119 27179 N 93.92 0.00 6.58 0.00 0.00 100.50
*CITY OF BERTRAM 2021 0.47320 201,119 27179 N 951.70 0.00 66.62 0.00 0.00 1,018.32
*EMERG SERV DIST
#4 (ESD4) 2021 009300 201,119 27179 N 187.04 0.00 13.09 0.00 0.00 200.13
*BURNET COUNTY 2021 0.35300 201,119 27179 N 709.95 0.00 49.69 0.00 0.00 759.64
*BURNET ISD 2021 1.07700 201,119 27179 N 2,166.05 000 15162 0.00 0.00 2,247 57
44 37
B~is~ce Due As Of B
Tender Details Description Amount
Check 441067 4410.67
4410.67
Operator Batch Total Paid
MARIA 23499 (220222MG1) 4,410.67

Page: 1 Receipt issued in Accordance with Section 31.075 of the Texas Property Tax Code

True Automation, inc.









