
Update your contract today. 

On October 24, 2021, DIR-TSO 3415 expired but you still get the 
same great service and more under our new successor contract. 
DIR-TELE-CTSA-003 is valid through November 5, 2025, and 
gives you access to a wide-array of products and services. 

Contract DIR-TSO 3415 

Contract term dates April 27, 2016 - October 24, 2021 

Products and services overview • Custom Voice and Data Service Plans 

• Custom Nationwide Voice and Flat Rate 
Data Bundle Plans (share option 
available) 

•Push to Talk Unlimited Rate Plans 

• Custom Mobile Broadband (share 
option available) 

• Global Rate Plans 

• Public Safety Plans 

• Wireless Priority Service 

• Custom Machine to Machine Plans 

·Text, picture and video messaging 

Turnkey products and solutions • Fleet Management 

• Mobile Device Management 

• Mobile Integration (OneTalk) 

Pricing Plan Corporate liable lines are eligible to receive 
a 23% discount off retail price of qualifying 
plans. 

Promotional equipment offers Special equipment and quarterly promotional 
offers available for corporate liable customers 

Subsidy recovery fee NA 

Early termination fee Waived for government corporate liable lines 

Line term and upgrade cycle section 1-year line term and eligible for an upgrade at 
10 months 

*If you are interested in discussing a specific pricing plan please contact your government account manager. 
Purchasing eligibility is subject to the terms and conditions of the DIR-TSO 3415 and DIR-TELE-CTSA-003. Terms and 
conditions of the DIR-TSO 3415, DIR-TELE-CTSA-003 and associated Customer Service Agreements apply. 
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NEW DIR- TELE-CTSA-003 

November 5, 2021- November 5, 2025 

Keep most of the same products and services 
offered on the DIR TS0-3415 contract along 
with new pricing options 

Get the same turnkey products and solutions, 
plus more: 

• Smart Communities 

• loT 

Same discounts offered 

No changes to policy 

If a customer purchases equipment from 
Verizon Wireless at a discounted price and 
then disconnects that equipment from the 
Verizon network, or moves the equipment to 
a lesser price plan, prior to the expiration of 
24 months after the date of activation, Verizon 
Wireless may recover a subsidy recovery fee. 

Waived for government corporate liable lines 

2-year line term and eligible for an upgrade 
at 24 months 

0920-480878 



DIR Contract No. DIR-TELE-CTSA-003 

Verizon Wireless Customer Agreement 

This Customer Agreement, ("Customer Agreement") between Cellco Partnership d/b/a Verizon Wireless ("Verizon 
Wireless") and ("Customer") is effective as of the date signed by Customer. 

WHEREAS, Customer desires to purchase wireless services and products ("Services") from Verizon Wireless 
pursuant to the terms and conditions of the DIR Contract No. DIR-TELE-CTSA-003, entered into by the State of 
Texas Department of Information Resources (the "DIR) and Verizon Wireless as of November 5, 2021, as it may be 
amended from time to time (together with all addendums and attachments the "CTSA"). 

THEREFORE, Customer agrees as follows: 

This Customer Agreement and the rights and obligations of Customer and Verizon Wireless are governed by 
the terms and conditions of the CTSA, which is incorporated and made part of this Customer Agreement 
by this reference, and is available at https://dir.texas.gov/contracts/dir-tele-ctsa-003. 

Customer agrees to the disclosure of limited account information as part of Verizon Wireless's contractual 
reporting requirements to DIR under the CTSA. 

Customer is separately and solely liable for all obligations and purchases made under the CTSA, including 
the payment for equipment and services purchased or provided under the CTSA and this Customer Agreement. 

Verizon can terminate this Customer Agreement at any time if it is determined that Customer is not an 
eligible customer under the CTSA within the meaning provided in the CTSA. 

Customer designates the following individual(s) (the "Authorized Contact(s) ") to purchase equipment, add lines 
of service, and cancel I ines of service under Customer's Verizon Wireless account, and to make other 
changes to Customer's Verizon Wireless account that financially bind the Customer, in accordance with 
the terms of this Customer Agreement and the CTSA. 

Authorized Contact{s) List 

Name Phone Email Preferred Method 
of Communication 
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The undersigned represents and warrants that he/she is authorized to execute this Customer Agreement on behalf 
of Customer, and bind Customer to the terms hereof, and that the execution and performance of this Customer 
Agreement has been duly authorized by all necessary Customer action. 

Customer Signature Follows 

verizon" 



Customer Name: 
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Authorized Signature: 

Printed Name: JI). 
Title: 

eo~01 ~Gt?-
Date of Execution: 

To be completed by a Verizon Wireless Representative 

FEIN Number: Existing Customer 
Account Number: 

VZW Sales Rep VZW Sales GID: 
Name: 

VZW Sales Rep VZW Profile IDs: 
Phone Number: 
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