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The following amendments to the online Terms of Use will apply:
A. Section 4 is hereby deleted in its entirety and replaced with the following:

4. 7 m and Termination. The Agreement will be effective upon the execution of the
Agreement by Customer. Unless expressly set forth elsewhere in your Agreement with us, the
initial term of the Agreement will be for one year. The Agreement will automatically renew for
additional terms of the same duration as the initial term unless you, or we provide written notice
of an intent not to renew at least ninety (90) days prior to the end of the then current term. Either
you, or we may terminate the Agreement for any reason whatsoever, after thirty (30) days
written notice. None of amount of the subscription payment made shall be refundable to the
customer should the agreement be terminated by the customer except in the event that the
termination is due to an uncured material breach of the agreement on the part of GovOS.

B. Section 12 is hereby deleted in its entirety and replaced with the following:
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To the extent permitted by law, you agree to indemnify and hold GovOS (and its officers, employees, and
agents) harmless, including costs and attorneys’ fees, from any claim or demand made by any third party
due to or arising out of (a) your use of the Service, (b) your violation of these TOU, or (c) your violation
of applicable laws or regulations. GovOS reserves the right, at your expense up to the amount customer
paid in subscription fees over the prior twelve months (12), to assume the exclusive defense and control
of any matter for which you are required to indemnify us, and you agree to cooperate with our defense of
these claims. You agree not to settle any matter without the prior written consent of Company. Company
will use reasonable efforts to notify you of any such claim, action or proceeding upon becoming aware of
it. Any and all expenses/costs and/or settlement payments and/or legal expenses above the amount paid
by customer over the prior twelve months (12) shall be the responsibility of GovOS.

C. The first sentence (only) of Section 18 General is hereby deleted in its entirety and replaced with the
following:

The Agreement between us and you will be governed by the laws of the State of Texas. Venue
for said agreement is Burnet County, Texas.



DUNUINIY U HTIVUSHTT YUV STTTTTISTHIL SAPSIHSTHVE 1GYun oo switsyanw urae vl be customized to meet the eXpeCtOtionS of
constituents and the needs of your staff. GovOS is a range of application suites, each designed to help you achieve
digital transformation in areas that have historically been tricky to manage.

GovOS offers software solutions to power local government in every step of their digital transformation journey. Our
applications perform for any department within any size government. Specializing in employee, business, and citizen
engagement, GovOS can help you transform your agency and your community.

wuvennosne wes wovJS solutions to power online services for 20+ million constituents. As a partner to hundreds of
government agencies we serve across the U.S, we're transforming the way people experience local government w
best-in-class digital solutions and services that modernize operations and improve constituent access and
engagement.

All GovOs digital solutions are cloud-based, adhering to the highest levels of  :urity| tocolanddeli ing :ure,
reliable and scalable access to information.

Many of the solutions in the GovOS suite require no technical experience to use or administer. With just a little guidance
and setup, customers cant  Jp-and-running quickly.

You have complete control over your functionality and workflows. From customizing and configuring automation
options, you can build ideal, easy-to-use online services for everyone.

GovOS customers have access to truly superior customer service. From the first day of the project, our team works
closely with yours to set you up for success, and help you achieve your goals no matter how lofty.

From quick wins to complete digital transfo  ition, the GovOS pla  'm fits your department. We look forward to
working with you, Blair Manning and Burnet County, TX and discovering how GovOS can help you better serve your
constituents.
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Maintenance, Modifications, and Training.

+  Modifying Business Center Messages,
Frequently Asked Questions and
NotificationTemplates.

- Adding or removing admin users from
platform.

*  Quarterly Pa !l DataUpdc  tomaintain
accurate owner information.

«  Feature hancements released to all clients.
»  Ongoing Review of Short-Term Rental

Compliance Activity and help bringing non-
compliant properl ;into compliance.

*Requests for Custom modifications may incur an additional cost.

Onsite or virtual training sessions to get your
staff fully comfortable with administering the
Application (Travel Expenses to be billed as
incurred).

Solutioning Sessions to help with System
Technical Questions. This will help you to
overcome questions such as "how do | handle
this scenario?”. Modifications may come out of
these meetings.

Assistance with Procedural Questions.

Creation of training material and collateral to
give your team takeaway guides.
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Customer Acceptance
Contact Information
Organization Name 8 wrNeEr Cou NTY
I
Street Address 2= E= JAC/IC o) g[—
City, State, Zip BuenNer , T T7g61l
Primary Contact Name PLoie pmA NN NC—
Primary Contact Email brmanni ng @ b t).rn@{‘c,ourﬁ(l}%%qg . org
Billing Details
Billing Details
Billing Contact Name H eLeN comMmm | NS
Billing Contact Email oo cet P"“i @ burn ej‘coun‘h'{ _f,%- or_gr_
Billing Contact Phone 519 =« 768 = 5495
Invoice Delivery Method [] email/Electronic (default) T Mail
Preferred Payment Method V(Z]/ Check (] creditcard (] AcH

- Without a signed Agreement, pricing is good until April 30th.
«  Subscription Start Date will be the date you sign the Agreement

»  Subscription fees are pre-paid annually

- Invoice Date is the Subscription Start or Renewal Date. All invoices are due Net thirty (30) days of the Invoice
Date.

= This Agreement will automatically renew for additional one-year terms (each a “Renewal Term”) unless either
you or we notify the other of an intent not to renew at least thirty (30) days prior to the expiration of the then
current term.

. Pricing for Renewal Terms will include a seven percent (7%) increase from the prior term.

. All standard Terms of Use can be found at https://aovos.com/business-licensing-and-tax/terms-of-use/ and
are hereby incorporated into this order except as set forth in Exhibit A
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