
This amendment ("Amendment") is effective as of the date of signature of the last party to sign as 
indicated below ("Amendment Effective Date") by and between Tyler Technologies, Inc., a Delaware 
corporation with offices at 840 West Long Lake Road, Troy, Ml 48098 ("Tyler") and Burnet County, 
Texas, with offices at 220 S. Pierce St., Burnet, TX 78611-2200 ("Client"). 

WHEREAS, Tyler and the Client are parties to a License Agreement with an effective date of October 26, 
2017 (the "Agreement"); and 

WHEREAS, Tyler and Client now desire to amend the Agreement as set forth below. 

NOW THEREFORE, in consideration of the mutual promises hereinafter contained, Tyler and the Client 
agree as follows: 

1. Tyler and Client (collectively, the "Parties") hereby confirm that the items set forth in Exhibit 1 
and Exhibit 2 comprise a complete list of the Tyler Software licensed by Tyler to Client pursuant 
to the Agreement as of the Amendment Effective Date. The Parties' rights and obligations with 
respect to such products are governed by the Agreement. All license fees for the items set forth 
in Exhibits 1 and 2 have been paid in full. 

2. Tyler and Client further confirm that as of the Amendment Effective Date, the items set forth in 
Exhibits 1 and 2 comprise a complete list of the software and hardware receiving annual 
maintenance and support services pursuant to the Agreement, and for which annual 
maintenance and support fees are payable thereunder. 

3. For the avo idance of doubt, Tyler and Client hereby expressly confirm that the following Tyler 
software modules, as included in Exhibit 1, are licensed by Tyler to Client and incorporated into 
the Agreement as if fully set forth therein . All license fees for the modules listed below have 
been paid in full. 

CAD (1 dispatcher seat included), which is inclusive of: 
Dispatcher 
E-911 
E-911 Client-additional seats 
NCIC Server Interface (1 seat included) 
NCIC Client Interface (additional seats) 
Mapping 

4. Fees for maintenance and support services for the modules listed in paragraph 3 (the "CAD 
Modules") shall be waived for the period October 1, 2022, through September 30, 2027. On 
October 1, 2027, maintenance and support fees for the CAD Modules will be invoiced in the 
amount of $8,615 .13, along with all other annual maintenance and support fees due under the 
Agreement for the annual term commencing on that date and ending September 30, 2028. 
Subsequent annual maintenance and support fees for all licensed Tyler Software, Third Party 
Software, and Third Party Hardware, as listed in Exhibit 1 and including the CAD Modules, shall 
be invoiced at Tyler's then-current rates on every October 1 that the Agreement remains in 



effect. For the avoidance of doubt, other than amounts previously paid as of the Amendment 
Effective Date, Client shall not owe any maintenance and support fees for the CAD Modules until 

October 1, 2027. 

5. Maintenance and support fees for the software and hardware listed in Exhibit 1, excluding the 
CAD Modules, will continue to be invoiced annually in accordance with the Agreement. For the 
avoidance of doubt, maintenance and support fees for the term commencing October 1, 2022, 
shall be invoiced on such date in the amounts set forth in Exhibit 1. Subsequent maintenance 
and support fees, at Tyler's then-current rates, w ill be invoiced on every October 1 that the 
Agreement is in effect. 

6. Maintenance and support fees for the software and hardware listed in Exhibit 2 will continue to 
be invoiced annually in accordance with the Agreement. For the avoidance of doubt, 
maintenance and support fees for the term commencing November 1, 2022, shall be invoiced 
on such date in the amounts set forth in Exhibit 2. Subsequent maintenance and support fees, 
at Tyler's then-current rates, will be invoiced on every November 1 that the Agreement is in 

effect. 

7. Tyler's Basic Network Support Services a re hereby removed from the Agreement as of the 
Amendment Effective Date. 

8. The balances due for the Basic Network Support Services and for the CAD Modules for the 
period January 1, 2020, through September 30, 2022, are hereby voided. Accordingly, Tyler 
sha ll credit the applicable invoices as follows: 

Invoice No. 130-13016 dated March 23, 2020, in the amount of $6,915.63; 
Invoice No. 130-15851 dated September 1, 2020, in the amount of $9,592.94; and 
Invoice No. 130-122753 dated September 1, 2021, in the amount of $9,983.65. 

9. Upon the Amendment Effective Date, Client agrees to pay all outstanding undisputed balances 
owed to Tyler. 

10. This Amendment shall be governed by and construed in accordance with the terms and 
conditions of the Agreement. 

11. All other terms and conditions of the Agreement shall remain in full force and effect. 

IN WITNESS WHEREOF, the parties hereto have executed this Amendment as of the dates set forth 
below. 

Tyler Technologies, Inc. Burnet County, Texas 

By: ------'-""---4-+---,4;--,---+--,~ __ 

Name: Bryan Proctor 

Title: President, Public Safety Division Title :----------------

Date: _______________ ~ Date: _______________ _ 
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Exhibit 1 

Licensed Software and Hardware 
with October 1-September 30 

Maintenance and Support Term 

Licensed Software and Hardware Maintenance and 
Support Fees 

10/1/ 22-9/30/23 

Zebra GK420T Label Printer Maintenance $175 .69 

Symbol LS2208 Bar Code Scanner w/ inte ll istand Maintenance $102.49 

Mobile CAD Cl ient - Maintenance $20,055 .85 

Mobile RMS Client - Maintenance $0.00 

Mobi le AVL Client - Maintenance $3,342.64 

System Administration Training - Maintenance $0.00 

Case Management - Ma intenance $4,011.17 

Sex Offender Registration - Maintenance $502.01 

Base RMS System - Maintenance $8,022.35 

Mobile Network Services - Maintenance $0.00 

Messaging/Message Board - Maintenance $0.00 

Netmotion Mobility Maintenance $3,342.64 

CAD Web View $2,894.06 

Property Room - Maintenance $2,005.59 

Personnel - Maintenance $1,170.54 

Active 911 Interface - Maintenance $1,671.33 

CAD (1 dispatcher seat included) - Maintenance ($8,615.13) * 

Includes: Dispatcher 

E-911 

E-911 Client-additional seats 

NCIC Server Interface (1 seat included) 

NCIC Client Interface (additional seats) 

Mapping 

Date 
Added 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2017 

2019 

2017 

2017 

2017 

2010 

* Maintenance and Support fees for the CAD Modules are waived through September 30, 2027 . The 
amount listed above shal l be due for the term commencing October 1, 2027. 
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Exhibit 2 

Licensed Software and Hardware 
with November 1-0ctober 31 

Maintenance and Support Term 

Licensed Software and Hardware Maintenance and 
Support Fees 

11/1/22-10/31/23 

Interface Tyler Odyssey Court Case Management System - $422.07 
Annual Maintenance 

Interface Tyler Public Safety Records Management System - $422.07 
Annual Maintenance 

eCitation - TABLET Maintenance $9,566.83 

Brazos Technology Citation interface - Maintenance $0.00 
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Date 
Added 

2017 

2017 

2017 

2017 


