
Drone Sense 

Products & Services 

Item & Description 

Class N UAS License (sub-250g ) 

Class N UAS License: covers sub-250g UAS 

Includes software license for DroneSense App 

and Web Console for all organization use rs. 

Unlimit ed v iewers and pilots 

SKU Quantity 

DSCN 

Unit 

Price 

$250 .00 

Total 

$250 .00 

for 5 months 



Item & Description 

Class 1 UAS License 

Class l UAS License : cove rs DJ I Mavic series, 

Autel, and Parrot 

Includes softwa re license fo r DroneSe nse App 

and Web Console for all o rganiz ation use rs. 

Unlimited v iewers and pi lots. 

Class 2 UAS License 

Class 2 UAS License: covers the DJI Matrice 

series 

Inc ludes soft wa re license for DroneSense App 

and Web Conso le for all o rg anization users. 

Unlim ited v iewers and pilots. 

Advanced Video Sharing 

Quantity= Am ount of UAS Licenses 

Included w ithin package; Contacts' Email & Text 

Notifications, Magic Video Lin k (Sharing) 

Advanced Geospatial Features 

Included within package; GeoTIFF Manager 

SKU 

DSCl 

DSC2 

DSAVS 

DSGEO 

Mobile Streaming And Tracking (MSAT) DSMSAT 

Capability to stream v ideo and device location 

into DroneSense from any supported phone or 

tablet running the DroneSense Mobile App. 

Unlimited tracked dev ices, 1,200 hours o f 

streaming video per yea r. 

DroneSense Support 

Initial setup and on line tra ining, 24/7 technica l 

support via tickets & pho ne as outlined in Terms 

and Condit ions, and fair use storage on 

DroneSe nse cloud. Product training we binars 

and softwa re maintenance. 

DSS 

Quantity 

3 

Unit 

Price 

$583.33 

$1,083.33 

$125.00 

Total 

$583.33 

for 5 mont hs 

$1,083.33 

for 5 months 

$0 .00 

after 

$375.00 

discuur,t 

for 5 m o nt hs 

--------·- --· ------ - ---- --- - --

3 $83.33 

$1,000.00 

$249.99 

for 5 months 

$1,00000 

fo r 5 months 

$0 .00 I yea r $0.00 / yea r 



Annual subtotal 

One-t ime subtota l 

aft-?r $37500 discount 

Total 

Printed name 

Date 

This quote expires on Ju ly 25, 2023 

$0 .00 

$3,166.65 

$3,166.65 



PLATFORM TERMS & CONDIT IONS 

T hes• PLATFORM TERMS & CONDITIONS (,.Terms• and together with the o rder (th• •order") associated herewith, this •Agreement•) set forth 
the terms and conditions pursu1nt to which DroneSense, Inc. (•OroneSense•) shall provide the elements of Its platform (Including without 
llmltltlon PIiots, Operations, and Admlnl1tr1tlon, each, a j,jP fatform Element• and together, the "'Platform") contemplated by the Order to 
Customer. Each Order ls subject to these Terms. Capltall.r.ed terms used herein but not defined herein have the me1ning1 ascribed to them In 
the Order. In cons lderatlon of the mutual prom ls•• contained herein. the parties agree •• follows : 

1. SUBSCRIP TI ON T O THE PLAT FO RM. Cu s to mer 1 9 reea t o purchase fro m Dron eSe n s e ,a n d DroneSe n s• a gre e s to provide t o Cus tomer, 

th e Platform 1ub1cr lpt lo n (th e .,Sub•crl ption• ) as Indicate d In the O rder fo r t h e qua nt ity a nd t ype•• set for t h In t he O rder (t h• 

.,Auth o rized Product s"), bch Subscri pti o n Includes Pllo t 1, 0peratlon1,and Administration (all ■• define d herein). 

2, SAAS OFFERING 

2.1. Provis Ion of Service; Users . Durln~ the Term of any Subs crlptlo n ands ubject to the terms and conditions set forth herein, Including without 
!Imitation customer's payment of all Fees due hereunder and a ny restrictions or parameters set forth In t his Agreement, Customer and Its 
users shall have a limited, non•excluslve , non-transferable, non•1ubllcenseable 1 royalty-free right and Ileen•• t o ace••• and Internally use 
PIiots, Operations, and Administration for Its Intended purpose for the Authorized Products. OroneSense will use commercia lly reasonable 
efforts to provide customer with acce11 to Its Platform consistent with Its Service Level Agreement ("SLA") a, set forth on OroneSen1e '1 
website Uien will be requ1 r•d to abide by the terms of this Agreement. Any br•ach by• User will be deemed to be• bre•ch by Customer. 
customer I hall be I olely res pons Ible for ma nag Ing •nd admlnls taring Us er accounts, Including Is• ulng us ernames and pas swords , provided 
that o ronesense may terminate or 1u1p•nd any User's access to the Platfo rm for any breach without notice. Customer shall be solely 
res pons Ible for the I ecurity and confidentiality of Cul tomer'1 account Information, Including us ernam•• and pas swords, and will ensure that 
no third party u1e1 Customer's •ccount. Customer shall Imme d ia tely notify DroneSense In the event tha t Customer becomes aware of any 
unauthorized ,cces I to the Ph1tform or I ny violation of the terms of this Agre e m e nt by Customer or any Us er. 

3. O T HER SERVICES 

J,1, Hosting and System Maintenance. Customer •cknowledg•• that DroneSense may host any or all Platform Elements, or elements of 
Platfo rm Elements, using Its own Infrastructure or it may en9age • th ird party to host on Its behalf. DroneSena e currently ut111z•• Amazon Web 
services {AWS) GovCloud for hosting of certain Platform Elements. Updates may be provide d at Drone Sena e's dis cretlon at no additional charge, 
and DronaSens• may, In it& sole discretion, make any chan9e1 that It deems neces1ary or useful to maintain or enhance the quality or delivery 
ofth• Platform or to comply with applicable law. Scheduled syste m mai ntenance s hall take place during a normal maintenance window, •• 
reasonably determin ed by DroneSense . Ou ring I uch time, certain P latform Elements end t heir lntc-ractlon with o ther Platform Elements may be 
unavallable. Emergency maintenance m1y be required at other times In the event of system failure. 

3 ,2. T echnlcal Support. During the Term of any Subs crlptlon, Orone Sens• will provide Customer with I upport reg ardlns, the Platform•• 
provided In the SLA,found at www.drone1ense .com, by phone at {8l3 • DS ·HELP·S) or by email at 1up p o rt @d rone1en1 e .co m . 

J .l . Maintenance Services. OroneSens e will provide periodic updates and bug fixes for Platform Elements at Its discret ion during th• Term of 
any Subs crlptlon (HMalntenance Services•). Any such updates or fixes wi ll be con• ldered Drone Sense Software. DroneSans a does not warrant 
that all errors or defec-U can or need to be corrected. The exclusions from warranty coverage und•r Section 7.2 are also exclusions from 
Maintenance Services unde r this St.!ctlon . There may be feature charges for update or enha ncement re lea s•• of Pla tfo rm Elements . 

l.4. Training . lnltlal trai ning for th• Platform Is available onllne and should bes chedulad directly with Orone Sense . Oron ■ Sen1 e will provide 
on•s It• training if purcha11d by Customer In the appli cable Order. 

3.S DroneSens e Response Team. OroneSense has developed the Drone Sense Ras pons e Tea m (ORT). ORT Is a team of DroneSen1 e employees 
predominately made up of former first re1 ponders . Cu1tomer can request ORT support for a Public Safety event. OronaSen,e wlll work w ith 
customer to define I cope of mis slon and ability to support. Based on the agreed to miss Ion scope, they will come with an appropriate set of 
drones and equipment for the mission. Duration and any applicable cost or expenses reimbursement would be mutually agreed to with th• 
customer ahead of d e ployment. 

The ORT ro le and capabllltiea can Include : 

(a) Flying and lives treaming rea l time Informatio n to Incident command, EOC and• ubject matter experts 1 

(b) Providing training on~s lte to other first res ponders that have not previously used DroneSanse , 

(c) Trouble I hooting any softwar e 111 ues that occur and help Identify and resolve n ■ tworking Is• ua1, 

{d) As 11st In validating and updating correct flrmwa re for ag eneles drones and controllers, 

(e) Helpings et up Shared Miss Ion codes and coord ina te multiple agencla1 flying collaboratlYely, 

(f) Co ordinate and bu il d out map layer• to Insure I afe operating I pace for mu ltiple age ncy operations , 

(g) Act a s a I Ing le point o f contact for any Oro neSe n s e re laud Is s ues back to ou r s upport operation center, 

(h) Ass 1st with Aft.er Action Report• nd documentation offllg hts, recordings and logg In; of equipment and personnel, (I) Provide 
operational and log istica l support. 

4 . CUSTOMER ACKN OWLEDC£MENT SAND A ES P O NSIBIUT 1£5 

4,1, Custom H As I Is ta nee. Custome r I hall p rovide OroneSe n s • with a ll Information, materials and 111 lsta nee as rea I on ably required for 
DroneSens e to ac-tlv3te and operate the appli cable Platform Eleme nts for Customer and lta U1 era purl uant to thl ■ Agreement. 

4.2. Compliance with Applicable Law. Customer and each User uses the Platform at Its own Initiative and 11 responsible for compliance with any 
applicable laws , Incl ud ing without llmltatlon any federal , state or local employment and.k>r tax laws. WITHOUT LIMITING THE FOREGOING , 
CUSTOMER IS SOLELY RESPONSIBLE FOR ANY AND ALL LAWS AND REGULATIONS PERTAINING TO THE OPERATION AND MAINTENANCE OF ANY 
AIRCRAFT. DroneSense may also lmpoae llmlts on the use or access to the Platform as required bylaw. 

4.J . Third Pa rty Element,. Customer acknowledges t hat one or more P latform Elements may contain data, software or components thlt are 
either owned by II third party or In the public domain {"Third Party Elements " ). Customer's rights In the Third Party Elements comprised by 
1oftware are governed by and subject to the terms and conditions set forth In the applicable third party llcense{s) a lso set forth therein. 
Customer acknowled!iJII an d agree ■ to fully comply with such t erm; and conditions. IN ADDITION TO ANY DISCLAIMERS SET FORTH IN SUCH 
TERMS AND CONDIT IONS, TOT HE FULLEST EXTENT PER MITT ED UNDER LAW AND T HEAPPLICABLET HIRD PARTY LICENSES OR OT HER THIRD PART 
AGREEMENTS, THE DISCLAIMERS SET FORTH AND THE LIMITATIONS OF LIABILITY SET FORTH HERBN SHALL APPLY TO DRONESENSE AND ITS 
LICE.NS ORS WITH RESPECT TO SUCH THIRD PARTY ELEMENTS , 

4.4. Restrictions. Cu1tomer may not re nt, lease , lend, sell, redistribute, reproduce or s ublicense any Platform El'°ment , or use any Platform 
Element as a service bureau. Cui to mer may not copy, dec:omplle, reverse-eng lnear, di s ass omble, attompt to derive the source code of, modify, 
create derivative works of any Platform El e ment, or any part thereof, or use any Pl atform Element In vlolatlon of any law or regulation . If for I om• 
re11on these restrictions a re prohibited by applicable law or byan agreement Oronesen ■ e has with one of Its licensora ,then the activities are 
permitted only to the extent neces1ary to comply with 1uch law or ll cen1e(1). Customer shall not exp loit any Platform EJament In any 
unauthorized way whatsoever, Including but not limite d to , by tr•• pass or burden ing network ca pa city. Customer wl ll comply with r••• onabla 
storage 9uldellne1,aach as established from time to tim e by OronaSense. OroneSen1e reserves the right to limit Customer' s atorag• of Data 
(deffned In Section 5.2) ff Customer exceeds reasonable amounts. Customer will be solely res pons Ible for the following : (I) providing all 
hardware, software, networking and comm unications capabilities, including any ce llular date plans, ■ tong e devices . or SIM cards, required for 
use of the Platform; (II) at all times using the Platform In accord a nce with the a pplicable documentation and any other written Instructions 
provide d by OroneSanse j (Iii) using th• Platform In a m a nner that does not Infringe th• Intellectual property, privacy or other rights of third 
p■ rtle:5,and (iv) ensuring that Customer and Its Users do not upload or transmit vlruse ■ or malic io u s code via the Servtce. Ho User shaU share 
hl•/h•r usernam• or password with other Individua ls within or out.Id• ofCu■ tomer'• organlz:atlon,wlthout Oronesensa's written approval . 

S. INTELLECTUALPR OPER TY 



5.1. Res•rvatlon of Rights . Alt Inte lle ctu a l property rights In and to the Platform and all Pl atform Elements remain the •ole property of 
OroneSens e and,br Its llcens ors . If Cus tom•r or a ny of Its Users s ubm lts to Orone Sense comments , s ug g estlons, or other feedb11 ck reg ■ rd Ing 
the Platform or ■ ny Pla tform EJement <-Feedback•), customer agre e s that DroneSense wilt be free to use such Fe edback for product 
Improvement without accounting or obllgatlon. 

5.2 . RlghtG In Oata . As between OroneSens • and Customer, Customers ha II own all rig ht, tit le , and Inte re s t In and to any data that Is collected by 
OroneSense from customer and Its U1er1 1 and in connection with their use of the Platform (" Data"}. Customer grants and agrees to grant to 
oronesense a non-exclusive , transferable , su bllcensabl o, roya lty free license to use such Data In order to provide the ■ ppllca ble elements of 
the Platform to Cus tomer a nd as necessary to monitor a nd Improve the Platfo rm. Orone Sense shall have the right to use the Data , on ■ n 
a ggre gated and non-ldent lflabl e basis only (''Blind Data·) , to collect, develop, create, eJttnct or otherwise generate 1ta1latfcs and othe r 
Info rmation and to otherwls • compll•, s ynthes lze and analyze 

1 uch Data , and Oro neSens •wills olely own the Blind Cati . It Is Customer's s ola re s pons lblllty to back up Its Data , a nd Cus tamer agrees and 
•cknowledg es that poat termination or exp irat ion of this Agreement It may not have • cce1 s to the Da ta . 

6 . PAYMENT TERMS. 

6 .1. Fees . Applicable fees and pricing for t h• Subscription Is set forth on the Order, Subscri ption renewa l pr icing Is speclfl•d In S ♦ ctlonTI.2 and 
TI.3. 

6.2 . Payme nt Terms. Custome r hereby agrves to pa y OroneSense all Fe es on or p rior to the O rder date or the applicable re newa l date , by 
f s s ul ng a check to Orone Sense, or us Ing a credit card or o ther e le ctronic payment method on fil e with Cua tome r's account. If Cua tom er paya via 
one of a third party payment vendo r {e .g. Stripe or P ayPal}, Customer ag rae, to a bide bys uch vendor'• t hen•current terms of ua e • nd pay any 
associated processing fees 1epara t a from what appe;Hs In the Ord e r. All Fees are non-refunda ble and a re pay11ble In U.S. dollars. Any Fe es 
re m .alning unpaid for more than fifteen (15) days past their due dates h a ll accrue lnte res tat a rate of the la ss er of one a nd one -half (l.S" ) percent 
per month or the highest rate allowed by law. Orone Sense may a lso (at lta d iscretion and In addit ion to other remedies It may have) suspend 
any pending deliveries or servlciu,and custome r's and Its Users' ace••• to the Platform If any lnvolc• r•malns unpa id for more than fifteen (1S) 
days , 

6.3. Taxes. Th• Fees set forth o n the Ord,u do not Include local, state or fed•ra l sales, u1e,value-added, e xci se or personal property or other 
ilmllar ta xes or dutie s, and any such taxes sha ll be a11umed and paid by the Cus.tomer e xcept those taxes based on th• net Income of 
OroneSen••· Oron•S•ns• s hall have no llabtli ty for any ta xes owed by Custome r or fta Users as a resul t of the Customer's use ofth• Platform. If 
custome r 1, a tax-exempt, or aqulva lent, entity, Cus tom•r s hall provide a copy of th e tax•ext1 mption certificate to Orone Sense upon execution of 
Order. 

7 . WARRANTIES AND D ISCLAJMER. 

7.1. Mutual Warrantie s. Each party represents that It Is a public entity, or• corporation that Is duly organized, validly existing, and In good 
standing In the Jurisdiction In which It Is lncorporated,and that It has the requis ite power and authority to execute and dellver this Agreement 
and to c-arry out the transaction, contemplated by thl1 Ag ree ment and t hat It will do so In accordance with, and acknowledges that this 
Agreement Is 1ubJ•ct to, a pplicable law. Each party re pres e nts and warrants that It has no outstanding agreement or obl igati on that Is In 
conflict with a ny of the prov\1 Ions of thi1 Agreement, or that would preclude It fr om complying with the provis Ion, here of. 

7 ,2. Di s claimer. THE FOR ECO ING CONST ITUT E.S ORON ESENSE'S O NLY WARRANTIES CONCERNING THIS AGREEMENT ANO THE PLAT FORM, ANO IS 
MA DE EXPRESSLY IN LIEU OF ALL OT HER WARRANTIES AND REPRESENT AT IONS, EXPRESS OR IMPLIED, INCLUDING ANY IMPLIED WARRANTIES OF 
FITNESS FOR A PARTICULAR PURPOSE, MERCHANTABILITY, INFORMATION AL CONTENT, SYSTEMS INTEGRATION, NON•INFRINGEMEHT , 
INTERFEREHC E WITH EHJOYMENT OR OTHERWISE. CUSTOMER SHALL NOT AND HAS NO AUTHORITY TO MAKE ANY WARRANTY ON BEHALF OF 
DRONESENSETO ANYUSER CONCERNING THE SERVICE. 

8. CONFIDENT IALITV 

8 .1. Defi nit ion. • Confidential Info rma t ion' means any propr leta ry Information, customer Inform atio n, product plans , Inventions, teeh n lca I data, 
trade• e crets, kno w-how, or other bus In•• s Informatio n, In each case dis closed by• dis clos Ing party here under. Except as otherwise p rovided 
for herein, OronaSen1 e's Confidential Information Includ es, witho ut llmltat lon, each Platfor m Element, any OroneSens • software comprls Ing the 
same (if appllcable), and the t erm s and conditions of this Agree m ent. Custome r'• Confidential Information Includes , witho ut llmltat lon, the 
Data . 

8 ,2. Exclus Ions . Notwlths landing Subs ectlon 8 .1, nothing received by a rece iving party sha ll be construed as Confidential Info rmation which: {a} 
Is now a vailabl e or become 1, avall•bl• to th e public without bre ach of this Agreement; (b) la lawfully obtained from a third party without a du ty of 
confidentiality; (c} Is known to the receiving party prior t o such disclos ure; o r (d) Is, • t a ny time, developed by the receiving party Independent of 
any such dis clot ure(s ), 

8. l . Hon-Us• and Non - Disclosu re . The receiving pa rty shall not d isclose Confidential Info rmat io n to any third party (other tha n a s set forth 
herein} and may only use t he disclosing party's Confid o nti a l Info rmation for the intendod bus iness purpose re lated to this Agreement and for 
the ben efi t of the dis clos ing party or as express ly set forth herein. Both parties sha ll protect Confidential Information from di s closure or 
misuse by using the same degree of care as tor their own confidentia l Informat ion of like Importance, but sha ll at least use reasonable care . It 
Is understood that said Confidential Informatio n shall rem a In the so le property of the dlsclos ing party unless otherwfse expr•s sly set forth 
here in. 

a.4. 011 cloa u re Require d by Law. Notwiths tanding Subs ectlon 8 .3 a bove , a receiving party may di s close the other party' , Confidentia l 
Information If th• info rmation I• required by law to be dis clo s vd In res po nae to a valid o rde r of a court of competentjurla dict ion or a uthorlz ed 

9 ove rnme nt agency, provided that the receivi ng party must g Iv• the dis clos Ing pa rty p rompt written no tice and obtain or allow for a reasonable 
•Hort by t he dis clos Ing party to obta In a prote ctive order prior to d is clo sure . 

9 . LIMITATION OF LIABILITY AND REMEDIES . 

9 ,1. NO LIABILITY FOR THI RD PARTIES, DRONESEHSE SHAU HAVE NO LIABILIT Y OR OBLIGATION WITH RESPECT TO THIRD- PARTY ELEMENTS. 
CU ST OMER 'S SOLE REMEDIES WITH RESPECT THERETO SHALL BE BET WEEH CUST OMER AND T HEAP PLICABLET HIRD- PARTY. 

9 .2 , DISCLAIMER OF DAMAGES . EXCEPT FOR LIABILITIES RESULT ING FROM A BREACH OF SECTIONS 4 (" CUSTOMER ACKNOWLEDClEMENTS AND 
RESPONSIB ILITIES"), 8 ("CONFIDENTIALITY") OR A PARTY'S INDEMNIFICATION OBLIGATIONS UNDER SECT ION 10 , IN NO EVEHT SHALl. EITHER 
PARTY BE LIAB LE FOR ANY CONSEQUEHT IAL, INCIDENT AL, INDIRECT, SPECIAL, EXEMPLARY OR PUN IT IVE DAMAGES, LOSSES OR EXP EH SES 
(INCLUDING BUT NOT LIMIT ED TO BUSINESS INTERRUP T ION, LOST BUSINESS, LOST PROFIT S,OR LOST SAVIN GS) EVEN IFIT HAS BEEN ADVISED OF 
THEIR POSSIBLE EXIS T ENCE. THIS LIMIT AT ION OF LIABILITY IS CUM ULATIVE AND NOT PEA INCIDENT , 

9 .J , MAJQM U M LIABILITY. EXCEPT FOR LIABILITIES RESULTING FROM A B REACH OF SECTIONS 4 ("CUST OMER ACKNOWLEDGEMENTS AND 
RESPONSIBILITIES " ), 6 rP AYMENT ' ), 8 ("CONFIDENTIALITY") OR A PARTY'S INDEMNIFICATION OBLIGATIO NS UNDER SECTION 10, IN NO EVENT 
SHALL EITHER PARTY'S LIABILIT Y HEREUNDER (WHETHER IN CONTRACT , TORT , NEOLIGENCE, STR ICT LIABILITY IN TORT OR BY STATUTE OR 
OT HER WISE) IN THEAOGREOAT E EXCEED THE FEES RECEIVED BYDRONESENSE HEREUNDER . 

9 .4 . Ailocatlon of Risk. Th e allocations of lia bility in this Sect io n represent the agreed a nd bargained-for understa nding of the parties and 
volunta ry a llocation between them ofthe rls k as soclated with Customer's us e of the Platform and, but for this provis Ion, Dron• Sen1 e would not 
have made the Service available to Customer hereunder. DroneSen1e'1 compensation reflects such a lloc■ tlon1 1 and th• !Imitations and 
exc:lus Ions will apply notwlth1 tand lng the falt ure of es s entlal purpose oh ny limited remedy contained herein. 

10 . INDEMNIFICATION. 

10 .1. By Oron eSen1e. Oron eS ens e shall defend Customer from a nd against any clalm, demand, or a ction In any form brought by• third party 
a gainst Custom e r, an d Ind e mnify a nd hold Customer harmles1 from a ny damages, ll a bll ltles, losses, costs, and expenses, Includ ing 
reas ona ble attorneys ' and experts ' fee1 1 In each c■•• that are finally awarded to tho third party by a cou rt of competent Jurisdict ion or 
otherwis • o wed In a ny • vttlen,ent, In each case to th e e xtent a rls Ing from or related t o any elht g atlon tha t any Platform Element, a s provid e d to 
Cus tomer and used within the scope of t hi s Agreement), Infringe any U.S. patent , copyright, or trade secret. Notwlth1Undlng the foregoin g, 
OroneSense w ill have no llablllty for any Infringement clalm of any kind If the clalm results from : (a) modifications made other than by 
DroneSense; {b) unauthorized or unlicensed use ; {c) any Third Party Elements: (d) the combination, opera tion or use o f any Platform Eleme nt 
with e quipm ent, devices or software no t supplied by Dro neSens e, to the extent such a c l a im would have been avoided If the Platform Eemen-t 
was not used In s uch combination; (a) use of Information, matorlals, Content, Da t a, or marks provided to DroneSense: or (f) or compliance by 
Orone Sens• with des lg ns, plans or I peciflcatlons furn ls hed by or on be half of Cua to mer. 



10.2 . By Customer. To the extent allowed by law, Customer shall def•nd Dron•Sens• from and against any cl ■ lm, demand, or action In any form 
brought by • third p■ rty against Oron ■ Sens ■, and lnd•mnlfy and hold Orone S■n•• h•rmless from any damages, llabllltl■ s, los1e1, costs, and 
expenses, Including reas onabl■ attorneys' • nd experts' f•••, In •• ch cas • that are finally awarded to the third party by a court of comp■ t ■ nt 
Juris dicti on or oth■ rwls • owed In any I ettl■ment , In each case to th• extent a rls Ing from or related to: (1) unauth o rized, neg Ilg ant or llleg al us• 
of th• Platform , or any hardware used In conjunction with th• Platform, such 11, but not limited to, unmanned aerial syttems ("'Customer 
Hardware•), by customer or any Us ■ fi (bl any Content or Data provided by Cut tom■ r or• User, or (cl per, on al Injury, property dam1g • or los • of 
11,- caused by Customer Hardware. 

10.3 . Rights Upon Infringement . If Customer's use of the Platform Is , or In DroneSense's opinion Is lik•IY to be, enjoined due to the type of 
Infringement s p■ clfled In Subsection 10.1 above, Drone Sense may, at Its sole option and •xpens•: (a) procure for Customer the rig ht to continue 
using the same under th• terms of this Agreeme nt; {b) replace or modify the same so that it Is non-I nfringing; or (c) lfoptlon1 (1) and {b) above 
cannot be accomplished despite OroneSen,e 's reasonable efforts, then DroneSense may te rminate Customer's rights and Oron■ Sense's 
obligations hereund•r and refund a pro-rata portion of any pre-paid Faes paid therefor■, bas•d upon Customer's us• to date . 

10 . 4. condltlon1 p r•c•d•nt. The Indemnifying party will ha ve no ob Ilg atlon und•r this S•ctlon as to any c.la Im, s ult, or proceeding uni•• I: (a) the 
Indemnified party promptly notifies the lndemnlfylnsi pa rty In writing of such claim, suit, or proceeding; (b} the Indemnifying party ha• sole 
control of Its defense and settlement; and (c) the Indemn ified party, upon request of th• indemnifying party, cooperates In all reasonable 
res p•cts, at the Indemnifying party's cost and expense, with th• Indem nifying party ands uch attorneys In the lnv■ s tl511 atlon, trlal and defens • of 
such laws ult or action and any appeal a rl1 Ing therefrom j provided, however, that the lndem nlfyln9 party keeps the lndemnlf1ed party Info rmed 
of and consults with th• Indemnified party In connectlon with the progress of such litigation o r settlement; and (c) the Indemnified party may 
choose to participate In the defense or s ■ ttlementotthe clalm at Its own expense. 

10 .5. Sole Remedy.Th• provls Ions otthls Sections et forth Dron ■ Sens e's so le and •xclus Ive obllg atlons, a nd Customer's I ole a nd exclus Ive 
reme di es, with r ■ 1 pect to Infringement of any Indus trl • I or Intellectua l property rig htl of any kind. 

11. SUBSCRIPT IONS, TERM ANO TERMINATION. 

n .1. Term. This Agreement wlll commence onth• Effective Date and unless t•rmlnated as set forth h•r ■ ln,wlll continue torso long as a 
Subs crlptlon Is s tlll In effect hereunder, Incl ud ing any renewal terms . 

n .2 . Sing le Vear Subscriptions . A Single Vear Subscription will be for th■ one-year Initial term, and pricing will be at th• rate ,peclfied In the 
Order, the DroneSense's then•curro nt pricing. Single Year Subscriptions and any Additional Subscriptions 1hall automatically renew for 
1 ucces, Ive one-yea r periods at DroneSens e's then current pricing unless a party notifie s the other oflts Inten t ion not to renew at least thirty 
{30) days prior to the end of the Initial term of a Subscription or thirty {30) days prior to t he end of the renewal term . The Init ial term and all 
renewal terms I ha II be the "Term" of the a ppllcable Sing le Vear Subscription , 

At any time during a Single Vear Subscription, Customer may order additional drones to be aidded at the then current OroneSense price (an 
Additional Subs crlptlon). They will be pro-rated for time remaining In the current Subs crlptlon Period. For Additional Subs crlptlon, {al Customer 
will be able to use Orone Sense software for15days,(b) after 15 days customer will ne•dto either archive the new drone{s) ore) be Invoiced forth• 
Additlonal Subscriptions, (di the term will b• coterminous with th• Single Year Subscription, (d) are payable net 30 after Invoice, and (■ I are 
1 ubject to auto renewal th e s am••• set forth a bove fo r Sing I• Vear Subs crlptlons , 

11.l. Multi-Vear Subs crlptlons. If Custom er ento rs into a Sub11 crlptlon for a period of two or more years (a Multl .. vear Subs crlptlon), the license 
pricing wtll be as set forth In th• Order {Contract Price) and will not Increas e during the Term of the Subscript ion. Renewa ls of a Multi-Year 
Subscription will also be at the orlglna l Contract Price . Payment for each year during tho Term will be due annually on each anniversary of the 
Effective Date , For Multi-Year Subs crlptlon1, the Subs criptlo n sha ll automatically renew for I uccess Ive perio ds {each success Ive period to be for 
the same number of years as the first) followlng the previous term unless one party notlfl•s th• other of Its Intention not to renew at least thirty 
(lOI days prior to th ■ end of the lnltlal term of a Multi-Year subscription. The lnltla l term and all renewal terms shall b• the "'T ■ rm" of t he 
a ppllca ble Multi • Vear Subs criptlon. 

At any time during a Multi-Year Subscription, Customer may order additional drones to be added at the Contract Price (an Additional 
Subs crlptlon). They will be pro•rated for time remaining In the current Mult l•Y•a r Subs crlptlon period. For Additional Subscriptio ns (a} Customer 
wlll bf! a ble to us e OroneSense software for 15 days, {b) after 15 days, the c ustomer will need to archive th, new drone (s) or Drone Sense will 
Invoice customer for the Additional Subscription, (cl the term will run coterminous with the Multi-Vear Subscription, (d) the Invoice Is payable at 
Customer's option either net 30 of Invoice date, or In arrears at the end of the current term, and (d) a re subject to auto renewal the same as I et 
forth above for Multi-Ve a r Subs crlptions . Customer will notify Oronesens e of It', payment cho ice within 10 days of Invoice . 

11.4. T ermlnation. In th• eve nt that a party l1 In breach of the terms of this Ag re•m•nt applicable to a !iii Ivan Subs crlptlon and does not cur• such 
breach within th irty (30 I days follow ing notice thereof, then th• other party may Immediate ly suspend performance (Including dell very and,6.,r 
acces, to th• appllca bl• Platform £lament, In the case of Orone Se nse} or ter minate the app llcabl• Subs crfption bys ending wr itten notice to the 
breaching party. Unless othe rwlii• express ly specified as applying on ly to a given Subscriptlon, Cu s. tomer 's obligations under this Agreement 
shall •pply to any and all Subscriptions Issued hereund er, and an uncured b re ach thereof r.hall entit le OroneSens ■ to terminate any and all 
other Subscriptions and,br this Agreement. Subject to Section 5.2 of thl, Agreement, upon termination, Orone Sense must p ron,ptly return any 
and afl Data collechd, ma intalned, created or used In the course of the pe-rtormance ofthls Agreement, In whatever form It Is maintained, at the 
requttst of the Customer,except for Blind Data . 

11. 5. Effect of Expiration or T ermlnation. Sections 6 (with respect to amounts accrued or payable prior to termination}, and 4.3 , 4,4, S, 6, 7 .2 and 8-
12 shall survive any expirati on or termination ofthls Ag re ■ ment . AJI other rights and obllg atlons shall ceas •and be of no further force or effect. 

12, CENER Al. 

12 ,1. Publlclty. Either party mey requott a Joint press re lo ase to announce th e ir rela tionship, however, any such pr••• release relating to this 
Agreement will only be announced with the prior written approval of both parties. During the term ofthl, Agreement,elther party may Include 
the name and logo of the other party In llsts of customers or vendors and on It, website, In accordance with the other party's standard 
tradema rk usage guidelines (ifenyl, 

12 .2 . Entire Agreement. 

12 .3 . This Agreement , Incl ud ing th• Ord■ rt • nd any s chedul• • • nd,4,,r attachments referenced herein or Issued hereunder cons tltute the entire 
ag reem•nt of the parties with respect to the s ubjact matter contemplated herein, ands upars ede any prior representations, ag re ■ ments, 

negotiations, or understand ings between them , wheth er written or ora I, with respect to the subject matter hereof, provided that with r•• peet 
to Confidentla I Inform ation disclo1 e-d thereunder this Agreement• hall not affect any s urvlvlng provl1 Ion of any NOA or other ag ,eement by and 

between t he pa rtles . No waiver, a Ite ration, or modification of a ny ofth• provls Ions of this Ag re ■ ment shall be binding uni •• s in writing and 
s lg ned by duly autho rlz ed represenutlv■ s of the pa rtles hereto, or unless and except to the extent Custom er accepts a I ubs•quent cllck-to-

occept agreement delivered by Drone Sens• via the Platform. 

12 .4. Governing Law and Jurisdiction. T ha Agreement will be governed by th• laws of the s tate where the delivery of I ervlce1 flrs t occurs unde r 
this Agreement. The parties express ty ag re• to exclude the • ppllcatlon of the U.N , Convention on Contracts for the lnt■ rnatlonal Sale of Good, 
(1980 I to this Ag r ■ ement and the performance of the parties contemplated herein, to the •xte nt that I uch convention mfg ht otherwls • be 
applicable. 

12.S, Relations hip of Parties. The portl•s are Independent contractors, and this Agreement wlll not ••tablls h any relations hip of pa rtner5 h ip, 
Joint ventura, employment, franchfs e, or agency between the parties. Neither party will have the power to bind th e other or Incur obllg at Ions on 
the other's behalf without the other 's prior written cons •nt. Orone Sense reserve, th■ rl9ht to utlllze I ubcontnctors . 

12 .6. Attorney,' Fees, In • ny court action at law or equity wh ich Is brought by one of the part I•• to enforce or lnt•rpret t h■ provis Ions of this 
Agreement, the prevalllng party wlll be entitled to reason able attorneys' f••s, In addltlon to any other relief to which that party mey be entitled. 

12 .7. Equitable Relief. The parties agree that a m a terl al breach of the confidentlall ty provisions of th is Agreement or restrictions ••t forth 
herein would cause Irrepa rable Injury to OroneSens• for which monetary damages alone would not be a n adequate remedy, and therefore 
OroneSons• shall be entitled to e qultabl• relief in addition to a ny other rem•d les It may have hereunder or at law, without the requirement of 
posting bond or proving actual damages . 

12.8. Force Majeur■. Neither party 1ha ll b• deemed to have breached any provision of this Agreement as a result of any delay, failure In 
performance , or Interruption of s ervlce r ■ I ultlng dlr•ctly or Indirectly from acts of God, network failures, acts of civil or mllltary authorities, c ivil 
disturbances, wu1, terrorls m, energy crises, pandemics, tires, transportation contlng encle&, interruption• In thlrd•party telecommunications 
or Internet •qulpment ors ervfce, other accidents or catastrophes, or any other occurrences which a re b•yond such party's control. 

12 .9 . Government Use . The use, duplleatlon, reproduction, r•I••••, modification, dlt closure, or trans fer of the Platform , no matter how received 
by th• United States Oovernment, Is restricted In iiccordance with the terms and conditions contained herein. AU other use Is prohibited. 
Further, the Platform w.as d•v•loped at DroneSenso's p rivate expe nse and le commercia l In nature . By usi ng or receiving the Platform, any 
Government user agrees to the terms and conditions contained In thlt Agreement Incl udi ng th• terms and condition, contained In this 
paragraph. 



12.8 . Ass lg nment. Nelther party m.ay ass lg n this Ag re•m• nt, In who le or In pa rt , without the other party's prior written consent, provided that no 
consent Is required in connection with a merger, reorganization, consolidation , amalgamation, sa le of ass au or slmilar transaction. Any 
purported assignment In vio lation of this Section sha ll be null and void. The Agreement shall be binding on all permitted successors and 
assign•. 

12.10, SE-verabllity. The Invalidity or unentorcea bllity of any provls Ion hereof, or any terms thereof,, hall not affect the validity of this Agreement 
as a who le,whlch will at all times remain In full force and effect. 

12.11. Wa Iver.The fa !lure of either party to enforce at any time the pro vis Ions of this Agreement, or the fa llure to require at any time perform a nee 
by the other party of any of the provls Ions of this Agreement, shall In no w.ay be construed to be a pr1u ent or future waiver of such provisions , nor 
In any way affilct the ability of either p.arty to enforce each and every such provision th•r•.after. Th• e,cpr••• waiver by either party of any 
provls Ion, condition or requirement of this Agreement , hall not constitute a wa Iver of• ny future obllg atlon to comply with such provls Ion, 
conditio n or requirement. 

12 .12. Order of Prefe rence. If there Is a conflict be tween the terms and conditions of this Agreement and any contracts Incorporated by reference, 
they, hall have the fo llowing precedence : th• Order and thon the Terms . 

ll.13. Notices . All notices required o r permitted under this Agreement wi ll be In writing and delivered by confirmed facs lmlle trans miss Io n, by 
courier or OVHn lgh t delivery s ervice, or by certified mail, a: nd In each Instance will be d•emed given upon receipt . All communications wil l be 
se nt to the addresses ~•t forth below or In the Order or to such other 11ddre1s a, ma:y be specified by either party to the other In accord.ance 
with this Sect ion. 


