
Spectrum► 
ENTERPRISE 

Spectrum Enterprise Service Agreement 

The customer identified below ("Customer") hereby acknowledges and agrees to the Commercial Terms of 
Service available at https://enterprise.spectrum.com ("Terms of Service"), which are incorporated herein by this 
reference , with respect to any service order(s) placed by Customer and accepted by Spectrum hereafter (each, 
a "Service Order"), which together with this agreement constitute the "Service Agreement" by and between the 
Customer and Charter Communications Operating , LLC on behalf of those operating subsidiaries providing the 
service(s) hereunder ("Spectrum"). 

Spectrum Contact Information 
Spectrum Enterprise 
12405 Powerscourt Drive 
St. Louis , MO 63131 

. . ~ .. 
~ ' ' 
~ustomer Information . 

. ,, 

Customer Name (Exact Legal Name): 

Burnet County Jail 

Street Address: 

133 E. Jackson St. 

Customer's Main Tel No.: 
512-756-5466 
Customer Contact Name: 
Karin Smith 
Billing Address : 
900 County Ln 
Bill ing Contact Name: 
Karin Smith 

Contact: Tanya Karlovic 
Telephone: 212.598.3482 
Email Address: tanya.karlovic@charter.com 

Suite : City: State: Zip Code: 

Burnet TX 78611 

Fax No.: 

Tel No.: ,E-mail : 
512-756-5466 ksmith mburnetcountvtexas.ora 
Suite : City: State: Zip Code: 

Burnet TX 78611 
Tel No.: ,E-mail: 
512-756-5466 ksmith®burnetcountvtexas.ora 

BY EXECUTING THIS SERVICE AGREEMENT BELOW, CUSTOMER ACKNOWLEDGES THAT: (1) 
CUSTOMER ACCEPTS AND AGREES TO BE BOUND BY THE TERMS OF SERVI CE, INCLUDING THE 
ARBITRATION SECTION THEREOF, WHICH PROVIDES THAT THE PARTIES DESIRE TO RESOLVE ANY 
CONTROVERSY OR CLAIM ARISING OUT OF OR RELATING TO THE SERVICE AGREEMENT THROUGH 
ARBITRATION ; AND (2) BY AGREEING TO ARBITRATION , CUSTOMER IS GIVING UP VARIOUS RIGHTS , 
INCLUDING THE RIGHT TO TRIAL BY JURY. 

Charter Communications Operating, LLC 
Customer: Burnet County Jail Bv: Charter Communications, Inc. its Manager 

By: By: 

Name (printed): Name (printed): 

Title : Title: 

Date: Date: 
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Spectrum► 
ENTERPRISE 

SERVICE OROER 
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Spectrum Enterprise 
12405 Powerscourt Onv• 
SLL , M083131 

hniffi-¥..., ... , ... 

Contact T11nya KIIOOYIC 
T~212.598.J.482 
E!Nlil Ad<Jrn1 tanya.kanovlcClcn.,..._com 

FIBER INTERNET ACCESS 

.... .. NrwtclrM0,1QeowCMftQ =- -

• I 



ETHERNET SERVICES 
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Service Delivery Questionna ire - Ethernet 

Ethernet Services 

Customer/ Company NAME l Burnet County Jail 

Check Service Ordered Below: 

□EPL (pt-2-pt ) c:JEVPL (pt-2-mpt) DE-LAN (mpt-2-mpt) 

COLO ? Yor N 
--0-p-tic_a_l 0-N-LY--tl*Electrical requires pre-approval 

* If No CPE Handoff Checked, Def ault will be COPPER up to 1G 

COLO ? Yor N 
--0-pt-ic_a_l O_N_L_Y_-tl * Electrical requires pre-approval 

CO LO? Yor N 
--0-p-ti c_a_l _O_N_LY---tl • El ectrical requ ires pre-approval 

DEoDOCSIS 

§Copper 

Optical SMF 

Optical MMF 

scD 

§Copper 

Optical SMF 

Optical MMF 

scD 

§Copper 

Optical SMF 

Opti cal MMF 
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