
July 13, 2023 

Jessica Haile 

Burnet County 911 Address Coordinator 

133 E. Jackson Street, Room 107 

Burnet, TX 78611 

Regarding: Changing address from 800 Hill St to 710 Hill Street in Council Creek 

Dear Jessica, 

I wanted to take the time to thank you for your quick response to the dilemma we had on our home 

address on Hill Street in Council Creek being the exact same address number as the "Hill Street" in the 

city limits of Burnet. 

My husband and I greatly appreciate you and Mr. Luther looking into this situation so expediently. 

Thank you so much for discussing this with me and resolving the matter by changing our house number 

since changing the street name would not have been feasible . 

The turnaround time was less than a week after my letter to Mr. Luther and you. I was expecting it to 

take longer, because I know you probably have more important issues than mine to deal with . 

So again a big thank you so much for your assistance with this matter. 

Kindest regards, 
1 1 

/3-tililttl ~ 
Barbara Shannon 

btshannon.49@outlook.com 


