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Customer - Frontier Communications 
Customer Claim Number - CMR # 220224161317FR01 
USIC District - Central Texas 
Damage location - 336 COUNTY RD 336 , BERTRAM, TX 
Ticket Number -2186239019 
Damage Ticket Number -M641650787 
Utility Type - Tel-PIC 
Faci lity - 0025 pair or less 
Damager - BURNET COUNTY PRECINT 3 
Excavation Type - Road Constructions 
Date of Damage - 2/23/2022 8:30:00 AM 
Reported Date - 2/24/2022 12:44:00 PM 
Notified By -
Investigation Date - 3/1/2022 12:00:00 AM 
Nature of Damage - Buried Facilities 
USIC C I - Prieto, Mathew E 
USIC Locate Tech - Frasure, David 

De errn i ation: USIC NOT A - IS UE 
Root Cause Analysis: Expired ticket 

ummary of the Event: 

ON 23.FEB.2022 BURNET COUNTY PRECINT3 WAS WORKING ON 
EXPIRED TICKET #2 186239019 WHEN THEY DAMAGED A FTR 25 PR 
CABLE. TICKET#2186239019 WAS CALLED IN BY BURNET COUNTY ON 
28 .DEC.2021 WITH A WORK DATE OF 30.DEC.2021 . NO OTHER TICKETS 
CALLED IN BETWEEN THE ORIGINAL CALL DATE (28.DEC.2021) AND THE 
DAMAGE DATE (23.FEB.2022) 

Repair xtent: 
SEVERED TEMP SPLICE 

Co tractor involvem t for r pair: No 
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