
Gmai Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

Fwd: MFAEMS Update - Burnet County - July 21, 2023 
1 message 

Karin Smith <ksmith@burnetcountytexas.org> Fri , Jul 21 , 2023 at 1 :42 PM 
To: Stephanie McCormick <smccormick@burnetcountytexas.org>, Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

Will you please place this on the next agenda under acknowledgment of receipts? 

Thanks, 

Karin 

Begin forwarded message: 

From: "Johnny M. Campbell" <jcampbell@mfaems.org> 
Date: July 21 , 2023 at 12:19:11 PM CDT 
To: "Johnny M. Campbell" <jcampbell@mfaems.org> 
Subject: MFAEMS Update - Burnet County - July 21, 2023 

Good afternoon, please see attached update for Burnet County. If you have any questions, please let me 
know. 

Have a great weekend, 

-Johnny 

Johnny M. Campbell , EMT-P 

Executive Director 

Marble Falls Area EMS, Inc. 
609 Industrial Blvd 
Marble Falls, TX 78654 
(830) 693-7277 Office 

(830) 613-9471 Cell 

(830) 693-3644 Fax 

TX DSHS # 027003 

jcampbell@mfaems.org 
www. marblefa Ilsa reaems. org 



MARBLE FALLS AREA EMS 

BURNET COUNTY UPDATE 
July 21, 2023 



Marble Falls Area EMS 
Jun-23 

Burnet County - Unincorporated # 
Priority 1 Priority 2 Total On 

Zone 1 (ESD 6) - Priority 1 Response 29 Response Response Response Scene 

Zone 1 (ESD 6) - Priority 2 Response 14 

Zone 1 - Total Calls 43 13.38 14.62 13.76 24.71 

Zone 4 (ESD 3) - Priority 1 Response 15 

Zone 4 (ESD 3) - Priority 2 Response 7 

Zone 4 - Total Calls 22 7.89 7.67 7.82 31.62 

Zone 1 & 4 - Priority 1 Response 44 

Zone 1 & 4 - Priority 2 Response 21 

Zone 1 & 4 - Total Calls 65 11 .59 12.42 11.84 26.79 

Hoover Valley - Priority 1 Response 2 

Hoover Valley - Priority 2 Response 3 

Hoover Valley - Total Calls 5 12.09 14.04 13.26 25.05 

Bertram - Priority 1 Response 0 
Bertram - Priority 2 Response 0 

Bertram - Total Calls 0 

Other - Priority 1 Response 0 
Other - Priority 2 Response 0 

Other - Total Calls 0 

Total - Priority 1 Response 46 
Total - Priority 2 Response 24 

Total - Total Calls 70 11.61 12.65 11.95 26.73 

Medic 21 ,22,23,25 - Marble Falls 40 57.14% No Treatment No Transport 2 

Medic 24 - Granite Shoals 26 37.14% Treatment No Transport 12 

Medic 26 - ESD 1 - Horseshoe Bay 3 4.29% Unfounded 0 

Medic 28 - ESD 9 - Spicewood 1.43% Call Cancelled 6 

Command Only 0 0.00% Dead On Scene 

Total Medic Unit Responses 70 100.00% Total Calls Not Transported 21 30.00% 

# Of Calls That Required Multiple MFAEMS Unit Response 0 

Total Calls Transported 49 70.00% 



Burnet County - Unincorporated 

Scott and White Marble Falls 31 
Seton Highland Lakes 9 

Baylor Scott & White Lakeway 0 
Seton Medical Williamson 
Dell Childrens North Austin 1 
Dell Seton Medical Center 1 

Dell Children's Hospital 1 
Seton Medical Center 1 

Round Rock Medical Center 0 
North Austin Medical Center 1 
South Austin Medical Center 3 
Total Patients Transported 49 

No Treatment No Transport 2 
Treatment No Transport 16 

Dead On Scene 1 
Total Patients Not Transported 19 

Total Patient Contacts 68 

Marble Falls Area EMS 

Jun-23 

63.27% 
18.37% 
0.00% 
2.04% 
2.04% 

18.37% 2.04% 
2.04% 
2.04% 
0.00% 
2.04% 
6.12% 

72.06% 100.00% 

27.94% 

100.00% 

Patients - Male 32 
Patients - Female 36 

Total 68 

Average Patient Age 55 

Non-Emergent Transport 47 
Emergent Transport 2 
Total Transports 49 

Air Medical Transports 

EMS Service PS4450-02 



Pickup 

200 Block CR 343 

Montana SprinQs Drive 

11700 E FM 1431 

Indian Blanket Trail 

Priority 1 
< 20 Minutes 

Priority 2 
< 35 Minutes 

Zone 

Burnet County Z 1 

Burnet County Z 1 

Burnet County Z 1 

Burnet County Z 1 

46 
4 

24 
0 

Marble Falls Area EMS 
Unincorporated Burnet County Extended Responses 

Jun-23 

MF Priority 1 Priority 2 Extended 

DOS Dispatched On Location Response Response Response 

6/12/2023 11 :38 12:00 22.22 - Extended response due to crews having difficulty locatinQ address 

6/12/2023 20:13 20:38 24.75 - Extended response due to distance 

6/26/2023 11 :21 11 :46 24.70 - Extended response due to crews havinQ difficulty locatinQ address 

6/28/2023 12:47 13:07 20.07 - Extended response due to M26 taking call from HSB 

EMS Service PS4450-02 



Marble Falls Area EMS 
FY 23 

Burnet County - Unincorporated # 
Priority 1 Priority 2 Total On 

Zone 1 (ESD 6) - Priority 1 Response 255 Response Response Response Scene 

Zone 1 (ESD 6) - Priority 2 Response 78 

Zone 1 (ESD 6) - Total Calls 333 12.12 14.86 12.73 25.00 

Zone 4 (ESD 3) - Priority 1 Response 108 

Zone 4 (ESD 3) - Priority 2 Response 45 

Zone 4 (ESD 3) - Total Calls 153 8.45 9.01 8.58 24.79 

Zone 1 & 4 - Priority 1 Response 363 

Zone 1 & 4 - Priority 2 Response 123 

Zone 1 & 4 - Total Calls 486 10.98 12.95 11.43 24.93 

Hoover Valley - Priority 1 Response 41 

Hoover Valley - Priority 2 Response 19 

Hoover Valley - Total Calls 60 13.40 13.87 13.52 25.49 

Bertram - Priority 1 Response 0 
Bertram - Priority 2 Response 0 

Bertram - Total Calls 0 #DIV/0 ! #DIV/0! #DIV/0 ! 

Other - Priority 1 Response 4 
Other - Priority 2 Response 0 

Other -Total Calls 4 15.78 15.78 16.02 

Total - Priority 1 Response 408 
Total - Priority 2 Response 142 

Total - Total Calls 550 11 .26 13.07 11.68 24.97 

Medic 21 ,22,23,25 - Marble Falls 322 58.33% No Treatment No Transport 13 

Medic 24 - Granite Shoals 212 38.41% Treatment No Transport 116 

Medic 26 - ESD 1 - Horseshoe Bay 14 2.54% Unfounded 0 

Medic 28 - ESD 9 - Spicewood 3 0.54% Call Cancelled 82 

Command Only 0.18% Dead On Scene 5 

Total Medic Unit Responses 552 100.00% Total Calls Not Transported 216 39.27% 

# Of Calls That Required Multiple MFAEMS Unit Response - 2 

Total Calls Transported 334 60.73% 



Burnet County - Unincorporated 

Scott and White Marble Falls 229 
Seton Highland Lakes 61 

Baylor Scott & White Lakeway 10 
Baylor Scott & White Round Rock 0 

Cedar Park Regional 4 
Dell Children's North Austin 1 
Seton Medical Williamson 7 

Dell Children's Hospital 5 
Heart Hospital of Austin 1 

Round Rock Medical Center 1 
Dell Seton Medical Center 6 

North Austin Medical Center 1 
Seton Medical Center 4 

South Austin Medical Center 10 
Total Patients Transported 340 

No Treatment No Transport 15 
Treatment No Transport 132 

Dead On Scene 5 
Total Patients Not Transported 152 

Total Patient Contacts 492 

Marble Falls Area EMS 

FY 23 

67.35% 
17.94% 
2.94% 
0.00% 
1.18% 
0.29% 

14.71% 2.06% 
1.47% 
0.29% 
0.29% 
1.76% 
0.29% 
1.18% 
2.94% 

69.11% 100.00% 

30.89% 

100.00% 

Patients - Male 241 
Patients - Female 251 

Total 492 

Average Patient Age 60 

Non-Emergent Transport 318 
Emergent Transport 22 
Total Transports 340 

Air Medical Transports 8 

EMS Service PS4450-02 



Marble Falls 

Llano ESD 1 

Transfers 

Granite Shoals 

Burnet ESD 6 

Burnet ESD 9 

Meadowlakes 

Burnet ESD 3 

Cottonwood 

Burnet ESD - Other 

Burnet ESD 1 

City of Highland Haven 

Mutual Aid 

Total 

Marble Falls 

34.68% 

0.40% 

City of Highland Haven 

0.83% 

Burnet ESD 1 
1.09% 

Marble Falls Area EMS 
Call Volume Location 

FY-2023 

1371 34.68% 

540 13.66% 

470 11.89% 

364 9.21% 

333 8.42% 

252 6.37% 

218 5.51% 

153 3.87% 

96 2.43% 

64 1.62% 

43 1.09% 

33 0.83% 

16 0.40% 

3953 100.00% 

City of Marble Fa lls 

Horseshoe Bay Llano County Area 

BSWMF / SHL / Other 

City of Granite Shoals 

Marble Falls VFD Area 

Spicewood VFD Area 

City of Meadowlakes 

Unincorporated Granite Shoals 

City of Cottonwood Shores 

Other Burnet County/ ESD's / City of Burnet 

Horseshoe Bay Burnet County Area 

City of Highland Haven 

Mutual Aid Responses 

October 2022 - June 2023 

Burnet ESD - Other Cottonwood 
1.62% 2.43% 

Transfers 

11.89% 

Granite Shoals 

9.21% 

Burnet ESD 6 
8.42% 

Meadowlakes 
5.51% 

EMS Service PS4450-02 


