
Spectrum 
ENTERPRISE 

SERVICE ORDER 
THIS SERVICE ORDER rservice Order'), Is executed and effecliYe upon the date of the signature sel forth In the signature block below f Ell'ective Date") and Is by and between Charter Communlcatloos Operating, LLC on behalf 
ol thooe operallng subsidiaries prt>Yiding the S...ce(s) hereonder fSpecWm1 and Custom0< (as shown below) and is governed by and subject to the Spectnim Enlerprise Commercial T0<ms ol Sennce posted to the Specinlm 
Enterprise v.,,ebsite. https://enterprise.spectNm.com/ (or succes.sor urt) or, if appficable. an eld.sting services agreement mutually exeo.,ted by the parties (each , as appropriate, • -service Agreement"). Except as spedficalty modified 
herein, all other terms and conditions of the Service Agreement shall remain unamended and in fu l fofce and etfect. 

Spectrum Enterprise 
12405 Powerscourt Drive 
St. Louis, MO 63131 

.. 

Contact: Jamie Panowicz 
Telephone: 716-253-7695 
E-mail : jamie.panowicz@charter.com 

Fiber Internet Access 
• : 

Serwlce Loc:•tlOft AddniH City State Zlp 
Service 

Or!Nr Term Quantity 
Monthly R.currlng ln1tallOne 0TlfN 

Ordered 

IOO Countyln Bumet TX 78611 10 .. 
Stade P's .. 

1601 E l'olll St Bum,t TX 78611 1G .. 
Chan .. PTP to New FIA S.rvke NO ETF"s on PTP 

Changes ol St HO RE.Pl.ACE cum,nt $1150 • ACCOUNT 221174001 Static P's .. 
Ethernet Service ....... "'" . 

loatlon 0..1crtptlon Location Addr•u City ... ,. Zlp Bandwidth 

I A·LOCATIOH I I I I 
I Z· LOCATK>N I I I I 

I ........ . 
Loc.allon Deacrlptlon Loution Addr'eH City 1tal1 Zlp Bandwidth 

AGGREGATION SITE 

REMOTE CIRCUIT SITE 

REMOTE CIRCUIT SITE 

REMOTE CIRCUIT SrTE 

REMOTE CIRCUIT SITE . 
I 

, . • ··-· 
LoutJon AddreH City State Zip Bandwidth 

M.trOl'Raglonal OR 
National 

. 

Locatlon.Addrffs City ..... Zlp Service Ordered OnMf-Tenn Quantity 

Additional Information for Business Phone 

' For Trurb (PR~P) h t the Ind rumerot ne ""g,cq, and the associalecl E--111 Adchss. 

' AddiltONII and Foreign Lilting charges aw,t Detail di.'eciOry inlormation lo be colected al a latet lime by the Teleph,)ny Speoaflst 

lntetpriMSer,icitOrderw.17U14 

0 1017, 2011 O\Mt.« ~110nl, dfishb r---.d Confiden~I 

I 
I 

Charges (MRC) 

1 175 

• • 
1 .,, 
• I 

• 1,950.00 

Orct.rtetm Monthly RKurrtng Chara•• 

I 
I 

s 

Order Term Monthly Recurrlng ChargH 

s 

Orde,Tarm Monthly Recurring Ch•.-.• 

s 

Monthly Recurring 
Ch.,._, tlat.all OTC 

. . 

Charps (OTC) 

• 
• 
a 

• 
• 

.,,t.allOTC 

I 

• 
I 

hstallOTC 

s 
I 

h1tall0TC 

s 

'••lof2 



Addltlonal lnlotlll&lloft for Buslnn• Tall frN 

. i&iil~IIPEi iff,r-, 
S1tutAcldru1 Cltr ..... Zip 1..-vk• 0.-., 

°""''" T•"" 

. . . 
IIUt.W:~1,.0CATJ)N 

City . .,. IW'ffc• Otdlt 
OruNI• Tmn 

Addltlonal Services 

Zip 
~ Ofdtr o,..,,.,.. , Tem 

1. TOT AL FEES, To\al MonWy Raa.mng Ch,rges 
Total One Time 0,i:gn 

Chatges.,. dv• lo acco<dance 111th momhlylnvoa 
2. TAXES. Prices lot SMl<es do n<>1 lnwde ta.a, S\JrU\Orgts, or olhtr fees. 

"" 

""""""' McwllhfrJluU1TIAg nn. 
~h_,., c.....,... 

I 

M.,.ttityJhC'Utl'lllt 
c-.., ... 

,-OTC-J 

. . 

. . 
n,1111101c 

. s 

3. tlO UtlTRUE STATEMENTS. Customer represcnls and WOITWllt lo Specirum Iha! neiU,e, It-is s....i.. Order, nor any cthet in!onnauon, lnwdlng ""1l<Jl!l lmaallan, any schedules or 
draw!.ngs ful'nished to Spectrum contna anyuntNa « rlconed statement of maler\al fact or omtt1 or baa to s\a!e a material rxl 

'· 
SPECIAL TERMS 
(11Appbble) 

1he p.,-Jn ha...., ca-:,std U,tit C:u1)' aulhortztd reprn-,lalivH lo a,ec:uta thls SeMca Order. 

RegioAal chaAAeJ Manager 
0 '"'--..4rl/'--<l"'2,_,,..,2+0....,2..o4,-------

[li\lfp,1Ms.,,,l,c, o,4t,,.1,n14 
Ol017, l0llo...t.-~11-,.61ntf'lll~ 

------=Bu=rn~•c..l ~,,.Y.=J-=•1.cl ________ __, 


