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~ Gmail Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

Fwd: MFAEMS - Burnet County Update - 04/29/2024 
1 message 

Karin Smith <ksmith@burnetcountytexas.org> 
To: Stephanie McCormick <smccormick@burnetcountytexas.org> 
Cc: Cindy Dalrymple <cdalrymple@burnetcountytexas.org> 

Please place this on the next agenda under acknowledgement of receipts. 

Thanks, 

Karin 

---------- Forwarded message ---------
From: Johnny M. Campbell <jcampbell@mfaems.org> 
Date: Mon, Apr 29, 2024 at 4:26 PM 
Subject: MFAEMS - Burnet County Update - 04/29/2024 

Mon, Apr 29, 2024 at 4:31 PM 

To: James Oakley <judgejamesoakley@gmail.com>, Jim Luther <jluther@burnetcountytexas.org>, Damon Beierle 
<dbeierle@burnetcountytexas.org>, <bwall@burnetcountytexas.org>, Joe Don Dockery <jdockery@burnetcountytexas. 
org> 
Cc: Karin Smith <ksmith@burnetcountytexas.org>, <hillcountryprosecutor@yahoo.com> 

Please see attached update and let me know if you have any questions. 

~Johnny 

Johnny M. Campbell, EMT-P 

Executive Director 

Marble Fal ls Area EMS, In c. 

609 Industrial Blvd 
Marble Falls, TX 78654 
(830) 693-7277 Office 

(830) 613-9471 Cell 

(830) 693-3644 Fax 



MARBLE FALLS AREA EMS 

BURNET COU TV UPDATE 

APRIL 29, 2024 



Marble Falls Area EMS 
Mar-24 

Burnet County - Unincorporated # 
Priority 1 Priority 2 Total On 

Zone 1 (ESD 6) - Priority 1 Response 29 Response Response Response Scene 
Zone 1 (ESD 6) - Priority 2 Response 6 

Zone 1 - Total Calls 35 13.66 13.38 13.61 27.51 

Zone 4 (ESD 3) - Priority 1 Response 18 

Zone 4 (ESD 3) - Priority 2 Response 4 

Zone 4 - Total Calls 22 11.13 10.57 11 .00 26.87 

Zone 1 & 4 - Priority 1 Response 47 

Zone 1 & 4 - Priority 2 Response 10 

Zone 1 & 4 - Total Calls 57 12.77 12.26 12.67 27.27 

Hoover Valley - Priority 1 Response 7 

Hoover Valley - Priority 2 Response 

Hoover Valley - Total Calls 8 14.89 15.57 14.97 20.59 

Bertram - Priority 1 Response 0 
Bertram - Priority 2 Response 0 

Bertram - Total Calls 0 

Other - Priority 1 Response 0 
Other - Priority 2 Response 0 

Other - Total Calls 0 

Total - Priority 1 Response 54 
Total - Priority 2 Response 11 

Total - Total Calls 65 13.09 12.56 12.99 26.36 

Medic 21 ,22,23,25 - Marble Falls 39 58.21 % No Treatment No Transport 13 

Medic 24 - Granite Shoals 23 34.33% Treatment No Transport 0 

Medic 26 - ESD 1 - Horseshoe Bay 3 4.48% Unfounded 0 

Medic 28 - ESD 9 - Spicewood 2 2.99% Call Cancelled 14 

Command Only 0 0.00% Dead On Scene 0 

Total Medic Unit Responses 67 100.00% Total Calls Not Transported 27 41.54% 

# Of Calls That Required Multiple MFAEMS Unit Response 2 

Total Calls Transported 38 58.46% 



Burnet County - Unincorporated 

Baylor Scott & White Marble Falls 24 
Seton Highland Lakes 4 

Llano Midcoast 0 
Saint Davids Hospital 0 

Heart Hospital of Austin 0 
South Austin Medical Center 0 
Round Rock Medical Center 0 

Seton Medical Center 0 
Seton Medical Williamson 3 
Seton Southwest Hospital 0 
Dell Seton Medical Center 6 

Dell Children's Hospital 0 
Dell Children's Medical Center North 1 

Baylor Scott & White Lakeway 2 
Baylor Scott & White University 0 

Cedar Park Regional 0 
Total Patients Transported 40 

No Treatment No Transport 13 
Treatment No Transport 0 

Dead On Scene 0 

Total Patients Not Transported 13 

Total Patient Contacts 53 

Marble Falls Area EMS 

Mar-24 

60.00% 
10.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
0.00% 
7.50% 

30.00% 0.00% 
15.00% 
0.00% 
2.50% 
5.00% 
0.00% 
0.00% 

75.47% 100.00% 

24.53% 

100.00% 

Patients - Male 29 
Patients - Female 24 

Total 53 

Average Patient Age 64 

Non-Emergent Transport 29 
Emergent Transport 11 
Total Transports 40 

Air Medical Transports 8 

EMS Service PS4450-02 



Pickup 

Stone Mountain Drive 

Timber Ridge Road 

13000 Block E FM 1431 

16000 Block E FM 1431 

Promise Lane 

7000 Block E FM 1431 

Priority 1 
< 20 Minutes 

Priority 2 
< 35 Minutes 

Zone 

Burnet County Z 1 

Burnet County Z 1 

Burnet County Z 1 

Burnet County Z 1 

Hoover Valley VFD 

Burnet County Z 1 

54 
6 

11 
0 

Marble Falls Area EMS 
Unincorporated Burnet County Extended Responses 

Apr-24 

MF Priority 1 Priority 2 Extended 

DOS Dispatched On Location Response Response Response 

Extended response due to issues getting through the gate and 
3/2/2024 7:00 7:34 34.03 - unmarked addresses 

Extended response due to Medic 26 taking this call as the closest unit 
3/2/2024 13:23 13:49 25.63 - from HSB 

3/5/2024 17:03 17:24 20.65 - Extended response due to distance 

3/8/2024 3:16 3:36 20.42 - Extended response due to distance 

Extended response due to Medic 21 taking this call as the closest unit 
3/22/2024 18:18 18:38 20.50 - from Meadowlakes 

Extended response due to Medic 24 laking this call as the closest unit 

3/29/2024 14:51 15: 11 20.23 - from GS 

EMS Service PS4450-02 



Marble Falls Area EMS 
FY24 

Burnet County - Unincorporated # 
Priority 1 Priority 2 Total On 

Zone 1 (ESD 6) - Priority 1 Response 148 Response Response Response Scene 

Zone 1 (ESD 6) - Priority 2 Response 38 

Zone 1 (ESD 6) - Total Calls 186 11.99 12.10 12.01 27.94 

Zone 4 (ESD 3) - Priority 1 Response 102 

Zone 4 (ESD 3) - Priority 2 Response 33 

Zone 4 (ESD 3) - Total Calls 135 8.73 9.39 8.89 27.11 

Zone 1 & 4 - Priority 1 Response 250 

Zone 1 & 4 - Priority 2 Response 71 

Zone 1 & 4 - Total Calls 321 10.69 10.83 10.72 27.60 

Hoover Valley - Priority 1 Response 23 

Hoover Valley - Priority 2 Response 10 

Hoover Valley - Total Calls 33 13.28 13.28 13.28 26.92 

Bertram - Priority 1 Response 0 
Bertram - Priority 2 Response 0 

Bertram - Total Calls 0 

Other - Priority 1 Response 2 
Other - Priority 2 Response 0 

Other - Total Calls 2 14.23 14.23 9.35 

Total - Priority 1 Response 275 
Total - Priority 2 Response 81 

Total - Total Calls 356 10.91 11.15 10.96 27.47 

Medic 21,22,23,25 - Marble Falls 195 53.57% No Treatment No Transport 45 

Medic 24 - Granite Shoals 149 40.93% Treatment No Transport 17 

Medic 26 - ESD 1 - Horseshoe Bay 15 4.12% Unfounded 0 

Medic 28 - ESD 9 - Spicewood 5 1.37% Call Cancelled 54 

Command Only 0 0.00% Dead On Scene 1 

Total Medic Unit Responses 364 100.00% Total Calls Not Transported 117 32.87% 

# Of Calls That Required Multiple MFAEMS Unit Response - 8 

Total Calls Transported 239 67.1 3% 



Burnet County - Unincorporated 

Baylor Scott & White Marble Falls 173 
Seton Highland Lakes 35 

Llano Midcoast 0 

Saint Davids Hospital 0 
Heart Hospital of Austin 0 

South Austin Medical Center 3 
Round Rock Medical Center 0 

Seton Medical Center 0 
Seton Medical Williamson 7 
Seton Southwest Hospital 0 
Dell Seton Medical Center 16 

Dell Children's Hospital 0 

Dell Children's Medical Center North 
Baylor Scott & White Lakeway 11 

Baylor Scott & White University 0 
Cedar Park Regional 3 

Total Patients Transported 249 

No Treatment No Transport 49 
Treatment No Transport 22 

Dead On Scene 1 

Total Patients Not Transported 72 

Total Patient Contacts 321 

Marble Falls Area EMS 

FY 24 

69.48% 
14.06% 
0.00% 

0.00% 
0.00% 
1.20% 
0.00% 
0.00% 
2.81% 

16.47% 0.00% 
6.43% 
0.00% 
0.40% 
4.42% 
0.00% 
1.20% 

77.57% 100.00% 

22.43% 

100.00% 

Patients - Male 
Patients - Female 

Total 

Average Patient Age 

Non-Emergent Transport 
Emergent Transport 

Total Transports 

Air Medical Transports 

165 
156 

321 

62 

212 
37 

249 

16 

EMS Service PS4450-02 



Marble Falls 

Llano ESD 1 

Tra nsfers 

Gran ite Shoa ls 

Burnet ESD 6 

Meadowlakes 

Burnet ESD 9 

Burnet ESD 3 

Cottonwood 

Burnet ESD 1 

Burnet ESD - Other 

City of Highland Haven 

M utua l Aid 

Total 

Marble Falls 

35.15% 

Mutual Aid 
0.72% 

City of Highland Haven 
1.26% 

Burnet ESD - Other 
1.33% 

Marble Falls Area EMS 
Call Volume Location 

FY - 2024 

924 35.15% 

365 13.88% 

320 12.17% 

215 8.18% 

186 7.07% 

146 5.55% 

145 5.52% 

135 5.14% 

54 2.05% 

52 1.98% 

35 1.33% 

33 1.26% 

19 0.72% 

2629 100.00% 

City of Marble Falls 

Horseshoe Bay Llano County Area 

BSWMF / SHL / Other 

City of Granite Shoals 

Marble Fa lls VFD Area 

City of Meadowlakes 

Spicewood VFD Area 

Unincorporated Granite Shoals 

City of Cottonwood Shores 

Horseshoe Bay Burnet County Area 

Mutual Aid Responses 

City of Highland Haven 

Other Burnet County/ ESD's / City of Burnet 

October 2023 - March 2024 

1.98% 2.05% 

Llano ESD 1 

13.88% 

5.14% 

Transfers 

12.17% 

Granite Shoals 

8.18% 

Burnet ESD 6 

7.07% 

Burnet ESD 9 
5.52% 

EMS Service PS4450-02 



S & W - Marble Falls 

Seton Highland Lakes 

Seton - Austin / Wilco 

S & W - Lakeway 

Saint Davids 

S & W-Other 
Other 

Total 

1264 

163 

71 

55 

29 

6 

4 

1592 

MARBLE FALLS AREA EMS 
911 Patient Destinations 

FY-2024 

79.40% 

10.24% 

4.46% 

3.45% 

1.82% 

0.38% 

0.25% 

100.00% 

October 2023 - March 2024 

S & W - Marble Falls 

S & W - Other 

0.38% 

Saint Davids 
1.82% 

4.46% 

S & W - Lakeway 

3.45% 


