
HART 
i n t e 

VERITY 

C i V i C 

MASTER AGREEMENT 

This M st~r ,o.. ree, •n ("Agro mcnf , e t red i 1:c eff,! c!ive as c,f J / I , 202_ c·t:ie Effe th,•c Datt?") by nd 
bctwee11 Hart lnterClvic, Inc .. a Texas corp ration ("Hart") a d Iha stomcr set forth below ("Cust er"), sets forth ,a erms and 
con : ior,s purs!.la t t w ich C st mer ay procure from H,irt ccirt I t - ware •Hardware"), softv.•a e (•Software") licenses and 
support s"'rv:ces ('Softwaro Support Services"}, warran / s -vici!s ('Warranty Services"), a .. clfor desi n, g· e ·ng, softw,ire 
devel prnent, r ; ,ct rr& a~e en , ,,eraC nal tral :ng, el.;cli.:J eve t support, an I r o • r se!Vlcos ("Pr f0 sslonal "' rvlc ,n, from 
lime t time. Hardware and Software may b • referred to as •Products· and Warra ly Services, Softwar u port Services and} r 
Prof ssional Services may be referred to as •servlcos." Products I y ba "Hart Hardw re ," and •Hart Pr prlotary Software.fl (i.tt. 
"Hart Pr ducts") o "Third P,1rty Hardwaro• an •sub!lcensed ftware• (I.a. "Third Party Produ s'). Th ~ rago , g ay be 
r fe, ed !o elt'e as th "Verity ystem.· 

Hil rt agr cs lo se!I or provide to Customer Prod els and Servtces according to this Agree ent, which Incl •des - n Schedules, 
Attachme ts · nd Exhl 'ts. C ·st mer agree .. to a l terms and c,:,rJd;tions or I. Is Agr ement. Pricl g an !her material enns f 
C st ,r's initial c'.lmmit.T n? are ass t fo. h in I c S:h,d Jle A r 1.,us::imer s·gncd Q ·c:o att~ ed tiernt as Exhibit A. his 
Agr cmont and H,irt's quotali , s issL:.ed t,~ eurr er t • ett: , r compr'sa t co plele <J d exclusive Agnaome l for 1 e s f the 
Producll· and Iha provision of the Servic~s. No o er terms and c . diti ns sent by Customer s 1a I apply, Including ny tenns r 
cand,ti ns co tain in any p· rchass order, req es! for uo\e ( :,FQ), re u~st fi r pro osal ( FP), communication r olhei op~rali nai 
form trat ln a dit.ir;.n to r d ifor •. t t: an the terms • n concmons of Iris Agr,, m"nl. A y of Cuslc'Tier's terms and conc!l!'ans at cire 
different fro , or I add'tl n to lh s ccntaru t· rein are he·3t,y o ;ected to an~ shal, a of n effect f,e s sp c·, ,ca!ly agre d to I, 
wr,tina by an officer f Hart. Cust mer ac nowled. es ll has read and nd rslands • is Agreement (incl• d:ng a I Sche ules, Atlach111e ts 
and Ex ib1ls) rid Is enLring into this A reament o !~• lhe b- sis of e:ms sel forth in this A, r ernent (i cl• ding a!I Sc edufes, 
Altachmen s a d xn·t·its . 

Agr.ied and Accepted: 

Customer 

Jurisdiction: 
r et County, X 

Burnet County El ctlons 

Phone: 
-5288 

!:!ill! 

Hart lnlerCiv: ,, Inc. 

PO Box80649 

Aust: , T ex;:is 787 0- 54, 

ft. '.IJ1.: J l" :t tk th·s, CEO 

00-223-427 

Faes·. ifa•. ( 12 715-5287 ., B0H!31-14S 

E- ail: b k)il...<cu1 ~6 //J'f)etuu,,;f'f jmalhis@hartic.com 

m ar. 00 ("'\ . 
Exec led Bdl'.::--,:;~:;...-.: • ,-~{.Uu /tf!t-

· 4 .Y 
L'.3-- L: P>,( r-4--.1 W I LStJ IV Julia Mathis 

Ti le: /l,t (t.1116"7: ~v,vf ~ J..1tJt;-..< Prnsid nl CEO 
J' 

This A ree ,r.l Is no fiective n~'l ext3 ::: t d y both rart.: 3s. 
,/ Eac po on sign! g ,s Agreement r pres, ts and warra ts Iha! r or ;;ha ;s duly a orizod a d .,as egal capacity to xccu!ti and 

~ deliv r this Agreement. 
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Tcmns r1nd C•:inditicJi l~ 

Sub:.r,uuc.·,1 Ucense a11d S1·c,r ort ,,.; 11 bP. oil'c- cl .•rnr.u&i:y ~~r c.: ,, ·,11;-i:l terrr, 
Cdi•<#1:i)' 1:,d:.. :€!: r, ··n: .. •1 ~.1 , ~,. .J ~!~o;•.: <,, _,;-,,: 0~1~r's e)J~1; .~; •._-:-.t:-19 ~;s•t.:rr ai :~:- ~•~;a c..'".:? 1 qe. 
I 1 .. ~.,q~ n0~;:-: S:1:~p:ng 6 µc1i' jl:13 t:Sl:jf JP~ h:-..f' ·j sr= eat: ·~ q~:;•. '·' ·,if. L:,_.~ !·; ;-; .;r .;.I <:1 ·.-~i ·, t:-:.::: :·. ,: :, 1 ,jcl.-.·::r1 ~st·.,~':, , u::-hi:J! 

sh:(•r•;ri-J 3 tia·.dl,nn, i.: ,r'.Jt:'> 11 :!>' be: si~riit:.;.:.,11'y 1;:gher. r,1.:111J ,; 11 Jjec.! ,u i-.,,, ·;,:,;. 1• .,;a•lat•:1,1:, ,11 '.1.11~ of quc'.c. exe:: 11,,r: 

a; 11J ..,, :cr: plance . 
1,,-.,;•, wit be : ,1k 1/Jlt ,.1 in wnjun::lio11 v11tr; •h~ Cu51.om~r o 1,ed on t:1e r nal :11 ,prc~ct.l p1ic~ l:r. l. 

C:rinftdim ti;il - Nol fu r i !.•J'stribu'!un 



HART 
i n t e . C i V i C 

VERITY 

MASTER AGRE MENT 

·,ttls Ma'Stcr Agree, e t ("A r omenl"), e temd i to ·ft . ctive as of ~,L...J-:.~---• 202_ (" e Effective Date") by and 
between Hart lnlerClvic, Inc., a T xas corp rallon ("Hart") and ha C sterner set 01 below ("Cust er"), se:s forth the terms ancl 
con it:ons · rs ant to w k: Cllsl mer may procure from t·fa rt cer1a n ti - rd· are ("Hardwari;"), software ("Software") lie ses and 
sc..p;>ort s rv:ces •software Support Services'), ~nrra·, y s :.ices ("W.irranty Services"), and/ r desi n, • gi eeri g, s ftware 
dovelcp ant, project ;y,anagemer,t, operallonal tra!n!ng, electio ,.v 11 st.p vrt, an I r o! er servl es ("Professional S rvlces·, , fr m 
lime to time. Hardware and Softw re may be referred to as "Pr ducts· and Warranty Se •ices, Softwar Su po Services anclf r 
Pr f ssion- I Services may be referred to as •servlcos." Prod cts m y b "Hart Hardware," and "Hart Proprietary oftware," i.o. 
"Hart Products") r "Third P.irty Hardware' and "Sub!lcensed Soft;,. ro• (I.e. " Third Party Products'). The foregoln_ ey a 
re err d t 10 etr1 _r us he 'Verlt)• r.ystem.• 

l-lart agr"'es to se!I or provide 1o Custa er Products and Services acr.ording to this A. reemsnt, which Incl •des a Schedules, 
Attachrn nts ar.d Exhl its. Cusl mer agrees to all te s and co d"tlons of this A reemen\. Pricing and !her materi, I te s of 
Cust er's i itial conm'!rr nt are as s t foff in ho S:hedda A or C•Js!o er s·gncd Quc:o at• ed , arnto as Exhibit A. hls 
Agreement and Mart's quotati s iss ed tt,ereunder tog<J!h r o. p ·sa the co pl te nd xcluslve Ag erne t :or t e sale f the 
Pr duct'> and lha provision of the So;vicP.s. No other le s and conditio s sent y Cust mer shall apply, Including any terms oi 
c ditions c ntained I any purchas r er, request for uote FQ, , r Ll(!S! for propo al FP), c:.omm nication or other pera ·o a 
rolr.l t al 1s ln dclitlon to or d' trrre t t.ian lhe terms and corhttio, s of Ir is Agre,,ment An,• c,f Customer's terms and cond: ns that ar 
iffr;r.;nt fr m or i adliili n t those cc ta ne ereln are here ·y bjede lo · nd snall of r. ffed n!ess specifically agreed to In 

writing by an officer of Hart. Customer ac nowled. s it has read and und rstands tJ is Agree e l (incl· dlng all S ,hedules, AU ch onts 
and Exhibi s} and Is e tering into is A. ree ent o !y n th basis of e ll!:ms set fort In is Agr . ement (i eluding - \I chedulas, 
Attachm ts ar.d xh tit ). 

Agreed and Accepted: 

Customer 

Jurisdicti : _Burnet Cou ty, X 

Name: 
.. (j t 

Address: 1 
·_: ____ _ 

Burnet, TX 7861 1 

Phon 
(512) 71 

This Agr emenl Is ot er:ecl!ve u ti! ext'c ·ted · y bou .artles. 

!:!ru! 

Harl lnle!Civ·c, Inc . 

PO Box 80649 

Allsli , T ex;:,s 787 8- 64 

Attn.: Ju:i,, Mall''s, C 0 

000-223-42713 

President CE 

. ~,I Eac pe ens gnl g thi s Agre .man! ropres nls a:"'d warra ts Uiat he o, sha is dvly au orized n d as legal capacl y to xccut and 
----- deliver this A, rcem l. 
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Gra1 H.J f olal 
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Tc 1111s nd Condil!r,n:. 

Sut, ,.1,,: ,,c.-.1 Licenr;e and Sucpor1 w,il t.e r,,l'etl enn ua ,y r,t: r r c,nilii-::t lerrr. s. 

Uc! •.f:, 1 ,.·,.:h .. c:es ri:: f, )\·':I ::1 d s.-:1! ·. aJ•.: .;f.:.. :: c;r,.!(s e•i~t. :·~, ·,·r.ti1.!i S)"Stci:~ a \ :,: e,: ·3 ,:t.~<<;..e. 

fl;i,:1 ~f. , :j ~c. S::i:.;µ•, ➔ F. Ht111dl1:-:g ct,~••;Jt:•J :,,,~(".:! 3~e f'SE"';i;,J~,_- .. , ;;,1~-,- u~e ~e c;'c·ti.Jt ~,:;-~ ir : ... .:..1, ·, r.t:·d l.:i ,crt ~s~w.: ~- - · ~ J~ \ 

st·,:pp:uJ & !1a;--:1linq cl 1d1 ~1i:;~ ~:.a)' be: ,J~nifr~::tritly higher. r11lt ::1: J 511 ::;;tc.t ~o i~'.1.'-_11 :1.J'y a·J3l3r; l t; at :1rn~ of ~tJ c~e •~.o~~:J; l:<:n 

a ,111 .ii: .. erl;rnc:e . 
1 iHW, wi\ t e : o!,~•:'.a1,:,l ir. r..orjun~tiuri v,,tt . !. h•i Cus\orr.er h:1~ed on l\1e f n;::l ai, p;,:vcd p1icr: l:~I. 

l'»lir.e t.bt:in r, t..· 
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HART 
n t e r c i v i c 

VERITY 

MA TER AGREEMENT 

This Master Agree, ent ~A rooment"), e tem int ··ffoc!ive as c,f J f I , 202_ "lhe Effective Date" } by and 
between Hart lnterClvic, Inc., a Texas corp ra tion "Hart•) a thti Customer se forth belo•v ("Cust er"), sets fort l e terrns and 
con iiio s urs ant t w ich m,tomer may proc• r fro H, rt cer1al h rdware (•Hardware"), software {'Softw re") lice ses a d 
s •pport s rv:ces • oftwaro Support Services·,. w· •r;4n i se.'Ji :<'!s ("Warranty s~rvl cs•). • d/.,r cesi~ • ng'reering, s ftware 
d vet prncnt, re; ct anageme t, per· tlcnal tra' !nH, •lecti.:in .ve,t s.Jpp rt, < d/or ot . r se I as "Professional S rvlc s• , from 
ti e to time. Ma:ilware and Software may b r ferred to as "Products" a d Warranty Se ices, Softwar Su port Services a dior 
Pr fessiona! Services ay e rersrred to c1 s • ervlC8&." Pr duc;ts may "Hart Hardware." and "Hart Propr!otary Software," (i.H. 
"Hart Products" r "Third Party Hardware" ard •sub!! ensed ftwaro• (I.a. "Third Party Pr du Is"). Thc;i for_ ci g may a 
referred t oge!t1 r as the -Verity ystem: 

H rt agrees to sell or provide to Custa er Products and Services according to this Agreomenl, which Incl •des an Schedules, 
Attachments and Exhibits. Cust m agrees lo - 11 t1:rms ar.d cond tions of t Is Agre em nt. Pridrg an ther m terial teillls of 
C st ,er's i itial corr.m·arent ma as s t rorth in t o Sche Jla A or Custom ,r s·gr t d Que e · ttached her ! as Exhtb:t A. his 
Agree en and Hart's quotatior.s 1ss •ed n reurder !ogeth.er co prise tho co lete - d xduslvl" Agr m nl for the sale 1 the 
Produc s and Iha provision of he Services. No N terms and co ditio s sent y Customer s 1a I apply, Including any terms or 
co dilions co lain d In any purchase orde•, re uesl f r qu te (' FQ , req e>st for op sal (RFP , commu ic.ation r olher p ra ·on 1 
form trat Is In adcli' on to r d fl rf! t t:ian the terms nd con t:: r.s of th s Agreement. Any of Cusl .er's tem1s and condl ons that are 
iffer nt fr m r in m!ditlo to lh se cc taln d h .rein are ,e, by bjeded to - nd sha:l e of no !feet nless sp •cilka ly a~re d to In 

wri ing by an officer f Hart. Cust mer a nawledges t nas rca an undersl.ands is Agre m nt (incl• dlng all Sche ule ·• t1ach1tients 
and Ex.hi its} a d is •n Ang into is A~rertment o !y on the bcJsis of tcnns set forth in this Agreemenl (i cludi. g all Sc ed les, 
A~achm s and Exhi~·1s . 

A reed and Accepted: 

Customer 

B met Cou ty, TX 
Jurisdi ti ,: 

Na e: 

Address: 
1 

~-- __ 

I 

I-Ian nterCiv,c, Inc. 

PO Box 8~649 

AusU , T e11ns 73708-064. 

Ph~no: (512) 71 -5288 --- 0-223-4278 

Facs'n- lle: (51 2) 715-5287 eo0-!!31-14.35 

E- ail: fl klilso fl "I:, tlt'Y) et (,Ju;,Jfy jmall is@hartic.com 

E,., led . _ _ ~ 71M(«t_ '"J ~_,( 1 l U, jv\-
p agA._ ~~ Wl/.S!)/J/. ~ 
TIiie: /Jv(lN6'-r C,_,r,,,v f ~ J.1ofi,{' Preside t & CEO 

7 
Tnls Agr em nt Is no eff clive n:ll ex c ted by bofr, parti"s-

,J Eac pe on sl;;nlng this Agre men! repr .s, Is .:i. ,d w mm s hat he or;; e is d ly ·. ulhorizcc! ard .as I ?~al capacity to exec !o and 
'---- deliver I is A!'.Jreeme l. 

V rity r..• -s er Agr ,erne t_020'2C23 
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