
Agenda Item Request Form 

BURNET COUNTY COMMISSIONER'S COURT 

Meetings - 9:00am -1st' through 4th Tuesday of Every Month 

NO ITEM Will BE ON AN AGENDA 
WITHOUT PRIOR APPROVAL BY A MEMBER OF COMMISSIONER'S COURT 

All Contracts must be approved by County Auditor's 
And County Attorney's office prior to being on the Agenda 

Agenda items and supporting documents are due to Court Coordinator's Office (Rm. 201) no later than 
noon on Thursday prior to the meeting date requested . 

Ph: 512-715-5276 Fax: 512-715-5217 email : comcrt@burnetcountytexas.org 

Presenters are to limit presentation t ime to no more than 5 minutes. 

Today's Date: 4/29/25 
Commissioners Court Date: 5/13/25 

Requested by: Wilson 

AGENDA ITEM: Accept,approve, and sign the Agreement fo r a new vendor, SylogistGov, Inc forFY 25 
Statewide Automated Victim Notification Service (SAVNS) Maintenance effective 

Judge Wilson Commissioner Pct. 1 Luther Commissioner Pct. 2 Beierle 

Commissioner Pct. 3 Collier Commissioner Pct. 4 Dockery 



KEN PAXTON 
ATTOR :'-1 1-. \' Gl-, :'-lf::llA L 01- T U AS 

April 16, 2025 

To: OAG SA VNS Grantees 

Re: Service Agreement Between OAG SA VNS Grantees and SylogistGov, Inc. 

Dear SA VNS Grantee: 

The Office of the Attorney General (OAG) recently issued a new contract to SylogistGov, Inc. to 
provide victim notification software for Texas' Statewide Automated Victim Notification Service 
(SA VNS) program. This replaces the previous software used by your county, Texas VINE, 
operated by Appriss Insights, LLC. The transition to the new vendor will be completed by August 
31, 2025. 

As we begin this important transition, the OAG asks for your partnership on several key steps 
ahead. A critical next action is executing the enclosed Service Agreement between your entity and 
SylogistGov, Inc. The agreement mirrors the Service Agreement language signed in previous years 
by your entity with Appriss Insights, LLC. 

Due to the compressed timeline referenced above, we respectfully request expedited review 
and execution of the Service Agreement by May 16, 2025. Delays beyond this date may affect 
Sylogist's ability to fully transition victim notification services for your county by the deadline of 
August 31, 2025- potentially causing service disruptions that we must avoid. It is the top priority 
of the OAG to ensure a smooth transition and the continuity of victim notifications service 
operations for your county. We are here to assist in this process in any way that we can. 

SylogistGov, Inc. will contact your county directly begin onboarding with your SA VNS program 
staff, IT points of contact, and your jail management and court management system vendors. The 
OAG Grants Administration Division has also shared several critical communications in recent 
weeks outlining these next steps that we encourage you to review. 

For any questions regarding the enclosed Service Agreement or the transition generally, please 
reach out to: 

• Julie Wise, Sylogist - Julie.Wise@sylogist.com 

• Jimmy Bailey, OAG Crime Victim Services Division - Jimmy.Bailey@oag.texas.gov 

Thank you for your continued partnership and commitment to ensuring uninterrupted notification 
services for crime victims across Texas. 

Respectfully, 

~ 
Alisha Jackson 
Grants Administration Division Chief 

P os t Office Box 12548, A us tin, Texas 78711-25 48 • ( 51 2 ) 4 63 -21 00 • www.texasat torneygeneral. gov 



Exhibit A 

PARTICIPATING ENTITIES SERVICES AGREEMENT FOR THE 

STATEWIDE AUTOMATED VICTIM NOTIFICATION ~ERVICE (SAVNS) 

CONTRACT NUMBER: 52025-SYZ- Burnet County 

The Office of the Attorney General (OAG) is the Texas State agency tasked with providing a Statewide 
Automated Victim Notification Service (SA VNS) to a variety of political subdivisions of the State of Texas, 
including counties, county Sheriffs, Community Supervision Departments, courts, clerks, district attorneys, 
county attorneys, and others that are participating in the SA VNS ("Participating Entities"). The OAG 
conducted a competitive solicitation and contracted with SylogistGov, Inc. as the statewide vendor to 
provide SA VNS to each of the Participating Entities. 

This Agreement is entered into by and between the 
SylogistGov, Inc. ("Contractor"), ( collectively, "the Parties"). 

1. Purpose of the Agreement. 

Burnet County 
("Named Entity"), and 

This Participating Entities Services Agreement ("Agreement") is issued in order for Contractor to 
provide all of the SA VNS services to ("Named Entity") as described in the Contract Documents 
referenced in Section 5 of this Agreement which are fully incorporated herein by reference. 

2. Contract Term. 
This Agreement shall be effective upon execution and the subscription tenn for the SA VNS 
solution shall begin on May 1, 2025 when modification and access to the Integrated Victim Services 
System (IVSS) is initiated. The agreement shall end on August 31 , 2026. The Agreement may be 
renewed for two (2) optional, two (2) year renewal tenns, only to the extent the OAG Contract No. 
C-02213 for SA VNS remains in effect and is renewed. Any such renewals shall be subject to 
the requirements of this Agreement and all of the Contract Documents referenced in Section 5 of 
this Agreement. For clarity, all of the terms regarding Termination shall apply to this Agreement 
as set out in the OAG Contract No. C-02213 for SA VNS referenced in Section 5 of this 
Agreement and incorporated herein, and the Named Entity/Participating Entity has all of the 
same requirements , rights, and remedies as the OAG as set out in the Termination sections of that 
Contract. 

3. Compensation and Invoicing. 
The Parties stipulate and agree that the total amount to be paid to Contractor in consideration of 
full and satisfactory perfonnance of all Contractor' s duties, services, and obligations as set forth in 
this Agreement shall be billed on a recurring bi-annual basis, in accordance with Form B - SA VNS 
Pricing, and not to exceed the bi-annual fee per calendar year, in accordance with the Contract 
Documents referenced in Section 5 of this Agreement which are incorporated herein. 
The SA VNS services shall be performed for the bi-annual fee, which will be billed and invoiced in 
accordance with Form B - SA VNS Pricing and pursuant to the terms of this Agreement. Invoices 
will contain all pertinent information such as this Agreement's contract number, the dates of 
services rendered, and outages or performance issues, if any, all in accordance with the Contract 
Documents referenced in Section 5 of this Agreement. 

4. Appropriated Funds. 
Payments are subject to the availability of appropriated funds. Whereas OAG provides grant funds 
to the Participating Entities as a reimbursement of the bi-annual fees due hereunder, Contractor 
acknowledges and agrees that payments for Participating Entity Services provided are contingent 
upon OAG's receipt of funds appropriated by the Texas Legislature. 
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PARTICIPATING ENTITIES SERVICES AGREEMENT FOR THE 

STATEWIDE AUTOMATED VICTIM NOTIFICATION SERVICE (SAVNS) 

CONTRACT NUMBER: 52025-SYZ- Burnet County 

5. Contract Documents and Order of Precedence. 
This Agreement consists of the following documents in order of precedence: 

a. This Agreement; 
b. OAG Contract C-02213 for SA VNS; 
c. SA VNS RFP dated February 14, 2025; and 
d. Contractor's response to SA VNS RFP dated March, 7 2025 . 

Each of the above-referenced documents, together with all of their attachments and supporting 
documents, are hereby incorporated into this Agreement by reference. 

6. Entire Agreement. 
The Parties acknowledge that this Agreement constitutes the entire understanding between them 
with respect to the SA VNS. No other agreements or understandings, whether written or oral, that 
are not contained in this Agreement and its supporting Contract Documents shall be binding or 
valid. 

Burnet County SylogistGov, Inc. 

May 13, 2025 
Date 
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Nathan Branscome 
Senior Director VSS 

April 16, 2025 

Date 



Texas SAVNS Modernization Project - FAQs 

SAVNS Modernization Project FAQs 

1. Service Agreement Overlap: 
A. Why does Sylogist need a service agreement with the cou nty now, when their victim notification 

services to counties doesn't begin until September 1, 2025? 
Response: Before Sylogist begins working directly with counties and their contracted JMS/CMS 
vendors to establish the data exchange, Sylogist must receive an agreement from the county's 
authorized official. This is to protect the county and Sylogist. 

B. Can the County enter into the new agreement with SylogistGov, Inc. while the current agreement 
with Appriss is still in effect until August 31, 2025? 
Response: Yes. There is no conflict of interest or duplicity of services provided to the counties 
based on having a service agreement with Appriss and Sylogist. 

C. If the county enters an agreement with Sylogist while concurrently receiving victim notification 
se rvices from Appriss (VINES), will the county receive invoices from both Sylogist and Appriss 
during the overlap period? 
Response: No. Sylogist will not invoice counties for victim notification services provided by 
Appriss. Because the OAG's contract with Appriss expires on August 31, 2025, counties will 
receive invoices from Appriss for services provided through August 31, 2025, in accordance 
with the invoicing schedules currently in place between the county and Appriss. 

D. How wi ll the agreement overlap period affect the county's gra nt agreement with the OAG? 
Response: There will be no effect on the grant agreement. Counties participating in the OAG's 
SAVNS Grant program will continue to receive funds based on the terms of the grant 
agreement, whether the notification services are provided by Appriss or Sylogist. 

2. Transition of Payments: 
A. Will the county continue paying Appriss under the existing contract until August 31, 2025, and then 

switch payments to Sylogist? 
Response: Yes, counties will pay Appriss for notification services under their existing service 
agreements with Appriss and based on the terms of the OAG's contract with Appriss. Both the 
OAG's contract with Appriss, and the county's service agreement with Appriss expire 
(terminate) on August 31, 2025. Payments to Sylogist will be based on notification services 
provided to OAG's SAVNS grant program's participating entities 0ails and/or courts) beginning 
on September 1, 2025. 

B. When will the county expect to start making payments to Sylogist after signing the service 
agreement? 
Response: Counties who are currently OAG SAVNS grant recipients, will begin receiving 
invoices for notification services after September 1, 2025 for the participating entities 0ails 
and/or courts) included in the grant agreement. Currently, counties are invoiced by Appriss on 
a quarterly basis. After September 1, 2025, counties may be allowed to negotiate with Sylogist 
to offer either quarterly or semi-annual invoicing models for the participating entities 0ails 
and/or courts) included in the grant agreement with the OAG. 

C. Will the county be obligated to pay Sylogist for a start-up or implementation fee based on the 
county's service agreement with Sylogist? 
Response: No. For participating entities 0ails and/or courts) who are currently OAG SAVNS 
grant recipients, Sylogist will not invoice for start-up or implementation costs. These costs 



have been waived for the participating entities Oails and/or courts) included in the grant 
agreement with the OAG. 

3. Costs: 
A. Will the cost change between the OAG's SAVNS vendors, and will the county be affected by the cost 

change if there is one? 
B&.s.~ For counties who have participating entities Oails and/or courts) included in the 
grant agreement with the OAG, the grant program will reimburse the costs incurred for 
Sylogist's victim notification services for jails and/or courts. There is no fiscal impact to 
counties. Sylogist will not invoice for start-up or implementation costs. These costs have been 
waived for the participating entities Oails and/or courts) included in the grant agreement with 
theOAG. 

B. For fiscal planning and budgeting, what can the county expect to be invoiced for Sylogist's victim 
notification services beginning on September 1, 2025? 
Res~ The table below illustrates Sylogist's pricing based on county population. The OAG 
and Sylogist reference the Texas State Demographer for annual county population estimates. 

Pricing Population Population Startup & Annual Annual Total Annual 

Tiers Start End Implementation Jail Court Fee per Tier 
Costs* Service Service Fee* (both Jails and 

Fee Courts) ** 

0 5,000,000 Unlimited $3500 $130,655 $33,451 $164,116 

1 3,000,000 4,999,999 $2500 $102,774 $26,186 $128,960 

2 2,000,000 2,999,999 $2500 $74,465 $18,966 $93,431 

3 1,000,000 1,999,999 $2500 $52,227 $12,995 $65,222 

4 400,000 999,999 $1750 $36,731 $9,139 $45,870 

5 250,000 399,999 $1750 $24,445 $6,194 $30,639 

6 100,000 249,999 $1750 $12,268 $3,052 $15,320 

7 50,000 99,999 $1750 $8,394 $2,088 $10,482 

8 20,000 49,999 $1500 $5,452 $1,180 $6,632 

9 0 19,999 $1500 $3,444 $857 $4,301 
* Startup & Implementation costs are waived for all present participants in the OAG SAVNS Grant 
program who participate in Phase I of th e project . 
**Pricing for courts is per required data exchange. For example, if a county has a district court and 
a county court that utilize the same CMS system, and that system transmits data for notification 
through one file or one API connection then it is priced as one. If multiple courts in one jurisdiction 
utilize different CMS vendors, or they are separate systems from one vendor requiring more than 
one interface, then court pricing is per interface. 



OAG CONTRACT NUMBER: C-02213 

This contract, number C-02213 ("Contract"), is entered into by and between the Office of the Attorney 
General ("OAG"), an agency of the State of Texas, and SylogistGov, Inc. ("Contractor"), (collectively, 
"the Parties"). 

1. Purpose of the Contract. 
Office of the Attorney General agrees to purchase, and Contractor agrees to provide, services to 
OAG as described in the associated documents. This Contract is issued for the development, 
implementation, and execution of a Statewide Automated Victim Notification Service (SA VNS) 
solution. 

2. Total Amount and Limitation of Liability. 
The total amount of the Contract, and maximum liability of the State of Texas under this 
Contract, is $10,591 ,290.00, and the payment method(s) shall be as specified in the associated 
documents. 

In no event and under no circumstance will Contractor' s cumulative aggregate liability to OAG 
(including liability to any person whose claim is based on or derived from a right or 1ights 
claimed by OAG and Participating Entities, as defined elsewhere in the Contract Documents), 
with respect to any and all claims at any and all times arising from or related to the subject matter 
of this Contract, in contract, tort (including negligence), or otherwise, exceed the total value of 
this Contract. 

3. Funding Obligation. 
This Contract is contingent upon continued availability of funding. If funds become unavailable 
through lack of appropriations, budget cuts, transfer of funds, amendment to the Appropriations 
Act, or any other dismptions of current or future appropriated funding for this Contract, then 
OAG may restrict, reduce, or tenninate funding under this Contract. In the event of a tennination 
or cancellation under this Section, OAG wi ll not be liable to Contractor for any damages that are 
caused or associated with such termination, or cancellation, and OAG will not be required to give 
prior notice. 

4. Payee. 
The Parties agree that the following payee is entitled to receive payment for services rendered by 
Contractor or goods received under this Contract: 

Name: SylogistGov, Inc. 
Address: 10354 W Chatfield Ave, Ste. 200, Littleton, CO 80127 
Vendor Identification Number: 32063985041 

5. Term of the Contract. 
This Contract begins upon signature by all Parties and ends on August 31, 2026. 

Optional renewal terms: 
1st Optional Renewal : September 1, 2026 - August 31 , 2028 
2nd Optional Renewal: September 1, 2028 - August 31, 2030 



OAG has the option, in its sole discretion, to renew the Contract as provided in the associated 
Attachments. OAG is not responsible for payment under this Contract before both Parties have 
signed the Contract. 

6. Authority. 
OAG enters this Contract under authority and in accordance with the State Purchasing and 
General Services Act (Title 10, Subtitle D, Chapters 2151 through 2176, Texas Government 
Code). 

7. Contract Documents and Order of Precedence. 
This Contract consists of multiple documents, including, this document ("Core Contract"); Request 
for Proposal 302-25-02213 (RFP) solicitation docwnents; Contractor's Response to RFP 302-25-
02213; and any attachments, fonns , exhibits , and addenda to the foregoing ( collectively the 
"Contract Documents"). No prior agreement or understanding, oral or otherwise, of the Parties or 
their agents will be valid or enforceable unless embodied in the Contract Documents. In the event 
of a conflict between the provisions of the Contract Documents, the documents are given the 
following order of precedence: 

a. OAG Contract No. C-02213; 
b. SA VNS RFP 302-25-02213 dated February 14, 2025; including its exhibits, 

attachments, fom1s, service agreement, any Addenda and the OAG Response to 
Assumptions and Exceptions from SylogistGov, Inc.; and 

c. Contractor's response to RFP 302-25-02213 , dated March 7, 2025, including Revised 
Pricing Fonn B, received March 20, 2025. 

Any changes made to the Contract, whether by edit or attachment, do not fonn part of the 
Contract unless expressly agreed to in writing by OAG and Contractor and incorporated herein. 

8. Entire Agreement. 
The Parties acknowledge that this Contract is the entire agreement of the Parties and that there are 
no agreements or understandings, written or oral, between them with respect to the subject matter 
of this Contract, other than as set forth in this Contract. 

Office of the Attorney General 

r-: DocuSigned by: 

L!D::z~= 
Lesley t·rench 

First Assistant Attorney General , or designee 

3/26/2025 I 5: 14 PM CDT 

Date 

SylogistGov, Inc. 

rDocuSigned by: 

L~::::~~~ 
Grant McLarnon 
Chief Revenue Officer 

3/26/2025 I 10:20 AM PDT 

Date 
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1 INTRODUCTION 

The Texas Office of the Attorney General (OAG) is com mitted to uphold ing the highest standards of public 
service by ensuring that its operations are efficient, effective, and responsive to the needs of the people 
of Texas . The OAG is issuing this Request for Proposa l (RFP) to solicit services of a single or mu lti ple 
Contractor(s) for the deve lopment, implementat ion, and execution of a Statewide Automated Victim 
Notification Service (SAVNS) while providing the best value to the State of Texas. The OAG is seeking a 
solution that aligns with its mission to provide notifications of a Defendant's custody status and any 
changes in scheduled court events, from Participating Entities to Registered Individuals. 

This solic itation is a crit ical step in our ongoing efforts to enhance the capabilities of our office, address 
emerging challenges, and ensure that we continue to serve the public with integrity and excellence. 
Through this RFP, the OAG seeks to partner with Contractor(s) who share our comm itment to quality and 
who can contribute to the success of our initiatives. 

1.1 Authority 

This procurement will be conducted in accordance with the State Pu rchasing and General Services Act 
{Title 10, Subtitle D. Chapters 2151 through 2176. Texas Government Code) and the rules of the 
Comptroller of Public Accounts Statewide Procurement Division (SPD) including, but not limited to, the 
procedures prescribed by the SPD. 

2 OVERVIEW 

2.1 Background 

The right to be notified of court proceedings is one of the most fundamental rights afforded to crime 
victims in Article 1, Section 30 of the Texas Constitut ion and Artic le 56A.051 of t he Texas Code of 
Crimina l Procedure. The Texas Legis lature appropriates funds to the OAG to assist county and state 
entities in establishing, maintaining, and operating an information and notification service for the victims 
of crime in Texas. 

This RFP is for a contracted, SAVNS software as a service (SAAS) for a Statewide Automated Victim 
Notification System (SAVNS) Solution that shall support Texas state agencies and counties with 
notifications of a Defendant's and Offender's custody status and any changes in scheduled court events 
to Registered Individua ls. 

2.2 Current Environment 

The OAG currently prov ides automated victim notification services (via contract) for approximately 150 
Participating Entities, including County Jails, County Courts, and the El Paso Community Supervision and 
Corrections Department (CSCD). See Form B Pri cing for a list of Participating Entities. 

A potentia l vulnerabil ity of SAVNS is the possible re lease of inappropriate information to victims and 
registered entities. Examples could include sea led case data, juvenile case data, civil case information, 
and expunged cases. Over twenty software solutions are used by counties in Texas to manage courts, 
jails, and records. The selected Contractor for SAVNS sha ll address t his potentia l vulnerability, 
demonstrate mitigation strategies/options, and create functional and programm ing options to prevent 
counties from transm itt ing inappropriate information from th ei r own software solution into the SAVNS 
database. 
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2.3 Historical Information 

Approximate Number of Defendants t o be Tracked (d uring a year) Over 500,000 

Approximate Number of Court cases to be Tracked (during a year) Over 2,000,000 

Approximate Number of Calls to tol l-free line per month 

Note: This includes on ly calls to the Contractor's Call Center. The call 
Over 25,000 

can be either automated or contractor-agent-assisted, depending on 
the needs(s) of the cal ler. 

Average Length of Call Less than 3 minutes 

Expected Performance Service Level 
98% of calls answered 

within 90 sec 

Average number of Ca lls to toll-free li ne per month that were Contractor 
10,000 

agent-assisted 

Average number of Calls to toll-free line per month to conduct a Site 
25,000 

Search 

Approximate Number of New Registrations per year 250,000 

Approximate Number of Confirmed notification calls 100,000 

Approximate Number of e-mail notifications 175,000 

Approximate Number of text message notifications 400,000 

Statewide Coverage - Population 95% 

Statewide coverage - Reported Violent Crime 98% 

Approximate Number of Website searches. 
Between 300,000 and 

400,000 per month. 

2.4 Scope of Work 

The Contractor shall provide a cost-effective and efficient, user-centric SAVNS Solution that allows victims 
and crimina l justice professionals in Texas counties to have access to Defendant information, as outlined in 
Exhibit B, Data Elements. The SAVNS Solution should integrate information from cou nty and state jail 
management systems (JMS), county and district court management systems (CMS), and other records 
management systems (RMS) from jud icia l and corrections entities in Texas. 

The SAVNS Solution must be a reliable, scalable, and f lexible platform that can provide near-real-time data 
and not ifications. In addition, the Solution must provide OAG management and counties with access to the 
database, enabling them to view near-rea l-time dashboards and create ad hoc reports. It must include a toll ­
free statewide number and a website with easy entry points for victims to receive standard information and 
notifications on Defendant status and court events. 

Genera l services performed by the Contractor's SAVNS Solution include but are not limited to: 
• Development, implementation, operation, ma intenance, and monitoring of a statewide victim 

notification system. 
• Programmed controls to ensure that information available to registered users (victims and Interested 

Parties) does not contain information prohibited from public disclosure. 
• Implementation of a toll-free statewide number and webs ite for registering fo r notifications. 
• Development and implementation of a Call Center that is available 24 hours a day, seven days a 

week. 
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• Data Interfaces with county and state level JMS, CMS, and RMS systems that ensure Defendant 
Status Changes are reflected and also updated in SAVNS to prevent public access where prohibited 
by law, including removal of cases that are no longer subject to public disclosure. 

• Oversight of final implementation and sustained notification system maintenance and monitoring. 

The OAG wil l not host the SAVNS system on its servers or house and staff a Call Center. The Contractor 
shall be required to host the SAVNS system either on its own servers or on a secure "cloud" network 
that meets Criminal Justice Information System (CJ IS) requirements. All services performed by the 
Contractor must be performed within the contiguous United States. 

The OAG and Contractor shall establish a business model with two major components: 

1. OAG SAVNS Contract consisting of documents referenced in Section 12 Contract Documents of 
this RFP and 

2. SAVNS Participating Entities Services Agreement. Each Participating Entity shall enter a services 
agreement with the OAG SAVNS Contractor. A draft copy of the Participat ing Entities Serv ices 
Agreement is attached to this RFP; see Exhibit A: Participating Entities Services Agreement. 

3 DEFINITIONS 

When capitalized, the following terms used in this RFP have the meaning set forth below. All other terms 
have the meaning set forth in the Merriam-Webster's Collegiate Dictionary, Eleventh edition. 

Table 1: Terms and Definitions 

Term 

Addendum 

BAFO 

BC/DR 

Booking 

Booking Record 

Business Day 

Business Hours 

Call Center 

Deflnltlon 

A modification of the RFP issued by the OAG and posted on the ESBD. 

Best and Fina l Offer 

' Business Continuity/ Disaster Recovery 

: After the Defendant is placed into custody, the arrest record is made by 
. obtaining all necessary information from the Defendant. This process is called 
' "booking" the Defendant. 

A record of an arrest. 

The days (Monday through Friday) on which the OAG is open for business. 
, The OAG is closed for business on the scheduled holidays indicated below. If a 

scheduled holiday falls on a weekend, the holiday is generally not observed. 
The OAG Contract Manager or designee will communicate any variat ion from the 

, standard holiday schedule as it becomes known. 

Holiday When Observed 

New Year's Day 

Martin Luther King, Jr. Day 

Presidents' Day 

Memoria l Day 

Independence Day 

' Labor Day 

Veterans' Day 

Thanksgiving holidays 

Christmas holidays 

January 1 

Third (3rd) Monday in January 

Third (3 rd) Monday in February 

Last Monday in May 

July 4 

First (151} Monday in September 

November 11 

Fourth (4th) Thursday & Friday in 
November 

December 24, 25 and 26 

. On Business Days, 7 :00 a.m. to 6:00 p.m. Local Time 

, Central location. which uti li zes a single toll-free telephone number, for the 
Integrated Voice Response (IVR) system and live operators or personnel. 
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Term Definition 

Contract Any contract resulting from th is RFP, consisting of the Contract document(s) as 
described in Section 12 Contract Docum ents. 

Contractor The vendor(s) awarded the Contract(s) resulting from this RFP. 

Contractor Agent(s) Contractor's officials, employees, agents, consultants, Subcontractors, and 
representatives, and all other persons that perform Contract services on 
Contractor's behalf 

Controlled Numbered and tracked correspondence regarding Contract-related issues 
Correspondence -- -- -
Conversion 

CTCM 

CTCD 

Data Interface 

Defendant 

Defendant Status 
Change 

Deliverable 

EIR 

ESBD 

FEIN 

HSP 

HUB 

Information Inquiry 

Interactive Voice 
Response System 

Interested Party 

Key Staff 

Loca l Time 

NIGP 

OAG 

OAG Protected Data 
and SAVNS Data 

The conversion from a previous notification system to the SAVNS. 

Certified Texas Contract Manager 

Certified Texas Contract Developer 

The automated data link between Participating Entity data systems and the 
Contractor-provided Call Center system. 

A person who has been charged with a criminal offense against a person under 
Texas law. 

Any notification or change in a Defendant's custody or court status. 

An artifact or collection of artifacts and/ or documents the Contractor is 
required to produce. 

Electronic Information Resources 

Electronic State Business Da ily which is available online at 
https://www.txsmartbuy.gov/ esbd 

Federal Emp loyer Identification Number 

HUB Subcontracting Plan 

Historically Underutilized Business 

An automated servi ce that al lows crime victims and Interested Parties to call a 
toll-free number twenty-four (24) hours a day, seven (7) days a week, 356 days 
a year to obtain information on a Defendant's custody or court status. 

An automated te lephone system designed to respond to voice instructions or 
commands. 

Any party that wishes to be notified of a change in a Defendant's custody 
and/ or court status. 

Any Contractor's staff in a management or decision-making position regarding 
the Contract. Key Staff includes the Implementation Project Manager, 
Contract/Engagement Manager, and Project/Operationa l Manager. 

Central Standard Time (CST) or Central Daylight Time (CDT), as is then 
prevailing, in Austin, Texas 

National Institute of Governmental Purchasing 

Office of the Attorney General 

OAG Protected Data and SAVNS Data shall mean all documents, reports , data, 
records, forms, and other materials maintained by or otherwise obta ined from 
the OAG, the Participating Entities, or any individua l registered to receive 
notifications from the SAVNS system , wh ich includes personally identifiable 
information, federal tax information, personal health information, criminal 
justice information , or any information that is classified as confidential or 
sensitive by federal or state law, by OAG policy, or is defined as "Personal 
Identifying Information " under Texas Business and Commerce Code 

. _ ~5_2 1.002(a)(1) or "Sensitive Personal lnf<?_rrn ?tion" ?~ de_fi0ed by Tex~s 
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Term 

Offender 

Participating Entity 

PAR 

Participating 
Entities Services 
Agreement 

Political 
Subdivisions 

Point of Contact 

Registered 
lndividual(s) 

Registration 

Respondent 

Response 

RFP 

SAVNS 

SAVNS Data 

SAVNS Program 
Manager 

Security Incident 

Solution 

Subcontractor 

DeflnltJon 

Business and Commerce Code §521.002(a)(2) or any other data or information 
which: 
(i) has been marked as confidential by any party; 
(ii) whose confidential nature has been made known by the OAG, the 

Participating Entities, or any individual registered to receive notifications 
under the SAVNS system; or 

(iii) that due to their characte r and nature, a reasonable person under like 
circumstances would treat as confidential. 

. A person who commits an illegal act. 

A state agency or Politica l Subdivision of the State of Texas, including counties, 
county Sheriffs, Community Supervision Departments, courts, clerks, district 
attorneys, county attorneys, and others that are participating in the SAVNS. 

Progress Assessment Report - a monthly report that is due with each invoice 
for the entire life of the contract. The report must be submitted to the OAG HUB 
coordinator as a condition for payment. 

The model contract attached hereto as Exhibit A that shall be used between the 
Contractor and the Participating Entities. 

Refers to state agencies, counties and any other state or local governmental 
authority within the state of Texas. 

An individua l who serves as a coordinator or focal point for information. 

lndividual (s) who have registered with the SAVNS and are to be notified of a 
Defendant's custody or court status. 

Wh en a victim or other Interested Party provides contact information via the 
internet or t hrough a Call Center to be notified when a Defendant's custody 
status or co urt date changes. 

Any individua l, partn ership, or corporation submitting a Response. Unless the 
Contract clearly indicates otherwise, all terms and conditions of this Contract 
that refer to Respondent apply with equal force to Contractor. 

A Respondent's submission to this RFP 

Request for Proposal - A formal document issued by the OAG to the market or 
vendor community requesting information or proposal for goods or services 
(this document) 

Statewide Automated Victim Notification Service (SAVNS) - A system that 
establ ishes and maintains a statewide automated victim notification serv ice for 
all entities that elect to participate in the Texas program 

SAVNS Data shall mean all documents, reports, data, records, forms, and other 
materials maintained by or otherwise obtained from the OAG, the Participating 
Entities, or any individual registered to receive notifications from the SAVNS 
system, without regard to whether such data includes the type of information 
included in the definition of OAG Protected Data and SAVNS Data . 

A staff member of the OAG's Grants Administration Division assigned to the day­
to-day operations of the SAVNS grant program. 

An event that results in accidental or deliberate unauthorized access, loss, 
disclosure, modification, disruption, or destruction of information or information 
resources. 

The Contractor's entire Offer including all applications, systems, databases, and 
website needed to perform the required services. 

An entity that contracts with a prime contractor to work or contribute toward 
completing work under a purchase order or other contract. The term does not 
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Term Definition 
include employees of the contractor but includes contracted workers who will 
work on the contract. · 

4 PROCUREMENT INFORMATION 

4.1 Point of Contact Information 

Direct all communication to the Point of Contact (or designee) as shown below. ANY COMMUNICATION 
MADE OUTSIDE OF THE POINT OF CONTACT MAY RESULT IN CONTRACTOR DISQUALIFICATION. 

Roxanne D. Koltermann, CTCD, CTCM 
Procurement and Contract Operations Division 
Office of the Attorney General 
P.O. Box 12548 M/ C 028 
Austin, TX 78711-2548 
(512) 475-4489 
roxa n ne .kolt e rma n n@oag.texas.gov 

Respondents must not contact other OAG personnel concerning this RFP except as permitted by the 
Point of Contact. The on ly exception to this requirement is that Respondents may contact the OAG HUB 
Coordinator directly with questions regarding the proper submission of the HUB Subcontracting Plan (see 
Section. 5.4. HUB Subcontracting Probability Statement). Failure to comply with this requirement may 
result in disqualification. 

All officia l communication concerning this procurement will be posted as an Addendum on the ESBD. The 
OAG is not responsible fo r personally commun icating with each potential Respondent for this 
procurement. Each potential Respondent is solely responsibl e for checking the ESBD for official OAG 
comm unication concern ing th is procurement. 

4.2 Schedule of Events 

The OAG reserves the right to change the dates shown below. 

Table 2: Schedule of Events 

Event Date/Time 

Deadline for Submission of Questions 

Questions and Answers Document Posted 

Deadline for Submission of Responses 

Expected OAG Evaluation of Responses 

February 21, 2025, 4 p.m. Local Time 

February 28, 2025 

- -

Expected Time Period for Discussions (if applicable) 

Expected Contract Awa rd Date 

4.3 Questions 

March 7, 2025, 4 p.m. Local Time 

March 14, 2025 

March 14-28, 2025 

April 1, 2025 

Submit all questions regarding this solicitation via the following link: 
https ://texasoa g. bonfi reh u b .com/ o ppo rtu n ities/ 173499. 

The deadline for submitting questions is the date and time listed in Section 4 .2. Schedule of Events. 

Questions submitted will be answered at the sole discretion of the DAG in an Addendum posted on the 
Electronic State Business Daily (ESBD). Answers will be considered official only if they are posted in an 
Addendum. Using Table 3, all questions should , to the degree possible, cite the specific RFP section, 
paragraph , and sentence number(s) to which the question refers. 

In formation in any form other than the materials constituting th is RFP and any Addendum will not be 
binding on the OAG. 

Table 3: Questions and Answers Format 
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Section# Paragraph# Sentence Question 

4.4 Addendum 

Should an addition or correction 
necessary information will be po 
the ESBD for addenda or additio 

become necessary after an RFP is issued, an Addendum relating to the 
sted on the ESBD. Respondents are responsible for periodically checking 
na l information. Respondents must acknowledge the Addendum by 

returning the signature page of the Addendum with the Response. 

4.5 Attachments, Exhi bits, and Forms 

This RFP includes the following a ttachments, exhib its , and forms. 

Table 4: Attachments 

# 

1 

2 

3 

Attachments 

Attachment A- Te rms and Conditions 

Attachment 8- Certificate of Destruction for Contractors and Vendors 

ident Report for Contractors and Vendors Attachment C- Security Inc 

Tclble 5: Exhibits 

# Exhibits 

1 Exhibit A- Participating Ent ities Services Agreement 

2 Exhibit 8- Data Elements 

Table 6: Forms 

# 

A 

B 

C 

D 

E 

F 

G 

H 

I 

J 

K 

Forms 

Respondent's Execution of Proposal and Assurances (with Certification) 

Pricing 

Past Performance Refere nces 

ences Canceled Contract Refer 

Respondent Release of L iability (to Reference) 

obbying Certification Regarding L 

Data Security Plan Outlin 

Respondent Information 

Preference to Texas and 

Business Continu ity/ Disa 

e 

Form 

United States Products and Texas Services 

ster Recovery Questionnaire 

Key Staff Past Performan ce References 

5 RESPONSE INSTR UCTIONS 

5.1 Response lnforma tion 

ty_ 5.1.1 Bes~omie lrre'lQCabili 
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Responses submitted in response to this RFP are irrevocable for 120 ca lendar days following the 
Response Due Date (see RFP Section 4 .2. Schedule of Events). This period may be extended at 
the OAG Procurement and Contract Operations Division Director's request only by a 
Respondent"s written agreement. 

5.1.2 Costs Incurred 

Respondents understand that issuance of thi s RFP in no way constitutes a commitment by the 
OAG to award a Contract or to pay any costs incurred by a Respondent in th e preparation or 
submission of a Response to this RFP. The OAG is not liable for any costs incurred by a 
Respondent prior to the issuance of or ente ring into a formal agreement, Contract, or PO. Costs 
of developing Responses, preparing for or participating in ora l presentations and site visits, or 
any othe r simi lar expenses incurred by a Respond ent are entirely the responsibility of the 
Respon dent and shall not be reimbursed in any manner by the State of Texas. 

5.1.3 OAG Rights 

Al l submitted Responses become the prope rty of the OAG . The OAG reserves the right to use any 
and all ideas presented in any Response to the RFP. Selection or rej ection of any Response does 
not affect this right. 

The rights of the OAG include, but are not lim ited to: 

1. Cancelling the RFP at its sole discretion 

2. Suspending the procurement process and issuance of RFP addenda 

3. Rejecting, in who le or in part , any and all Responses rece ived in response to this RFP 

4. Waivi ng administ rative deficiencies and/ or minor technicalities in Responses received 

5 . Utilizing any and all ideas submitted in the Responses received 

6. Di recting any Respondent to subm it Response modifications addressing subsequent RFP 
addenda 

7. Eliminating any requirements that are not met by al l Respondents upon not ice to all 
parties submitt ing Responses 

8. Making typographical corrections to Responses, with the written concurrence of the 
Respondent 

9 . Changing computational errors with the written concurrence of the Respondent 

10. Req uesting Respondents to clarify their Responses and/ or submit additiona l information 
perta ining to their Response 

11. Making an award without: 

a) Requesting clarification of Responses 

b) All owing mod ifica ti ons of the Responses 

c) Discussing and/or negotiating th e Responses 

d) Requesting a BAFO 

5.1.4 Ethics of the Competitive Process 

To ensure the integrity of the competitive process, a Respondent may not directly or indirectly 
commun icate any of the contents of its Response to: 

• a competitor of the Respondent 

• any other compa ny, co rporation, firm, partnership, individual, or related entities of the 
same parent company engaged in the same line of business as the Respondent 

• a related entity of the Respondent engaged in the same line of business as the 
Respond ent 

• any other party, other than the OAG POC. 

This prohibition Is in effect during the preparation of the Response and while the Response is 
pending with the OA G, including the negotiation and finalization of any resulting Contract. In th is 
context, the term "related entities" includes, but is not limited to. affiliates, subsid iaries, 
associates, branches, and divisions. It does not include entities that may occas iona lly enter into 
teaming agreements with one another to provide services under a contract wit h a t hird party but 
otherwise have no legal relationship with each other. The Respondent may commun icate with 
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teaming partners, Subcontractors, and othe r entities that are part of the Respondent's offer as 
long as they are not part of another offer. 

When a re lated entity of the Respondent (whether related at the time Responses are due or at 
any time t hereafter) submits a competing Response, the OAG may require additional information 
to ensure each separate offer is independent. 

Fai lure to provide or fu lly disclose all such informat ion immediately upon any recogn ition of 
ethical violation(s) may, at OAG discretion, disqualify Respondent or resu lt in the termi nation of 
any resulting Contract. RESPONDENT HASAN ONGOING DUTY TO UPDATE ALL INFORMATION 
INCLUDED IN ITS OFFER AT ANY TIME THAT SUCH INFORMATION CHANGES. 

5.2 Response Submission 

5.2.1 

5.2.2 

Response Delivery 

Submit the Response via this link: https:// texasoag.bonfi rehub.com/opportunities/173499. 

Response Organization 

The Response must be signed and contain a paginated tab le of contents corresponding to the 
following sections: 

• Section 1: Company Qualifications 

• Section 2: Solution 

• Section 3: Financia l Assurance 

• Section 4: Assumptions and Exceptions 

• Section 5: Proprietary or Confidentia l Information 

• Section 6: HUB Subcontracting Probability Statement 

• Section 7: Forms 

• Section 8: Pricing 

• Section 9: Technology Accessibility 

• Section 10: Information Protection Provisions 

5.2.3 Timeliness of Response 

To be eligible for consideration, Responses must be received by the OAG sole Point of Contact no 
later than the date and time specified in Section 4.2, Schedule of Events. Late Responses will 
not be considered under any circumstance. 

The Respondent is solely responsible for all owing enough time for the timely receipt of the 
Response by the sole Point of Contact. 

5.3 Response Contents 

5.3.1 Section 1: Company Qualifications 

5.3.1.1 Organizational Summary 

The Respondent shall submit a summary of no more t han five (5) pages summarizing t he 
Respondent organization's overall qualifications and experience to carry out a contract of this 
nature and scope. If more than five (5) pages are provided, only the first fi ve (5) pages will be 
considered. In addition to the summary, th e information in Sections 5.3 .1.2 through 5.3.10 is 
required; however, it_will not count against the five (5) page limit. 

5.3.1.2 Description of Respondent's Business and its Legal Relationships 

The Respondent shall provide a descri ption of the business (and if this is a joint venture, 
describe all businesses involved in the ve nture) , including: 

• Business name 

• Address 
• Type of organization 

• Date of formation 
• State of charter and corporate charter number 
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• FEIN 

The Respondent will provide the name(s) and provide description(s) of any relationsh ip(s) with 
any ind ividual or entity that are, or may be, in any way related, directly or indirectly, in 
preparation of a Response and/ or performance of the Contract. 

This requirement to disclose and describe information includes any individua l(s) and/or 
entity(ies) that provide financing or otherwise financially support, or expect to financially 
support, the Respondent in its performance of services under the Contract. 

If the business is a division or subsidiary of any other organization, the summary will include the 
following information about the parent organization: 

• Business name 

• Address 
• Type of organization 

• Date of formation 

• State of charter and corporate charter number 

• FEIN 

5.3 .1.3 Description of Subcontractors 

The Respondent shall provide a list of the Subcontractors who will provide goods or services 
under the Contract, including the follow ing information: 

• Business name 

• Address 
• Type of organization 

• Date of formati on 
• State of charter and corporate charter number 

• Listing of each principal partner or officer 

• FEIN 
• Percentage estimate of the Subcontractor's contribution to the overall Contract 

If the subcontracting company is a division or subsidiary of any other organization, the 
Respondent shall include the following information about the subcontracting company's parent 
organization: 

• Business name 

• Address 
• Type of organization 

• Date of formation 

• State of charter and corporate charter number 

• FEIN 

5.3.1.4 Past Performance References 

The Respondent shall provide a list of no more than five (5), but no less than three (3) contracts 
performed by the Respondent as the prime Contractor within the three (3) years preceding the 
issuance of this RFP, for which the Respondent was the prime contractor and that are similar in 
nature and scope to the work described in this RFP. All past performance references should be 
listed on Form C, Past Performance References (the Respondent may make copies of the form 
as necessary). 

For any listed contract, the Respondent must provide the following information: 

1. Customer's company or entity name 

2. Address 

3 . Contact name, telephone number, and email address The contact must be a senior 
representative from the customer who worked directly with the Respond ent and can 
answer questions about their performance. If the reference is the OAG, this information 
is not needed. 
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4. Contract award date and the operationa l start (the date the Respondent's work/so lution 
was fully operational) and end dates 

5. Summary description of the contract and the services provided 

6 . Signed Form E, Respondent Re/ease of Liability (to Reference) for each reference 
absolvi ng the listed entity from liabil ity for information provided to the OAG concerning 
the Respondent's performance of its engagement 

5.3.2 Section 2: Solution 

• Response to Statement of Work 

• Response to implementation/onboard transition requ irements 

• Organization chart and Key Staff resumes 

• End of contract transition 

• Continuous improvement 

• Response to Performance Management 

5.3.3 Section 3: Financial Assurance 

5.3.3.1 Bankruptcy Disclosure 

The Respondent shall disc lose if and when it has filed for bankruptcy withi n the last seven (7) 
years or make an affirmative statement that the Respondent has not filed for bankruptcy 
within the last seven (7) years. 

If a Respondent is conducting bus iness as a corporation, partnership, limited liability 
partnership, jo int venture, or other form of artificial person, the Respondent shall disclose 
whether any of its principa ls, partners, or officers has filed for bankruptcy within the last seven 
(7) years. 

5 .3.3.2 Litigation Disclosure 

The Respondent shall describe any docketed or adjudicated civil or criminal litigation that has 
occurred within the past ten (10) years, the date of inception, jurisdiction and cause number, a 
brief description of the action, and current status or disposition. 

If the Respondent has no litigation within the past ten (10) years, then the Respondent shall 
provide an affirmative statement that there has been no litigation in the past ten (10) years. 

5.3.3.3 Dun & Bradstreet 

5.3.3.4 

The Respondent shall submit a current Dun & Bradstreet "Comprehensive Insight Plus Report" 
prepared within thirty (30) calendar days prior to subm itting the Response. If the Respondent 
is not rated by Dun & Bradstreet, the Respondent may submit a report s im ilar in content and 
detail to the Dun & Bradstreet "Comprehensive Insight Plus Report" from Standard & Poor's or 
any simi lar report providing sufficient documentation to allow verification of the Respondent 's 
financial viabi lity, as long as the report was prepared within thirty (30) calendar days prior to 
submitting the Response. 

Th is report should, at a minimum, include: 

• Business and Prin cipal history 

• Financial Statement or, at a minimum, a Financial Statement Summary 

• Creditworthiness assessment based on past performance 

• Details of any public filings, such as suits, judgments, liens, ba nkruptcies, UCC fil ings, 
etc. 

• Payment history 

• Description of affi liated companies and branches 

Financial Statements 

The Respondent shall submit audited financial statements for the Respondent's three (3) most 
recent years prior to submitting a Response, including one (1) for the Respondent's fiscal year 
ending within twelve (12 ) months prior to submitting the Response. If any of the audited 
statements are not avai lable, then unaud ited financia l statements may be submitted if 
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certified as "true, accurate, an d comp lete" by the Respondent's chief financial officer and/ or 
treasurer/ controller. 

At a minimum , the Respondent shall subm it the following basic financia l statements: 

• Balance Sheet (a lso referred to as a Statement of Financia l Condition): Reports a 
company's assets, liabilities, and net equity as of a given point in time 

• Income Statement (a lso referred to as a Profit and Loss or a Revenue and Expense 
statement): Reports a company's results of operations over a specific accounting period 

• Cash Flow Statement: Reports a company's cash flow activities, particu larly its 
operating, investing, and financing activities 

5.3.3.5 Additional requirements for subsidiaries and Subcontractors 

If the Respondent is either a subsidiary of a parent company or subcont racting with any entity 
t hat represents greater t han or equa l to 10% of the gross dollar va lue of the Respondent's 
Pricing Submission , then financial documentation as required in Sections 5.3.3.3, Dun & 
Bradstreet and 5.3 .3.4, Financial Statements must be submitted for that parent or 
Subcontractor. The requested information for the parent is not necessary if the Respondent is 
a who lly owned subsidiary. 

5.3.3 .6 Availability of information 

If any of these elements are not available, Respondents shal l provide a written statement 
explain ing why each element is unavailab le. The OAG, in its so le discretion, will determine th e 
adequacy of any information provided. 

5 .3.3.7 Additional information 

The OAG rese rves the right to request addit ional financial information, as it deems necessary, 
to evaluate the Respondent and/ or th e Respondent 's parent or Subcontractors and, by 
submiss ion of a Response, the Respondent agrees to provide the same. 

5.3.4 Section 4: Assumptions and Exceptions 

The Respondent will expl icitly set forth any assumptions regarding, or exceptions to, any part 
of this RFP, referencing the specific RFP section number (formats shown below). Any 
assumption or exception may result in the Contract not being awarded to the 
Respondent. 

Table 7: Assumptions 

Section # Section Title Assumption 

Assumptions may Impact the scoring of the corresponding sections of the Response. 

Table 8: Exceptions 

Section# Section Title Exception Proposed Language 

Exceptions may impact the scoring of the corresponding sections of the Response. 

If there are no exceptions, the Respondent shall explicitly state that the Respondent takes no 
exception to any part of this RFP. 

If a Respondent does not take exception to or make an assumption regarding any requirement, 
term, or cond ition of this RFP in its Response, the Respondent shal l be deemed to have 
accepted such requirement, term, or cond ition as is. This applies to all parts of the RFP, 
including the terms and conditions set forth in Section 15. TER MS AND CONDITIONS. 

5.3 .5 Section 5: Proprietary or Confidential Information 
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The Respondent shall explicitly identify in this section, using the format provided in Table 9: 
Proprietary or Confidential Information, any proprietary or confidential information; see Section 
13. Publ ic Information Act. If there are no parts of the Response to the SOW that should be 
treated as proprietary or confidential, Respondents shal l exp licitly state in their response. 

Table 9: Proprietary or Confidential Information 

Section # Section Tltle Page # Comment 

5.3.6 Section 6: HUB Subcontracting Probability Statement 

The Respondent must submit the required HUB Subcontract ing Probability Statement as 
described in Section 5.4 

5.3. 7 Section 7: Forms 

5.3.7.1 The Respondent shall include the forms described in Section 4.5. Attachments. Exhibits. and 
Forms unless otherwise noted in this document. 

5.3.8 Section 8: Pricing 

Important: Form B, Pricing must be provided as a separate document. 

The Respondent sha ll complete and return Form B, Pricing, with its Response. Do not include 
price information in any other portion of the Response. 

5.3.9 Section 9: Technology Accessibility 

Before acceptance. the contractor shall provide an Accessibility Conformance Report (ACR) for 
each Information and Communication Tec hnology (ICT) item that is deve loped , updated, 
configured fo r the OAG, and when product substitutions are offered . The ACR shou ld be based on 
the latest version of the Voluntary Product Accessibility Template (VPAT®l provided by the 
Information Technology Industry Council (ITIC). To be considered for award , an ACR must be 
submitted for each ICT Item, and must be completed according to the instructions provided by 
ITIC. 

Before acceptance. when the contractor is required to perform testing to validate conformance 
to the OAG's accessibility requirements, the contractor shall provide a Supplemental Accessibility 
Conformance Report (SAR) that contains t he following information: 

• Accessibil ity test results based on the required test methods. 

• Documentation of features provided to help achieve accessibi lity and usab il ity for 
peop le with disabilities. 

• Documentation of core functions that cannot be accessed by persons with disabilities. 

• Documentation on how to configure and install the ICT item to support accessibility. 

• When an ICT item is an authoring tool that generates content (including documents, 
reports, videos, multimedia prod uctions, web content, etc.)., provide information on 
how the ICT item enables the creation of accessible electronic content that conforms to 
the Revised 508 Standards, including th e range of accessible user interface elements 
the tool can create. 

Before final acceptance, t he contractor sha ll provide a fully working demonstration of the 
completed ICT Item to demonstrate conformance to the OAG 's accessibility requirements . The 
demonstration shal l expose where such conformance is and is not ach ieved. 

Before acceptance, the OAG reserves the right to perform independent testing to va lidate that 
the ICT solution provided by the contractor conforms to the applicable Revised 508 Standards. 

*Accessibility ICT items are products or services that can be used by al l intended users, 
considering t heir differing capabilities 

5.3.9.1 State agencies and inst itutions of higher education must procure products. or the development 
of products, which comply with the State of Texas Accessibi lity requirements for Electronic and 
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Information Resources as required by Chapter 2054, Subchaoter M of the Texas Government 
Code and by the Rules of the Texas Department of Information Resources (DIR) adopted in 
TAC. Title 1, Chapter 206 and/or 213 when such products are availab le in the commercial 
marketplace or when such products are developed in response to a procurement solicitation. 

The Respondent shall provide in this section: 

1. For products: accessibility information through either a completed Voluntary Product 
Access ibility Template (VPAT) or equ ivalent report ing document via a Uniform Resource 
Locater (URL) with the completed template/document or a URL to request the completed 
template/document. 

2. For serv ices: credib le evidence of the Respondent's capability or ability to produce 
accessib le EIR products or services. Such evidence may include, but is not limited to, a 
Contractor's interna l accessibi lity po licy documents, contractual warranties for 
access ibility. access ibility testing documents, and examples of prior work resu lts. 

3. For the duration of the Contract, the Cont ractor shall provide updated VPAT(s) and/or 
credib le evidence as discussed above as necessary when changes to provided products 
and/or services are made. 

5.3.10 Section 10: Information Protection Provisions 

1. The Respondent shal l describe how it will comply with the requirements included in Form 
G Data Security Plan Outline, within 14 Business Days after award and Section 14, 
Information Protection Provisions. 

2. The Respondent sha ll describe the Solution components that are TxRAMP (see Section 
14.3.7) or FedRAMP authorized. 

5.4 HUB Subcontracting Probability Statement 

It is the policy of the OAG to promote and encourage contracting and subcontracting opportunities for 
State of Texas certified Historically Underutilized Businesses in compliance with Texas Government Code. 
§2161.001-253 and Texas Administrative Code (TAC). Title 34. Part 1. Chapter 20. Subchaoter D. 
Divis ion 1. §20.285. Respondents are encouraged to become HUB-certif ied. State of Texas HUB 
Certification Appl ication Forms are located at 
httos://www.comotro ll er.texas.gov/ourchasi ng/ vendor / hub/ forms. oho. 

Definitions for State of Texas HUB certifiable businesses can be found in TAC. Title 34. Part 1 . Chapter 
20, Subchaoter D, Division 1, §20 .282; more information is avai lab le on the Texas Comptroller of Public 
Accounts website. 

Please ensure that the potential HUB Subcontractor's status is "A" (Active). 

The OAG has determ ined that there are probabl e subcontracting opportunities in the scope of the work 
for this RFP. 

The HUB Goal for this procurement is 26%. 

The OAG has provided a list of potential areas of subcontracting based upon the OAG 's understanding of 
this procurement request. Respondents are not lim ited to the potential subcontracting areas listed 
below. The OAG is re lying upon the Respondent's expert ise to fully identify subcontracting opportunities 
that best align with their organization and this RFP. Respondents who intend to subcontract are 
responsib le for identifying all areas that will be subcontracted . In accordance with TAC. Title 34. Part 1. 
Chapter 20, Subchaoter D. Division 1. §20.282, a Subcontractor is defined as a person who contracts 
with a prime contractor to work or contribute towa rd completing work for a governmental entity. 

The following is a list of potential areas of subcontracting by National Institute of Governmental 
Purchasing class and item codes based upon the requirements of th is procurement. 

Table 10: NIGP Codes 

Class 

952 

Item 

61 

Description 

Law Enfo rcement, Community Relations Services, Inc luding 
Victim Notification Services 
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Respondents must complete and return a HUB Subcontracting Plan with all Responses to be considered 
responsive. If the Response does not include a completed HSP, the Response shall be rejected as a 
material failure to comply with advertised specifications. All prime vendors (HUB or Non-HUB) are 
required to comply. 

Additionally, the Contract or must update the HSP during the course of the Contract should any changes 
occur. 

• The HUB Subcontracting Plan on the Texas Comptroller of Pub lic Accounts website guides the 
Respondent through the various fie lds and assists them in completing the HSB correctly: 
https://www .com ptrol le r .texas. gov / pu rchasi ng/ ve n do r / hub/forms. p hp. 

• The Centralized Master Bidders List - HUB Directory Search allows Respondents to search for 
HUB vendors by NIGP class and item : https://mycpa.cpa.state.tx.us/ tpasscmblsearch/index.jsp. 

• NIGP codes can be found in the NIGP Commodity Book: 
https://www .com ptrol le r. texas.gov / pu rch as i ng/ n igp/. 

• Minority and women-owned business association resources are available for subcontracting 
solicitation notices to State of Texas HUB vendors. See : 
https:// com ptrol le r. texas.gov / pure hasi ng/ vend or/ hub/ resources. ph ph 

• Progress Assessment Reports (PAR) are due monthly with the invoice. This is a condition for 
payment. All PAR reports must be emailed to texashubs@oag.texas.gov. The PAR reports wil l 
remain due for t he entire life of the contract . 

For questions regarding t he HSP, identifying HUB vendors with proper NIGP codes, or the State of Texas 
HUB Program, contact the OAG HUB Coordinator, Serlester Boone, at (512) 936-0522 or 
serlester.boone@oag.texas.gov. This is the only exception to the s ingle Point of Contact listed in Section 
4.1, Point of Contact Information. 

6 CONTRACT TERM 

6.1 Initial Term and Renewal 

The resulting Contract shall be effective upon execution, with the initia l term ending on August 31, 2026. 
The Contract may be renewed for two (2) optional, two (2) year re newal terms, with the first optional 
renewa l term beginning on September 1, 2026, and ending on August 31, 2028, if exercised. The 
decision to renew the Contract shal l be at the sole and absolute discretion of the OAG. Such renewals 
shall be subject to the requirements of the Contract resulting from this procurement, with the sole and 
limited exception that t he original date of termination shall be extended pursuant to this provision. By 
submission of a response to this RFP, the Respondent agrees to be bound, for the initia l term of the 
Contract and for any renewal term which the OAG may elect to exercise, to perform the described 
services at the rates specified in the Contract result ing from this RFP. 

6.2 Option to Extend 

The Contractor agrees that the OAG may require continued performance, beyond the initial or any 
renewal Contract term, of any of the within described services at the rates specified in the Contract, for 
the pu rpose of awarding a contract and transitioning services to a new service provider without service 
disruption. The Contractor agrees t hat the OAG may require continued performance for a series of thirty 
(30) ca lendar day increments. Such extension of services will be subject to the requirements of the 
Contract, with the sole and limited exception that the original date of termination will be extended 
pursuant to this provision. During the Contract trans ition extensions, the Contractor wil l be compensated 
for services for as long as the Contractor is providing such services. Once a service is transitioned from 
the Contractor to a new service prov ider, payment to the Contractor shall cease. The OAG may exercise 
this option upon thirty (30) calendar days written notice to the Contractor. 
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7 STATEMENT OF WORK 

7.1 General Requirements 

7.1.1 Upon contract award , the Contractor shall conduct a discovery phase and perform an "as-is" 
business process ana lysis to validate the requirements outlined in this RFP and to identify any 
additional requ irements not explicitly specifi ed herein. 

7.1.2 Th e Contractor shall provide a ful ly ope rational GAG-approved SAVNS So lut ion no later than four 
(4) months after the contract award. The OAG, at its so le discretion, may grant additional time. 

7.1.3 The Contractor shall develop an im plementation plan which results in ze ro loss in se rvi ces and 
data from the existing, operational SAVNS Solution when deployed . 

7.1.4 The Contractor shall implement the SAVNS system to the Participating Entities by population 
size f rom largest to smallest or by another plan as approved by the OAG . 

7.1.5 The Contractor shall develop a verificat ion process to ensure all entities and Registered 
Ind ividuals in the current SAVNS data base are able to maintain the ir accounts and accessibility 
to the case an d Defendant information for which th ey are currently registered to have access. 

7.1.6 The Contractor shall work with the OAG to develop standardized outreach materials (e.g., 
brochures, posters) that educate and encourage victims to use the Contractor's SAVNS website 
or toll-free number to register to rece ive notificat ions. Materials are subject to OAG approval. All 
approved mater ials must be accessible and available in English and Spanish. The outreach 
materials wil l include, but are not limited to: 

7.1.6 .1 What steps to take when access to case or Offender/Defendant information is 
interrupted or not available. 

7 .1.6.2 How registered entities and users can verify their account login and access to 
information and what steps a registered user must take to restore an inactive 
account. 

7.1.6.3 The Contractor shall provid e all printed materials to the OAG for distribution. 

7.1.6.4 Upon request of the OAG , the Co ntractor sha ll execute a document to assign the toll ­
free number used for t he Call Center, to the OAG at any time du ring the performance 
of the Contract or any ti me after the termination or expiration th ereof. 

7 .1. 7 The Contracto r shall develop and imp lement a Ca ll Ce nter t hat is available 24 hours a day, 
seven days a week. 

7 .2 Technical Requirements 

7.2.1 The SAVNS So lution sha ll secure and protect data col lected within the system, with 
transparency, standards conformance, and regulatory comp liance accord ing to al l applicable 
local, state, and federal laws and regulations. 

7.2 .2 The SAVNS Solution sha ll meet Criminal Just ice Information System (CJ IS) compliance 
standards. 

7.2 .3 The SAVNS Solution shal l use the Nationa l In format ion Exchange Model (N IEM ) data format for 
effective internal and externa l data shari ng. 

7.2.4 Th e SAVNS Solution sha ll prov ide a cent rali zed data ware house with se lf-service reports, audit, 
and business in telligence tools. 

7.2.5 The SAVNS Solution shal l be configurable with "out-of-the box" business rule automation to 
provide user-controlled screen development, data element edits/add itions, insertions or edits 
of Offender status notification triggers, notifi cation preference flows, creation of forms and 
notification email, letter, and text templates in English and Spanish, workflow, user roles, and 
dashboards. 
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7.2.6 The SAVNS Solution shall be scalable, upgradable, and provide multi-tenant architecture. 

7.2.7 The SAVNS Solution shall handle a potentia l volume increase to two million Registered 
Individuals and up to six (6) million Offender Booking Records with ongoing Defendant Status 
Changes. 

7.2.8 The SAVNS Solution shall incorporate automation to upload multiple files each day of Offender 
demographic data and Offender status information, which wi ll be linked with victim contact 
information and method of notification preferences stored within the SAVNS solution. 

7.2.9 The SAVNS Solution victim and Offender data shall not be shared, uploaded, or sold to a third­
party or subsidiary, or any other entity without prior written consent by the OAG. 

7.2.10 When an Offender warrant is issued and uploaded in the SAVNS Solution a notification sha ll 
begin within fifteen (15) minutes. 

7 .2.11 Based on the Offender status information from the files, the SAVNS solution notifi catio n 
process must be integrated entirely within the SAVNS system to : 

7.2 .11.1 Build a Defendant profile which may include pictures of the Defendant and must deploy 
cross refe rence technology. 

7.2.11.2 Transfer and link Registered Individua l notification data throughout the statewide 
system based on identified data elements included in Exhibit B, Data Elements. 

7 .2.11.3 Be user-centric and designed for user ease and victim-sensitivity as a priority. 

7.2.11.4 Log every communication with each Registered Individual. 

7.2.11.5 Auto-generate notification to any vict im linked to an Offender following the notification 
rules and notification templates integrated within the SAVNS solution. 

7.2.11.6 Use a to ll-free statewide number and website for registering for notifications. 

7.2.11.7 Provide an app lication for iOS and Android devices for users and available at no cost for 
users. 

7.2.11.8 Incorporate Interactive Voice Response (IVR) System to automate inbound and outbound 
calls or short message service (SMS) notifications. 

7.2.11.9 Integrate with a private branch exchange (PBX) telephone network for victim support. 

7.2.12 The SAVNS Solution shall work effectively with current mobi le technology. 

7.2.13 The SAVNS Solution shall be compatible with Microsoft 365 (MS365) and SharePoint. 

7.2.14 The SAVNS So lution shall be linked with a 24/7 public internet portal for real-time access to 
information and to allow victims to manage their Registration profiles and notification 
preferences at their convenience. 

7 .2.15 The SAVNS So lution shall support the data migration of vict im services data (victim 
contact/notif ication method preferences and Offender information with Defendant Status 
Changes), that triggered notification and detailed case management records from existing 
external JMS, CMS, and RMS systems managed by third-party vendors. 

7 .2.16 The SAVNS Solution must maintain a reliab le 99.9% uptime performance for the SAVNS core 
system , Participating Entity Data Interface services, and Interested-Pa rty notification Data 
I nterfacesL 

7.2.17 The SAVNS Solution must have the ability to transfer/ link Registered Ind ividual/not ification 
data throughout the statewide system based on identified data elements included in Exhibit B, 
Data Elements. 

7 .2.18 The SAVNS Solution must be user-ce ntric designed/ created with user ease and victim-sensitive 
as a priority and provide statewide notifications. 

7.3 Requirements for the Contractor Regarding Participating Entities 

7.3.1 A potential vulnerability of SAVNS is the possible release of inappropriate information to 
victims and registered entities. Examples could include sealed case data, juvenile case data, 

Statewide Automated Victim Notification Services 
(SAVNS) RFP, Version 1.0 

PAGE 17 OF 47 



civil case information, and expunged cases. There are over twenty softwa re solutions used by 
counties in Texas to manage records from district and county courts and county jai ls. The 
selected Contractor for SAVNS shall address this vulnerab il ity, demonstrate mitigation 
strategies/opt ions, and create functiona l and programming options to prevent counti es from 
transmitting inappropriate information from their software solution into the SAVNS database" 

7 .3.2 The SAVNS Solution shall interface with ja il Booking systems, county and district courts, 
prosecutor information management systems, commu nity supervisor and co rrections 
departments as requested, and other related information systems within each Participating 
Entity. These services wil l be provided via a Participating Entities Services Agreement between 
the Participating Entity and the Contractor based on Form B Pricing. 

7.3.3 The SAVNS Solution sha ll a llow for the capture, storage, and transmiss ion of authori zed data, to 
include, but not limited to, the data elements in Exhibit B, Data Elements. 

7 .3.4 The SAVNS Solution shall provide for all data from each Participating Entity to be stored in a 
centrally located database and accessib le by the respective Part icipating Entity and the OAG for 
reporting purposes. 

7 .3.5 The Contractor shall provide each Participating Entity with process/ procedures for registering 
victims/Interested Parties and for victim/Interested Parties to self-register. 

7 .3.6 The SAVNS Solution sha ll provide an override control for Participating Entity staff to cancel a 
notification call, delete a telephone number from the system, to discontinue a registered 
number when it has been determined that the number has been incorrectly entered into the 
system, is no longer a va li d number, or a password has been lost or to override blocked 
individual vict im or Defendant information. 

7 .3. 7 The SAVNS Solution sha ll provide restricted access, wh ile the OAG wil l have administrat ive 
access to a secure Internet site for staff in each Partic ipating Entity and the OAG, offering the 
following functionality: 

• Custom izable dashboard 

• Access to the statist ical information for monitoring purposes 

• The capability to run ad hoc reports on statistica l information 

• The capacity to print notification letters for victims who have registered an address for 
notificati on. 

• The capabi lity to change notification letter wording with the appropriate level of security 

• Technica l support information 

• On-line access for manual and train ing material 

• Contact information 
• Participating Entity-specific co nfiguration information 

7.3.8 Each Participating Entity sha ll be respons ibl e for al l ongoing service and maintena nce costs for 
the Data Interfaces between their legacy systems and the SAVNS, inc lud ing the integrity 
(accuracy and timel iness) of the data. 

7 .3. 9 The Contractor will be responsible for al l data exchange bet ween the Participating Entity SAVNS 
Data Interface and the core SAVNS insta llation, including the integrity (accuracy and timeliness) 
of the data . Min imum functionality of this Data Interface must include options to prevent 
possible transmission of unauthorized case data from sea led cases, juvenile cases, civil cases, 
expu nged cases, and other cases prohib ited from public disclosure. 

7.3.10 Th e Cont ractor shal l be responsible for providing upgrades, maintenance, and continuing 
service for all Contractor-owned eq uipment and the SAVNS. 

7.3.11 The SAVNS Solution sha ll maintain and destroy all data received from each Participating Entity 
in accordance with Section 14.2.5 and Texas Grant Management Stan dards and/or Federal 
Grant Management Standards under 2 C.F.R 200. 
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7 .4 Requirements for Interested Parties 

7.4.1 The SAVNS Solution shall allow any person or entity who is a Registered Individual, without 
regard to their relationship to the Defendant, to register to receive notifications related to the 
custody and/or court status of the identified Defendant. 

7.4.2 The SAVNS So lution shall provide a full range of Registration , notification and Information 
Inquiry services accessible through a single statewide to ll-free access nu mber to a ce ntralized 
Ca ll Center 24-hours a day, 7 days a week, 365 days a year and ava ilab le from anywhere in the 
United States. 

7.4.3 The SAVNS Solution shall ensure that 98% of the Call Center calls are answered within ninety 
(90) seconds or less and are not placed on hold or in a call queue. 

7.4.4 The SAVNS Solution shall include an Interactive Voice Response (IVR) System to support 
Registration, notification and Information Inqu iry services including automated responses to 
victims, criminal justice professionals and any other Interested Parties. 

7.4.5 The SAVNS Solution shall provide notification to any Registered Individua ls when there is a 
change in the Defendant's custody status, in the manner chosen by the registered party, 
including but not limited to, ema il , text, or phone call. 

7.4.6 The SAVNS Solution shall provide notification to any Registered Individua ls when a 
corresponding court event occurs related to the Defendant specified by the Registered 
Individual. 

7.4.7 The SAVNS So lution shall provide a restricted access, secured Internet site for Interested 
Parties with the following functionality: 

• Online Registration 

• Ability to id entify Defendants to monitor/track 

• Notificat ion by email 

• Notification by text 

• Information Inquiry 

• SAVNS contact information 

7.5 SAVNS Notifications: 

7.5.1 For safety-re lated Defendant Status Changes, such as Defendant re lease or escape, notification 
shall begin within f ifteen (15) minutes of Participating Entity uploading the event into the 
database and continue every thirty (30) minutes for a minimum of twenty-four (24) hours or 
until the Registered Indiv idua l acknowledges contact. Al l other ca lls, such as court events, will 
be placed between 7 a.m. and 9 p.m. 

7.5 .2 Notification patterns and intervals for other notification req ui rements will be determ ined and 
mutually agreed upon by the OAG and Contractor during the implementation. 

7 .5.3 Notification patterns wi ll not exceed forty-eight (48) hours per notificat ion. 

7.5.4 The SAVNS Solution shall allow Interested Parti es to register for notifications with as many 
Defendants and telephone numbers, including but not limited to home, work and ce llular 
numbers. 

7.5.5 Th e SAVNS Solution shall provide all serv ices in English and Spanish . 

7.5.6 The Call Center shall be able to respond to callers who are deaf, hearing impaired , or with 
limited English proficiency. 

7 .6 Data Security and Confidentiality 

7.6.1 The Contractor shall mainta in the confidentiality of al l OAG Protected Data and SAVNS Data , 
and al l data received from the OAG, the Participating Entities, any individual registered to 
receive noti fi cations from th e SAVNS system, or any other data that is received as a result of 
Contractor providing the services required under this RFP and any resu lting contract(s) or 
purchase order(s). 
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7.6.2 The Contractor must be Crim ina l Justice Information Services (CJIS) Compliant. This 
requirement must be maintained throughout the term of the contract inc luding any optional 
renewal years . 

7.6.3 Data Security Plan. The Contractor shall deliver and maintain a security incident plan in 
accordance with the criteria set forth in the Contractor's privacy and security policy and shall 
implement the procedures required under such security incident plan on the occurrence of a 
Security in cident, in compliance with the requirements of Texas Business and Commerce Code 
§ 521.053 (" Notification Required Following Breach of Security of Computerized Data"). This 
plan shall be delivered in writing to the OAG within 14 Business Days following the award of this 
contract (Please refer to Form G Data Security Plan Outlin e) . The contractor shall report, in 
writing, to the OAG any Security Incident with in 24 hours after discovery. The report shall 
identify the nature of the event , a list of the affected individuals and the types of data, and the 
mitigation and investigation effo rts of the Contractor. It shall also include the stages of the data 
security plan that has bee n implemented along with the next steps to mitigate the current and 
future risks. The contractor shall provide investigation updates to the OAG daily. 

7.6.4 Contractor shall not sell, provide, or otherwise commercia li ze any OAG Protected Data and 
SAVNS Data, nor any other data received from the OAG, the Participating Entities, any ind ividual 
registered to receive notificat ions from the SAVNS system, or any other data received as a 
result of Contractor providing the services required under this RFP and any resulting contract(s) 
or purchase order(s) without the prior written consent from the OAG, except where disclosure is 
required by law. 

7 .6.5 Notwithstanding the forego ing, the Contractor shall prov id e prior writte n notice to t he OAG 
before any disclosure of t he aforementioned data to any pa rty, for whatever reason, whether 
required by law or court order. The Contractor must receive written OAG approval prior to any 
release of data. If there is a release of information without prior written authorization, the 
Contractor must submit notification immediately to the SAVNS Program Manager as well as the 
Division Chief of the Crime Victim Services Division . 

7. 7 Staffing Requirements 

7. 7 .1 Project Management Standards 

7. 7 .1.1 The Contractor's staff that is focused on the Texas SAVNS system must have sign ificant 
knowledge, skills, experience and ability in the areas of Contract Management, Project 
Management, Su pport Services Management, and Financial Management. The names of the 
assigned individua ls sha ll be made known to the OAG. Any individual performing work under 
this agreement is subject to the following: 

7.7.2 

7.7.1.1.1 The Contractor must submit a written request to the OAG before placing, assigning or 
reass igning any Contractor staff. The request shal l include a description of the work to 
be performed and a resume conta ini ng a description of the proposed staff's 
knowledge, skills, abi lities, and quali fications. 

7.7 .1.1.2 Before any Contractor staff is placed, assigned or reassigned, the Contractor must 
receive the written approval of the OAG. 

Project Manager (PM) 

7.7.2 .1 The Proj ect Manager ass igned to the project shall be certif ied and have at least 5 years of 
project management experience. Other staff assigned to the project should have at least 5 
years of experience work in g on similar projects. 

7.7.2 .2 The Contractor 's Project Manager shall be responsib le to the OAG and the participating 
entities for th e fo llowing project activities: 

7.7.2 .2.1 

7.7.2.2.2 

7.7 .2 .2.3 

Coordinate and serve as t he central point of contact fo r all activities relat ed to 
the technical implementation of the SAVNS. 

Coordinate the efforts of al l Contractor staff, Subcontractors, team members, 
and other Interested Parties. 

Provide week ly briefings to the OAG 's project manager, and other designated 
OAG staff members on the progress of the implementation. Ensure that the 
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meeting agenda is sent to the OAG at a minimum of 24 hours prior to the 
scheduled weekly briefing and monthly Steering Committee meeting. 

7.7.2.2.4 Provide written minutes of each briefing meeting to the OAG within three (3) 
ca lendar days of each meeting. 

7. 7 .2.2.5 Monitor participating entities operating under service agreements to ensure 
ongoing compliance with the scope of work and operational standards. 

7. 7 .2.2 .6 Provide monthly written reports on the status of the project. 

7.7.2.2.7 Submit all project Deliverables in accordance with the approved and established 
acceptance criteria. 

7.7.2.2.8 Provide change control coord ination protocols as deve loped with OAG PM. 

7.7 .2.2.9 Review design specifications and validate system flow for accuracy and 
functionality. 

7. 7 .2.2.10 Provide an Integration Plan, which specifies how the system will integrate or 
interface with the OAG SharePoint and Microsoft Outlook (if applicable). 

7.7.2.2.11 Develop/ conf igure the application with written approval from the OAG PM. 

Coordinate with each participating county to prepare for data Conversion, 
migration, and continued data feeds needed to support the application. 

7.7 .2.2.12 If applicable, coordinate data Conversion and migration of victim services data 
currently used by an externa l public faced notification system and the data 
stored within an externa l case management system. 

7.7.2.2.13 Provide sample representative data to use in test activities, ensuring that 
testing results simulate production results. 

7.7.2.2.14 Provide a Problem Reporting Plan for documenting any problems that are 
discovered during User Acceptance Testing (UAT). 

7.7.2.2.15 Perform UAT with the OAG to ensure that the major business functiona lity works 
correctly, that the documented system requirements are met, and that the 
system supports the use cases defined in the system documentation . 

7.7.2.2.16 Provide a means to report problems and resolutions during testing and 
imp lementation phases. 

7.7.2.2.17 Ensure transaction performance metrics, tuning and optimization, and 
monitoring with OAG oversight prior to project completion. 

7.7.2.2.18 Provide documentation outlining the operational best practices utilized for 
ongoing maintenance and support to ensure the private application and the 
public porta l are reliable 24/7. 

7.7.2.2 .19 Define methodology to protect sensitive data and applications from 
unauthorized access or usage during cloud contract maintenance or in the event 
of terminat ion of cloud serv ice and migration of data and applications to a 
different service center. 

7.7.2.2.20 Upon acceptance of functional testing results, create and implement the 
application. 

7. 7 .2.2.21 Update test environment for future development and testing for al I applications. 

7.7.2.2.22 Monitor participating entities operating under service agreements to ensure 
ongoing compliance with the scope of work and operational standards. 

7.7.2.2.23 Be available approximately one (1) month prior to the starting date of the 
finalized contract to ensure a smooth transition between Contractors, if 
necessary. 

7.7.2.2.24 Be available approximately three (3) months after termi nation of the contract to 
support transition between Contractors, if necessary. 

7. 7 .3 Support Services Manager 

7.7.3.1 The Contractor's Support Services Manager shall be responsible, subsequent OAG approval, 
to the partic ipating entities for the follow ing items: 

7.7.3.1.1 Promotions and SAVNS materials. 
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7.7 .3.1.2 

7.7.3.1.3 

7.7.3.1.4 

Performance-based curricu lu m development and lesson plans. 

Techn ical performance train ing. 

SAVNS Awa reness Train ing shall be offered to all Participating Entities on a two 
(2) year basis. 

7. 7.4 Financial Specialist 

7. 7.4.1 The Contractor's Financial Specialist shal l be responsible to the OAG for the following items: 

7.7.4.1.1 Issuing Contractor invoices to the Participating Entity su bsequent to the date an 
OAG grant contract is executed. See RFP Section 10 INVOICING 

7.7.4.1.2 Coordinating verification of relationship between executed service agreements 
and executed grant contract s. 

7.7.4.1.3 Forwarding copies to the OAG of all executed service agreements with the 
part icipating entities and invoices sent to a Participating Entity. 

7 .8 Optional Services 

7.8.1 The OAG and/or a Partic ipating Entity may request optiona l services, programming changes, or 
both after implementation of the Contractor's Solution. This decision wi ll be within the sole 
discretion of t he OAG. If the OAG elects to exercise this option, the OAG will provide the 
Contractor with a statement of work and the Contractor shall provide t he OAG with proposed 
pricing. Contractor shall provide such serv ices at the same rates proposed in Form B Pricing as 
attached and incorporated into the Contractor's response. 

7 .8.2 Contractor acknowledges and agrees that any Additional Services prov ided under this Contract 
are the sole responsibility of a Partic ipati ng Entity. Any grant dol lars issued by the OAG to a 
Participating Entity shall be utilized solely as a reimbursement for the Bi-Annual Fees incurred 
for Contractor's provision of t he Participating Entity services. OAG gra nt funds may not be used 
or obligated for any Additional Services provided hereunder. 

7.8.3 The OAG may accept or reject the Contractor's proposal, refine the requirements, and 
negotiate fina l costs. 

7.8.4 The OAG is not responsib le or li able for payment for software development;modifications until 
the OAG determines that any associated test results are acceptable . 

7 .9 Training Requirements 

Designated employees of the Contractor shall fully participate in OAG training as appropriate to their ro le 
in the Contract. 

The Contractor shall maintain a log of employees' training, including the name of the person trained , 
course completed, signature of the tra inee, and dates completed, and prov ide the log to the OAG upon 
request. 

Table 11: OAG Mandatory Training 

Course Name Frequency Method 

MCT105 Cybersecurity Awareness Tra ining for General Every 12 Months E-Learning, Self-Paced 
Users 

MCT106B Discrimination and Harassment Aware ness Every 12 Months E-Learning, Self-Paced 
for Non-FTE Only 

MCT111 Sensit ive Personal Information Every 24 Months E-Learning, Se lf-Paced 
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7.10 Implementation Requirements 

7 .10.1 General Implementation Requirements 

7.10.1.1 The Contractor shall provide a draft implem entation plan and Schedule that describes how 
and when each Participating Entity wi ll be fully operational. This plan shal l also detail the 
Contractor's approach to ensuring the scalability of potential entit ies. 

7.10.1.2 The Contractor and the OAG will collaboratively develop the final implementat ion plan and 
Schedule as required in Table 12 implementation Deliverables. 

7.10.1.3 The Contractor shall cooperate with the current Contractor to perform implementation 
activities includ ing, but not limited to , accepting in-process items, images, and any other 
data from the current Contractor and loading/converting them into the Contractor's 
Solut ion. 

7.10.1.4 The OAG will schedule a project kick-off meeting within two (2) Business Days of Contract 
Award. 

7.10.1.5 The Contractor's implementation team and representative(s) (e.g., Contractor's: 
project/program manager, implementation manager, technical leads and team leads) shall 
attend the kick-off meeting with the OAG (e.g. , OAG's: implementation manager, contract 
manager, or designee, and other staff). 

7.10.1.6 The Contractor shall provide the OAG with a week ly implementation status report. The 
Contractor shall work with the OAG to define the format and required information for the 
status report. 

7.10.1.7 The Contractor shal l provide a plan out lining how the transition of existing Registrations wil l 
be implemented. 

7.10.1.8 A minimum of forty-eight (48) hours in advance, the Contractor sha ll notify the OAG SAVNS 
Program Manager of any time the Contractor's implementation ma nager will be off-site or 
unavailable for longer than eight (8) consecutive Business Hours and provide an alternat ive 
point of contact. 

7.10.1.9 The OAG wi ll work with the Contractor on establishi ng, setting up, and testing any 
tec hnology to facilitate data transfers. 

7 .10.2 Contractor Implementation Team 

7.10.2.1 The Contractor shall designate an implementation manager and a backup to coordinate 
implementation activities. 

7 .10.2.2 The Contractor shall provide an organ ization chart deta il ing the proposed implementation 
team inc luding the implementation manager and all imp lementation staff. 

7.10.2.3 The Contractor shall notify the OAG SAVNS Program Manager or des ignee when the 
Contractor's implementation manager is not avai lab le to the OAG for an entire Business Day 
or longer. 

7.10.2.4 The Contractor's implementation team shall be ava il able to work with the OAG during 
Business Days throughout the implementation per iod. 

7.10.2.5 When rep lac ing Contract implementat ion team staff, the Contractor must propose 
replacements with qualifications for the assigned position that are equal to or exceed those 
of the person being rep laced. 

7.10.2.6 The Contractor shall provide the resumes of any imp lementation team member to the OAG 
upon request. 

7.10.3 System Test Environment 

7.10.3.1 The Contractor shall provide an environment to execute joint system and user acceptance 
testing. 

7.10.3.2 The Contractor shall be responsib le for scheduling incoming and outgoing file transfer tests 
with the OAG. 
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7.10.3.3 Incoming and outgoing fil e transfer tests shal l include all required data elements and 
records. 

7.10.3.4 The Contractor shall perform and complete the file transfer tests in accordance with the 
time frame set forth in t he implementation plan and approved by the OAG. 

7.10.3.5 The Contractor shal l conduct fil e transfe r t ests between the hours of 8:00 a.m. to 5:00 p.m. 
Local Ti me, Monday - Friday, unless othe rwise agreed to by the OAG. 

7.10.3 .6 Th e Contractor sha ll provide the OAG with system test results and perform a live 
demonstration of their system/application. The OAG wil l review the system test results and 
demonstration for accuracy and completeness. 

7.10.3.7 Th e Contractor sha ll notify the OAG, via Contro ll ed Correspondence, when its Solution is 
ready for OAG user accepta nce testing. 

7.10.3.8 The Contractor sha ll provide computer access to the Successful Contractor's system for 
three (3) OAG staff, during implementat ion and user-acceptance test ing. 

7.10.3.9 Th e Contractor shall ensure th at test data is not transmitted to the OAG except when 
authorized by the OAG . 

7.10 .3 .10 Should it become appa rent to the Contractor that its system wi ll not be ready for OAG prior 
to the operat ions start date, the Contractor shall contact the OAG immediately and provide 
a revised start date that can be met. 

7.10.3.11 The OAG will provide t he Contractor with written not ification of the results of OAG user 
acceptance testing. The OAG , at its disc retion , may provide conditional acceptance prior to 
completion of all requ irements. 

7 .10.3.12 If the Contractor's Solution fai Is to meet a specified acceptance test, the Contractor shall 
immediately correct and improve identified defects, deficiencies or erro rs, subject to review 
by the OAG. 

7.10.3.13 The OAG may continue to test additiona l components of the Contractor's Solution and may 
retest any corrections, modifications or add itions made by the Contractor. It is the goa l of 
the OAG to comp lete user acceptance testing no later than one (1) ca lendar week prior to 
operations start date. 

Table 12: Implementation Deliverables 
lmplementatlon Due 
Dellverable 
Implementation Plan With in ten Business 

Days after kickoff 
meeting 

Include at a Minimum 

a. Implementation approach and summary 
b. Implementation team and organization chart 

that defines roles and responsibilities. 
c. Communication processes 
d. Change Management approach (tra in ing, etc.) 
e. A schedule to include: 

• Tasks 
• Assignments 
• Deliverables 
• Implementation Schedule 
• Completion dates 
• Mi lestones 

f. Risks and constra ints per Milestone/Deliverable 
(Note. The OAG will integrate its plan with the 

_ Contractors Pla_n post-CC>ntract aw~rd) . 
Business Continuity Twenty Business Days Refer to Section 8.12. Business Continuity and/or 
Disaster Recovery (BC/DR) prior to service cutover Disaster Recovery Requirements. 
Plan (Includes 
Supplemental Contract-
spe~!fi_c_ B9/Df3 Pla_n) 
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7.11 Transition Requirements at Contract Termination 

7.11.1 The OAG will request that a transition plan be completed no later than thirty (30) Business Days 
following Contract award. The plan will provide for the orderly transition of all services and 
operations performed by or involving the Contractor under the Contract . 

7 .11.2 The Contractor shall coope rate fully with the OAG to complete the trans ition and ensure that the 
OAG does not experience any adverse impact from the transition of services to a subsequent 
Contractor. 

7.11.3 The transition plan sha ll contain a min imum period of six (6) months. The Contractor sha ll 
provide services without interruption while OAG tests, accepts, and app roves the new 
Contractor's Solution and implementation schedule. 

7.12 Contract Reporting 

7.12. 1 The SAVNS shall have the abi lity to generate standard management repo rts as well as 
custom ized usage and performance reports. Examples of these reports include but are not 
limited to: 

• Downtime reports by Participating Entity 

• Number of Registered Individual for a specified period of time 

• Number and type of successful and unsuccessful notifi cations for a specified period of time 
• System interruption report 

• Function disabled report 

• Data tra nsfer report by Participating Entity or statewide 

• The Solution shall be fully tested and approved by the OAG prior to deployment. 

• The Solut ion must have t he capab il ity to remain functional during short or long failures of 
utility power. 

7.12.2 The OAG may request program information, statistica l reports, program aud its, or additional 
reports at any time during the duration of the contract upon request. 

7 .13 Deliverables Acceptance Process 

7.13.1 All Deliverables and periodic Deliverable updates/ revisions must be submitted via Controlled 
Correspondence. Within ten (10) Business Days of receipt or other time frame agreed upon by 
the Parties, th e OAG wil l review the Deliverables and formally respond via Controlled 
Correspondence with issues to be resolved or acceptance of the Deliverable. 

7.13 .2 If the Contractor does not rece ive written notice f rom th e OAG by the end of the review period, 
the Contractor must notify the OAG in writ ing that the OAG has five (5) additional Business Days 
to provide written notice. The Deliverable will be deemed to be accepted by the OAG if the OAG 
does not prov ide such notice of accepta nce or non-accepta nce at the end of this additional five 
(5) Business Day period. 

7.13.3 The Contractor shall, upon OAG request, make an ora l presentation of Deliverables. 

7.13.4 If the OAG provides written notice of non-acceptance of the Deliverable, then the Contractor 
shall work with the OAG to correct any deficiencies and re-submit the revised Deliverable with in 
five (5) Business Days, or other time frame agreed upon by the Parties. Upon rece ipt of a 
revised Deliverable, the OAG will review the revised drafts for accepta nce or rejection and 
formal ly respond via Controlled Correspondence withi n ten (10) Business Days. 

7.13.5 At any time during the Deliverable acceptance process, should the Contractor disagree with the 
OAG 's findings of non-acceptance or should the OAG disagree with the Contractor's proposed 
time period for correcting deficiencies, the Parties wi ll work together in good faith to resolve the 
disagreement. 

7.14 Operational Deliverables 

Table 13: Operational Deliverables 
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Operational Dellverable Due 
Transition Plan Thirty (30) Business Days 

following Contract award. 

Services Performance 
Reports 

Testing/validation of 
the BC/DR Plan 

Security Organization 
Control Assessment 
(SOC 2) 

Vulnerab ility Scans 

Financial Statements 

Data Security Plan 

Progress Report 

On or before the tenth 
(10th) calendar day of 
each month or as 
otherwise requested by 

· the OAG 

Annually or as requested 
by the OAG 

Annual ly or as requested 
by the OAG 

Quarterly or as requested 
by the OAG 

Sixty calendar days after 
the end of the Contractor's 
fiscal annual reporting 
period . 

Fourteen (14) Business 
Days fol lowing the 
Contract award 

Monthly by the 10th day of 
the month 

7.150AG Assumptions 

Include at a Minimum 
Refer to Section 7.11. Transition 
Requirements at Contract Termination. 

(Note:The Transition Plan includes the Data 
Retention and Destruction Plan.) 

Services performance report against the SLAs 
as defined in Section 8.1. Performance 
Management. 

a. Monthly Performance Management 
Report 

b. Other reports as i_dentified 

Execute and confirm BC/DR plan to: 
a. Ensure recoverability 
b. Update plan to match steps identified 

during the testing 

Refer to Section 14.3.6. Security Control 
Assessment. 

Refer to Section 14.3.3. Vulnerability Scans 
for requirements. 

Refer to Section 8.2. Financial Statements for 
requirements. 

Refer to Section 5.3.10: Information 
Protection Provisions 

The report shall identify any problems 
encountered or still outstanding with an 
explanation of the cause and reso lution of the 
problem or how the problem will be resolved 
any updates to work performed, identify 
Deliverables completed and specify 
anticipated work to be completed in the 
subsequent month. 
The report, at a minimum, shall include the 
follow ing data for the prior month: 
(a) SAVNS system down time, including 

the SAVNS core system. the 
Participating Entity interface services, 
and notification interfaces; and 

(c) Data transfer report including all 
Participating Entity uploads to the 
SAVNS system, size , time, and 
outcome. 

7.15.1 The Contractor sha ll be able to meet the four (4)-month time frame for the design, 
development, and implementation of the SAVNS solution for existing participating entities. 

7.15.2 Participating Entities shall have resources available to migrate from one solution to a different 
solution, if necessary. 

7 .15.3 The CMS. JMS and RMS software solutions used by each Participating Entity shall be 
compatible with Contractor SAVNS solution (i.e. programming and database interfaces can be 
completed in a timely and cost-effective manner). 
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7.16 OAG Responsibilities 

The OAG will: 

7.16.1 Provide a Proj ect Manager (PM) to oversee the project. The OAG PM wi ll review and approve all 
project documentation and Deliverables submitted by the selected Contractor. 

7.16.1.1 Provide Subject Matter Experts (SMEs), inc luding SMEs for business processes and data 
migration from the existing solution to be integrated with the new Solution , if necessary. 

7.16.1.2 Review and approve the project plan and schedule provided by the Contractor to ensure 
project milestones are met. 

7 .16.1 .3 Provide existing documentation of the bus iness process to be managed using the new 
system. 

7.16.1.4 Provide existing documentation of data elements to be migrated to the new system. 

7.16.1.5 Provide timely information in response to questions regarding design specifications. 

7.16.1.6 Provide effective commun ication and updates to the Contractor regard ing project changes or 
achievement of project mil estones. 

7.16.1.7 Coordinate all approval and acceptance stages for the project. 

7.16.1.8 Facilitate User Acceptance Testing (UAT) and provide User Acceptance Testers in concert with 
Participating Entities. 

7.16.2 Provide a SAVNS Program Manager. 

7.16.2.1 Facilitate coordination and program oversight between Contractor and Participating Entities 
per the terms and conditions outlined in Exhibit A, Participating Entities Services Agreement. 

7.16.2.2 Develop and implement monthly, quarterly, semi-annual, and annual reporting requirements 
for the Contractor to address performance, services provided , and other metrics as required. 

8 CONTRACT MANAGEMENT 

8.1 Performance Management 

The Contractor shall establish a good working relat ionship with t he OAG and make a good-faith effort to 
resolve problems identified by either the OAG or the Contractor. Notification of problems (or anticipated 
problems) by either the OAG or the Contractor must include sufficient details to resolve the problem and 
continue performance within the established timeframes. 

The OAG SAVNS Program Manager and Contractor shall mutual ly agree upon monthly and quarterly 
performance reports, metrics, and other Contract De liverable templates within sixty (60) ca lendar days of 
contract award. 

Performance management monitoring will be a conti nua l process throughout the term of the Contract 
and for up to six (6) months following Contract termination during a transition period, if necessary. Non­
compliance by the Co ntractor in any area that precludes the OAG from verifying the Contractor's 
compliance in other areas wi ll resu lt in a presumption that the Contractor is non-compliant in those other 
areas unless the Contractor can affirmatively show that it is compliant. 

As part of its fina l monthly Performance Management Report, the OAG will also provide the Contractor 
with any corresponding remedies that will be taken against the invoices. The remedies available to the 
OAG for the Contractor's unsatisfactory performance (e.g., the failure to meet the Contract's 
requirements and standards as stated in Section 8 .1.1, Performance Standards and Specific Non­
performance Remedies. will be the basis for reducing payment to the Contractor. The cumulative total of 
all remedies (Specific and General Non-Performance Remedies) will not exceed 15% of the total amount 
of the invoice. These remed ies are in addition to the rights and remedies availab le to the OAG under 
other provisions of the Contract, in law, or in equity. 

The OAG, at its sole discretion, may reduce, waive, or otherwise alter any remedy, performance standard, 
performance monitoring process, or problem reso lution and corrective action process . 
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8.1.1 Performance Standards and Specific Non-performance Remedies 

Table 14: Sample 

Standard Service 
Level Agreement Measure Remedy 

1. 

2. 

3. 

Solution uptime 
at 99.9% 

Inappropriate 
data transmitted 
from county 
systems into 
SAVNS So lution 

Ca ll Center 
uptime at 98% 

Statewide system rema ins up 
and fu nctioning 99 .9% of the 
t ime based on 24 hou rs/day for 
365 days per year. 

Sealed case, juvenile case, civil 
case, and data not authorized 
for public re lease sha ll not be 
accepted by SAVNS Solution 
from co unty information 
management systems into the 
public accessible domain 

Statewide phone access 
remai ns up and functioning 
98% of the time based on 24 
hours/day for 365 days per 
year. 

Reduction of 10% of monthly service 
fee for months where SLA is not met. 

Contractor shall cover all reso urce 
costs required to remove inappropriate 
data from the public accessib le domain 
within ten (10) calendar days of 
discovery. 

Reduction of 10% of monthly service 
fee for months where SLA is not met. 

8.1.1.1 General Non-performance Remedies 

The Contractor shall perform all services in accordance with the Contract requirements, 
provisions, te rm s, and conditions. Genera l non-performance remedies are for failure to perform 
services according to a requirement, provision, term , or condition not covered by another 
remedy and will be assessed cumu latively with any othe r remedies shown in Section 8.1.1. 
Performance Standards and Specific Non-performance Remedies. 

Participating Entities, pu rsuant t o their Pa rt icipating Entit ies Services Agreement with the 
Contractor, may apply one (1) or more instances of the General Non-Performance Remedy to 
the monthly service charge in response to non-compliance by the Contractor. 

Subject to the nature and extent of the non-compliance, the Participating Entities may withhold 
up to 15% of payments on a monthly invoice as a General Non-Performance Remedy in 
accordance with this Section 8 .1.1.1. General Non-performance Remedies. 

8.1.1.1.1 Before assessing a General Non-Performance Remedy, the GAG will issue a Contro lled 
Correspondence notify ing the Contractor of unsatisfactory performance that could lead to an 
assessment of a General Non-Performance Remedy if not corrected. 

8 .1.1.1.2 Within five (5) Business Days after receiving the Controlled Correspondence, the Contractor 
sha ll submit to the GAG a co rrective action plan respond ing to any and all of the GAG 's 
findings of unsatisfactory performance. Th e Contractor shall explain in its correct ive action 
plan how it will immed iate ly address the unsatisfactory performance and the date by which 
the Contractor shall return to satisfactory performance. Within five (5) Business Days after 
receipt of the corrective action plan, the GAG will notify t he Contractor in writing of whether 
the GAG approves of the corrective action plan and, if not, the reasons the plan is 
unsatisfactory. If the GAG does not approve of the plan, the Contractor shall resubmit a 
revised co rrective action plan that resolves the GAG 's concerns with in three (3) Business 
Days after receipt of the GAG's notification. If necessary, the GAG will work. with the 
Contractor t o fo rmulate a co rrective action plan to help ensure that the plan is acceptable to 
the GAG. 

8 .1.1.1.3 If the Contractor returns to satisfactory performance in accordance with the time frame set 
forth in the GAG-approved corrective action plan , no sums wil l be withh eld. Shou ld t he 
Contractor subsequently return to unsatisfactory performance, the process outlined in 
Section 8.1.1.1.2 sha ll commence. 

8 .1.1.1.4 If the Contractor does not return to satisfactory performance in accordance with the time 
frame set forth in the GAG-approved co rrect ive act ion plan, the GAG will begin to withhold a 
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Genera l Non-Perfo rmance Remedy as of the date the Contractor was t o be in comp liance 
under the corrective action plan but was not. Th e OAG will prov ide noti ce of such continued 
unsatisfactory pe rformance to the Contractor via Co ntrol led Correspondence and set a new 
time period for compl iance. If the Contractor has not reached sat isfactory performance by the 
new ti me period t he OAG has set, all t he with held amounts may, at t he OAG's election, be 
forfeited. Th is process of with holding and forfeiture wi ll contin ue until performance is 
corrected. 

8.1.1.1.5 At the OAG's so le opt ion, withh eld amounts may be incu rred sooner th an the time period 
allowed fo r the Contractor t o come into compli ance if the Contracto r does not work diligent ly 
to correct its unsat isfactory perfo rmance (e.g. , by not su bmitti ng a t imely or acceptab le 
corrective action plan or by not dil igently carry ing out its corrective action plan). 

8.1.1.1.6 At t he OAG's disc retion, the t ime f rames set forth in Section 8 .1.1.1 General Non­
performa nce Remedies may be shortened dependi ng on the severity of t he non perfo rmance. 

8.2 Financial Statements 

The Contractor shal l submit its most recent financ ial statements, including income statement, ba lance 
sheet , and cash f low statement no later t han sixty (60) ca lenda r days afte r t he end of t he Contractor 's 
fisca l annual reporting period. Th is sh ould include information for any applicab le parent organization or 
Subcontractor re presenting greater tha n 10% of t he gross dollar va lue of Contractor's Pricing 
Submission. 

8.3 Controlled Correspondence 

In order to track and document requests for decis ions and/ or information perta in ing to the Contract, and 
the subsequent response to those req uests, t he OAG and the Cont ractor shall use Cont rolled 
Correspondence. The OAG wi ll manage t he Cont ro lled Correspondence for the Contract. For each 
Control led Correspondence document, the DAG wi ll assign a tracking number and the document will be 
signed by the approp ri ate Party 's Contract Manage r. 

Contro lled Correspon dence wil l not be used to cha nge pricing or alte r the substant ive terms of t he 
Contract. Contro lled Correspondence will not be t he basis of a claim for equita bl e adjustment of pricing. 
Any changes that involve t he pric ing or t he substa ntive terms of the Contract must be by a Contract 
amendment. However, the Contro lled Correspondence process may be used t o document refinements 
and int erpretations of the provisions of th e Contract , to document th e cost impacts of proposed changes, 
and t o document DAG-approved changes to t he Contractor's HSP. 

Contro ll ed Correspondence documents wi ll be mai ntained by bot h Parties in ongo ing logs and wi ll 
become part of the norma l status-repo rti ng process. Any com mu nication not generated in accordance 
with such process wi ll not be bind ing upon t he Pa rti es and wi ll be of no effect. 

Controlled Correspondence wil l be used to comm unicate any int ent t o renew t he Contract, and t he OAG 
will provide a Purchase Order that includes: 

• The ePRO contract number. 

• The am ou nt allocated fo r t he new te rm. 

• The new PO number 

• The t erm of the renewal (i. e. , 9/ 1/ XX - 8/ 31/XX). 

8.4 Notices and Liaison 

8.4.1 Written Notices Delivery 

8.4.1.1 Any notice required or permitted to be given under th is Contract by one Party to th e other Party 
will be in writing and wi ll be addressed to t he receiv ing Pa rty at th e add ress here inafter 
spec ifi ed. Th e notice wi ll be deemed to have been given immed iat ely if de livered in person to 
the rec ipient's address here inafter specified . It will be deemed to have been given on the date 
of cert ified receipt if placed in the United States mai l, postage prepaid, by registered or 
certi fi ed ma il with Return Receipt request ed , addressed to t he receiv ing Party at the address 
hereinafter specifi ed . 

8.4.1.2 Contractor Address: 
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The address of the Contractor for all purposes under this Contract and fo r all notices 
hereunder sha ll be designated at the time of Contract award. 

8.4.1.3 OAG Address: 

8.4.2 

The address of the OAG fo r all purposes under this Contract and for all not ices hereunder will 
be designated at Contract awa rd. 

OAG Crime Vict im Services Division , MC 011 
Office of the Attorney Genera l 
PO Box 12198 
Austin, TX 78711-2198 

With copi es to (registered or certified mai l with return rece ipt is not req uired for cop ies) : 

OAG Genera l Counsel Div ision, MC 074 
Office of the Attorney General 
PO Box 12548 
Austin , TX 78711-2548 

Liaisons 

The Contractor and the OAG each agree to maintain specifically identified liaison personnel for 
t heir mutual benefit during the term of the Contract. The liaison (s) named by the Contractor 
shall serve as t he in itia l Point(s) of Contact for any inquiries made pursuant to the Co ntract by 
the OAG and respond to any such inquiries by the OAG. The liaison(s) named by the OAG will 
serve as the in itial Point(s) of Contact for any inquiries made pursuant to the Contract by the 
Co ntractor and respond to any such inqu iries by the Contractor. Th e liaison(s) and t heir 
respective addresses sha ll be named in writing at the t ime of the execution of the Contract. 
Subsequent changes in li aison personnel wil l be comm unicated by the respective Part ies in 
writing. 

8.5 Contract Managers 

8.5.1 The OAG Contract Manager 

The OAG will assign a Contract Manager to th e Co ntract. Identificati on of th e OAG Co ntract 
Manager and any changes to th is assignment will be documented by Contro lled Correspondence. 
The OAG Contract Manager has the authority to: 

• Sign Controll ed Correspondence 

• Serve as the day-to-day Point of Contact 

• Coord inate qua lity control reviews 

• Coordinate meetings with the Contractor 

• Investigate complaints 
• The OAG Contract Manager will have no authority to agree to any Contract amendment or 

Pricing change. 

8 .5.2 The Contractor's Contract Manager 

8 .5.2. 1 The Contractor sha ll assign a Contract Ma nager to the Contract. Ident ification of t he Contract 
Manager and any changes t o this ass ignment wi ll be documented an d submitted t o the OAG 
via Controlled Correspondence with fourteen (14) calendar days advance notification. The 
Contractor's Contract Manager has th e author ity to : 

• Make decisions regard ing the Deliverables required by the Contract 
• Sign Control led Correspondence 

• Serve as the day-to-day Point of Contact 

• Coordinate quality co ntro l reviews 
• Coord inate meetings with the OAG 

• Investigate complaints 

8.5.2 .2 Th e Contractor's Contract Manager shall be res ponsible to the OAG and Participating Ent ities 
for submitti ng a written mont hly status re port, due on or before th e 10th day of each month or 
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other agreed-upon date each month, addressing the following items: 

• Track the progress of the SAVNS implementation and maintenance. 

• Establish priorities. 
• Verify and track performance issues. 

• Report on the work accomplished during the reporting period . 

• Report on work to be accomplished during the subsequent reporting period. 

• Resolve a ll actual or anticipated problems. 

• Submit written requests to make any significant deviation from the previously agreed upon 
plans. 

• Facilitate a quarterly meeting with the OAG 's SAVNS Program Manager and other 
designated OAG staff members. 

8.6 Cooperation with the OAG 

The Contractor must ensure that it cooperates with the OAG and other state or federal administrative 
agencies, at no charge to the OAG, for purposes relating to the administration of the Contract. The 
Contractor agrees to reasonably cooperate with and work with the OAG's vendors, Subcontractors, and 
third-party representatives as requested by the OAG. 

8. 7 Problem Resolution and Corrective Action Process 

The Contractor and the OAG will agree to a plan and timeline for resolution of Contract performance 
issues. If all efforts between the Contractor and the OAG Contract Manager fail to resolve the problem 
within the stated timeline and to the OAG 's satisfaction, the OAG may escalate the problem to the 
Contractor's management and OAG executive management. OAG executive management or 
representatives and the Contractor's management shall agree to a resolution. If the Contractor is aware 
that a problem exists and fails to report the problem to the OAG , the Contractor will continue to be 
responsible for meeting the goals and timelines established in the Contract. 

8.8 Subcontracting Approval Required 

It is contemplated by the Parties hereto that the Contractor shall conduct the performances provided by 
this Contract substantia lly with its own resources and through the services of its own staff. In the event 
that the Contractor shou ld determine that it is necessary or expedient to subcontract for any of the 
performances specified herein, the Contractor shall subcontract for such performances only after the 
Contractor has transmitted to the OAG a true copy of the subcontract the Contractor proposes to execute 
with a Subcontractor and has obtained the OAG 's written approval for subcontracting the subject 
performances in advance of executing a subcontract. The Contractor, in subcontracting for any 
performances specified herein, expressly understands and acknowledges that in entering into such 
subcontract(s), the OAG is in no manner liable to any Subcontractor(s) of the Contractor. In no event will 
this provision relieve the Contractor of its respons ibility for ensuring that the performances rendered 
under all subcontracts are rendered so as to comply with all terms of this procurement. 

8.9 No Assignment by the Contractor 

The Contractor shall not assign its rights under the Contract or delegate the performance of its duties 
under the Contract without prior written approval from the OAG. Notwithstanding anything to the contrary 
in the Texas Business Organizations Code or any other Texas or other state statute, a merger will not act 
to cause the assumption, by the surviving entity or entities, of the Contract and/ or its associated rights 
and duties without the prior written approval of the OAG. The term "merger" as used in this section 
includes, without limitation, the combining of two (2) corporations into a single surviving corporation; the 
combining of two (2) existing corporations to form a third (3rd) newly created corporation; or the 
combining of a corporation with another form of business organization. 

8.10 Reporting Fraud, Waste or Abuse 

8.10.1 The Contractor must report any suspected incident of fraud, waste or abuse associated with the 
performance of the Contract to any one of the following listed entities: 

• The OAG Contract Manager 
• The Director for Procurement and Contract Operations 
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• The OAG Ethics Advisor 

• The OAG's Fraud , Waste and Abuse Prevention Program (" FWAPP") Hotline (800-252-8011) 
or the FWAPP email box (FWAPP@oag.texas.gov) 

• The State Auditor 's Office hotline for fraud (1-800-892-8348) 

8.10.2 The report of suspected misconduct will inc lude (if known): 

• The specific suspected misconduct 

• The names of the individual(s}/ entity(ies) involved 

• The date(s)/location(s) of the alleged activity(ies) 

• The names and all available contact information (phone numbers, addresses) of possible 
witnesses or other individuals who may have relevant information 

• Any documents which tend to support th e allegations 

8.10.3 The words fraud , waste , or abuse as used in this section, have the following meanings: 

• Fraud is the use of one's position for obtaining personal benefit (inc luding benefit for 
family/ friends ) through the deliberate misuse or misapplication of resources or assets. 

• Waste is the extravagant, careless, or needless expenditure of funds or consumption of 
property that results from deficient practices, system controls, or decisions. 

• Abuse is the misuse of one 's position, t itl'e, or authority to obtain a personal benefit 
(including benefit for family/ friends) or to attempt to damage someone else. 

8.11 Dispute Resolution Process for Claims of Breach of Contract 

The dispute resolution process provided for in Chapter 2260 of the Texas Government Code will be used, 
as further described herein, by the OAG and Contractor to attempt to resolve any claim for breach of 
Contract made by the Contractor. 

A claim for breach of Contract that the Parties cannot resolve in the ordinary course of business will be 
submitted to the negotiation process provided in Chapter 2260, Subchapter B, of the Texas Government 
Code. To initiate the process, the Contractor shall submit written notice, as required by Subchapter B, to 
the Procurement and Contract Operations Director, Office of the Attorney Genera l, P.O. Box 12548 (Mail 
Code 028) Austin , Texas 78711-2548. The notice will specifical ly state that the provisions of Chapter 
2260, Subchapter B, are being invoked . A copy of the notice will also be given to all other 
representatives of the Parties otherwise entit led to the notice. Compliance with Subchapter Bis a 
condition precedent to the fi ling of a contested case proceeding under Chapter 2260, Subchapter C, of 
the Texas Government Code. 

8.11.1 The contested case process provided in Chapter 2260, Subchapter C, of the Texas Government 
Code is the so le and exclusive process for seeking a remedy for any and all alleged breaches of 
Contract by the OAG if the Parties are unable to resolve their disputes under the negotiation 
process. 

8.11.2 Compliance with the contested case process is a condition precedent to seeking consent to sue 
from the Legislature under Chapter 107 of the Texas Civil Practices and Remedies Code. Neither 
the execution of the Contract by the OAG nor any other conduct of any representative of the OAG 
relating to the Contract shall be considered a waiver of sovereign immunity to suit. 

8 .11.3 The submission, processing, and resolution of a claim for breach of Contract is governed by the 
published rules adopted by the OAG pursuant to Chapter 2260, as currently effective, hereafter 
enacted, or subsequently amended. 

8 .11.4 Neither the occurrence of an event nor the pend ency of a claim constitutes grounds for the 
suspension of performance by the Contractor, in whol e or in part. 

8.12 Business Continuity and/or Disaster Recovery Requirements 

8.12.1 Business Continuity/Disaster Recovery Plan Review 

The Respondent shall provide a response to Form J, Business Continuity/ Disaster Recovery 
Questionnaire. The Respondent may submit a current BC/ DR Plan(s) relevant to the work 
described in this RFP to supplement Form J, Business Continuity/ Disaster Recovery 
Questionnaire. 
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8.12 .2 Business Continuity and/or Disaster Recovery Plan 

8.12.2.1 The Contractor shall submit a current BC/ DR Plan within thirty (30) calendar days of award that 
includes a detailed recovery plan for all parts of its operations (automated and otherwise) 
related to the services of the Contract (corporate level or generalized BC/ DR Plan cannot be 
substituted). 

8.12.2.2 The Contractor's BC/ DR Plan must include detailed, step-by-step techn ical procedures for 
recovery of all Contractor's information systems and resumption of all business processes that 
are required to meet contracted responsib ilities. 

8.12 .2.3 The Contractor agrees that its BC/ DR Plan shall conform to any requirements imposed upon 
the 0AG by the State of Texas or the Federal government. See Section 8 .. 12.2.4 for current 
Texas requirements. Any change in State or Federa l requirements may require a change to the 
requirements outlined in this section. 

8.12.2.4 Current State of Texas requirements are listed in Texas Administrative Code, Tit le 1 -
Adm inistration , Part 10 - Department of Information Resources, Chapter 202 - Information 
Security Standards, and can be accessed at the following website: 
http://texreg.sos.state.tx.us/ public/ readtac$ext. ViewT AC?ta c vi ew=4&ti = 1&pt= 10&ch= 2 02. 

8.12.2.5 The BC/ DR Plan wil l include a contingency plan to avoid disruption of service due to any third­
party or subsidiary performance deficiencies, labor problems, and any other event that could 
reasonably be foreseen to result in a disruption of services in the Contract. 

8.12.2.6 The Contractor shall designate a fully experienced business continuity practitioner to manage 
requirements stated in this section. 

8 .12.3 Supplemental, Contract-specific BC/DR Plan 

8.12.3.1 The Contractor shal l develop a supplemental Contract-specific BC/ DR Plan. 

8.12.3.2 The Contractor's supplemental, Contract-specific BC/ DR Plan shall address communication 
and interdependencies (especially automated systems) between the OAG, other applicab le 0AG 
contractors, and the Contractor as it pertains to the Contractor's recovery efforts. 

8 .12.3.3 The 0AG Business Continuity Coordinator or designee and the 0AG Contract Manager will be 
available for consultation during the deve lopment of the supplemental, Contract-specific 
BC/ DR Plan. In accordance with the time frame in the implementation plan, the Contractor 
shall submit the supplementa l BC/ DR Plan to the 0AG Contract Manager and the 0AG Business 
Continuity Coordinator for written approval. 

8.12.4 Testing, Exercising and Updating the Business Continuity Plan 

8 .12.4.1 The Contractor shall coordinate with the 0AG in design ing and performing a test exercise of the 
recovery procedures on an annual basis and provide a written result of the exercise to the OAG 
Business Continuity Coordinator or designee. This must be in the form of a detailed written 
report that includes itemized details of every testing activity and results. 

8.12.4.2 The Contractor shall notify the 0AG Business Continuity Coordinator or designee, in writing, at 
least ninety (90) calendar days prior to the planned exercise date. OAG approval is required in 
order to proceed. 

8.12.4.3 The annua l exercise must follow the logica l business flow and include all processes normally 
conducted during da ily operations. 

8.12.4.4 If the BC/ DR Plan exerc ise is not successful (meaning the Contractor is unable to bring up all 
Contractor's information systems and business processes for contracted user access within 
agreed-upon timeframes, the Contractor shall reschedule and execute a second exercise within 
three (3) ca lendar months of the failed exercise or otherwise agreed upon time frame of the 
unsuccessful exercise. 

8.12.4.5 The Contractor shall coordinate with the OAG to conduct and analyze the results of the 
exercise. The OAG reserves the right to send an observer to each test, with all associated travel 
and per diem costs of OAG observers pa id by the 0AG. 

8 .12.4.6 The Contractor shall incorporate results (lessons learned) from t he exercises into the BC/ DR 
Plan and the supplemental , Contract-specific Plan , as appropriate, within three (3) ca lendar 
months following a successful test and provide the BC/ DR Plan(s) to the 0AG Contract 
Manager and the 0AG Business Continuity Coordinator. A memo will accompany the submitta l 
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of the revised plan , listing each lesson learned and the page number and paragraph where the 
lesson was incorporated into the revised plan(s). 

8.12.4.7 As refinements and extensions of the initial development, design, architecture, technical, data 
usage, service levels, user interfaces, security, system, administration, and implementation 
requirements are made and implemented, the cha nges wi ll be incorporated into the 
Contractor's BC/ DR Plan and the supplementa l, Contract-specific Plan, as appropriate, by the 
Contractor proactively and in a timely manner without the need to amend this business 
continuity section. 

8.12.5 Risk Analysis 

8.12.5.1 Upon request by the OAG, the Contractor shall submit to a risk analysis evaluation of BC/ DR 
and adherence to State and Federal rules and allow Key Staff to be ava ilable to complete a risk 
analysis questionnaire. The OAG wi ll schedule time, in advance, for the Contractor's staff to 
participate in the risk ana lysis questionnaire. 

8 .12.5.2 Based on the risk analysis evaluation, the Contractor and the OAG wil l collaborate to 
implement any resulting recommendations from the OAG in order to lower facility and/ or 
system risk levels, unless the Contractor can ful ly demonst rate why such recommendations are 
not applicab le or benefic ial. The fina l determination of whether such recommendations are not 
applicable or beneficial will be made by the OAG in its sole discretion . 

8.12.6 Outage Incidents and Disaster Declarations 

8.12.6 .1 Upon the occurrence of an outage incident, the Contractor shall immediate ly contact and 
coordinate with the OAG Contract Manager and the OAG Business Continuity Coordinator or 
designee. An outage incident is any inability to operate information systems or business 
processes in accordance with the Contract. 

8 .12.6 .2 If there is a disaster dec laration, t he Contractor and/or the OAG will implement the 
supplementa l, Contract-specific BC/ DR Plan as appropriate. 

8.12.6.3 The Contractor must bring up all Contractor's information systems and business processes for 
user access with in the agreed upon recovery time objective as listed in the supplemental, 
Contract-specific BC/ DR Plan . 

9 BACKGROUND REVIEWS 

By entering into the Contract, the Contractor certif ies that it sha ll perform a background review, to 
include criminal history record information , of all Contractor Agents before allowing a Contractor Agent 
to access OAG Protected Data and SAVNS Data or work in an OAG facility. Such background review will 
not occur any earl ier than six (6 ) months prior to the Contractor Agent accessing OAG Protected Data 
and SAVNS Data or working in an OAG facility. No Contractor Agent who has been convicted of a felony 
for crimes involving violence, child abuse or neglect, sexual offenses, theft, or fraud, or is a registered 
sex offender may access OAG Protected Data and SAVNS Data or work in an OAG facility. 

Within ten (10 ) Business Days of award, the Contractor (unless directed otherwise in Control led 
Correspondence) wil l provide the OAG with a list of all Contractor Agents who will be accessing OAG 
Protected Data and SAVNS Data or working in an OAG facility. The list will conta in the following 
information: 

• Name (inc luding any other names used) 
• Day-time phone number 
• Respons ibilities under the Contract 
• Date of birth 
• Driver's License number 
• Social Security number 
• Criminal Offense convictions , if known by the Contractor and if the Contractor is not 

prohibited from disclosing the criminal offense convictions to the OAG 

The Contractor shall provide an updated list to the OAG wh enever a new Contractor Agent is assigned to 
access OAG Protected Data and SAVNS Data or wo rk in an OAG fac il ity. The Contractor sha ll notify the 
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OAG whenever a Contractor Agent is to assume a new responsibility with regard to accessing OAG 
Protected Data and SAVNS Data or working in an OAG facility. 

No Contractor Agent shall access OAG Protected Data and SAVNS Data or work in an OAG facility or 
assume new responsibilities regarding same witho ut prior written consent from the OAG through 
Controlled Correspondence. 

The Contractor must require all Contractor Agents to notify the Contractor of any arrest (to include the 
date of arrest, arresting entity, and charges) at the earliest possible opportunity but no later than the 
end of the first Business Day following an arrest. Within one (1) Business Day of an arrest notification, 
the Contractor shall notify the OAG of the arrest. The Contractor must also require any Contractor Agent 
who has been arrested to provide an official offense report to the Contractor as soon as possible but no 
later than thirty (30) calendar days from the date of the arrest. Within one (1) Business Day of receipt of 
the report, the Contractor shall provide the OAG with a copy of the offense report. 

10 INVOICING 

The OAG shall not be liable for any services rendered or obligations incurred on behalf of the OAG by the 
Contractor before execution of the Contract. 

All payments will be made in accordance with the Texas Prompt Payment Act (Texas Government Code, 
Chapter 2251). 

10.1 Submitting Invoices 

The Contractor shall invoice Participating Entities based on the terms and agreed-upon cost rates in the 
Participat ing Entities Services Agreements. 

Each invoice must include the following information: 

• OAG Contract Number 

• Purchase Order Number 

• Contractor's: 
o Name 
o Tax Identification Number 
o Address 
o Contact Phone Number 
o Description of goods delivered or services provided 

10.1.1 Payments for Services Rendered 

The Parties stipulate and agree that OAG is the statutory party charged with administering and providing 
grant funds to Participating Entities on a reimbursement basis for the Participating Entity serv ices 
rendered by the Contractor. Accordingly, OAG shal l not be directl y responsib le for any payment to 
Contractor for Participating Entity services provided to a Participating Entity. All payments for such 
Participating Entity services shall be made by the Participating Entities in accordance with Form B Pricing 
and pursuant to the terms of this Contract. 

10.1.2 Recurring Fees 

The Parties stipulate and agree that the Participating Entities' total amounts owed to Contractor in 
consideration of full, satisfactory performance of all Contractor's duties, services and obligations as set 
forth in this Contract, shal l be billed on a recurring bi-annual basis, in accordance with Form B Pricing, 
and not to exceed the Bi-Annual Fee per calendar year. 

10.1.3 Invoicing 

The Partic ipating Entity services for the Project sha ll be performed for the Bi-Annual Fee, which will be 
billed and invoiced in accordance with Form B Pricing and pursuant to the terms of this Contract and the 
RFP. Invoices will contain all pertinent information such as this Contract number, the dates of Services 
rendered , and any outages or performance issues as identified in Section 8.1 of this Contract. 

10.1.4 Invoice Submission 
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Prior to authorizing payment to Contractor, the Participating Entities shall evaluate Contractor's 
performance using the performance standards set forth in the RFP. Contractor sha ll provide invoices for 
Partic ipating Entity serv ices no later than the 15th day following the end of the prior billing quarter in 
which the Partic ipating Entity services are rendered. No payment whatsoever sha ll be made under this 
Contract without the prior submission of detailed, correct invoices. By submission of the invoices, 
Contractor warrants the following: (1) its invoices have been carefully reviewed to ensure that all 
invoiced services have been performed or delivered; (2) that the Participating Entity services have been 
performed in compliance with all terms of the Contract and Incorporated Documents; and (3) all relevant 
performance and Deliverables associated with such invoice have been successfu lly completed, accepted 
and all supporting documentation is attached. Upon the request of a Participating Entity, Contractor 
agrees to submit any additional documentation or explanation the Participat ing Entity may reasonab ly 
require. Subject to the foregoing, Participating Entities must make all payments in accordance with the 
Texas Prompt Payment Act . 

10.1.5 Appropriated Funds 

Payments under this Contract are subject to the ava ilability of appropriated funds. Whereas 0AG 
provides grant dollars to the Participating Entities as a reimbursement of the Bi-Annual Fees due 
hereunder, Contractor acknowledges and agrees that payments for Participating Entity services provided 
under this Contract are contingent upon OAG's receipt of funds appropriated by the Texas Legislature. 

10.2 Invoice Review 

The Participating Entities will review each invoice for Contract compliance and completeness. If the 
Participating Entity determ ines that an invoice is not acceptable under the provisions of the Contract or 
is otherwise incomplete, the Contractor shall correct any deficiencies before the Participating Entity shall 
process the invoice for payment. 

Notwithstanding the foregoing, the Contractor shall provide information and/ or documentation related to 
the invoices sent to the various Participating Entities, as the 0AG may reasonab ly requ ire. The Contractor 
shall respond to an OAG request for all such information and/ or documentation to support payment 
within five (5) ca lendar days of receipt. 

In instances where serv ice(s) is/ are interrupted more than 24 hours to individua l Participating Entities or 
to the Statewide system and the interruption is not due to county action or error, grant funds provided by 
0AG to the Participating Entities, and payments due to the Contractor under the Participating Entities 
Services Agreements, will be reduced or adjusted accordingly. 

10.3 Billing at C-;,ntract Termination or Conclusion 

Upon termination of the Contract for any reason or conclusion of the Contract, and in the event remedies 
are pending or quality assurance measures are not complete, the Contractor sha ll allow the OAG 
sufficient time to finalize all quality control issues. After all quality assurance issues have been resolved, 
the OAG shall notify t he Contractor to invoice the 0AG for any outstanding balance(s) incurred. 

11 AWARD 

The 0AG may award Contracts to Respondents that offer the best value to the State and are in the 
State's best interest, as determined using the eva luation factors described in th is section. 

An award may be made with or without: 

1. Requesting clarifications of the Responses 

2. Allowing modifications of the Responses 
3. Discussing and/or negotiating the Responses with any of the Respondents 

4. Requesting a BAFO 

The 0AG will review and score the Response against the following three (3) criter ia to determ ine which 
Response offers the best value and is in the best interest of the State. The 0AG will evaluate the 
Response against the following criteria and assign a grand tota l score for each Response based on a 
scale of 100% using t he fol lowing percentages: 

• Company Qua lifications 40% 
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• Solution 

• Pricing 

40% 

20% 

12 CONTRACT DOCUMENTS 

The Cont ract sha ll cons ist of the following documents, which are listed in the order of priority that will be 
given in the event of a conflict between t he documents: 

1. The OAG Contract; 

2. Th e provisions in this RFP, including its exhib its, attachments, forms, service agreement, an d any 
Addenda ; and · 

3. The Contractor's Response 

The OAG may issue a Best and Final Offer Request (BAF,O) for the RFP in its entirety or request a partial 
BAFO. If the OAG issues a request for a BAFO for the entire RFP, the BAFO request will supersede this 
entire RFP, and the Co ntractor's BAFO Response wil l supersede its entire Response. If a partia l BAFO is 
requested , then any components of the RFP modified during the BAFO and included in a BAFO request 
will su persede the same components included in t he RFP. Equally, any components of the Contractor's 
Response modified during the BAFO and included in a BAFO Response shall supersede the same 
components included in the Contractor's origina l Response. 

No prior agreement or understanding, oral or otherwise, of the Parties or the ir agents will be valid or 
enforceable unless em bodied in the app licable documents listed above. 

The OAG may agree to amend or reject all or any part of such agreements if doing so would be in the 
State's and the OAG 's best interest. The OAG will not sign form contracts. The OAG will not be bound by 
any Respondent's request for limitation of liability language. 

13 PUBLIC INFORMATION ACT 

As a state agency, the OAG will strictly ad here to the req uirements of (a) Chapter 441, Subch apter L of 
the Texas Government Code regard ing the preservation, management, and retention of state records and 
(b) Chapter 552 of the Texas Government Code (the Texas Public Information Act) rega rding the 
disclosure of public information . As a result, by participating in this solicitation process the Respondent 
acknowledges that all information , documentation and other materia ls subm itted in response to th is RFP 
may (a) constitute state records for the purposes of Chapter 441, Subchapter L of the Texas Government 
Code and (b) be subject to public disc losure under the Texas Public Information Act. 

Th e OAG is witho ut auth ority to agree tha t any information submitted will not be subject to disclosure. 
Disclosure is governed by the Texas Public Information Act (the "Act") . Under the Act all information held 
by governmenta l bodies is open to pu blic disc losure unless it falls within one (1) of the Act's specific 
exceptions to disclosure. Respondents are advised to consult with their legal counsel concerning 
disc losure issues resu lting from t his process and to take precautions to safegua rd trade secrets and 
other proprietary information . The OAG will have no liability to the Respondent or any other person or 
entity for disclosing information in accordance with th e Texas Public Informatio n Act. 

If it is necessary for a Respondent to include proprietary or otherwise confidential informatio n in its 
Response, that proprietary or otherwise confidentia l information, documentation, or materia l must be 
clearly id entified on each page upon wh ich it appea rs and with written notice (in a table format as shown 
below) identifying the specific exception(s) to disclosure under the Act that the Respondent claims is/are 
applicable to such information , documentation, or material. Subchapter C of the Act sets forth the Act's 
except ions t o the required disclosu re of information . Please note that cla iming a disclosure exception for 
provided information does not automat ica lly render such information confidentia l. Further, merely 
making a blanket clai m that all of the submitted information is protected from disclosure because it 
contai ns some proprietary information is not acceptable and will not render the enti re submission 
confidential. Any information which is not clear ly identified as proprietary or confidential will be deemed 
to be subject to disclosure pursua nt to the Act. 
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The Respondent will indicate, in a format similar to that of Table 15: Publ ic Information Exceptions, 
which portions of their Response, by page number and/o r section number, the Respondent believes 
would be excepted from disclosure. 

Table 15: Public Information Exceptions 

Page Number, Section Number Exception 

In the event that the OAG receives a req uest under t he Act for a copy of any information, documentation, 
or other material for which an exception to required disclosure under the Act is claimed, the OAG will 
undertake its best efforts to provide the Respondent with notice of t he request for release of provided 
information and afford the Respondent the opportu nity to brief the facts that bring the information under 
the applicable exceptions of the Act. 

The Respondent will submit the brief to the Open Records Division of the OAG. The Open Records 
Divis ion is the div ision within the OAG that governmenta l bod ies (including divisions of the OAG) seeking 
to withhold information under the Public Information Act must apply to for a decision on whether the 
information is excepted from disclosure. It is not possible to obtain a decision prior to a request for 
public disclosure being made since the Open Records Division does not render advisory opinions. 

The OAG shall not have the obligation or duty to advocate the confidentiality of t he Respondent's 
material to the Open Records Divis ion of the OAG or to any other person or entity. It is the Respondent's 
sole obligation to advocate the confidential or proprietary nature of any information it provides in its 
Response , and the Respondent acknowledges that the Open Records Division of the OAG may determine 
that a ll or part of any claimed confidential or propr ietary information should be disclosed. 

As provided for in the Texas Public Information Act, upon request from a member of the Legis lature when 
needed for legislative purposes, the OAG may release the Respondent 's entire Response, includ ing 
alleged confidential or proprietary information . Shou ld the OAG award this solicitation to the Respondent , 
these provisions survive termination of the Contract. 

Addit ionally, so that the OAG may contact the Respondent conce rning any public information requests it 
rece ives, the Respondent will provide contact information to the OAG, including a phone number and 
email address for the named individual responsible for responding to such inquiries. For more 
information on the Public Information Act's processes and procedures, refer to Chapter 552. Texas 
Government Code. 

14 INFORMATION PROTECTION PROVISIONS 

14.1 General 

14.1.1 Survival of Provisions 

OAG rights and privileges applicable to OAG Protected Data and SAVNS Data sha ll survive expiration or 
any termination of th is Contract and shall be perpetual. 

As an exception to the foregoing perpetual surviva l, if certain OAG Protected Data and SAVNS Data 
become publicly known and made generally availab le through no action or inaction of the Contractor, 
then the Contractor may use such pub licly known OAG Protected Data and SAVNS Data to the same 
extent as any other member of the pub lic. 

14.1.1.1 If any term or provision of this Contract, including these Information Protection Provisions, shall 
be found to be illegal or unenforceab le, it shal l be deemed independent and divis ible, and 
notwithstanding such il legality or unenforceability, all other terms or provisions in this Contract, 
includ ing these Informat ion Protection Provisions, sha ll remain in fu ll force and effect and such 
term or provision shall be deemed to be deleted. 

14.1.2 Applicabi lity 

14.1.2.1 References within the Information Protection Provisions 
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14.1.2.1.1 All refe rences to "OAG " shal l mean the Office of the Attorney General. 

14.1.2 .1.2 All references to "OAG CISO" shall mean the Office of the Attorney General Chief Information 
Security Officer. 

14.1.2.1.3 All references to "Contract or" shall mean Successful Respond ent. 

14.1.2.1.4 All references to "Contractor's Agents " shall mean Co ntractor's offi cia ls, emp loyees, agents , 
consultants, Subcontractors, and representatives, and al l ot her persons that perform 
Contract Services on Contractor 's behalf. 

14.1.2.1.5 Al l references to "Contract Se rvices" sha ll include acti vit ies within the scope of t he executed 
Contract. 

14.1.2.1.6 All references to "OAG Protected Data and SAVNS Data" shall have the same meaning as 
that t erm within the Definitions section of this RFP. 

14.1 .2.1.7 All references to "OAG Customers" sha ll mean any person or entity that de livers, receives, 
accesses, or uses OAG Protected Data and SAVNS Data . Th e term "Security Incident" means 
an occurrence or event where the confidentiality, integrity or avai labi lity of OAG Protected 
Data and SAVNS Data may have been co mprom ised and includes, without limitation, a 
failure by Contractor to perform its obligations under Sections 14.2 Data Secu ri ty and 14.3 
Physi cal and System Security. 

14.1.3 Inclusion in all Subcontracts 

The requ irements of these Information Protection Provisions shall be included in , and apply to, 
a ll subcontracts and any agreements Contractor has with anyone performi ng Cont ract Services 
on Contractor's behalf. 

14.1.4 Third Parties 

Th is Contract is between Contractor and the OAG and is not intended to create any independent 
ca use of action by any th ird-party, individua l, or entity against OAG or Co ntractor. 

14.1.5 Termination for Non-Compliance 

In t he event t hat either the Contractor or Contractor's Agents fail to comply with any of the 
Information Protection Provis ions, OAG may exercise any re medy, includ ing immediate 
termination of this Contract. 

14.1.6 Personnel Briefings. Training. and Acknowledgments 

14.1.6 .1 The Contractor shal l ensure t hat al l persons having access to data obtained from OAG Systems 
· are thorough ly briefed on related security procedures , restricted usage, and instructions 
requiring thei r awareness and compliance. Contractor's Age nts access ing OAG Systems must 
complete OAG req uired security training and execute any OAG required security agreements, 
acknowledgments, or cert ifications. The OAG Contract Manager shall provide direct ion to t he 
Contractor regarding the acquiring of any necessary access, completion of required security 
training and execution of required security agreements, acknowledgments, and cert ifications. 

14.1.6.2 The Contractor shall provide annua l reorientation sessions and all of t he Contracto r's Agents 
that perform or are assigned to perform Contract Services shall re-execute, and/ or renew thei r 
accepta nce of al l applicab le security documents to ensure t hat they remain current regarding 
all applicable security requ irements . 

14.1.7 Key Person Dependence or Collusion 

Th e Contractor sha ll prot ect aga inst any key-person dependence or co llusion by enforcing 
po licies of separation of dut ies, restricted job respons ibi lities, audit logging, and job rotation . 

14.2 Data Security 

14.2.1 Rights in OAG Protected Data and SAVNS Data 

The Contractor and the Contractor's Agents possess no special right to access, use, or disclose 
OAG Protected Data and SAVNS Data as a result of the Contractor's cont ractual or fid uciary 
relationsh ip with the OAG. As between the OAG and the Contractor, all OAG Protected Data and 
SAVNS Data shall be cons idered the prope rty of the OAG and shall be deemed confidential. The 
Contractor hereby irrevocably assigns, transfers and conveys, and shal l cause the Contractor's 
Agents to irrevocably ass ign, t ransfer and convey to the OAG without further consideration all of 
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its and their right, title, and interest to 0AG Protected Data and SAVNS Data. Upon request by 
the 0AG, the Contractor shal l execute and del iver and sha ll cause the Contractor's Agents to 
execute and del iver to the 0AG any documents that may be necessary or desirable under any law 
to preserve or enable the 0AG to enforce its rights with respect to 0AG Prot ected Data and 
SAVNS Data. 

14.2.2 Use of OAG Protected Data and SAVNS Data 

OAG Protected Data and SAVNS Data have been, or will be, provided to the Contractor and the 
Contractor's Agents solely for use in connection with providing Contract Services. Re-use of 0AG 
Protected Data and SAVNS Data in any form is not perm itted. The Contractor agrees that it will 
not access, use, or disclose 0AG Protected Data and SAVNS Data for any purpose not necessary 
for the performance of its duties under this Contract. Without the 0AG's approval (in its sole 
discretion), neither the Contractor nor the Contractor's Agents shall: (i) use 0AG Protected Data 
and SAVNS Data other than in connection with providing the Contract Services; (ii) disclose, sell , 
assign, lease, or otherwise provide 0AG Protected Data and SAVNS Data to third-parties, 
inclLlding any local, state, or federal legislative body; (iii) commercially exploit 0AG Protected 
Data and SAVNS Data or allow 0AG Protected Data and SAVNS Data to be commercia lly 
exploited; or (iv) create, distri bute, or use any electronic or hard copy ma il ing list of 0AG 
Customers. 

In the event of any unauthorized disclosure or loss of 0AG Protected Data and SAVNS Data, the 
Contractor sha ll immediately comply with the Notice subsection (14.5.2) of the Security 
Incidents subsection set forth below. The Contractor or the Contractor's Agents may, however, 
disclose 0AG Protected Data and SAVNS Data to the extent required by law or by order of a 
court or governmental agency; provided that the Contractor shall give the 0AG, and shall cause 
the Contractor's Agents to give the 0AG, notice as soon as it or they are aware of the 
requirement; and use its or their best efforts to cooperate with the 0AG if the 0AG wishes to 
obtain a protective order or otherwise protect the confidentiality of such 0AG Protected Data 
and SAVNS Data. The 0AG reserves the right to obtain a protective order or otherwise protect 
the confidentiality of 0AG Protected Data and SAVNS Data. 

14.2.3 Protection of OAG Data and SAVNS Data 

The Contractor shall engage in a continuous cycle of process improvement and vigilance to 
assess risks, monitor and test security protection, and implement change to protect 0AG 
Protected Data and SAVNS Data. The Contractor agrees to perform such continuous process 
improvement and to upgrade its security protection during the term of t his Contract. 

14.2.4 Statutory. Regulatory and Policy Compliance 

Contractor agrees to comply with all 0AG policies, standards and requirements, state and 
federal statutes, rules, regulat ions, and standards regarding the protection and confidential ity 
of 0AG Protected Data and SAVNS Data, for which it has received notice, as currently effective, 
subsequently enacted or as may be amended. The existing requirements that are applicable to 
Contractor's obligations under this Contract are included in this Contract. 

14.2.5 Data Retention and Destruction 

Within 180 calendar days of Contract award, the Contractor and the 0AG shall deve lop a 
mutually agreed upon detai led schedu le for the retention and possibl e destruction of 0AG 
Protected Data and SAVNS Data. The schedule will be based upon the Contract Services being 
performed and the Contractor's limited authorization to access, use and disclose 0AG Protected 
Data and SAVNS Data . The Co ntractor sha ll retain all 0AG Protected Data and SAVNS Data unti l 
such schedule is developed. Subsequent to developing and agreeing upon that schedule, the 
Contractor shall: 

• Retain and destroy 0AG Protected Data and SAVNS Data in accordance with the detailed 
schedule for its retention and destruction (according to data san itization standards). 

• Destroy or purge 0AG Protected Data and SAVNS Data in a manner consistent with state 
policy and federal regulations for destruction of private or confidential data and in such 
a way so that the Data are unusable and irrecoverable. 

• Destroy all hard copy 0AG Protected Data and SAVNS Data by shredding to effect 5/16-
inch-wide or smal ler strips and the n either incinerating or pulping the shredded material. 
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14.2.5.1 Within five (5) calendar days (exc luding weekends and federal holidays) of destruction or 
purging, provide the OAG with a completed Certificate of Destruction for Contractors and 
Vendors, a copy of which is attached hereto and included herein as Attachment B. 

In the event of Contract expiration or termination for any reason, the Contractor and the Contractor's 
Agents shall complete ly purge all OAG Protected Data and SAVNS Data from the information systems of 
the Contractor and the Contractor's Agents and no OAG Protected Data and SAVNS Data wil l be retained 
by the Contractor. All hard-copy OAG Protected Data and SAVNS Data shal l be destroyed, in accordance 
with the detailed retention schedu le agreed to by t he Contractor and the OAG under Section 14.2.5. Data 
Retention and Destruction. If immediate purging of all data storage components is not possible, the 
Contractor agrees that any OAG Protected Data and SAVNS Data remaining in any storage component 
will be protected to prevent unauthorized disclosures. 

Within twenty (20) Bus iness Days of Contract expiration or termination, the Contractor shall provide the 
OAG with a signed statement detai ling the nature of OAG Protected Data and SAVNS Data reta ined, type 
of sto rage media, phys ical location(s) and any plan ned destruction date. 

In its sole discretion , the OAG may waive notification requirements or request reasonable changes to the 
detailed schedule for the retent ion and destruction of OAG Protected Data and SAVNS Data . 

14.2.6 Reguests to Contractor for Confidential or Public Information 

The Contractor and the Contractor's Agents express ly do not have any actual or implied authority to 
determine whether any OAG Protected Data and SAVNS Data are public or exempted from disclosure. 
Texas Government Code Chapter 552 defines the exclusive mechanism for determining whether OAG 
Protected Data and SAVNS Data are subject to public disclosure. The Contractor is not authorized to 
respond to public information requests on behalf of the OAG. 

The Contractor wil l direct all requestors for information to the Public Information Coordinator's office. 
The requestor must de liver requests for public information by one of the following methods: 

• By mail specifically addressed to 

Office of the Attorney Genera l 
Public Information Coordinator's Offi ce - Mail Cod e 070 
P.O. Box 12039 
Austin, TX 78711 

• By e-mail to publ icrecords@oag.texas.gov 

• By facsimile to (512) 494-8017 

• By hand delivery during normal Business Hours to the Public Information Coordinator's Office 
at 209 W. 14th Street, Austin, Texas 78701 

• By electron ic submission through the OAG's Public Information Request Center at 
publicrecords@oag.texas.gov 

14.3 Physical and System Security 

14.3.1 General/Administrative Protections 

At al l ti mes Contractor shall be fully responsib le to OAG for the security of the storage, processing, 
compi lation, or transm ission of all OAG Protected Data and SAVNS Data to which it has access, and of all 
equipment, storage facilities , and transmission faci lities on which or fo r which such OAG Protected Data 
and SAVNS Data are stored , processed, compiled, or transmitted . 

14.3.1.1 Access Protection Lists 

The Contractor (and Contractor's Agents) sha ll develop and implement internal protection 
systems, including information security access lists and physical security access lists (the 
"access protection lists"), designed to protect OAG Protected Data and SAVNS Data in 
accordance with applicable law and the provisions for Data Security, Physical Security, and 
Logical/Information System Protections contained in this Contract. The access protection lists 
shall document the name and other ident ifying data for any individual authorized to access, 
use, or disc lose OAG Protected Data and SAVNS Data, as well as any specia l conditions and 
limitations applicabl e to each authorization . 

Statewide Automated Victim Notification Services 
(SAVNS) RFP, Vers ion 1.0 

PAGE 41 OF 47 



14.3.1.1.1 The Contractor shall remove ind ividuals from or change the access rights of individuals on the 
applicable access protection lists immediately upon such individual no longer requ iring certain 
access. At least monthly, t he Contracto_r shall review and update its access protection lists and 
ensure that the access protection lists accurately reflect the individuals and their access level 
currently authorized. At least monthly, the Contractor sha ll report the results of these reviews 
and access changes to the OAG Contract Manager. 

14.3.1.1.2 The OAG shall have the right to review the Contractor's internal protection systems and access 
protection lists for all areas of the work site(s). The OAG may, with or without cause, and without 
cost or liability, revoke or deny any or all authorizations of individuals performing services under 
this Contract. If any authorization is revoked or denied by OAG, then Contractor shall 
immediately use its best effo rts to assist the OAG in preventing access, use, or disclosure of 
OAG Protected Data and SAVNS Data and the Contractor shall be given notice of the denia l. 

14.3.1.1.3 OAG, in its sole discretion and without consulting Contractor, may immed iately terminate OAG 
system access for anyone performing services under this Contract. 

14.3.1.1.4 The Contractor shall immediately notify the OAG Contract Manager when any person the 
Contractor authorized to access the OAG systems is no longe r authorized to have such access. 
This notice includes re-ass igned or terminated individuals. 

14.3 .1.1.5 The Contractor's physical access security and logical access security systems must track and 
log all access attempts and failures. The access security systems must produce access logs on 
request. These logs must identify all access failures and breaches. Notwithstanding anyth ing t o 
the contrary in this Contract, the physical access and logica l access security systems logs for 
any particular calendar year must be retained for a period of seven (7) ca lendar years after the 
last calendar day of the ca lendar year in which they were created . Thus, a log created on 
January 1, 2017, may be disposed of with a ll other systems access logs created in 2017 on 
January 1, 2025. Al l physical access and logical access security systems logs must be stored to 
electronic media. Any stored log must be produced for viewing access and copying upon 
request of the OAG within five (5) Busi ness Days of the request. 

14.3.1.1.6 The Contractor shall maintain appropriate audit trails to provide accountability for use and 
updates to OAG Protected Data and SAVNS Data, charges, procedures, and performances. Audit 
tra ils mainta ined by Contractor shall, at a minimum, identify the supporting documentation 
prepared by Contractor to permit an audit of the system by tracing the activities of individuals 
through the system. Contractor's automated systems must provide the means whereby 
authorized personnel have the ability to audit and to verify contractually required performances 
and to establish individua l accountabi lity for any action that can potentially cause access to, 
generation of, or modification of OAG Protected Data and SAVNS Data. Contractor agrees th at 
Contractor's fai lure to ma intain adequate audit trails and corresponding documentation shall 
create a presumption·that the services or performances were not perfo rmed. 

14.3.2 Prohibition on Al Training and Automated Processing 

The Contractor is exp ressly prohib ited from using OAG Data , direct ly or indi rectly, for the purpose of 
training, developing, or enhancing any artificial intell igence (Al) models, machine learning algorithms, 
automated decision-making systems, or similar technologies without the express prior written consent 
of the OAG. This prohibition extends to any Al-related data processing by the Contractor or any third 
party. 

14.3.3 Vulnerability Scans 

The Contractor shall perform vulnerabi li ty scans on Contractor applications that receive, process, store, 
transm it , access or protect sensitive OAG Protected Data and SAVNS Data. These scans shal l be 
performed on both the Application and/ or Operating System (OS) on at least a quarterly basis. In 
addition, the Contractor shall perform scans for any major system change in the application, OS, or 
server to identify any potential vulnerab il ities that are introduced with the re lease of new software or 
hardware. 

The Contractor shall provide a report to the OAG Contract Manager within two (2 ) Business Days after the 
scan has been performed. To track all previous and/or new security vulnerabilities that may exist within 
a system, a Plan of Action and Mil estones spreadsheet shall be uti li zed for each system/ application. This 
spreadsheet will be a means for both the OAG and the Contractor to track the status of previous and 
newly discovered security vulnerabi li ties with the details of the steps taken to completion. 

Statewide Automated Victim Notification Services 
(SAVNS) RFP, Version 1.0 

PAGE 42 OF 47 



14.3.3.1 Remed iation of critical and high vulnerabilities is required within thirty (30) calendar days 
unless the effort can be shown to be problematic. Remediation of medium vulnerabi lities are 
on a case-by-case basis agreed to by the parties within sixty (60) calendar days. Remediations 
of low vulnerabilities is not required. 

14.3.4 Physical security 

The computer site and related infrastructures (e.g. information system servers, protected interface 
equipment, associated peripherals, communications equipment, wire closets, patch panels, etc.) must 
have physical security that at all times protects OAG Protected Data and SAVNS Data against any 
unauthorized access to , or routine viewing of, computer devices, access devices, and printed and stored 
data. 

14.3.4.1 Data accessed shall always be maintained in a secure environment (with limited access by 
authorized personnel both during work and non-work hours) using devices and methods such 
as, but not limited to, alarm systems, locked containers of various types, fireproof safes, 
restricted areas, locked rooms, locked bui ldings, identification systems, guards, or other 
devices reasonably expected to prevent loss or unauthorized removal of manually held data. 
The Contractor shall also protect against unauthorized use of passwords, keys, combinations, 
access logs, and badges. 

14.3.4.2 The Contractor agrees that the systems operation room (which houses network equipment, 
servers and other centralized processing hardware) shall be accessib le only by authorized IT 
personnel or executive management 

14.3.4.3 In situations such as remote terminals, or office work sites where all the requirements of a 
secure area with restricted access cannot be maintained, the equipment shall rece ive the 
highest level of protection. This protection must include (where communication is through an 
external, non-organization-controlled network [e.g., the Internet]) multifactor authentication 
that is compliant with NIST SP 800-63-3. Digital Identity Guidelines. 

14.3.4.4 The Contractor shall protect information systems against environmental hazards and provide 
appropriate environmental protection in facilities containing information systems. 

14.3.5 Logical/Information System Protections 

14.3.5.1 The Contractor shall take all reasonable steps to ensure the logical security of all information 
systems used in the performance of this Contract, including: 

• Independent oversight of systems administrators and programmers 

• Restriction of user, operator, and administrator accounts in accordance with job duties 
• Authentication of users to the operating system and application software programs 

• Adherence to GAG-approved access methods, and the protection and use of unique 
identifiers such as user identifications and passwords 

• Establishment of an authorization process for user access and privil eges; any access not 
granted is prohibited 

• Maintenance of Access Protection Lists that details the rights and privileges with respect 
to each such user 

• Audit trails for user account adds, de letes, and changes, as well as access attempts and 
updates to individua l data records 

• Protection to prevent unauthorized processing in or changes to software, systems, and 
OAG Protected Data and SAVNS Data in the production environment. 

The Contractor shall implement protection for the prevention, detection and correction of processing 
failure or deliberate or accidental acts that may threaten the confidentiality, ava ilability, or integrity of 
OAG Protected Data and SAVNS Data. 

14.3.5.2 The Contractor shall implement counter-protection against malic ious software on the 
Contractor's internal systems used in Contract performance. 

14.3.5.3 The Contractor shall ensure that relevant Security Incidents are identified, monitored, 
analyzed, and addressed. 

14.3.5.4 The Contractor shall apply a high-level of protection toward hardening all security and critical 
server communications platforms and ensure that operating system versions are kept current. 

14.3.5.5 The Contractor shall adhere to mutually agreed upon procedures for authorizing hardware and 
software changes, and for evaluation of their security impact. 
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14.3.5.6 The Contractor sha ll institute a process t hat prov ides fo r immediate revocation of a user's 
access rights and the term ination of the co nnection between systems, if warranted by the 
nature of any Security Incident. 

14.3.6 Security Control Assessment 

The Contractor wil l engage a third-party or independently complete an an nual security 
assessment and produce a report. The Contractor will provide the annua l assessment report to 
t he OAG. 

The Contractor wil l engage a third-party to conduct an annua l SOC 2 Assessment and produce a 
report. The Contractor will provide the annua l audit report to the OAG. 

14.3. 7 Cloud-Based Solutions 

TX-RAMP certification is req ui red for Cloud-based solutions. Current TX-RAM P certification 
requ irements ca n be found at Texas Risk and Authorization Management Program /TX-RAMP), 
Texas Department of Information Resources. 

Cloud-based solutions proposed by the Contractor must be Fed RAMP authorized . TX-RAMP 
certification is also required for cloud-based solutions and wi ll be granted for cloud-based 
solutions that have achieved a Fed RAMP authorization. 

14.3.8 Encryption 

OAG Protected Data and SAVNS Data must be encrypted while at rest on any med ia (e.g., USB drives, 
laptops, workstat ions, and server hard drives), in transmission and during transpo rt (i.e., the physical 
moving of media conta ining OAG Protected Data and SAVNS Data). OAG Protected Data and SAVNS Data 
must be encrypted using current Fl PS-validated cryptographic modules. The OAG wi ll specify t he 
minimum encryption level necessary. Any change to this minimum encryption level will be communicated 
in writ ing to the Contractor by the OAG Contract Ma nager. The Contractor shall ad here to mutua lly agreed 
upon procedures for data transmission. 

OAG Protected Data and SAVNS Data are not allowed on mobile/remote/ portab le storage devices; nor 
may storage media be removed from the facility used by the Contractor. The Contractor may submit, to 
the OAG Contract Manager, a written request for an exception to these prohi bitions. A granted exception 
will be communicated in writing to t he Contractor by the OAG Co ntract Manager. If OAG finds it necessary 
to allow storage media t o be removed from a facility used by Contractor, OAG wil l specify the 
circu mstance(s) under which storage med ia may be removed. This prohibition does not apply to 
Contractor Information Systems backup procedure. 

14.4 Security Audit 

14.4.1 Right to Audit. Investigate. and Inspect 

Without requiring prior notification, t he Contractor and the Contractor's Agents shall permit the OAG or 
the State Auditor of Texas , to: 

• Monitor and observe the operations of, and perform security investigations, aud its, and 
reviews of the operations and records of, the Contracto r and the Contractor's Agents. 

• Inspect its information system in orde r to assess security at the operating system, network, 
and app lication leve ls; provided, however, that such assessment shall not interfere with the 
daily ope rations of managing and run ning the system. 

• Enter unannounced into the offices and places of business of the Contractor and the 
Contractor's Agents for a security inspection of the faci li ties and operations used in the 
performance of Contract Services. Specific remed ial measures may be required in cases 
where t he Contractor or the Contracto r's Agents are found to be non-compliant with 
physica l and/ or data security protection . 

14.4.1.1 Any audit of documents sha ll be conducted at the Contractor's principa l place of business 
and/or the location (s) of the Contractor's operations during the Contractor's norma l business 
hours and at the OAG's expense. The Contractor sha ll prov ide to the OAG and such auditors 
and inspecto rs as the OAG may designate in writing, on the Contractor's premises, (or if the 
audit is be in g performed of a Contractor's Agent, the Agent's premises, if necessary) space, 
office furnishings (including lockable cab inets), telephone and facsimile services, at least one 
(1) workstat ion connected to each Contractor system subject to the audit, utilities and office-
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related equipment and duplicating services as the OAG or such auditors and inspectors may 
reasonably requ ire to perform the audits. 

14.4.1.2 The Contractor shall supply to the 0AG and the State of Texas any data or reports rendered or 
avai lab le in conjunction with any security audit of the Contractor or the Contractor's Agents if 
t hose re ports pertain, in whole or in part, to the Contract Services. This obligation sha ll extend 
to include any report(s) or other data generated by any security audit conducted up to one (1) 
year after the date of term in ation or expiration of the Contract. 

14.5 Security Incidents 

14.5.1 Response to Security Incidents 

The Contractor shall detect and respond to Security Incidents which might occu r. The Contractor 
shall respond to the Security Incident in acco rd ance with the approved and agreed-upon Data 
Security Plan in Section 7.6.3. The 0AG , in its discretion , may withho ld 50% of the Contractor's 
monthly invoices for each month until an 0AG-approved incident res ponse plan is in place. 

14.5.2 Notice 

In the event of an 0AG Protected Data and SAVNS Data Security Incident, physical or logical, risk 
mitigation and notification must be made within 24 hours of the discovery or possible discove ry 
to the 0AG CIS0 and the 0AG Contract Manager, by telephone and by elect ronic mai l, of the 
Security Incident and the initial risk mitigation steps taken. 

Within twenty-four (24) hou rs of the discove ry, the Contractor shall cond uct a preliminary risk 
analysis of the Security Inc id ent; commence an investigation into the incident; and provide a 
written report util izing Attachment C, Security Incident Report for Contractors and Vendors to the 
OAG CIS0, with a copy to t he OAG Contract Manager fully disclosing all information relating to the 
Security Incident and the results of the pre lim inary risk analysis. This in itial report shal l include, 
at a minimum, the nature of the incident (e.g., data loss/corruption/intrus ion), cause(s), 
mitigation effo rts, corrective actions, and est imated recovery time. 

14.5.2.1 Each day the reafter until the investigation is comp lete, t he Contractor shall: 

• Provide the OAG CIS0, or t he 0AG CIS0's designee, with a daily oral or electronic 
mail report regarding th e investigation status and current risk analysis. 

• Confer with the 0AG CIS0 or the 0AG CISO's designee, regarding the proper 
course of the investigation and risk mitigation. 

14.5.2.2 Whenever daily oral reports are provided, the Contractor shall provide, by close of business 
each Friday, an electron ic mail report detai li ng t he foregoing dai ly requ irements. 

14.5.3 Final Report 

Within five (5) Business Days of completing the risk analysis and investigation, th e Contractor sha ll 
submit a written Final Report to the 0AG CIS0 with a copy to the 0AG Contract Manager, which shall 
include: 

• A detailed explanation of the cause(s) of the Security Incident. 

• A detailed description of the nature of the Security Incident, includ ing, but not limited to, 
extent of intruder activity (such as files changed, edited or removed; Trojans) , and t he 
particula r 0AG Protected Data and SAVNS Data affected 

• A specific cure for the Security Incident and the date by which such cure shal l be 
implemented, or if the cure has been put in place, a certification to the 0AG t hat states the 
date the Contractor im plemented the cure and a description of how the cure protects 
against the possibility of a recurrence 

14.5.3.1 If the cure has not been put in place by t he time the report is submitted, the Contractor shal l, 
within thirty (30) ca lendar days after submission of t he Fina l Report, provide a certification to 
th e 0AG that states the date the Contractor imp lemented the cure and a description of how the 
cure protects against the possib ility of a recurren ce. 

14.5.3.2 If the Contractor fails to provide a Final Report and Certification within forty-five (45) ca lendar 
days, or as otherwise agreed to, of the Security Inci dent, the Contractor agrees the 0AG may 
exe rcise any remedy in equity, provided by law, or identified in the Co ntract. 
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14.5.4 Independent Right to Investigate 

Th e OAG reserves the right to conduct an independent investigation of any Secu rity Incident, and 
sh ould the OAG choose to do so, t he Contractor sha ll cooperate fully, making resources, 
person nel and systems access ava ilable. 

14.6 Re medial Action 

14.6.1 Remedies Not Exclusive: Injunctive Relief 

14.6.1.1 The remed ies provided in thi s section are in addition to, and not exc lusive of, all other 
remedies available wit hin th is Co ntract , or at law or in equ it y. The OAG 's pu rs uit or non-pursuit 
of any one remedy for a Securit y lncident(s) does not constitute a waiver of any other remedy 
that the OAG may have at law or equity. 

14.6.1.2 If inj unctive or othe r equitable re lief is ava ilable, the Co ntractor agrees t hat the OAG sha ll not 
be req ui red to post bond or other security as a condition of such re lief. 

14.6.2 Notice and Compensation to Third Parties 

14.6.2.1 In the event of a Security Incident, third-party or individua l data may be compromised, and the 
OAG and the Contractor agree t hat the actua l harm to such t hird-pa rt ies caused by t he Security 
Incident is difficult to estimate. 

14.6.2.2 Furthermore, the OAG and t he Contractor agree that a reasonable fo recast of just 
compensation is for the Contractor t o prov ide to indiv iduals whose personal, confident ia l or 
privileged data were com promised or li ke ly compromised as a resu lt of the Security Incident: 

• Notification of the event 

• Actual damages sustained by the ind ividua l as a resu lt of the Security Inc ident and any 
prescribed statutory damages 

• One (1) year of credit mon itoring serv ices, at no cost to each such individual, entity, or the 
OAG 

14.6.2.3 Subject to OAG review and approva l, the Contractor sha ll provide notice of the Secu rity 
Incident, with such not ice to include: 

• A brief description of what happened. 

• A description , to the extent poss ible, of the types of persona l data that were invo lved in 
the Security Breach (e.g., ful l name, SSN, date of birth, home add ress, account number, 
etc.) 

• A bri ef descr iption of what is being done to investigate the breach, mitigate losses, and to 
protect against any f urthe r breaches 

• Contact procedures for t hose wishing to ask questions or learn additional data, including a 
tol l-free telephone number, website and postal address 

• Provide detailed instructions to take advantage of any credit mon itoring or other service 
t he Contractor shal l offer 

• Contact information for the Federal Trade Commission website , including specif ic 
pub lications 

14.6.2.4 Notice of the Security Incident shal l comply with Section 504 of the Rehabili tation Act of 1973, 
with accom modations that may include establ ishing a Telecommunicati ons Device fo r the Deaf 
(TDD) or post ing a larger-type notice on th e website conta ini ng notice. The Contracto r an d the 
OAG shall mutually agree on t he methodo logy fo r providing th e notice req uired in th is 
subsection . Neither Party sha ll unreasonably wi t hho ld such agreement; however, t he not ice 
method must comply with the notifi cation requireme nts of Section 52 1.053, Texas Business 
and Commerce Code (as cu rrently enacted or subseq uent ly amended). The Contractor must 
also comply with Section 521.053's "co nsumer report ing agency" notification requirements . 

14.6.2.5 If the OAG , in its sole discretion, elects to send notice of the Security Incident in lieu of the 
Contractor send ing not ice, the Contracto r shall re imburse to the OAG all costs assoc iated with 
prepa ring and providing noti ce. If the Contractor does not reimburse such cost with in th irty (30 ) 
calendar days of request, the OAG shall have the right to co llect such cost by offsetting or 
reducing any f uture payments owed to Co ntractor. 
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14. 7 Commencement of Legal Action 

The Contractor shal l not commence any legal proceeding on the OAG 's behalf without the OAG's express 
written consent. 

15 TERMS AND CONDITIONS 

NOTE Additional OAG Terms and Conditions are incorporated he rein as Attachment A. 
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Organizational Summary 

SylogistGov, Inc. provides SylogistGov Victim Services Suite (VSS), the next-generation solution 

designed to transform victim notification and support services for criminal justice organizations. 

Unlike traditional victim notification systems, SylogistGov VSS goes beyond notifications, offering a 

comprehensive suite of tools and features tailored specifically to meet the needs of victim 

assistance programs and criminal justice organizations . SylogistGovVSS supports victim 

engagement strategies, case management, offender mediation, resource management, event 

management, grants management, and more through its modular approach . 

Sylogist has successfu lly implemented VSS solutions for the states of Texas, Indiana, South 

Dakota, Virginia, and Oregon, and is in the planning phases of implementation in two new states in 

the first quarter of 2025. These implementations have included the replacement of existing victim 

notification system installations in 4 states. Leveraging this expertise, we are proposing the 

unification of Victim Notification in Texas under the Texas Department of Criminal Justice Integrated 

Victim Services System (IVSS). This unification will provide a single point of contact serving victims 

and interested parties seeking notification, services, and offender updates throughout the full 

criminal justice cycle, and even providing notification to victims if their tracked offender re-offends. 

Sylogist has working partnerships and experience with a growing number of JMS (Jail Management 

System), OMS (Offender Management Systems) , and CMS (Case/Court Management System) 

vendors, and its flexible API can translate and intake data from nearly any system, either through 

direct API or batch read interface. Sylogist's integration framework is highly adaptable, 

accommodating state-specific requirements by allowing rapid reconfiguration of workflows and 

data mappings. This ensures compatibility with various data schemas and operational processes 

and makes legislative and regulatory changes easy and affordable to integrate. The platform also 

provides near-real-time notifications based on custody changes, court events, and other key 

triggers, with robust validation processes to maintain data accuracy and reduce erroneous alerts. 

SylogistGov is confident that we can meet the requirements of the RFP through existing system 

capabilities, and with limited configuration and customization . 

SylogistGov VSS Climbs Above the Rest in Victim Services 

While able to meet the capabilities of other systems, SylogistGov VSS brings a host of capabilities 

that no other commercially available victims notification system provides, inc luding: 

• The ability to report any data including charting and analysis and bu ild your own reporting queries, to 

save the reports for reuse as needed, and to share such reports with others. This reporting capability 

goes way beyond the si mple queries you get now, where you ca n filter for one or two attributes. 

• The ability for a victim to register only once and be provided ongoing notification for an 

offender/defendant no matter how much time si nce the last incarceration . 
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• The ability tor victims to specify days on which they do not want to receive non-emergency 

notifications. 

• The ability tor victims to specify what methods of notification (e.g., just this email address, just text 

for this phone number) they wish to receive after hours notifications should one occur. 

• The ability tor victims to specify what methods of notification should be used tor each category of 

notification. 

• The ability tor victims to view recent notifications from their portal dashboard and to stop notification 

calls from their portal account. 

• The ability to let victims define their relationship with the offender/defendant. 

• The ability to allow local vict im/witness staff to proxy register a vict im and va lidate their victim status. 

• The ability tor victims or their proxies to identify the types of crime involved. 

• The ability to provide additional types of notifications to validated victims. 

• The ability to manually create a notification concerning one or many offenders/defendants. 

• The ability to modify notifications including: the ability to review the text of a notification before 

sending it, the ability to mod ify the text of a notification, including all text components, as needed , 

and the ability to add special text statements that can be injected into specific event notifications. 

• The ability to change the re-ca ll schedule tor phone calls . 

• The ability to specify how many voice mails should be left on a phone number tor a notification . 

• The ability to allow victims to confirm phone calls without having to remember a PIN code. 

• The ability to change the re-call schema if a notification voicema il was provided. 

• The ability to stop calling all phones tor a victim once a notification is confirmed on one of the 

phones . 

• The ability to determine if the victim received notification some other way when one method fails. 

• The ability to track and view every communication with a victim. 

• The ability to trace a notification all the way back to the raw data provided by the agency. 

• The ability to see all email and text notifications that are returned undeliverable and to see replies to 

emails and texts. 

• The ability to set alert thresholds on the count of each notification event. 

• The ability to set wait times for a type of notification 

• The abi lity to specify types of delivery allowed tor notification events. 

• The ability to add new types of noti fications and develop the message text tor them . 

• The ability to add links, FAQs, news items, downloadable publications, and other content to the 

portal without vendor assistance. 
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• The ability for resource providers to apply for inclusion in a provider directory and to manage the 
provider information. 

• The ability to have a portal that is unique to the state/agency, to determine what can or should appear 
in the portal, to define the presentation of information, and for which new content and features can 
be added specific to the state/agency. 

• The ability to extend the solution and add new features quickly. 

• The ability to conduct a spontaneous outreach to victims, providers, or anyone else in the system 
based on common information (crime type, service provided, etc.) 

A Unified Extensible Suite of Services 

SylogistGovVSS is a sophisticated suite of modules that can be added on after the original system 

implementation. Though the installation begins with the Victim Notification product, the Case 

Management system upon which it is built, and the portal, the system is then extendable with 

affordable modules that support a variety of victim services and restorative justice capabilities. 

The vision for SylogistGov VSS is to provide a single location for victims of crime to access all of 

their needs from services, to notification , to restorative justice, to compensation and restitution, 

and more. We want to end the era of victims being required to reach out to numerous agencies and 

non-profits just to learn and apply for services that that state laws and constitutions entitle them 

too. 

Here are a few highlights of the service modules we provide: 

Victim/Offender Dialog: 

Amongst the restorative justice practices VOD is one of the most powerful, but also one that 

comes with significant risks. Our VOD module was developed in partnership with the Texas 

Department of Criminal Justice, who have set the standard for the field . It provides a safe 

and controlled environment that prevents excess, unwanted, or accidental contact, and the 

ability to review and monitor exchanges to ensure that the safety, well-being and rights of all 

parties are protected . 

Victim Compensation and Restitution: 

The newest tool in the VSS set is our Victims Compensation System allowing the 

management of Victims Compensation Claims in addition to restitution and recovery. With 

an existing victim and offender database, managed safely in state hands, the compensation 

module can work in concert with the rest of the VSS suite to provide a powerful tool for both 

managing claims and managing the collection and payout of court ordered restitution . 

Case Management: 

Though part of the base solution, the inclusion of case management cannot be ignored . 

Allowing victims services staff to support access to services for victims of crime, collect 
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important reporting data for state required or federal VOCA reports, and provide a 

continuous linkage between victims and their advocates, the SylogistGov VSS Case 

Management system goes far beyond its competitors. 

A System that puts Safety. Security, and State Control First 

In a time when security breaches are common and data management by external vendors is 

frequently suspect, Sylogist offers a solution that puts security first, and directly in the hands of the 

state that owns it. Installed in a FedRAMP/FISMA certified and state-owned Microsoft Government 

Community Cloud tenant owned by the Texas Department of Criminal Justice, you will have 

complete visibility and transparency in how your data is handled and where it is stored. Served by 

SylogistGovVSS, victim and offender data in Texas : 

• Will NEVER leave the bounds of state and government owned systems and file stores. 

• Will ALWAYS be available, accessible, and under control of State of Texas staff. 

• Will NEVER be shared, mined, transferred, used as the basis for other products, or 

otherwise com modified by Sylogist (unless explicitly directed to by the state). 

Prior Im lementations 

Indiana Department of Correction (IDOC) 

IDOC replaced the VINE system due to security, cost, and re liability issues. Sylogist implemented 

the core of a new notification system in seven weeks, improving custom ization and service for 

victims. The system enhanced victim notifications, law enforcement alerts, fac ility emergency 

alerts, sex offender registration processes, parole hearing management, and victim outreach 

efforts. It also set the foundation for expanding justice system capabilities with expansions and 

enhancements continuing today. 

Texas Department of Criminal Justice (TDCJ) 

TDCJ replaced VINE with the VSS powered IVSS solution that integrated the Texas Crime Vict im 

Clearinghouse and Victim Offender Mediation Dialogue (VOMD). The Integrated Victim Services 

System improved data visibility, interoperability, and privacy. It introduced individual and general 

notifications, allowing for tailored notifications based on victim relationships or requests. 

Virginia Department of Corrections (VADOC} 

VADOC implemented VSS as a notification and case management solution to replace VINE and 

enhance victim services collaboration across state agencies. The system improved transparency, 

reporting, and agency-specific features, including collaboration spaces for the Virginia Parole Board 

and Attorney Genera l's Office. It introduced blackout logic for contact-free days and agency­

spec ific notification formats . 

Oregon Department of Corrections (ODOC) 

ODOC sought a transparent and flexib le victim notification system with improved data protection to 

replace the VINE system . The system allows for manual outreach during emergencies (e.g., wildfire 

evacuations) and enables victims to customize after-hours notification preferences . The success 
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of the system has lead to statewide expansion and continued planning for new features such as 

linkage to state Medicaid databases to ensure federal compliance with requirements for 

incarcerated individuals. 

South Dakota Attorney General's Office 

Unlike other states, South Dakota did not replace an existing system but implemented a victim 

services solution based on Indiana's SAVIN Dynamics template. It introduced victim verification, 

limited notification options for interested parties, and specialized law enforcement and attorney 

portals. The system integrated with USDOJ data exchange standards and featured automated 

phone notifications and proxy registration . 

Your Core Sylogist Implementation Team 

The SylogistGov VSS delivery team brings decades of experience with a PM P certified Delivery 

Director bringing 27 years of experience, a product owner and lead engineer with 30 years 

experience in development and delivery, a solution architect with 24 years experience, and our 

contract manager and client service partner who bring 20 years of public sector victim services and 

public safety experience. Our dedicated team is public service focused, and ready to deliver a 

unified system for the state ofTexas. 

What our Customers Say 

"This system revolutionized our Victim Services Unit and what we are able to offer victims. There is 
not enough space to express our gratitude and appreciation for the system's capabilities." 

Ambe r Leake 
Victim Services Director 
Virginia Department of Corrections 

Amber also recently said at a National Association of Victim Assistance in Corrections meeting 
about the change to the Sylogist solution : "/ had a Pinto, I asked for a Camry, I got a Lamborghini!" 

"This allows ODOC to manage the notification system utilizing best practices, emergency 
management protocols, and maintains 100% control of its content. " 

Parrish Vanwert 
Correctional Service Division Contracts Administrator 
Oregon Department of Corrections 

"We were able to configure and implement the system in a very short timeframe while working with 
and migrating from antiquated legacy systems with in our agency. I cannot imagine working this we ll 

with any other vendor." 
Angie Mccown 
Victim Services Division Director 
Texas Department of Criminal Justice 

At the end of the day SylogistGov VSS provides the most flexible and transparent notification 
capability on the market, all while ensuring state ownership of your data. We thank you for the 
consideration of the Sylogist offer and look forward to continuing to provide Texans with the best in 
victims services. 
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Description of Offerer's Business and Legal Relationships 

1. Offeror shall provide a description of the business (and if this is a joint venture, describe all 

businesses involved in the venture) includ ing: 

Business name: SylogistGov, Inc. 

Address: 10354 W. Chatfield Avenue, Suite 200, Littleton , CO 80127 

Type of Organization : C-Corporation 

Date of formation: 08-28-1989 

State of Charter and Corporate charter number: Delaware - File#: 2206174 

FEIN: 52-1664004 

Description: 

Located in Littleton , CO, SylogistGov Inc., (www.sylogist.com), is a well-established and profitable 

business that has been serving federal and state government agencies, as well as not-for­

profit/NGO organizations across the United States. We operate globally with 200 employees and 

supporting governments and non-profits in the United States, Canada , and the United Kingdon . 

Sylogist specializes in providing comprehensive solutions for the public sector. With over 2,000 

customers globally, including all levels of government, non-profit and non-governmental 

organizations, educational institutions, and public compliance-driven and funded companies, we 

have a proven track record in delivering successfu l solutions. Our company maintains industry­

leading profitability, a strong balance sheet, a history of successful acquisitions, and a portfolio of 

mission-critical Saas solutions. 

Since July 2010, Sylogist has been offering Victim Notification Systems, successfully transitioning 

states such as Indiana, Texas, Virginia , and South Dakota to our SylogistGov Victim Services 

Solution. As a trusted Microsoft partner, we leverage Microsoft Dynamics 365 CRM and SharePoint 

at the core of our proprietary intellectual property. SylogistGov is highly regarded for its enterprise­

level case management, grantor money management, and justice solutions. 

To ensure the highest quality and value in our operations, we maintain a dedicated and experienced 

staff of public sector and nonprofit accounting professionals across all primary disciplines within 

our company. From Executive Management to Sales, Marketing, Client Services, Customer Care, 

and Research and Development, our team possesses the expertise necessary to deliver successful 

projects. With a focus on publicly funded organizations, Sylogist offers a unique blend of 

experience and subject matter expert ise, reduci ng the overall risk associated with Victim 

Notification projects. Our staff boasts an average tenure of 9 years for both professional services 

and technical support . Moreover, our solution framework aligns with Microsoft's extensive research 
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and development investments in the Dynamics 365 application platforms, providing unparalleled 

investment protection. 

2. Offerer shall provide the name(s) and provide a description(s) of any re lationship(s) with any 

individual or entity that are, or may be, in any way related, directly or indirectly, in 

Preparation of a response and/or Performance of contract. This requirement to disclose and 

describe information includes any individual(s) and/or entity(ies) that provide financing or 

otherwise financially support, or expect to f inancially support, the Offerer in its 

performance of services under the Contract. If the business is a division or subsidiary of any 

other organization , the summary shall include the following information about the parent 

organization: 

Business name: Sylogist Ltd 

Address : Suite 401, 5920-1A Street SW Calgary, AB T2H 0G3 

Type of Organizat ion: C-Corporation 

Date of formation : 01-01-2008 

State of Charter and Corporate charter number: Alberta & Corporate Access Number: 2013692831 

FEIN: N/A 

Description: 
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I .. " 
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·---~ 
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Sylogist Ltd ., provides mission-critical Saas solutions to over 2,000 public sector customers 

globa lly across the government, non-profit, and education market segments. The Company's stock 

is traded on the Toronto Stock Exchange under the symbol SYZ. In addition, Sylogist Ltd . is the 

ultimate parent company to SylogistGov Inc. Information about Sylogist, inclusive of full financ ia l 

statements together with Management's Discuss ion and Analys is, can be found at 
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www.sedarplus.ca or at www.sylogist.com . 

Description of Contractors 

Business name: Westpark Communications, L.P. 

Address: 8917 Louetta Rd Suite 400, Spring, TX 77379 

Type of organization : Call Center 

Date of formation: March 1,1968 

State of charter and corporate charter number: Texas, 800903255 

Listing of each principle partner or officer: 

• Ted Edwards, Partner 

• Edna Wesneski, Partner 

Joshua Patten, Officer 

FEIN : 26-1490834 

Description of Services: Westpark Communications provides call center support for the 

SylogistGov VSS solution , and comprises approximately 7% of the contribution to the financial 

scope of the project. Westpark serves only as a call center, and does not implement or provide 

system or exchange support. 
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Past Periormance References 

Please see Forms C submitted as part of the on line submission of this document for Sylogist's 

references, and Form E submitted providing release of liability. 
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SAVINS FORM B PRICING SUMMARY TABLE 

Pric ing Population Population Startup & Annual Annual Total Annual 
Tiers Start End Implementation Jail Court Fee per Tier 

Costs* Service Service Fee* (both Jails and 
Fee Courts) 

0 5,000,000 Unlimited $3500 $130,655 $33,451 $164,116 
1 3,000,000 4,999,999 $2500 $102,774 $26,186 $128,960 
2 2,000,000 2,999,999 $2500 $74,465 $18,966 $93,431 
3 1,000,000 1,999,999 $2500 $52,227 $12,995 $65,222 
4 400,000 999,999 $1750 $36,731 $9,139 $45,870 
5 250,000 399,999 $1750 $24,445 $6,194 $30,639 
6 100,000 249,999 $1750 $12,268 $3,052 $15,320 
7 50,000 99,999 $1750 $8,394 $2,088 $10,482 
8 20,000 49,999 $1500 $5,452 $1 ,180 $6,632 
9 0 19,999 $1500 $3,444 $857 $4,301 

* Startup & Implementation costs are waived for all present participants in the OAG 
SAVNS Grant program who participate in Phase I of the project. 


