Agenda item Request Form
BURNET COUNTY COMMISSIONER’S COURT
Meetings — 9:00am ~ 1stt through 4+ Tuesday of Every Month

NO ITEM WILL BE ON AN AGENDA
WITHOUT PRIOR APPROVAL BY A MEMBER OF COMMISSIONER’S COURT

All Contracts must be approved by County Auditor’s
And County Attorney’s office prior to being on the Agenda

Agenda items and supporting documents are due to Court Coordinator’s Office (Rm. 201) no later than
noon on Thursday prior to the meeting date requested.

Ph: 512-715-5276 Fax: 512-715-5217 email: comcrt@burnetcountytexas.org

Presenters are to limit presentation time to no more than 5 minutes.

Today’s Date: 05/07/2025 Requested by:
Commissioners Court Date: 05/13/2025
AGENDA ITEM: Discussion/Action for approval of the DIR-CPO-5221 Interpretation & Translation
Contract Solutions.
Judge Wilson
Commissioner Pct. 1 Luther Commissioner Pct. 2 Beirele

Commissioner Pct. 3 Collier Commissioner Pct. 4 Dockery
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Contract Start Date:  08/16/23 ®
Contract Term Date: 08/16/25 @
Contract Expiration Date: 08/16/28 ®

Vendor information

Language Line Services. '--

Vendor |D; 17705867103
HUB Type: Non HUB (®
RFO: DIR-CPO-TMP-572

Contract Status: Active

VENDOR CONTACT:

Kelly Mistry &

Phone: (831) 238-5433
Fax: (831) 648-7595

Vendor Website (7
DIR CONTACT:

Jacqueline Torres @

Phone: (512) 475-4588

Contract Overview

Language Line Services offers telecommunications and technology interpreter services through this contract, including
Over the Phone Interpretation {OPI), Video/Virtual Interpretation (VRI), Document Translation/Copy-Editing/Proofreading
(DOCT), Interpreter Assessment/Testing & Training, plus additional services, including but not limited to Telephone Court
Certifications, hone Medical interpreters, Translation Memory Management, Audio/Video, In-Language Recording
plus many other services. Customers can purchase directly through this DIR contract  intracts may be used by ste  and
local government, public education, other public entities in Texas, as well as public entities outside the state. Resellers are
not available for this contract.

Contract Details & Ordering Information

Contract Documents

htips:f/dir.texas.gov/contracts/dir-cpo-5221 13
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Contract Documents for DIR-CPO-5221

Contract documents include all essential contract documents for your procurement file.

= DIR-(  -5221 Contract.pdf (176 KB)
Date posted: 10/10/2023

oz DIR-CPQ-5221 Appendix A Standard T  is and Conditions "~ (884 KB)
Date posted: 10/10/2023

DIR-CP0-5221 Appendix B HUB Subcontracting Plan.pdf (755 KB)
Date posted: 12/18/2023

DIR-CPQ-5221 Appendix C Pricing Index.pdf (285 KB)
Date posted: 10/10/2023

eii

DIR-CP(Q-5221 RFO-DIR-CPO-TMO-572.pdf (2902 KB)
Date posted: 10/10/2023

)
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!

MORE INFORMATION

Vendor Website &

Visit this Vendor's website to view the latest product, service, and pricing information.

About File Formats Some documents on this page are in the PDF format. Please download the Adobe Reader in order to view these documents.
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Cooperative Contracts
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Services, Inc.

State of Texas Contract
DIR-CPO-5221
Languageline® Solutions & Pricing Schedule

Translation & Localization Services

Uses & Benefits:

e |SO 17100:2015-05 audited and certified for translation best practices.

e Multi-step translation process to assure quality and accuracy

o Translated content remains available for countless uses and encounters, reducing the need for
spoken interpretation costs to review that content

¢ Translated content may be updated as needed, with reduced charges for repeated content versus new
or updated content

e Resources include in house engineering, desktop publishing, accessibility/508 compliance services, plain
English solution {(Clarity and MacroSimplification®)

Appropriate for:
e Brochures/manuals/forms/claims
e Letters, emails, etc., to/from English.
e Vital documents/contracts
e Technical publications
e |EPs and other schoo! documents
e Websites or online applications {CMS connectors and proxy server solutions available.)
e Voiceovers, subtitling, IVR recordings
e Multimedia
e Training materials/elLearning
e Software

Standard Turnaround Tir  for Translation Projects
Languageline’s standard turn-around commitment for simple MS Word document translation, based on the size of
the source document(s) being translated, is detailed below:

0 LeSS Than 1,000 WOTdS.........c.cviiiieiiecisiesieiee ettt st aet et st et et ss e st e saaes b es s sreenssaee 1 -3 business days
0 100110 2,500 WOTAS oottt et iee et et ev e sre e sttt ebeete et s tas e ere e re e et nt s rsrnennrn 4 - 6 business days
0 2,501 £0 7,500 WOTTS c.oiiiiiiiee ettt ettt e e sa s s e e b ans e ee s 6 — 8 business days
o Greater than 7,501 WOTAS. ... ettt et an s eas st s s sbesne e esst s bs s eresesarenaes 8 + business days

Please note that any complex formatting, engineering, document recreation, screen capture placement, Ul review,
or other special requirements may extend the timelines below. Estimated timelines will be communicated upon
project approval for all special project assignments.

To Request a Translation Quote:
e Send files and quote requests to Translation@LLTS.com and cc Tiffany Hatch, Thatch@lits.com

e For sensitive or confidential projects, email Transle* -~ @LLTS.com to request a secure file upload link
e When available, send original source/native files

Additional Services and Workflows available by Individual Quote:
e Transcription
e Machine Translation
e Machine Translation with Human Post-Edit (ISO-certified process)
e Website & Content Management System (CMS) Connectors
e Website Proxy Solutions
e In-Language Recordings

© 2021 Language Line Services, Inc. » One Lower Ragsdale Drive, Bldg. 2 « Monterey, CA 33940 » www.Languageline.com « CONFIDENTIAL INFORMATION » 4













Langgmge Line . ...
ervices, Inc]

State of Texas Contract
DIR-CPO-5221
Languageline® Solutions & Pricing Schedule

Languageline Interpreter Testing & Training

Uses & Benefits
e Assessing employees’ proficiency and/or fluency in English as well as the target foreign language
e Assessing interpreting and proficiency skills, including:
o Listening and speaking
Use of idiomatic expressions
Degree of comprehension
Knowledge of vocabulary
Grammatical and syntactical accuracy
Pronunciation and enunciation
Leve! of expression

o 0O O O O O

Appropriate For:
e Ensuring bilingual employees that may be utilized as interpreters have adequate fluency and proficiency in
English and the foreign language to communicate information accurately and effectively
e Ensuring bilingual employees hired for their bilingual status meet minimum proficiency requirements
e language Proficiency Testing is appropriate for:
o Employment Candidates
0 Front Line Staff
o Call Agents
e Interpreter Skills Testing is appropriate for:
© In-house Interpreters

Interpreter Testing Options & Pricing

Description Price per Test  Volume Discount
Language Proficiency Test (LPT) | Assesses level of fluency in English ~ $165.00 ' 50-99 tests — 6.1%
: or another language in a general 3 : 100-499 tests -~ 12.1%
. context setting, ‘ . 500+ units —18.2%
* Electronic Language Proficiency - $150.00 50-99 tests - 6.7%
Test (eLPT) ; ' 100-499 tests — 13.4%
f © 500+ units - 23.4%
Bilingual Fluency Assessment Assesses level of fluency in English $145.00 50-99 tests — 11.2%
(BFA) and the target language and 100-499 tests — 18.6%
definition of terms commonly used 500+ units - 22.3%
Electronic Bili  al Fiuency _in a heaithcare context. $135.00 50-99 tests — 11.2%
Assessment (eBFA) 100-499 tests — 18.6%
500+ unit:  12.3%
Bilingual Fluency Assessment for | Assesses level of fluency in English . $160.00 ' 50-99 tests— 6.
" Clinicians (BFAC) i and the target language in a clinical " 100-499 tests —12.5%
‘ setting, including definitions of 500+ units —15.6%
Electronic Bilingual Fluency - medical terminology. . $145.00 50-99 tests - 6.9%
Assessment for Clinicians : .1 -499tests—-17.3%
(eBFAC) 500+ units ~ 20.7¢

© 2021 Language Line Services, Inc. * One Lower Ragsdale Drive, Bldg. 2 « Manterey, CA 93940 » www.Languageline.com » CONFIDENTIAL INFORMATION « 8



Language Line L
Servi.

, Inc.

State of Texas Contract

DIR-CPO-5221

Languageline® Solutions & Pricing Schedule

Electronic Specialty Bilingual
Fluency Assessment (eBFAC
Specialty)

interpreter Readiness
Assessment (IRA)

' Electronic Interpreter Readiness
! Assessment (elRA)

Electronic Interpreter Skills Test
(eiST)

Medical Certification Test (MCT}

Court Certification Test (CCT)

Available for organizations that use
industry-specific terminology.
Developed with our most valuable
clients who are experts in their
field, the tests assess the language
skills through industry-related
guestions, scenarios and
commonly used terminology for
the specialty.

Assesses the bilingual candidate’s

| aptitude for interpreting, based on

a brief evaluation of fluency and

- conversion skills in a healthcare

context.

Assesses interpreting skills and
knowledge of terminology in a
role-play format for interpreters.

Assesses knowledge of clinical

" medical terminology and advanced
~ interpreting skills for trained and
" experienced medical interpreters.

. Assesses knowledge of court

terminology and advanced

_interpreting skills for trained and

experienced court interpreters.

$175.00

$155.00

' $140.00
$200.00

' $220.00

$165.00

No Volume Discount

50-99 tests — 6.5%

. 100-499 tests - 13%

© 500+ units — 19.4%

. 50-99 tests — 10.7%

- 100-499 tests —~ 17.9%

500+ units - 21.4%

' 50-99 tests — 10.8%
100-499 tests — 18.9%
500+ units —27%

. 50-99 tests —4.6%

‘ 100-499 tests — 11.«

- 500+ units - 16%

50-99 tests — 4.6%
100-499 tests — 11.4%
500+ units — 16%

© 2021 Language Line Services, Inc. « One Lower Ragsdale Drive, Bldg. 2 * Monterey, CA 93940 » www.Languageline.com » CONFIDENTIAL INFORMATION = 9




Services, Inc.

State of Texas Contract
DIR-CPO-5221

Languageline® Solutions & Pricing Schedule

Training

Fundamentals of Interpreting
Training

Advanced Medical interpreter
Training (AMT)
AMT Training Manual

AMT Training Manuat w/
Glossary

Interpreter Training Options & Pricing

Description

Price per Volume Discount

- A 6-hour web training course with

Training
© $445.00

. a 3-hour instructor led phone
" session consisting of lesson

. modules and role-playing exercises

to develop interpreting skills. ‘

A 40-hour web training course with .~ $575.00
instructor led sessions by phone

consisting of 3 content modules,

role playing exercises, and Q & A to

develop interpreting skills and
healthcare-specific terminology.

© Only available with AMT training | $69.00
_ purchase
Only available with AMT training $99.00

purchase

59 Trainings — 10.1%
10+ Trainings — 36%

5-9 Trainings — 9.6%
10+ Trainings — 13.1%

* No Volume Discount

No Volume Discount

2021 Language Line Services, Inc. » One Lower Ragsdale Drive, Bldg. 2 » Monterey, CA 93340 » www.languageline.com » CONFIDENTIAL INFORMATION « 10









___ Language Line . AN
Services, Inc.

State of Texas Contract
DIR-CPO-5221
LanguagelLine® Solutions & Pricing Schedule

LanguagelLine Resources

MyLanguageLine — Access your account, run historical and real time usage reports, and
review past invoices on our website by signing up for MyLLS at
https://my.languageline.com/portal/go/login/signup//. Once you sign up for an
account, you should receive log-in in confirmation from our office within 24 hours. If you
do not, please contact Customer Care at customercare@Janguageline.com.

Complimentary Support Materials — Complimentary hard copy reference and support
materials are also available to you and may be ordered through our website using your
new Client ID number. To order materials, please visit:
https://www.languageline.com/client-services/support-materials/order-support-
materials. Additional electronic support materials are available at:
https://www.languageline.com/client-services/support-materials.

24/7 Customer Support — LanguagelLine’s Customer Service Team is available for
assistance for all services. If you need help with product information or support:
o By Phone: 1-800-752-6096, option 2
o By Email: customercare@languageline.com

24/7 Technical Support — 1-844-373-1951

Vo ' of the Customer ~ If you wish to submit a comment or feedback on any on-
demand interpretation session, please submit a Voice of the Customer (VOC) at
https://www.languageline.com/client-ser“~~s/provide-feedback. They welcome your
feedback, and all submissions will be reviewed and formally addressed.

© 2021 Language Line Services, inc. « One Lower Ragsdale Drive, Bldg. 2 * Monterey, CA 93940 » www.Languageline.com » CONFIDENTIAL IN 13









